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Purpose of Report 

The purpose of this report is to inform Committee of the outcome of a survey issued to 
Lanarkshire Businesses on behalf of the Lanarkshire Economic Forum and the actions 
being taken to address the key issues. 

Background 

At the start of 2011, the Lanarkshire Economic Forum published an on-line survey for 
Lanarkshire’s business to complete. The aim of the Survey was to help the Forum identify 
key issues facing local businesses and also help shape any new Economic Strategy for the 
Lanarkshire area. 

The survey was distributed through partners within the Lanarkshire Economic Forum to 
reach as many businesses as possible across the area. 

A total of 203 businesses responded to the survey, the majority of which were from 
businesses with fewer than 10 employees. There were 91 responses from North 
Lanarkshire based companies and 107 from South Lanarkshire based companies. The 
remaining 5 respondents indicated that their main base is outwith Lanarkshire. 

Key Issues Identified 

The responses to the survey highlighted the following key issues: 

Businesses believe Lanarkshire is a good place to do business and many believe they 
will increase turnover in the future, despite an uncertain economic climate. 
There is a shortage of funding and access to finance for businesses in the area, 
particularly from banks. The high level of property rates in town centres compounds the 
problem for many businesses. 
There is a need for Business Gateway and local authority business support schemes to 
publicise the support they offer much more widely, particularly in terms of support for 
exporting to international markets. 
Town centre investment is critical for a number of businesses: the area needs to retain 
and attract businesses to town centres which, in their current state, are not attractive to 
businesses. 
Transport infrastructure is another key issue for businesses. Recent improvements are 
well regarded, however, the current road network, bus and rail provision are regarded 
as needing improvement. 
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4. Summary of results 

4.1 

4.2 

A summary of the key results from the Survey is outlined below 

Lanarkshire as a good place for business 

Almost all respondents believe that Lanarkshire is a good place to do business. The 
reasons behind this perception include the area's strategic location, access to key 
motorways and arterial routes, skilled workforce, good attractions, schools and housing 
mix. 
The areas that could be improved include transport infrastructure in the rural areas, 
poor shopping facilities, deteriorating town centres and lots of vacant premises. 
The above two bullet points are significant as almost half of respondents believe that 
the quality of transport infrastructure impacts on their business. For example, 78% of 
respondents think the area will improve after the M80 upgrade, M74 extension and the 
reopening of Airdrie to Bathgate Rail Link. 
There is also a large degree of uncertainty over the future of the Lanarkshire economy 
with two thirds of respondents stating that the economy will either stay the same or 
decline in the next 10 years. 
That said, the majority of respondents believe that they will maintain or increase their 
turnover and employment numbers over the next ten years, while almost 90% stated 
that they are currently looking at new opportunities, such as new markets or products 
In addition, respondents believe that, when recruiting new staff, they are generally able 
to find the people with the skill set they are looking for. Core skills remain high on the 
priority list for businesses. 

4.3 Access to finance and support 

A third of respondents stated difficulties in accessing finance from banks, with many 
banks refusing to lend without any valid reason or justification. Other issues related to 
banking sector include overdrafts being removed or refused and higher charges. 
The main source of business advice and support is from company accountants (32%) 
followed by Business Gateway (1 0%) 
The quality of business support services in the area is not regarded highly with two 
thirds of respondents stating that the quality is either fair or poor. The remaining third 
believe the quality is good or excellent. 
There appears to be a desire among companies to find out more about what support 
and finance is available from the public sector that they could potentially access. 

4.4 Potential for growth 

Only 15% of respondents export their product or service internationally. This may be 
because of the lack of support and information on how to export to international markets 
which has been highlighted as an issue by 70% of respondents. 
While over two thirds of businesses do not trade online, most of these businesses 
expect to move into online trading in the future. 84% of respondents have their own 
webs i te. 

4.5 Property and town centres 

The mix and quality of business accommodation in town centres is encouraging. However, 
some businesses are concerned about the lack of quality space for small businesses and 
the high level of property rates. 

