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Purpose of Report 

The purpose of this report is to update members of the Wishaw & District 
Local Area Partnership on progress with Community Safety in the locality and 
the joint work carried out in the priority area by the Local Community Safety 
Sub-Group over the last period incorporating 1'' September - 30th November 
2012. 

Background 

The Joint Community Safety Report reflects the impact the Local Area Team 
Community Safety Sub-groups are making in the area. 

ProposalslConsiderations 

Appendix 1 shows information and actions that have been considered by the 
local Community Safety Sub - Group for the period September, October and 
November 2012. This includes a 'hotspot' map highlighting crime and 
antisocial behaviour issues in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area 
including trends and detection rates for the current period, the preceding 
three months and the same period last year. 

The Partner Action Plan for the area is also appended providing a summary 
of agreed actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

Good partnership working has taken place in the Easffield area of Harthill, 
Shots, with joint site visits taking place regarding anti-social behavior in the 
Church St area. Strathclyde Police, Housing & Social Work Services and the 
Local Regeneration Manager have worked pro-actively in the area in an 
effort to reduce the problem. This has resulted in public reassurance for local 
residents and the issue is being progressed through the Community Safety 
Sub Group. Work has also been completed on the Caledonian Road, Pather, 
underpass with improved lighting and safety for residents. 
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4.2 

4.3 

4.4 

4.5 
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This work was carried out in conjunction with a local community group and the 
community forum and was delivered through the Local Development 
Programme. 

The end of October saw Strathclyde Police and NLC Trading Standards carry 
out numerous joint enforcement visits to premises within North Lanarkshire 
who were licensed to sell and store fireworks. This worked well with a number 
of companies provided with corrective safety advice. This contributed to all 
fireworks events held across North Lanarkshire to run smoothly. To assist in 
policing the events, police officers were provided with “Alcohol Test Strips” 
through funding provided by the Alcohol and Drugs Partnership in order to 
test some of the drinks being consumed at organised events. These test 
strips showed a change in colour if there was alcohol present, allowing the 
police to use their powers of confiscation of this alcohol where it is being 
consumed in public or by those under the age of 18 years. 

NL Kidz continued throughout this year with inputs given to children from a 
number of schools across North Lanarkshire by the Kickstart Theatre 
Company which focused on a play looking into vandalism and other offences 
that linked in well with any youth offences in the local areas. 

Bogus Caller awareness sessions continue with internal and external training 
events carried out with our partners in Trading Standards. Every operational 
police officer has had further training in dealing with bogus incidents which 
normally involve vulnerable victims and they have been provided with direct 
contact details to NLC Maintenance Officers and Trading Standards Officers. 
In addition to this, bogus inputs have accompanied personal safety talks 
given to staff from NLC Community Learning and Development and 
event held by Cairn Housing. 

an 

On Friday the 9’h of November, Choose Life for North Lanarkshire Council in 
Partnership with Strathclyde Police, NHS Lanarkshire and local off sales met 
to highlight the new suicide prevention strategy of using carrier bags to 
promote the “Suicide Don’t Hide It, Talk about it” message and the crisis 
numbers for Samaritans and Breathing Space . The reason behind this work 
was to help promote these crisis services in a way that that maximises their 
impact. Often people who are feeling low and may be contemplating suicide 
increase the amount of alcohol they drink. Working in partnership, local off- 
sales staff ensured that people were given these brightly coloured bags and 
that they are encouraged to talk to someone about any suicidal thoughts or 
other issues that are affecting their own health and wellbeing. Local police 
officers also distributed beer mats in pubs across the authority promoting 
the same message of “spill it” and “stop bottling it up”. In total 50,000 bags 
were distributed throughout North Lanarkshire. 

During the week commencing 12‘h November, Strathclyde Police carried out 
their initial training launch of Third Party Reporting Centres in North 
Lanarkshire. Previous training carried out over 4 years ago is now outdated 
and many staff trained then have since moved on. During the course of the 
week, 8 training sessions were carried out in the Coatbridge First Stop Shop 
to a total of 80 staff members from a variety of organisations including NLC 
First Stop Shop, Clubnet SAMH, Lanarkshire Rape Crisis Centre, Monkland 
Women’s Aid, Cumbernauld Women’s Aid and Motherwell Women’s Aid, NLC 
Mediation and NHS Lanarkshire EVA Services. 
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Third Party Reporting Centres allow members of the community to report 
crimes or incidents, particular in relation to “hate crime”, to people other than 
the police. These trained people or centres can then make a report to police 
on behalf of the victim to assist in a zero tolerance approach to hate crimes 
and hate incidents. 

4.7 During the reporting period, Strathclyde Fire & Rescue delivered a further 
round of the hugely successful ‘Fire Reach’ programme in the area. 12 young 
people from Clyde Valley High School took part. This was a one week 
intensive course for young people concentrating on four key themes - hoax 
calls, deliberate fire setting, open hydrants and attacks on fire fighters. 

