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Purpose of Report 

The purpose of this report is to update members of the Wishaw & District 
Local Area Partnership on progress with Community Safety in the locality and 
the joint work carried out in the priority areas by the Local Community Safety 
Sub-Group over the last period incorporating 1 st June 201 3 - 31 st August 
201 3. 

Background 

The Joint Community Safety Report reflects the impact which the Local Area 
Team Community Safety Sub-groups are making in the area. 

Proposals/Considerations 

Appendix 1 shows information and actions which have been considered by 
the local Community Safety Sub-Group for the period 1 '* June 201 3 - 31" 
August 201 3. 

This includes a 'hotspot' map highlighting crime and antisocial behaviour 
issues in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area 
including trends and detection rates for the current period, the preceding 
three months and the same period last year. 

The Partner Action Plan for the area is also appended providing a summary 
of agreed actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

On 24th August an information stall was made available to members of the 
community within Wishaw, hosted by Wishaw Crime Prevention Panel in 
conjunction with Crime Stoppers and Police Scotland. At the event, members 
of the community were able to seek advice on general personal safety as well 
as how to contribute to the work of the Wishaw Crime Prevention Panel. 
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4.2 Various inputs have been delivered under the Counter Terrorism remit 
including a Workshop to Raise Awareness of Prevent (WRAP) input delivered 
to staff within Scottish Fire and Rescue Service and to Motherwell College. 
Further Counter Terrorism awareness training (ACT NOW) has been 
delivered to Motherwell Air Cadets. 

4.3 Local engagement has been carried out with Lanarkshire Mosque where a 
drugs awareness input was provided by Police Scotland in conjunction with 
the Mosque Committee members. 

4.4 Housing Services and Police Scotland continue to meet on a weekly basis to 
discuss areas of concern in relation to public safety and anti social activity in 
the Wishaw area. This is now an integral part of our joint focussed approach 
to combating issues within the community. 

4.5 In the Gowkthrapple Area the Housing Advisor (Estates) has been carrying 
out new tenant visits and follow up tenancy sustainment visits - between 
June and August 2013 - 84 visits have been carried out, linking closely with 
our colleagues in the Allocations Section. These visits ensure our new 
tenants are managing in their new homes, have all they need to set up a 
tenancy and are aware of all opportunities in the local area. They allow 
tenants to express any concerns they have and also allow the Housing 
Advisor to identify any follow up action that may assist the tenant. 

4.6 The Anti-Social Investigator has been working jointly with the Community 
Police and carrying out Early Intervention visits within the area and robust 
information sharing is in place, which is acted upon promptly and actioned 
accordingly with Anti Social Behaviour Warnings andor Tenancy Warnings. 
Formal Warnings have been issued to tenants and residents in the area and 
the Anti Social Investigator has spoken to surrounding residents. 

4.7 Housing Services now have an additional resource within the area office; a 
Housing Advisor focussing primarily on increasing sustainability, reducing 
void properties and carrying out joint initiatives with the Anti-Social 
I nvest igat o r. 

4.8 All local action groups held weekly/quarterly meetings in July and August to 
plan a co-operative way foward for learning, leisure and wider community 
activities in the area. The GOLD (Gowkthrapple Organisation for Leisure and 
Development) group has appointed and trained new cross section community 
office bearers and are forging ahead with their Summer and Autumn 
programme of children’s activities, bingo nights and sports events. The 
GVAG (Gowkthrapple Voluntary Action Group) are in a period of transition but 
new recruits are now volunteering with established members and meet 
regularly in Birkshaw Tower common room. Both NLC housing and Garrion 
Housing People’s Co-op are active and supportive of all groups within the 
area as are the local Community Police Team. On 7th August 2013, 
volunteers from GVAG organised a visit to Onthank in Kilmarnock. This 
estate experienced similar issues to those in Gowkthrapple and community 
groups/ involvement have transformed the estate for residents. This was 
achieved with the advice and assistance of Police Scotland, following Asset 
guidelines - making use of the assets within the community (including the 
skills of the people residing). The visit was a resounding success and was 
supported by Police Scotland and Housing Services. The Community Group 
from Onthank plan to visit Gowkthrapple and with the support of the LAT 
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speak to the wider community about their achievements and how to develop 
GVAG. 

4.9 Within the Craigneuk area, Police Scotland identified individuals and/or areas 
of concern and another day of Joint Visits was carried out on 15' August with 
the Anti-Social Investigator and two Community Police Officers. Individuals 
were spoken to and advice/warnings given. No formal written warnings were 
issued on this occasion but it was felt the joint visits were a worthwhile early 
intervention tool and stopped incidents escalating to potential warning stage. 

