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The purpose of the report is to submit the initial draft of a first Local Community Plan for the Bellshill 
& District Committee area (attached at Appendix 1) for consideration by the Committee and the 
Community Forum. 

Background 

The proposed Local Government in Scotland Act 2003 will establish a statutory duty for local 
authorities and other key public bodies to actively engage with communities in promoting and 
planning for the wellbeing of their areas. Statutory guidelines are to be published shortly which will 
set out these requirements. At its last meeting, the North Lanarkshire Partnership agreed that 
participation by local people in community planning would be most productive at a local level and 
that this would be best achieved through the existing structures such as the Council’s Area 
Committees. 

At its last meeting, the Committee considered a report from the Chief Executive proposing the 
production of Local Area Plans through which local communities could more effectively participate in 
the community planning process. Although initially entitled ‘Local Area Plans’, these have 
subsequently been amended to ‘Local Community Plans’, to distinguish these from statutory Local 
Plans required in relation to physical planning. 

Developing Local Community Plans 

The attached document requires to be considered as the start of a process which will be developed 
over the coming year. The draft plan highlights key issues in relation to the area which have been 
identified from a statistical profile on Council and Partners services as a way of stimulating discussion 
between the Committee and Forum in the first instance. 

The draft plan provides an overview of Community Planning and the role of the North Lanarkshire 
Partnership Board together with statistical information about the area and some issues arising from 
that which require further consideration, which have been grouped around the six strategic themes of 
the Community Plan and the Corporate Plan of the Council. 

The actions in the Draft Plan focus solely on Council services which are intended to inform 
departmental Service Plans for 2003/ 2004. However over time joint approaches by the Council and 
our Partners will be developed to improve service delivery. 

The document concludes with a short reference to the need to identify ways in which the wider 
community could be engaged in the area planning process. 
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3.5 In considering the document, a number of issues need to be borne in mind: 

- The proposed actions contained within the draft plans are often generic -these will need to be 
further developed to reflect a local focus 

- There are a large number of suggested actions - it would perhaps be preferable to select a 
relatively small number of priorities on which the Council and the local community can agree to 
concentrate on over the coming year 

- The process for engaging the wider community will be an essential aspect of the process, however 
input by the Community Forum will be an invaluable contribution on which to build as the Plan 
develops. 

4. Recommendations 

4.1 It is recommended that the Committee; 

(i) 
(ii) 

(iii) 

(iv) 

note the development of a draft Community Plan for the area; 
give consideration to the issues and potential actions identified as an initial focus for 
discussion; 
agree that the process be further developed to include contributions from Partner Agencies 
and the wider community in the preparation of the 2004/ 05 Plan and; 
otherwise note the content of the report. 

Area I*- Team Leader 

August 29,2002 
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Introduction 

Community Planning is the name given to the way in which public, voluntary and private sector organisations 
work together effectively to improve their communities, agreeing a shared vision and ensuring services are 
planned and provided with the needs of the people who use these services, firmly to the fore. The North 
Lanarkshire Partnership, which includes the Council, Scottish Enterprise Lanarkshire, NHS Lanarkshire, 
Strathclyde Fire Brigade, Jobcentre Plus, Strathclyde Police and the Voluntary Sector, is the strategic forum 
taking this forward in our area. Although a North Lanarkshire Community Plan has been in place for some 
time, one of the key actions agreed by the Partnership is the development of local community plans, which 
can reflect local issues and provide a means of determining relevant local action. This also provides 
opportunities for engaging local people more effectively in community planning. This local community plan is 
therefore seen as very much the starting point for an ongoing process which, as it develops, will help services 
to improve and encourage participation by local people. 

The Bellshill and District Area has a total population of just over 49,800. The largest settlement in the area is 
Bellshill, with a population of 36,000. The other settlements in the area are Tannochside, Mossend, Holytown, 
Newarthill, Viewpark and parts of New Stevenston and Carfin. Over the past decade Holytown has seen a 
population loss, whilst Viewpark and Newarthill have experienced a modest increase. There has been a 
greater increase in the number of residences in these two areas in the last ten years, reflecting the national 
trend of increasing numbers of households that are smaller. 

