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Purpose of Report 

The purpose of this report is to update Committee on the programme of incapacity benefits 
reassessments being introduced by Jobcentre Plus. 

Background 

A key part of current welfare reforms is the reassessment of those on incapacity benefit. 
Between October 2010 and 2014 Jobcentre Plus will reassess most people on incapacity 
benefits, using the Work Capability Assessment, to assess their capability to work. Those 
assessed fully capable of work will be invited to make a claim for Jobseekers Allowance, be 
able to claim Income Support (if they are entitled under a different condition of entitlement) 
or will move off benefit. Those who cannot work or have limited capability to work will move 
to Employment and Support Allowance (ESA) 

Current incapacity benefits customers will be referred to Medical Services for consideration 
of a Work Capability Assessment. The assessment will concentrate on what people can do 
rather than only focusing on what they can not do. 

Customers will continue to receive their current benefit (subject to continuing to satisfy the 
conditions of entitlement) until a decision is made on their case upon receipt of the Work 
Capability Assessment outcome. 

Post assessment 

Following assessment, people will be placed in one of two groups, either a Work Related 
Activity Group or a Support Group. 

For those who an eventual return to work is assessed as being realistic, they will be placed 
in the Employment and Support Allowance Work-Related Activity group. If a customer is 
placed in the Work-Related Activity Group, they will be expected to take part in work 
focused interviews with their personal adviser. 

If a customer is placed in the Work-Related Activity Group they will get support to help 
them prepare for suitable work. In return, they will receive a Work-Related Activity 
component in addition to their basic rate of benefit. If a customer refuses to go to the Work 
Focused Interviews, or to take part fully in the work focused interviews, it may affect their 
entitlement to Employment and Support Allowance. 

If a customer is placed in the Support Group because their illness or disability has a severe 
effect on their ability to work, they will not be expected to take part in any work related 
activity. They can do so on a voluntary basis if they want to. They will receive a support 
component in addition to their basic rate. If a customer is placed in the Support Group they 
do not have to go to interviews, but they can ask to talk to a personal adviser if they want 
to. 



4.0 The North Lanarkshire picture 

. ’ 4.1 North Lanarkshire for a number of years has had a high number of people in receipt of 
incapacity benefits. 

Approximately 18,400 people in North Lanarkshire are in receipt of Incapacity Benefit (IB). 

North Lanarkshire has a higher proportion of the working age population on IB (1 1.6%) 
than South Lanarkshire (9.9%) and Scotland (9.1%). 

The main reason for claiming IB is mental health issues. This represents 42.8% of IB 
claimants in North Lanarkshire. 

The majority of IB claimants have been claiming for more than two years 
- 59.1 % of claimants in North Lanarkshire claiming for over five years 
- Scottish average of 58.8% claiming for over five years. 

4.2 During piloting of the Work Capability Assessments, these assessments have shown 23% 
of those assessed as fit for work, 58% identified to go on to work related activity groups and 
19% continuing to need further support. Those identified as ‘fit for work’ will be moved onto 
JSA. In North Lanarkshire, there are currently 22,290 individuals claiming Incapacity 
Benefit or Employment Support Allowance: if 23% of these claimants were judged to be fit 
for work, this would mean that 5,126 individuals would move onto JSA. 

4.3 The impacts on individuals and services of these changes is not completely clear at this 
point, however it is clear that many people claiming incapacity benefits will worry about the 
changes and will seek advice from partner services. One impact is likely to be a reduction 
in household income of those transferred onto JSA. A significant shift of people onto JSA 
could also result in more active job seekers and as such, increased pressure on local 
employability provision. 

4.4 While the reassessments are being piloted in Aberdeen and Burnley from October, they are 
not due to commence in North Lanarkshire until February 201 1. 

5. Advice/Guidance and Support 

5.1 Local Jobcentre Plus officials are attempting to ensure that there is a good level of 
awareness of the upcoming changes to incapacity benefit. A number of presentations to 
partners have now been held, most recently to the board of the North Lanarkshire 
partnership. Jobcentre Plus have offered to hold a detailed briefing session for elected 
members of North Lanarkshire Council. Guidance is also available at the DirectGov 
website. 
httD://www,direct.gov. uk/en/DisabledPeoDle/FinancialSu~Dort/esa 

5.2 For residents who are in receipt of incapacity benefit but have an aspiration to return to 
work, North Lanarkshire’s Working can provide additional support to that offered by 
Jobcentre Plus. A range of support is available from money advice, to training in new skills 
and help to deal with health conditions. 

6. Corporate Considerations 

6.1 Welfare Benefits advice functions of the council may come under increased pressure as 
these measures are introduced. 

http://httD://www,direct.gov


’ ’ 7. Recommendations 

7.1 It is recommended that Committee: 

i) Note the introduction of reassessments of incapacity benefit claimants. 

ii) Note that the package of support available through “North Lanarkshire’s Working” to 
support those with health issues who are keen to return to employment. 

iii) Seek a briefing session on the introduction of IB reassessments from Jobcentre Plus 
- open for all elected members to attend. 

M’aureen McCohachie 
Head of Regeneration Services 

Local Government Access to Information Act: for further information about this report, please contact Greig 
Robson 01698 302363. 


