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Motherwell, 5 February 2014 at 10 am.

A Meeting of the SCRUTINY PANEL

PRESENT

Councillor Brooks, Convener; Councillor McNally, Vice−Convener; Councillors Beveridge, Burrows, Curley;
Curran, Johnston, Jones and Stevenson.

CHAIR

Councillor Brooks (Convener) presided.

IN ATTENDANCE

C. Philip, Committee Services Manager, Corporate Services; G. Reid, Information and Research Manager, and
L. Johnstone, Corporate Service Improvement Manager, Chief Executive's Office, and A. McKenzie, Waste
Project Manager, Regeneration and Environmental Services.

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC.
(SCOTLAND) ACT 2000

There were no declarations received.

MINUTE OF MEETING OF THE SCRUTINY PANEL HELD ON 6 NOVEMBER 2013

2. There was submitted the Minute of the meeting of the Scrutiny Panel held on 6 November 2013.

Decided: that the Minute be approved and noted.

PERFORMANCE INDICATORS − REFUSE COLLECTION COMPLAINTS

3. With reference to paragraph 3 of the Minute of the meeting of this Panel held on 6 November 2013
when it was agreed that a report detailing the reasons for the recent drop in the Performance
Indicators in relation to the number of refuse collection complaints received be submitted to a future
meeting of this Panel, there was submitted a report dated 15 January 2014 by the Head of
Environment and Estates (1) advising that the Waste Management Performance Indicator was
expressed as the number of complaints received regarding refuse collections per 1,000 properties; (2)
informing that each complaint received was recorded on the Waste Management Job Management
System (confirm) for action; (3) showing the number of complaints against the number of properties
for the periods 2010/11 to 2013/14; (4) indicating that the range of complaints received and recorded
referred to the collection of waste and recycled materials from (a) the residual wheeled bin collections;
(b) the blue recycling wheeled bins; (c) the brown garden waste recycling bins, and (d) food waste
collections; (5) explaining that each complaint is split into one of a range of categories for appropriate
discussion and action; (6) reporting that the provision of an additional bin for the food waste
collections had led to a potential increase in complaints; (7) stating that for that reason, the target for
this Indicator had been increased to 76 in 2012/13 and 2013/14; (8) intimating that within the new
Service Plan for 2014/15 there was a proposal to increase that target further to 85 to accommodate
the anticipated number of complaints being received following the Refuse Collection schedules being
revised from a five to a seven day week service with effect from April 2014, and (9) showing a
comparison of the complaints recorded on a monthly basis between 2012/13 and 2013/14.

Decided: that the report be noted.
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THE CHANGING FACE OF PERFORMANCE

4. There was submitted a report dated 29 January 2014 by the Chief Executive (1) referring to a range of
detailed data reports submitted to the Panel which contained performance information, initially
focussing on a large set of nationally prescribed indicators; (2) reminding Members that in 2012 the
Accounts Commission had removed all nationally prescribed indicators from the statutory Direction,
and had introduced a third over arching indicator to supplement the existing reporting framework
within the Direction; (3) informing that the third indicator referred to the National Benchmarking Project
initiated by SOLACE − the Local Government Benchmarking Framework (LGBF); (4) intimating that
Councils were accordingly now required to ensure that public performance reporting arrangements
continued to include a wide range of corporate management and service performance information to
meet the themes in over arching indicators, as well as the requirements of the LGBF; (5) summarising
various changes introduced with regard to the way performance information was reported to
Members, and (6) enclosing, as Appendix 1 to the report, a diagram highlighting the changing face of
performance within some elements of the Council's Performance Management Framework.

Decided: that the report be noted.