Bellshill and District is located to the west of the North Lanarkshire Council area, on the key routes - both past 
and present - between Glasgow and Edinburgh. Originally a weaving community, local mineral resources 
encouraged the development of coal and iron industries. With the demise of heavy industry in the area, there 
has been diversification within the local economy. The dominant sector is now manufacturing, followed by the 
service industries such as distribution, hotels and restaurants, transport and communications. 

Throughout the area a broad range of facilities are available for community activities. These include libraries, 
sports centres including the Sir Matt Busby Centre with swimming pool, community centres, play areas and 
parks such as Strathclyde Park. Local settlements have developed a network of community organisations 
that provide a range of activities for most ages. A major community organised event is the annual Bellshill 
Street Fayre, which takes place on the last weekend in May and the annual Summer Flower Festival which 
takes place in Viewpark in June. 

The Bellshill and District Area has 16 Sites of Importance for nature conservation as well as historical remains 
of Orbiston Tower House. 

Specific Initiatives 

Some of the communities featured in this plan are also subject to very specific area focussed regeneration work 
and reference should be made in this instance to the very specific area plans of the Motherwell North Social 
Inclusion Partnership. The communities affected by this special investment status are Viewpark and Orbiston. 
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Community Planning Themes and Actions 

1 Business and the Economy 

Bellshill & District has almost 23,000 employees. Over 44% of these employees are employed in just two 
sectors ‘manufacturing’ and ‘distribution, hotels & restaurants’. Looking more closely, 28% are employed in 
manufacturing alone, by far the biggest dependence on manufacturing of all six Area Committee areas and 
double the Scottish average. 

The Bellshill Food Park and the Strathclyde Business Park are two major success stories in the area - much 
of this due to their locational advantages relative to the strategic road network. It is important to continue to 
build on these advantages and the early upgrading of the A8 trunk road by the Scottish Executive will be 
critical. 

There are 133 Industrial Sites in the Bellshill & District area covering over 382 hectares. This represents 
almost 40% by area of all North Lanarkshire Industrial Land, however, there is also around 321 hectares of 
vacant land on 80 sites (14% by area of all vacant and derelict sites within North Lanarkshire). Despite this, 
Bellshill & District increased its manufacturing base, over the last year, against a national decrease in 
manufacturing. 

Bellshill & District has the lowest proportions of female workers and part-time workers. When this is examined 
in the context of the Area’s top ten employers it can be seen that the manufacturing base is, in general, not 
traditional manufacturing (which tends to be female and part-time dominated) but more ‘high-tech’ industries. 
These industries can be highly volatile and require constant staff training and retraining due to the changing 
nature of technological advancements. 

There are three important findings from the unemployment statistics: 

The unemployment rate of 6.7% in Bellshill & District is higher than the local and national averages and it 
is falling at a slower rate. 

Youth unemployment is high, with almost 31% of all unemployed claimants being under the age of 25 - 
although this figure is below the North Lanarkshire average. 

0 On the other hand, long term unemployment is above the North Lanarkshire average in all three 
categories: over 1 year, over 2 years and over 5 years unemployed - and the first two categories also 
exceed the Scottish average. 

Issues: 

1, Open access to employment opportunities 
2. Levels of youth unemployment (although rate is below North Lanarkshire average) 
3. Core of long term unemployed 
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Key Task 

Create local employment 
opportunities 
(issues 1,2,3) 

Reduce levels of youth 
unemployment 
(issue 2) 

Increase diversity in 
employment and awareness 
of business opportunities 
(issues 1,2,3) 

Action 

Particbate in the “New Deal 
Environmental Task Force 
Scheme” to encourage uptake from 
local unemployed persons 

To provide delivery of and free 
placement on National pool 
lifeguard training course syllabus 
throughout North Lanarkshire pools 

Established “Routes to Work” to 
provide jobs access and vocational 
training opportunities to the long 
term unemployed throughout North 
Lanarkshire 

Promote quality bus corridor 
between Bellshill/Motherwell and 
Wishaw (depends on outcome of 
application to Scottish Executive for 
funding) 

Deal” 
Promote “PartiSIPate” and “New 

To establish and promote 
enterprise, education for work and 
education for citizenship in the 
school curriculum 
Carry out review of all commercial 
property to ensure that the 
Council’s Industrial Property 
Portfolio fulfils objectives of job and 
income creation 

