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Indicator Target 

4,765 Number of individuals supported (excl Schools 
Project) 
Number of participants with multiple deprivations. 3,713 
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Achievement 

7,295 

4,920 

Purpose of Report 

~~ ~ 

Number of participants in the NEET group 1,049 1,684 

1,122 1,181 Number of participants with disabilities or health 
difficulties 
Total number of individuals entering employment 2,000 2,336 
Number of participants gaining a partial or full 
qualification 3,074 995* 

The purpose of this report is to update committee on the North Lanarkshire’s Working 
conference 201 0 and to highlight key comments from the conference evaluation. 

Background 

North Lanarkshire’s Working was developed in 2006 with the original aim of dispelling the myth 
that there were no and/or limited job opportunities in the area. The North Lanarkshire’s Working 
brand has evolved and since April 2008 has been used to promote the North Lanarkshire 
Partnerships joint delivery of services to the unemployed. 

The event was held at Maxim Business Park and was attended by 130 delegates from across 
the relevant public and voluntary sectors in North Lanarkshire. 

North Lanarkshire’s Working Conference 201 0 

The “North Lanarkshire’s Working” 201 0 conference aimed to: 

0 

0 

Raise awareness of the work of the partnership and highlight the progress that has been 
made 
Strengthen links with key partners and build upon existing partnership working 
Showcase good-practice examples and highlight future challenges and opportunities 
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3.2 The Conference was chaired by Maureen McConachie, Head of Regeneration and had a range 
of speakers focusing on the challenges facing the area in tackling unemployment. The 
Secretary of State, Rt Hon Jim Murphy was the keynote speaker and outlined in full the UK 
Government’s approach to tackling unemployment. Mr Murphy was highly complimentary on 
how the North Lanarkshire Partnership has responded to recession and of the services 
delivered by North Lanarkshire’s Working. 

3.3 A Scottish Government perspective was provided by Hugh McAloon, Head of Learning and 
Skills. Mr McAloon was representing Keith Brown MSP, Minister for Lifelong Learning and 
Skills, who was invited to the conference but was unable to attend and Hugh McAloon attended 
in the Minister’s place. Again this speech was complimentary of the partnership working taking 
place in North Lanarkshire and highlighted the Government’s commitment to supporting the 
partnership where possible. 

3.4 A local perspective was provided by Chris Brodie of SLIMS Consulting, who updated the 
audience on the latest economic data and the implications for the future of North Lanarkshire’s 
economy. Coatbridge College principal John Doyle also spoke about the role of Colleges in 
North Lanarkshire’s future prosperity. 

3.5 A DVD was shown to the conference audience which highlighted the difference that North 
Lanarkshire’s Working is making to unemployed residents and employers who are benefiting 
from trained and motivated staff. The conference also heard from local employers and their 
experience of the service. Formerly unemployed beneficiaries of the service spoke at the 
workshops including young people and how the support they received had helped them. The 
event was very interactive and feedback indicated that attendees benefited from the 
conference. 

4. Conference Outcomes 

4.1 From the 130 participants attending; 53 completed evaluations were returned. Overall feedback 
on the format and content of the confererence was very positive and specifically from the 
evaluation, the following summarises the success of the event: 

0 

0 

0 

88% commented that the programme for the day was good or excellent 
99% found the workshops interesting or very interesting 
98% found the DVD interesting or very interesting 

4.2 Feedback from the afternoon workshops was collated and will be used to inform future design of 
services. Feedback included - 

More promotion required around the health services available to unemployed residents 
0 More promotion required of the role of volunteering in improving individuals employability 

Potential for supported employment model to be expanded to those with physical 
disabilities alone 
Better engagement required with lone parents through NHS health workers 
Better partnership working required to engage and progress young unemployed people 

4.3 The conference also successfully gained press coverage about the success of North 
Lanarkshire’s Working and provided an opportunity for partners to network and further 
strengthen partnership working. 

5. Financial Implications 

5.1 The conference costs were covered as part of the EU funded North Lanarkshire’s Working 
initiative. 
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6. Recommendations 

6.1 Committee is asked to note the contents of this report 

Maureen McConachie 
Head of Regeneration Services 

Local Government Access to Information Act: for further information please contact Greig Robson, 
Regeneration Services, at TelOl698 302 363 
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