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Purpose of Report 

The purpose of the report is to inform Committee of the publication of a new Lanarkshire 
Business Guide and online Business Directory produced by North Lanarkshire Council in 
association with South Lanarkshire Council. 

Background 

A Lanarkshire Business Directory has been in existence for over 10 years, initially as a 
printed document before moving to online format in 2005. The old business directory 
contained over 4,500 entries of businesses throughout North and South Lanarkshire. 
However, many of these entries were posted over five years ago and the information was 
only updated when businesses logged onto the website and updated their entry. As a 
result much of the information was out of date and the only method of updating would have 
involved contacting all companies listed at a significant cost to the Councils. 

Regeneration Services looked at ways to update and produce new promotional material 
that would promote the region and the companies that are based here to a high standard 
and at minimal or at no cost to the Council. Following discussions, agreement was reached 
with South Lanarkshire Council to become a partner in the project and in June 2009 a 
contract was put out to tender in line with North Lanarkshire Council’s procurement 
procedures. The tender sought interest from companies that could produce a Lanarkshire 
Business Guide and online directory that would be fully funded through advertising sales. 

Nine notes of interest were received. Only one proposal was submitted, however this met 
the requirements of the brief and subject to final legal negotiations, Burrows 
Communications Ltd were appointed to produce a new business directory for Lanarkshire. 

The Contract 

Burrows Communications have been contracted by North Lanarkshire Council, and on 
behalf of South Lanarkshire Council, to produce three versions of Lanarkshire business 
listings and printed guide over four years (approximately 18 months apart). 

As part of this contract Burrows will produce a new business listings database that will be 
available online and also on CD Rom that will be distributed with an accompanying printed 
‘A Guide to Lanarkshire’ document. 
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For the first edition of the new business directory Burrows contacted all companies listed in 
the old directory, as well as those on other smaller databases held by the Council’s 
Business Services Team. Each company was contacted three times by telephone and 
letter. If no response was gained after three attempts the business would not be listed. 
Following this exercise the new directory contains accurate, up-to-date information on 
almost 2,200 Lanarkshire businesses. This content will continuously be updated and added 
to. 

The online business directory will be fully managed by Burrows who will be responsible for 
ensuring new records are regularly added and existing ones are updated as required. 
Although the business listings are now available online, Lanarkshire businesses can update 
or add their listing by contacting Burrows directly via email or telephone. The online 
directory will be held on Burrows’ server and can be accessed at 
www. burrows. co. u Wlanarks hire. 

The first issue of the printed guide to Lanarkshire and accompanying CD Rom of business 
listings is now available for distribution. Copies will be made available to member services 
library and additional copies can be made available on request to Regeneration Services. 
The second version will be produced 18 months later (circa April 2012) and the third 
version 18 months after that. 

The CD Rom containing the business listings is distributed with the printed publication ‘A 
Guide to Lanarkshire’. Within this guide 48 pages of editorial space were allocated to 
provide information on the area, support that is available to businesses and promote 
Lanarkshire as a business location. This content includes: 

Introduction to the area 
Map 
Economic profile/business sectors 
Transport links 
Investment parks and business locations 
Council services and support to the business community 
Skills, training and education 
Living and leisure in Lanarkshire 
Four pages dedicated to the 201 1 International Children’s Games 

All costs of producing the business listings and ‘A Guide to Lanarkshire’ document are 
covered through advertising revenue generated. Burrows have full legal responsibility for 
covering these costs. Council Services and local businesses have been given the 
opportunity to purchase advertising space. 

As previously mentioned Burrows will produce three versions of the business listings and 
printed guide over four years. They will supply 3,000 copies of the CD Rom and 
Lanarkshire Guide per version. Burrows have distributed 2,000 copies of the Guides with 
CD Rom on behalf of North and South Lanarkshire Councils to local businesses. Each 
Council has an additional 500 copies to distribute amongst Council departments, partners, 
at events, etc. 

Finance 

The Lanarkshire Business Directory and printed guides are produced at no cost to the 
Council as all costs are covered through the sale of advertising space in the printed 
documents. Burrows bear costs of any losses made in the event of inadequate advertising 
revenue being achieved. Therefore, there is no cost to North Lanarkshire Council. 
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The Lanarkshire Business Directory is consistent with the objective of the Corporate Plan, 
the Changing Gear Towards 2010 strategy and the key aim of improving the image and 
moving towards a prosperous North Lanarkshire. 
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6. Conclusion 

6.1 A new Business Directory for Lanarkshire will provide a modern, up-to-date marketing tool 
to help local businesses effectively promote themselves free of charge. The printed 
document will also provide the opportunity to promote Lanarkshire as a successful 
business location and will form part of the work highlighting not only the quality and 
diversity of the area but also North Lanarkshire Council’s business services and support 
that is available to local businesses. 

7. Recommendation 

7.1 The Committee is asked to note the contents of this reDort. 

Head of Regeneration Services 

Local Government Access to Information Act: for further information this report please contact 
Shona Hamilton on 01698 302773. 


