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Purpose of Report 

The purpose of this report is to inform Committee of the Department of Work and Pensions 
procurement of a service to deliver a business mentoring support service for new start 
businesses as part of the New Enterprise Allowance in the Glasgow, Lanarkshire and East 
Dunbartonshire Job Centre Plus district. 

Background 

The New Enterprise Allowance is an initiative of the Department for Work and Pensions, 
under Section 2 of the Employment and Training Act 1973, for the purpose of helping 
people to train for, obtain and retain employment. The initiative has been piloted in the 
Merseyside Job Centre Plus District and the mentoring service element is now being rolled 
out into other Job Centre Plus districts across England, Scotland and Wales throughout 
201 1 .  

The initiative is seeking organisations to apply for funding to deliver business mentoring 
support to eligible clients who wish to enter self-employment. Eligibility is for clients aged 
18+ who have been claiming Job Seeker’s Allowance for 26-weeks or more, until they are 
required to join New Deal or the Work Programme. 

Job Centre Plus will identify interested and eligible clients and refer them to the mentoring 
organisation. Following referral, there will be an initial assessment of the client’s self- 
employment prospects and their business proposition including future growth potential. If 
there is a positive assessment, the client will be accepted onto the programme. If the 
assessment is not positive, the client will be referred back to Job Centre Plus. 

Job Centre Plus is anticipating that there will be 1440 acceptances to the initiative between 
30 June 2011 and 31 March 2013 in the Glasgow, Lanarkshire and East Dunbartonshire 
area. The Lanarkshire Business Gateway contract currently supports on average 1000 new 
business start-ups per annum. Some of these will be eligible for support through the NEA. 

Following acceptance, the client will be matched to a business mentor who will support 
them to develop their business plan over an eight-week period. The clients will also be 
referred to other business support that is available and also to any available funding. 
Following the completion of the business plan, the mentor will continue to work with the 
business for a period of at least six-months to support them in the early stages of trading. 

The client will not be able to continue to claim JSA during the first six months of trading. 
However, an approved business plan will give the client access to the New Enterprise 
Allowance weekly allowance which is payable for 13 weeks at €65 and then for a further 13 
weeks at €33. 
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In addition, the Department of Work and Pensions intends to contract separately for the 
delivery of loans of up to f 1,000 to be available by application for clients on the initiative. 

Local Response 

Officers from the Council have discussed the programme with Lanarkshire Enterprise 
Services Ltd who deliver the current Business Gateway contract in Lanarkshire. 
Regeneration Services and the local Business Gateway contractor are keen that any new 
service would add value to the existing service and not duplicate or compete with Business 
Gateway. However that will depend on who is successful in securing the contract and the 
links they seek to establish with the Community Planning Partnership and with the existing 
Business Gateway Contractors. Bids are due to be submitted by Thursday 12 May 201 1. 

Finance 

There are no financial implications for the Council. 

Corporate Considerations 

The activity proposed supports the key aims of the Regeneration theme identified within the 
Council’s Corporate Plan. 

Recommendation 

Committee is asked to 

i) note the contents of the report 
ii) approves the actions taken by officers to minimise any duplication that may be created 
as a result of the introduction of the NEA. 

ureen McConachie 
Head of Regeneration Services 

Local Government Access to Information Act: for further information on this report please contact Caitriona McAuley, 
Economic Development Manager (Tel: 01 698 302846). 