4.10 On 22nd August the Housing Service organised another Clean Up Day, where 
skips were strategically placed within the estate. As with previous events, this 
was particularly well received by the community who made full use of the 
facilities to clear out gardens and general waste/bulk items. Positive 
comments have been received from the local community council stating that 
they have noticed an improvement in the area and appreciate the work of the 
Housing service in improving the living environment. 

4.1 1 This positivity is encouraging within the current climate regarding negative 
deprivation indicators recently highlighted as a cause for concern for 
residents within Craigneuk. North Lanarkshire Council's Chief Executive has 
requested that a Working Group comprising all partner agencies and 
interested parties examine the issues facing residents and work towards 
positive outcomes for improvement. This group is currently in its infancy and 
work will continue in this area. Housing Services will be represented on this 
group. 

4.12 In Ward 20, the area in and around Stewarton Terrace; CCTV was installed 
on the 1" July and this has resulted in a dramatic fall in the number of 
complaints to the housing service. As well as reassuring the residents, the 
CCTV appears to be a successful deterrent to people loitering in the area and 
engaging in illegal and anti-social activity. This will continue to be monitored 
by the Anti-social Investigator and Housing Advisor. 

4.13 Complaints of anti social behaviour in the Shotts area have remained 
relatively low over the last period. Reporting is of a minor neighbour dispute 
type rather than higher level anti-social behaviour. To ensure one off 
incidents reported did not escalate, the Anti-Social Investigator carried out 
Joint Visits on 20' and 30* of August with the Ward Sergeant to speak to 
persons of concern and three formal warnings were issued. Our Anti Social 
Investigator is currently based in Shotts Housing Office to provide a local pro 
active service to tenants and residents and is also assisting Housing Advisors 
in the area to ensure continuity of service. 

A series of thematic plays focusing on fire safety, road safety, smoking 
prevention and licensing legislation in relation to cigarettes is being delivered 
to SI pupils from 23 main stream and 7 supported needs secondary schools 
across North Lanarkshire from 16' September to gth October 2013. This has 
been as a result of partnership working involving Scottish Fire and Rescue 
Service, Police Scotland, Smoking Prevention, NLC Road Safety & Trading 
Standards. 

4.14 The FireReach programme is now in place and fully booked until the end of 
November, elected members will receive invitations to attend end of course 
displays. 
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4.15 SFRS continue to offer free Home Fire Safety Visits (HFSVs); during the 
reporting period a total number of 445 such visits have taken place across 
North Lanarkshire. Within the Motherwell Community Fire Station area a total 
of 121 such visits have been conducted. 

4.16 North Lanarkshire HQ welcomed special visitors recently in the form of the 
Mayor of Norwegian town Moss along with a National TV crew from the state 
broadcasting company TV-Aksjonen, Norway. The Mayor, Tage Pettersen, 
and his colleagues were on a whistle-stop tour of Motherwell filming some of 
the partners involved in the ‘Motherwell Town Centre - Dementia Friendly 
Community’ project which has been operating for just over a year and is 
gaining high-profile praise and interest both at home and abroad, hence 
Mayor Pettersen’s interest and his desire to replicate the project in the town of 
Moss, a coastal town in the South of Norway which has similar demographics 
to that of Motherwell. The Moss delegation spent the day filming with partners 
including ASDA, Motherwell Football Club and North Lanarkshire Council 
before rounding off their visit with an afternoons filming at Motherwell Fire 
Station. 

4.17 The first evaluation of the pilot initiative involving SFRS and NL First Stop 
Shops is currently underway. This initiative was focused on providing council 
tenants with information on HFSVs and referral at first point of contact. The 
success or otherwise of this pilot will be reported at the next round of LAP 
Meetings. 

4.1 8 Thank you to all partners who assisted with and contributed to the recent 
funeral of our colleague Watch Commander Michael Parlane. The ceremonial 
funeral in Coatbridge was made possible by means of a partnership effort 
and SFRS acknowledges the assistance from many groups within 
North Lanarkshire. 