0 That said, many respondents noted the large amount of vacant properties within town 
centres which add to a sense of dreariness in each town. 

0 Many respondents stated that town centres need to be made more attractive to encourage 
shoppers and investment to the area. Car parking remains an issue with respondents 
highlighting the lack of spaces, and free car parking as issues for many town centres. 

i:\Regeneration\repjul\lanarkshire 



5. 

5.1 
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5.4 

Actions to Address the Key issues identified 

Lanarkshire as a Good Place for Business 

Ongoing marketing and promotion activities are taking place to continue to promote 
Lanarkshire as a good place to do business. 

Access to Funding and Finance 

In addition to the results of the Survey, a paper has been produced by the Clyde Valley 
Community Planning Partnership summarising some of the issues being faced by 
businesses who continue to find it difficult to access sufficient finance from mainstream 
commercial sources. 

A meeting took place in June 2011 between Regeneration staff from both local 
authorities and the Lanarkshire Joint Valuation Board to discuss key regeneration 
priorities for the area. These meetings will continue to take place on a 6-monthly basis 
to discuss local priorities and joint working with the Assessor. 

North Lanarkshire Council currently operates the West of Scotland Loan Fund which 
provides gap funding of up to f50,OOO. In a further effort to address these challenges, 
North Lanarkshire Council is currently working with a group of local authorities across 
the West of Scotland to explore the idea of establishing a micro-loan fund (up to f5K) 
for start-up as well as existing Small to Medium Sized Enterprises. It is anticipated that 
this Fund will require an input from North Lanarkshire Council of f50K per annum over 
a 3-year period. This funding will be sought from existing sources including current 
Business Support budgets and the Council’s Revenue Leverage Fund. 

Publicising Support to Businesses 

A meeting took place in May 2011 with Council Business Support and Employer 
Engagement staff, Business Gateway advisers and Scottish Enterprise product and 
account managers to raise awareness of the business support schemes that are 
available locally. This update has raised awareness among local advisers of the support 
available. 

A group of representatives from the Local Economic Forum have been tasked with 
establishing a working group to review current marketing activity for business support 
schemes and to explore opportunities for joint campaigns. ’ 

Internally within the Council, the existing North Lanarkshire’s Working brand is currently 
being expanded to incorporate Council business support campaigns and to support 
local economy recovery actions. 

Town Centre Investment 

The Council is continuing its programme of town centre investment. 

The Council continues to provide funding for the Town Centre Business Grant 
Programme (formerly Retail Development Programme) to support town centre 
businesses to develop and promote their businesses. 

Officers are currently exploring options with partners to create a Business Improvement 
District within one of the local town centres. If successful, this could lever in additional 
funding to support and promote town centres. 
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5.5 

6. 

6.1 

6.2 

7. 

7.1 

8. 

8.1 

Transport Infrastructure 

Considerable investment continues to be made in transport infrastructure. The Local 
Economic Forum has agreed to invite representatives from transport sections to the 
next Forum meeting to discuss this further. 

Finance 

The proposals for the Micro Loan Fund would require financial contributions of up to f50K 
per annum to be made from existing Business Support budgets and the Revenue Leverage 
Fund. 

It is too early to provide any details of potential finance implications for the establishment of 
a Business Improvement District. A further report on options will be brought back to a future 
Committee for approval. 

Corporate Considerations 

The activity proposed supports the key aims of the Regeneration theme identified within the 
Council’s Corporate Plan. 

Recommendation 

Committee is asked to 

i) 
ii) 
iii) 

note the contents of the report 
agree the development and funding options for a micro-loan fund for businesses 
agree the development of options for the creation of a North Lanarkshire 
Business Improvement District and a further report to committee 

9 i - p  Head of Regeneration and Infrastructure 

Local Government Access to Information Act: for further information on this report please contact Caitriona McAuley, 
Economic Development Manager (Tel: 01 698 302846). 
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