This school term also saw the expansion of Junior Fire Reach, a 1 day course 
based on the main week‘s course for Primary 6 pupils. 48 children from 
Berryhill, Alexander Peden, St Patricks and Dykehead and Allanton Primary 
Schools took part. 

4.8 A noticeable increase in house fires caused by cooking led to a Strathclyde 
wide campaign with chip pan fire demonstrations in the Wishaw locality. One 
of these took place in the Co-op car park in Shotts. 

4.9 A fire in the Bellshill Locality led to a SFR wide initiative concentrating on the 
Sheltered Housing complexes with all being visited with the offer of a free 
Home Fire Safety Visit to all residents. Some of the premises visited were 
Ochil House, Mornay Way and Phyllis Jane Court. 

4.10 Bonfire Night. October saw Strathclyde Fire & Rescue’s “Bonfire Strategy” 
gaining pace with the Operational Crews assisting the Community Safety 
Team carrying out school visits with specific education packages. In 
Wishaw, this involved 3 primary schools and Pre School Nurseries. 

An initiative involving Strathclyde Fire & Rescue and Strathclyde Police 
saw the deployment of strategically placed vehicles to provide additional 
support to fire crews on the 3‘‘ and 4‘h November. This was enhanced on the 
5‘h November with each whole time fire station in North Lanarkshire being 
provided with its own dedicated police escort between the hours of 18:OO to 
midnight. 

Furthermore, partnership working with Town Centre Activities (TCA) resulted 
in the deployment of an officer to the CCTV monitoring station from 18:OO to 
midnight on 5th November to oversee and direct local operations as 
necessary. 

These initiatives assisted in reduced anti social behaviour directed against fire 
crews and a reduction in the number of unnecessary blue light journeys 
undertaken by operational crews on what was the busiest night of the year for 
the emergency services. 

4.1 1 A pilot scheme has been set up between Housing Services and Strathclyde 
Police in the Wishaw area where staff have been invited to attend daily police 
meetings to discuss any areas of concern in relation to public safety and/or 
anti social activity. The information is shared and a plan of action agreed. This 
includes discussing trends and patterns of anti social activity in wards and 
arranging joint visits to perpetrators, if necessary. Daily meetings ensure that 
information is shared and appropriate action taken at the earliest opportunity. 

3 



The Local Regeneration Manager has also attended these briefings and has 
provided advice and assistance on corporate aspects of issues raised. 

In Gowkthrapple there were concerns over the effectiveness of C C N  
coverage due to the cameras being obscured by overgrown shrubbery and 
trees. During this period, following discussions between Housing Services 
and Environmental Services, extensive clearance works to reduce the height 
of shrubbery and trees, where necessary, had been undertaken by Land 
Management. The ongoing works have improved visibility for the cameras 
and will continue over the winter months. 

There have also been issues within the area in relation to some tenants 
terminating their tenancies. Upon investigating this matter it has been found 
that there had been unreported incidents of anti social behaviour involving 
those terminating. This issue is currently being investigated and joint visits 
have been carried out by Police and Housing Staff to try and resolve the 
matter. 

In Craigneuk, joint settling in visits are being carried out by the Estate 
Management Housing Advisor and the Allocations Housing Advisor in the 
Craigneuk area. This is to maximise sustainability amoung young single 
males in this area. 

A number of cases are currently being investigated across the WishawlShotts 
locality in relation to noise nuisance and harassment. As a result of our 
investigations 7 written warnings have been issued, 3 final warnings, and 3 
NOP’s have been served against individuals involved in the anti social 
behaviour which has had a positive impact on the situation. 

Joint working is currently ongoing within the Vennecher StreetlLaggan 
Path/Balloch Road areas of Shotts as a result of ongoing issues involving 
youths, fire-raising, vandalism and harassment. NLC are currently pursuing 
installation of a C C N  camera through the Community Safety Sub-Group 
which will have a positive impact in the area. 

5. Corporate Considerations 

5.1 The Joint Community Safety Report reflects the Partnership’s commitment to 
tackling community safety in all our localities. 

6. Recommendation 

the Local Area Partnership note the content of this 

Paul Jukes 
Services 

Local Government Access to Information Act: for further information about this report, please contact 
Matt Costello on (01698) 302707 

1 6th January 201 3 
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Appendix 1 

NORTH LANARKSHIRE PARTNERSHIP 

WISHAW LOCAL AREA TEAM 
COMMUNITY SAFETY SUB GROUP 

%/? La na r ksh i re 

Pa rtners h i p 

AREA COMMUNITY SAFETY PROBLEM SOLVING 
PROFILE AND ACTION PLAN FOR PRIORITY WARD:- 

Ward 20 
Wishaw 
September - November 2012 

ComDiled bv Gillian Butler 
PartnershiD Analvst 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community Safety 
Sub Group with a tool to produce a focussed series of actions to address community 
safety issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in 
recognising partners operational demands in this period of reduced resources, the 
Community Safety Sub Groups should work in partnership to solve problems in 
mutually agreed priority ward areas across North Lanarkshire. 

