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Purpose of Report 

The purpose of this report is to inform members that Scottish Southern Energy (SSE) have 
taken possession of the formerly owned Barclaycard Goldfish site in Cumbernauld as from 1 
December 2008 and that to date 650 jobs have been secured for former Barclaycard staff. 

Background 

In 1998 SSE was formed following the merger of Scottish Hydro Electric and Southern 
Electric. They have grown to be one of the largest energy companies in the United Kingdom. The 
company has a varied business portfolio including energy, generation and supply, electricity and 
gas networks, telecoms, national networks, contracting, retail, energy services, gas storage and 
SSE pipelines. The company has recently acquired the Irish energy supply company Airtricity 
Holding Ltd. 

The company head office is based in Perth, Scotland and as part of their development 
plans the company was seeking to invest in a customer service centre and were looking at 
sites across the U.K. and Ireland when they heard about the Barclaycard closure. 

In April 2008 Barclaycard announced the closure of its Goldfish credit card operations 
in Cumbernauld. The closure was to result in job losses for almost 800 people in 

Cumbernauld. Most of these were made redundant between August and November 
with three months “gardening leave”. 

SSE acted swiftly to secure the site and its employees when they heard the 
announcement by Barclaycard in the media. They have speeded up their development plans 
in order that as many of the former Barclaycard staff are secured as possible. 

New Investment 

SSE took ownership of the site from Barclaycard on 1 December 2008. Officials from the 
Council visited the company on its first day and met with the Group Chief Executive,lan 
Marchant and other senior management for a tour of the facility and an update on their plans 
for the site. 

SSE invited all 800 previous Barclaycard employees to apply for a position and all those that 
applied have been given job offers which to date represents 650 jobs. 

Some staff have chosen not to take their full “gardening leave’’ and start work with SSE. 150 
started work at the Cumbernauld site on 1 December and a further 150 are training and 
working at the company’s’ Perth headquarters. The remainder of the staff will join 
Barclaycard in the New Year. All staff will participate in a substantial re-training programme. 



3.3 The Leader of the Council met with the Company Services Group Director and 

company and the Council have expressed a desire to develop close working 
relations. The company has an extensive corporate social responsibility plan 
which includes community projects. The company has plans to expand 
employment opportunities by up to another 200 - 300 staff at the Cumbernauld 
site over the next 18 months. The company also have a logistics operation at 
Eurocentral and offer extensive recruitment opportunities across Scotland. It has 
been agreed that once the company have settled into their new offices further 
discussions will take place. 

I has welcomed the company and its investment to North Lanarkshire. Both the 

4.0 Sustainability Implications 

4.1 SSE investment in North Lanarkshire is very significant and will help sustain the local 
economy particularly in the current recessionary climate. 

5.0 Conclusions 

5.1 Committee is asked to note the content of the report and welcome Scottish Southern 
Energy and their investment to North Lanarkshire. 
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