
SOCIAL WORK (COMPLAINTS REVIEW) SUB - 24 March 2010 

Motherwell, 24 March 2010 at 10 am. 

A Meeting of the SOCIAL WORK (COMPLAINTS REVIEW) SUB-COMMITTEE 

PRESENT 

George Bryson (Chair); Rev. James Grier and Rev. Kenneth Mayne. 

CHAIR 

The Sub-Committee agreed that in terms of the Regulations, Mr. George Bryson be appointed as Chair of the 
meeting. 

IN ATTENDANCE 

The Committee Services Manager. 

Representing Housing and Social Work Services 

Principal Solicitor, Legal Services and Manager - Children’s and Families, Housing and Social Work Services. 

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public 
be excluded from the meeting for the following item on the grounds that the business involved the 
likely disclosure of exempt information as defined in paragraph 3 of Part 4 of Schedule 7A of the Act. 

COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES 

1. There was submitted a report by the Head of Social Worldchief Social Work Officer dated 24 March 
201 0 outlining the background to the complaint against Housing and Social Work Services by the 
complainant and a response to the complaint by the Head of Social Worldchief Social Work Officer. 

The Sub-Committee was advised by the Principal Solicitor that, following receipt of the complainant’s 
submission, the Council would now accede to the complainant’s request in terms of heads of 
complaints listed at paragraph 2.2(a) of the report. As a result the complainant had accepted the 
revised proposals from Social Work Services and no longer wished to progress with the complaint. A 
letter from the complainant, which had been faxed to the Clerk to the Sub-Committee the previous day 
confirming the complainant’s desire not to progress with the complaint, was presented to the 
Sub-Committee Members. 

Decided: that it be noted that the complaint had been withdrawn and consequently the complaint 
no longer required consideration. 
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