
AGENDA ITEM No.
SCRUTINY PANEL − 30 April 2014

Motherwell, 30 April 2014 at 10 am.

A Meeting of the SCRUTINY PANEL

PRESENT

Councillor Brooks, Convener; Councillor McNally, Vice−Convener; Councillors Burrows, Curran, Hume,
Johnston, Jones and Stevenson.

CHAIR

Councillor Brooks (Convener) presided.

IN ATTENDANCE

C. Philip, Committee Services Manager, Corporate Services; S. Penman, Head of Corporate Communications,
G. Reid, Information and Research Manager and L. Johnston, Corporate Service Improvement Manager, Chief
Executive's Office, and J. McCreanor, Community Social Work Manager, Housing and Social Work Services.

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC.
(SCOTLAND) ACT 2000

There were no declarations received.

MINUTE OF MEETING OF THE SCRUTINY PANEL HELD ON 5 FEBRUARY 2014

2. There was submitted the Minute of the meeting of the Scrutiny Panel held on 5 February 2014.

Decided: that the Minute be approved and noted.

DISPOSAL OF PROPERTY AT CAMPBELL STREET, WISHAW

3. With reference to paragraph 6 of the Minute of the meeting of this Panel held on 21 August 2013,
there was submitted a report dated 9 April 2014 by the Head of Environment and Estates (1)
reminding Members of the background to the proposed disposal of land at Campbell Street, Wishaw;
(2) advising that discussions had taken place with the new owner of 93 Campbell Street, Wishaw with
agreement being reached to grant access to the Council's contractors to allow the boundary between
the properties at 93 and 93A Campbell Street being plotted and a new dividing being erected, and (3)
reporting that on the formalisation of the new boundary, Legal Services had completed the transaction
with Mrs. Raghavan, with the land being transferred to Mrs. Raghavan as of 11 March 2014.

Decided: that the report be noted.

OVERVIEW OF CORPORATE COMMUNICATIONS

4. There was submitted a report dated 22 April 2014 by the Head of Corporate Communications (1)
detailing in the Appendix to the report, an overview of the various activities undertaken by the
Corporate Communications Section of the Chief Executive's Office; (2) summarising the performance
for 2013/14 and 2014/15, to date, as measured by the performance indicators as detailed therein, and
(3) summarising the budget and staffing levels within Corporate Communications for the period
2014/15.
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Thereon, S. Penman, Head of Corporate Communications spoke to the report and answered various
questions posed. Arising from discussion it was proposed (a) that all Elected Members and Services
be contacted seeking their views on the service provided by Corporate Communication, and (b) that
the provision of a weekly "clipping pack" in the Members' Library be reinstated.

Decided:

(1) that the Executive Director of Corporate Services would write to all Members and Executive
Directors seeking their views on the service provided by Corporate Communications;

(2) that the Executive Director of Corporate Services collate the replies received and submit a
report to a future meeting of the Panel, and

(3) that the Head of Corporate Communications take the necessary steps to reinstate the
provision of the weekly "clippings pack" in the Members' Library.

SOCIAL WORK SERVICE − OUT OF HOURS CARE

5. There was submitted a report dated 25 April 2014 by the Executive Director of Housing and Social
Work Services (1) advising of the Out of Hours Social Work Services delivered from the Merrystone
Support Base, Coatbridge; (2) outlining in Appendix I to the report, a pictorial diagram outlining the
services delivered from Merrystone Support Base during the period 2009/2013; (3) summarising the
current Service provision in relation to (a) Home Support (Out of Hours); (b) the Community Alarm
Service; (c) the Social Work Emergency Service; (d) Access Social Works; (e) Community Nursing
Service (Out of Hours); (f) the Housing Out of Hours Service, and (g) the Lanarkshire Association for
Mental Health (LAMH) that has based its new Out of Hours Service at Merrystone, and (4) explaining
that the co−location and integration of the Council and partner services based at Merrystone had been
developed over the last five years to allow a co−ordinated response to emergencies, support to public,
staff and key partners of out of hours, which offered a genuine response to public protection, mental
health, high risk offenders and civil emergencies.

Thereon, having heard the Chair advise why he had called for the report, J. McCreanor, Community
Social Work Manager spoke to the report, answered the various points raised by Chair and answered
questions posed. Arising from discussion, it became apparent that in emergency situations affecting
vulnerable people who were owner occupiers, there appeared to be a gap in the service provided.
Accordingly, J. McCreanor (1) advised that he would discuss the matter with officers from Housing
Services and Mears to investigate if the current procedures for dealing with these situations could be
improved, and (2) indicated that he would submit a further report, containing options, to a future
meeting of the Panel.

Decided:

(1) that consideration be continued pending a further report by the Executive Director, and

(2) that the report be otherwise noted.