4.20 Police Front Counter Review 

A consultation on the staffing of Police Front Counters has been launched by 
Police Scotland. This review proposes that front counter provision be aligned 
to demand. The proposal for Wishaw Police Office is to move from a 24/7 
front counter service to a 7 day 7am - midnight opening time. Policing 
Services to the Community will not change as all the Police Officers 
based at Wishaw will remain. Shotts police station currently provides a 
public counter service between 9am and 7pm, Monday to Friday. The 
proposal for Shotts is that there will be no public counter provision in future. 
Policing Services to the Community will not change as all the Police 
Officers based at Shotts will remain. Police Services outside these times can 
still be obtained by utilising 101 and 999 telephone systems. Responses and 
opinions are sought by 31 October 201 3 and they should be sent to the Police 
Scotland consultation team at publiccounterreview @scotland.mn.Dolice.uk 

5. Corporate Considerations 

5.1 The Joint Community Safety Report reflects the Partnership’s commitment to 
tackling community safety in all our localities. 
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6. Recommendation 

6.1 It is recommended that the Local Area Partnership note the content of this 
report. 

Shirley Linton 
Head of Planning & Regeneration 

Local Government Access to information Act: for further information about this report, please contact 
Matt Costeilo on (01 698) 302707 

23rd October 201 3 
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Appendix 1 

NORTH LANARKSHIRE PARTNERSHIP 

WISHAW LOCAL AREA TEAM 
COMMUNITY SAFETY SUB GROUP 

AREA COMMUNITY SAFETY PROBLEM SOLVING 
PROFILE AND ACTION PLAN FOR PRIORITY WARD:- 

Ward 20 
Wishaw 

1 st June 201 3 - 31 st August 201 3 

Compiled bv Gillian Butler 
Partnership Analvst 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community 
Safety Sub Group with a tool to produce a focussed series of actions to address 
community safety issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in 
recognising partners operational demands in this period of reduced resources, the 
Community Safety Sub Groups should work in partnership to solve problems in 
mutually agreed priority ward areas across North Lanarkshire, 

The identified ward area in this locality is Wishaw Ward 20 has been chosen 
because it has statistically (from a Police perspective) relatively high incidences of 
a combination of disorder, complaints, domestic incidents, racial incidents, 
weapons, assaults, street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the 
problem areas in the ward as appropriate and involve data drawn from all 
partners. It is then up to the team to agree on the priorities and define actions to 
address each issue which should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the 
basis for the Joint Community Safety Report to the Local Area Partnership. 
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~ i ~ h ~ w  is located within the ~ t r a t h c l ~ d e  Police 'NE' Sub ~ i v ~ s i ~ ~  - North 
L ~ ~ a r k ~ h ~ r e  P o l ~ c i n ~  area and affects the Local A u t ~ o r ~ t y  Area Ward 20. This ~ a r ~  
~ ~ c o ~ p a s ~ e s  the areas of ~owkthrapple,   ether ton^ ~ver ton,  Pather, Tinto and 
~ i s ~ a w  Town Centre. 

The ward area of Wishaw has a popula~ion of 19,689' with the h igh~s t  
c ~ n c e n t r ~ t i o ~ ~  of the ~opulat jon r e ~ ~ d i n ~  in the ~ ~ t ~ e r ,   ethert to^ and Tinto 
areas, 
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___I - - 
€ncidents June - August 2013 

___ _l_l- -- 

WARD 20 fMClDENTS JUNE - AUGUST 2 0 3 3  

lMCIDENT TYPE 

2029 incidents reported between June & August 2013 compared to  1595 
( f27%)  between March &. May 2013 and 1823 (+ll%) between June & 
August 2012. 

131 (rjO/of of those were youth related compared to 99 (6%) between March & 
May 13 

531 (26%) related ta ~ ~ r n p l ~ ~ ~ t s ,  Disorder, Street ~ r i n k i f l ~ ,  St V a n d a ~ i s ~  
c ~ ~ p a r e d  to 431 ( 2 7 0 / ~ )  last period, A 23% increase ~ i n c e  fast period 

998 (49%) of afl ~ n ~ ~ d e n t s  r e ~ a ~ ~ e ~  ~~r~~~ Saturday, Friday & ~ ~ u r ~ ~ a ~ .  
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crimes d ~ t e ~ t e d ~  b e t w ~ e ~  June & ugust 2013 ~ ~ ~ p a ~ ~ d  t o  
cted b ~ t w e ~ ~  March &. ~a~ 2013. 

Like incidents, crime in Ward 20 was highest leading into weekend. 

1 Serious Assault, 17% of Assault, X 9 %  of Breach of Peace & 22% of Vandaiism 
committed between 0O:OO and 03:OO hours 
47% of Drug offences & 72% of Street ~ r i nk i f l g  committed between 17:OO and 
22:OO hours 

5 Robbery, 2 Serious Assault, 1 Assault to Rob, , 40% of AssauIt, 41% of 
Breach of Peace, 50% of Street ~ r i ~ k i ~ g ~  38% of Drug Offences & 43% of 
V a ~ d a l ~ s ~  ~ ~ ~ m i t t e d  between 18:OO and 22:OO hours 
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LL c 13 

D A Y O F  WEEK T i M E  O F  D A Y  
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ction Plan - Ward 20 

Castlehill Primary is undersubscribed at present 
and sited next to contaminated ground. Plans 
are cut-rently being developed to build a new 
joint campus on the site of Clyde Valley High 
which should be operational within the next 2 
to 3 years. I n  the interim the CCTV coverage is 
poor and the gates are onen left open a t  night. 