The identified ward area in this locality is Wishaw Ward 20 has been chosen 
because it has statistically (from a Police perspective) relatively high incidences of a 
combination of disorder, complaints, domestic incidents, racial incidents, weapons, 
assaults, street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the 
problem areas in the ward as appropriate and involve data drawn from all partners. It 
is then up to the team to agree on the priorities and define actions to address each 
issue which should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the 
basis for the Joint Community Safety Report to the Local Area Partnership. 
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Ward Description 

Wishaw is located within the Strathclyde Police ‘NE’ Sub Division - North 
Lanarkshire Policing area and affects the Local Authority Area Ward 20. This 
Ward encompasses the areas of Gowkthrapple, Netherton, Overton, Pather, 
Tinto and Wishaw Town Centre. 

The ward area of Wishaw has a population of 19,689’ with the highest 
concentrations of the population residing in the Pather, Netherton and Tinto areas. 

The general living standards vary throughout Ward 20 as defined by Scottish Index of 
Multiple Deprivation (2009). 

There are 22 datazones within Ward 20. 

’ Figures taken from Northlan Website updated 20 10 
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Partner Action Plan -Ward 20 

A redstreet 

Winning Quadrant - 
Craigneuk 

Stewarton Terrace 

Issuelreeommendation 

Ongoing problems raised by local landlords of 
private properties. Boiler theft, anti social 
behaviour, youth disorder and vandalism ongoing 
in area. 

Ongoing issues have been reported by local 
residents as loud music, persons congregating 
outside blocks making noise and causing 
intimidation, and allegations of drug dealing. 

Action 

Housing: Housing 
representative has attended 
meeting with landlords. 
Offenders have been identified 
and information has been 
passed to Police. All residents 
have been lettered to encourage 
reporting however no responses 
so far. Landlords continue to 
report issues. Update as at 
26/11/12 - no further issues 
reported this period however 
situation is being monitored. 

Police: Focused robust policing 
of area 

Housing: Meeting held with 
local residents, local elected 
members, Police and Housing. 
Offenders have been identified 
and are currently under 
investigation. One individual has 
been issued with a warning 

Proaresdoutcome 

Police - Several youths 
stop searched , 1 reported 
possession of drugs. 
Call numbers are down in 
the past month 
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Area around Stanhope 
Place and Birkshaw Brae 
Gowkthrapple 

Police: Regular patrols will be 
carried out in blind areas 

Housing: Only one additional 
camera required as current 
camera views to these areas are 
being obscured by treeskhrubs 
- costs being sought to 
removekut back. Work has 
begun on removing trees on 
estate. This should resolve 
issues with camera coverage. 
Update as at 26/11/12 - work is 
almost complete to cut back 
foliage 

There is public space CCW in the area which is 
monitored by NL CCW staff on a regular basis 
and a recent addition has been the cameras 
within the communal areas of the flatted 
dwellings. However, the rear of the buildings is 
not covered by any C C W  and local youths are 
not adept at causing anti-social behaviour in 
these blind spots. Consideration should be given 
to installing an additional 6 to 8 cameras to cover 
these areas including the newly build pathway 
leading from Stanhope Place to Smith Ave. 

Police: Regular patrols 
carried out. There 
continues to be calls in the 
area however significantly 
down on previous months. 

which has resolved some of the 
issues. Two others are being 
targeted. Temporary CCW for 
area is currently being 
considered. Recent reports 
suggest the situation has 
improved. Update as at 
26/11/12 - one individual has left 
area which has impacted 
positively. Further SID logs have 
been made in relation to one 
other property. Local residents 
advise that situation has 
improved over last few months. 
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Allershaw Road, 
Castlehill Road, 
G ow kth ra p ple 

Community Garden, 
Gowkthrapple 

The trees and shrubs are currently blocking the 
view of the CCW. Regular checks and 
maintenance required. 

The Community Garden is currently unkempt and 
suffering from acts of vandalism. Plans should be 
developed for it continued maintenance and 
damaged and destroyed decking and fencing 
should be repaired or removed. 

Identify repeat offenders within area and create 
Multi-agency action plan for each individual for 
discussion at CSSG. 

