
NORTH LANARKSHIRE COUNCIL

REPORLGENDA ITEM No.

To: WISHAW & DISTRICT LOCAL AREA Subject: WISHAW TOWN CENTRE
PARTNERSHIP ACTION PLAN UPDATE

From: HEAD OF PLANNING & REGENERATION

Date: 09 APRIL 2014 Ref: DITI12I2014LAP

Purpose of Report

1.1 This report seeks to inform the Partnership and Committee of the Wishaw Town Centre Action
Plan and provide an update of the progress of the projects and initiatives.

2. Wishaw Town Centre Framework and Action Plan

2.1 The Council are now well into developing new frameworks and action plans for all of its town
centres. The new frameworks will look to address issues including development opportunities;
town centre activity; accessibility and movement; design, quality and character; town centre
management; business support and marketing and promotion. A guidance note which sets
out the process for preparing these Frameworks can be viewed at
www.northlanarkshire.gov.uk/towncentres.

2.2 Consultation will take place on the draft Wishaw Framework and Action plan. There will be the
opportunity to feed into on the first draft document and an opportunity to comment on the full
draft in summer 2014.

3. Project updates

3.1 As the Partnership are aware, the Council agreed its Capital Programme for the period
2013/14 to 2017/18 in March 2013. Wishaw Town Centre has secured £3.5m for Phase 2 of
streetscape improvement works and for additional public realm works.

a. Road and Parking Improvements

The Council is finalising a car parking survey for all of its town centre car parks. The survey
will provide an overview of use and capacity of each of the car parks and will guide any
investment in car parking during the next 5 years. The outcome of the survey will be reported
back in due course.

b. Streetscape Improvements

Phase 1 of the streetscape improvement scheme which seek to significantly enhance the
pedestrian experience on Main Street between the West and East Cross began on site on 16
April 2012 and is now substantially complete. The Council appointed consultants, lronside
Farrar, to prepare detailed designs, tender documents and project manage the streetscape
improvements. Before the works commenced, consultation took place with key stakeholders in
the Council, a number of external partners, local councillors, the community forum, community
councils, Town Centre Network Group and other interested organisations and groups.

MacLay Civil Engineering were appointed to undertake the works. Phase 1 extended from
Dryburgh Road to East Cross (including Kenilworth Avenue) and was delivered over 2012 and
2013.
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Phase 2 of streetscape works commenced on 13 January 2014 and includes lower Main
Street (West Cross area) and sections of Stewarton Street, Caledonian Road and Kirk Road.
The majority of phase 2 is programmed to commence during 2014 with Stewarton Street, Kirk
Road and Caledonian Road being complete by Late November 2014. It is intended that work
will cease over the Christmas period of 2014 and will commence again in January 2015.

The project office at 232 Main Street will continue to provide an opportunity for residents and
businesses to 'drop in' and get information, to make comments on the works and also have
any issues addressed as they arise.

Consultation is ongoing with the Local Area Partnership, local members, partners, businesses
and town centre users. Importantly, the liaison officer (George Wright from McLays Civil
Engineering Ltd) will engage with the retailers and residents on a daily basis. This proved to
be very useful and was welcomed by traders during phase one of the project.

4. Town Centre Activities

4.1 In the period from October to December 2013 the vacancy rate for Wishaw was 13.9% (42
units). This compares to an overall vacancy rate of 13% across North Lanarkshire and 13.9%
across the UK.

4.2 Footfall in Wishaw town centre for the period October to December 2013 was 2.4% less than
recorded in the same period in 2012. Scotland fared a little better, as the Scottish Retail
Consortium (SRC) said, the number of shoppers was 1.9% lower in Scotland than December
2012.

5. Wishaw Community Health Centre, Library and First Stop Shop

5.1 Development at the former library site at Kenilworth Avenue has commenced to provide a
new Wishaw community health centre, library and first stop shop. The library and its
associated services have relocated to a site at East Academy Street. It opened on 30
November 2013 and will be in operation until August 2015. There is parking to
accommodate library users at the site.

5.2 The work to the new health centre, library and council facility started on 6th January and will
be complete by August 2015. Once the building is complete, the health centre, library, First
Stop Shop and Housing Office will move into the new building and the existing health centre
will be demolished. A decked car park will be built in its place and will be complete by
December 2015. The new car park will be for users of the new centre and shall also provide
additional parking for visitors to the town centre.

6. Recommendation

6.1 It is recommended that the Local Area Partnership note progress made on the projects and
initiatives contained within the Wishaw Town Centre Action Plan.
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