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2.2 

2.3 

Purpose of Report 

The purpose of this report is to inform Committee of a proposal to run a “Lanarkshire 
Business Week during the week commencing 27 February 2012, including a ”Meet the 
Council” event planned as part of the week of activities. Committee is asked to support and 
promote the initiative. 

Background 

Lanarkshire Business Week (LBW) is a pan-Lanarkshire initiative which will bring together a 
series of events and publicity opportunities in a showcase week culminating in the keynote 
event, Lanarkshire Business Awards 201 1/12. It will include the proposed Meet the Council 
event, which represents an opportunity for the Council’s business-facing teams to promote 
and undertake initiatives to the business community under a coordinated banner. 

LBW will raise awareness of all business events and activities taking place across 
Lanarkshire, in part by promotion through a dedicated website. Key external partners 
including Business Gateway, Scottish Enterprise, local colleges, Federation of Small 
Businesses and Lanarkshire Chamber of Commerce will be invited to participate, thereby 
integrating their business-focused events under the LBW banner. 

As a key event within Lanarkshire Business Week, the proposed Meet the Council event 
will bring together departments and teams within the Council whose remit necessitates 
regular liaison with businesses throughout North Lanarkshire. This is in line with the actions 
cited in the Council’s economic recovery plan and in response to issues raised in the 
business survey carried out by Lanarkshire Economic Forum. It will provide an opportunity 
for local businesses to meet Council representatives to gain a rounded perspective of the 
services and support on offer. The objectives of the event include: 

. 

. 
Promoting the range of business-oriented services delivered by Council services which 
are accessible to local businesses 
Enhancing opportunities for awareness-raising and cross-referral between different 
sections within the Council, maximising the benefits to companies and the economic 
impact of the available support 
Stimulate an increased volume of enquiries from businesses, raising the Council’s 
profile within the business community and engaging with more business customers 
To provide an opportunity for business owners to raise queries, ask questions and 
provide feedback regarding the range of help available from the Council 

It is proposed that the event should take the format of an Open Marketplace with 
workshops at scheduled intervals, and will be launched by a scene-setting presentation by 
the Chief Executive. It will then take an exhibition format with the focus on opportunities for 
businesses and employers to meet Council representatives in an informal setting to obtain 
information, guidance and contacts. 

. 

. 
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A series of workshops will run concurrently led by Council staff on topics of interest to 
businesses. The workshop programmes are likely to include topics such as procurement, 
business advice/support, planning etc. 

The venue has still to be confirmed and the event programme is still under development. A 
half day event is proposed with a target throughput of at least 200 businesses. 

3. Target audience 

3.1 In terms of the external audience, the attendance of a broad cross-section of Lanarkshire 
businesses will be encouraged, from microbusinesses to large employers, sole traders to 
blue chip PLCs. This audience will be reached through targeted mailings, advertising, the 
website, word of mouth and through partner organisations. 

3.2 The internal audience will comprise key representatives from Council teams with 
responsibilities in the areas listed below who liaise with the local business community. 
Additional areas may be identified during discussions within Services: 

Environmental Services . 
. Roads and Transportation . Planning and Development . 

Regeneration and Infrastructure (business support, employer engagement, commercial 
property services, Business Gateway) 

Protective Services (food safety, trading standards, pollution control, environmental 
health) 

Corporate Services . Legal services . Licensing . Design services 

Finance and Customer Services . Procurement . Rates . First Stop Shops 

Housing and Social Work Services . Supported employment 

Learning and Leisure Services . Education . Childcare P/S . Libraries / learning hubs 

To maximise its impact and achieve the stated objectives, close engagement will be 
needed with the above Council services and teams. The priority at the outset is to identify 
key staff contacts within the business-facing teams. The event organiser will then liaise with 
each contact to agree their team’s participation in the event and finalise the programme. 

4. Financial Implications 

4.1 Funding for the proposals will come from existing budgets within Regeneration and 
Infrastructure Services and South Lanarkshire Council. A budget of f 15,000 has been 
allocated by North Lanarkshire Council to the development, marketing and delivery of 
Lanarkshire Business Week and related activities (including the Meet the Council event). 
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5. Recommendations 

5.1 Committee is asked to: 

(i) Support and promote Lanarkshire Business Week proposed for the week 
beginning 27 February 2012, including a “Meet the Council” event as 
outlined 

7 - 0  Eric Hislop 

Head of Regeneration and Infrastructure Services 

Local Government Access to Information Act: for further information on this report please contact Caitriona McAuley, 
Economic Development Manager (Tel: 01 698 302846). 
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