There is public space CCTV in the area which is 
~ o n i t ~ r e d  by NL CCTV staff on a regular basis 
and a recent addition has been the cameras 
within the communal areas of the flatted 
~wellings. However, the rear of the buildings 
are not covered by any CCTV and local youths 
are not adept at causing anti-social behavtour 
in these blind spots. Consideration should be 
given to i~stal61ng an addit i~nal 6 to 8 cameras 
to cover these areas in~luding the newly build 
pathway leading from Stanhope Place to Smith 
Ave. 
The trees and shrubs are currently blocking the 
view of the CCTV. Regular checks and 
maintenance requ i red. 

The garage roofs were damaged in the storms 
and consideration should be given to repairing 
these to prevent access and reduce the risk of 
iniurv. 

Services for costs -~ 
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Corn mu nity Garden, 
~ ~ k ~ ~ r a p ~ l e  

Wishaw 

The Community Garden is currently unkempt 
and suffering from acts of vandalism. Plans 
should be developed for it continued 
maintenance and damaged and destroyed 
decking and fencing should be repaired or 
removed. 

Identify repeat offenders within area and 
create Multi-agency action plan for each 
individual for discussion at CSSG. 

Offenders to be discussed on separate 
docu men t 

Identify repeat victims within area and create 
Mul t i -ag~n~y action plan for each individual for 
discussion at CSSG. 

CL&D: 
Environmental: 
Police: 
Housing: Area checked daily 
and maintenance repQrted tu 
MPC a5 require 
maintenance usually carried out 
durina the winter months 
SFR: 
CL&D: 
Environmental: 
Police: 14 males 16-21- 
identified as repeat offenders En 
the comm~nity with offences 
ranging from At t  Murder to 
Racial Breach & Theft. 
Housing: Currently ~ i s c u ~ s e ~ ~  
a t  ~ o n t h l y  police liaison 
meetings and Youth Offenders 
Meetings. NLC officer n~~ 
at ten~ing weekly ~ o l ~ ~ ~  
meetings to discuss repeat 
offenders f locations. 
SFR: 
CL&D: 
Environmental: 

Police: 

officer now attending ~ e e k l ~  

CL&D: 
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INCIDENT TYPE 

- 
Juri I # 
M a r - F  

1257 incidents reported between June & August 2013 compared to 1186 (+6%) 
between March & May 2013 and 1454 (-14%) between J u n e  & August 2012, 

47 (VO) of those were youth related compared to 51 (4*/0) between March & 
May 2013. 

186 (15Va) related to Complaints, Disorder, Street Drinking, & Vandalism 
compared to 178 (15%) fast period. A 4% increase since last period, 

619 (49O/o) reported during Saturday, Friday & Sunday. 

Crime Reports June .. August 2013 
357 crimes c o m m ~ ~ t ~ ~  between June & August 2013 compared to 393 (-9%) 
c o m ~ ~ t t e d  between March & May 2013 and 489 ( -27%) b ~ t w ~ e n  J u n e  & August 
2012. 
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ious ~ ~ ~ ~ u l t ~  
of Van da t i srn 

hours 

Mon Tue Wed mu Fir Sal Sun 

D A Y  OF WEEK 



2360 incidents reported between June & August 2013 compared to 1272 (+7O/o)  
between March & May 2013 and 1250 (+9%) between June & August 2012, 

94 (7%)  of those were youth related compared to 106 (8%) between March & 
May 2013, 

375 (28%) related to Complaints, Disorder, Street Drinking, & Vandalism 
compared to 387 (30%) last period. A 3% decrease since last period 

676 (50%)  reported during Saturday, Sunday & Friday 

] Fire 21 3 

Crime Reports June - August 2023 

455 crimes c o ~ m i ~ t e d  between June & August 20i3 compared to 462 (-2%) 
committed between March & May 2013 and 414 (+10%) between June & August 
2012 

320 ~ 7 0 ~ / ~ )  crimes detected4 between June & August 2013 compared to 330 
~ 1 * / # ~   et^^^^^ ~ e t w ~ ~ n  M ~ ~ c h  & May 2013, 



Mon Ttre W d  Thu Fri Sat Sun 

DAY OF WEEK I TIME OF D A Y  
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