SFR: 
CL&D: 
Environmental: 
Police: Additional patrols carried 
out 
Housing: Work has begun on 
removing trees on estate. This 
should resolve issues with 
camera coverage. Update as at 
26/11/12 - work is almost 
complete to cut back foliage 
SFR: 
CL&D: 
Environmental: 
Police: Additional patrols carried 
out 
Housing: Area checked daily 
and maintenance reported to 
MPC as required. Garden 
maintenance usually carried out 
during the winter months. Any 
debris is being removed. 
SFR: 
CL&D: 
Environmental: 
Police: 14 males 16-21 identified 
as repeat offenders in the 
community with offences ranging 
from Att Murder to Racial Breach 
& Theft. 

No further issues 
identified. 

No further issues 
identified. 
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Wishaw 

Offenders to be discussed on separate document 

Identify repeat victims within area and create 
Multi-agency action plan for each individual for 
discussion at CSSG. 
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Housing: Currently discussed 
at monthly police liaison 
meetings and Youth Offenders 
Meetings. NLC officer now 
attending weekly Police 
meetings to discuss repeat 
offenders / locations. Update as 
at 2611 111 2 - SDC now attending 
Police Station on daily basis as 
part of pilot scheme. 
SFR: 
CL&D: 
Environmental: 

Police: Part of Victim /offender 
location document, shared with 
partners at morning and weekly 
meeting . Actions and Tasks 
carried out weekly as identified. 
Housing: Victims currently 
referred to Victim Support. NLC 
officer now attending weekly 
Police meetings to discuss 
repeat victims / locations. 
Update as at 26/11/12 - SDC 

On going, Individuals 
discussed at Youth 
offender group, NLC and 
housing at daily morning 
meetings and weekly 
meeting 

Support and Actions 
carried out as identified. 
Where appropriate joint 
visits with housing SWD 



now attending Police Station on 
daily basis as part of pilot 
scheme. 
SFR: 
CL&D: 
Environmental: 
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Partner Action Plan Ward 12 

lssuelrecommendation 

Anti social problems in lane at Church St, 
Eastfield 

Issues with quad bikes in Forrestry Commission 
Grounds. 

Action 

Police: Regular patrols 
undertaken and appropriate 
action taken. 

Housing: One lane has already 
been closed nearby. Survey 
previously carried out and 
consensus was that community 
wanted lane left open. The 
current lane is well used. 

Environmental: C C N  
application submitted. LDP 
funding sought. 

Police: Meeting held with 
councillor and partners. 
Additional patrols to be carried 
out. 

Housing: Meeting held with 
Police, local elected member and 
Forrestry Commission. Leaflets 

Progress/outcome 

Police: Youths stopped no 
offences detected. Stop 
searches carried out. 
It appears during police 
visits that the community 
use the lane 

Police: No further calls of 
this nature to location. 
This would appear to be a 
seasonal issue 
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1 Vennacher Street - 
Shotts 

Laggan Path - Shotts 

Shotts 

Laggan Path - Shotts 

Issues with fire raising, youths causing problems 

Anti social issues have occurred historically 
although there is a lack of reporting by local 
residents. Further issues have been raised 
recently. 
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have been delivered to residents 
in Eastfield with advice on the 
use of quad bikes and 
restrictions. Update as at 
26/11/12 - no further enquiries 
have been received since 
distribution of leaflets. 

Police: Consult with NLC re 
C C N .  Provide additional 
patrols 

Housing: 0611 1/12 update 
received from Graeme Good. 
Site visit arranged with Police for 
07/11/12 to confirm the best 
location for CCW to be installed. 
Update as at 2611 1/12 - site visit 
has been carried out by Graeme 
Good and Police. Location of 
camera has been confirmed. 
Awaiting new replacement 
lighting column. 

Police: Visit all occupants 
provide additional patrols 

Police: Consulted with 
NLC re C C N .  Additional 
patrols carried out and wi 
continue. Call numbers 
are down significantly, 

Police - All houses in 
Laggan Path visited, 
occupants failed to 
disclose further issues. 
Call numbers are down 



Housing: Local residents have 
been visited however response 
has been minimal. Information 
packs have been provided. 
Further visits to be carried out. 
Update as at 26/11/12 - visit has 
been carried out to offending 
party following recent complaints 
regarding noisy parties. 
Offender has been interviewed. 

I 

significantly. 
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1205 incidents reported between September &  er 2012 compared to 1248 {- 

November 201 1. 
%) between June & August 2012 and 1387 ~ ~ 1 3 ~ ~  between S ~ p t e ~ b e ~  & 

~~$~~ of those were youth related compared to 
201 2. 

395 (33%) related to Complaints, Disorder, Street Drinking, & Vandalism with 582 
( 4 ~ ~ 0 )  reported during S a t ~ ~ d a y ,  F r i ~ ~ y  & ~ ~ n d ~ ~ .  

Criines detected could relate to I ~ i s ~ o ~ i ~ ~ I  offences arid not just offcnces duritig the period 4 
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