0 Progress the development of the St 
Catherine’s Business Centre and 
identify similar sites for future 
developments 

Lead 

Services 

Corn m un ity 
Services 

Planning and 
Environment 

Planning and 
Environment 

Planning & 
Environment 

Education 

Housing & 
Property 

Housing & 
Property 

Timescale 

March 2003 

March 2003 

March 2004 

March 2004 

March 2003 

March 2004 

September 2003 

February 2003 
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2 Social Inclusion 

Poverty due to dependence on benefits is a major issue in Bellshill & District. In general, benefit receipt is 
lower than in some other areas of North Lanarkshire but close to the average for most benefits. However, 
compared with Scotland as a whole, Bellshill & District residents are much more highly dependent on benefits 
for income. 

Receipt of particular benefits is a good indicator of different types of social and economic exclusion: 

Well over a quarter (28%) of working age adults are economically excluded, that is they are unable to 
participate in the labour market not only because of unemployment, but because of ill health, disability or 
family circumstances. The figure for Scotland is much lower. 

As a direct result of this economic exclusion, there are high levels of child poverty. Almost a third of 
Bellshill & District children live in households receiving benefits intended as a replacement for earnings. 

36% of households in Bellshill & District are in receipt of Council Tax Benefit, and 62% of tenants are in 
receipt of Housing Benefit, slightly higher than the North Lanarkshire average of 61 %. 

Low paid employment is also a cause of poverty, particularly among lone parents where 44% are in 
receipt of Working Families Tax Credit. 

After the Coatbridge area, the Bellshill and District area has the highest % of pupils in receipt of clothing 
grants for primary school pupils (42%) and the highest number of secondary pupils in receipt of clothing 
grants (26%). Similarly, 29% of Bellshill and District Primary School Pupils claim free school meals 
compared to the North Lanarkshire average of 27% and the Scottish average of 22%. 

During 2000/2001 there were 367 applications for accommodation from homeless households with 40% 
indicating that their reason for being homeless was because parents/friends were unwilling to 
accommodate them. This was slightly higher than the North Lanarkshire average of 37%. 

Compared with Scotland, there are higher proportions of people of all ages in receipt of benefits relating to 
disability, with almost 3,300 people below retirement age (including children) receiving disability benefits 
to assist them with everyday living, and 1,200 over retirement age receiving Attendance Allowance. 

The 1999 Residents' Survey suggests that there is a high level of awareness within the community of this 
situation, with 91 % of residents placing a high importance and priority on care services for older people; 94% 
for disabled people and 85% on care services for children and families. Notably, the use of welfare rights and 
benefits advice appears higher in Bellshill & District than in North Lanarkshire overall. 

Encouragingly, a majority of residents feel that poverty, deprivation and ill health are being handled well, 
although just under a third are dissatisfied. When asked which issues the Council and its partners should 
prioritise for action, the top three issues identified by Bellshill & District residents are meeting the needs of 
disabled people (91 %); helping unemployed people into work (90%); and tackling poverty, deprivation and ill 
health (88%). 

Issues: 

1. Tackling poverty. 
2. Meeting the needs of individuals with a disability. 
3. Barriers to employment. 
4. Developing community participation 
5. Meeting the needs of the elderly 
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Key Task 

Improving access to services 
(issues 1,2,3,4,5) 

Action 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Carry out an audit and produce a 
report reviewing arts & venues 
services and their accessibility to 
disadvantaged groups 

Review the arts/workshop 
programme and develop and 
implement an equality of access 
programme to community arts 
services for disadvantaged users in 
accordance with the Social 
Inclusion Strategy 

Continue to develop Community 
Language provision. Bellshill’s 
Urdu Collection is the heaviest 
used collection and will be 
expanded 

Work with Fallside Action Group to 
organise the community to run 
neighbourhood centre and all 
elements within 

Assist Viewpark Family Centre 
Association Management 
Committee to develop/expand 
existing facility. 

Improve the efficiency of benefit 
administration, increase uptake and 
combat benefit fraud. 

Establish an integrated benefit 
service including the administration 
of school clothing grants and free 
school meals. 

Introduce free travel by bus for 
those eligible for concessionary 
travel 

Reduce age for concessionary 
travel for men from 65 to 60 

Extend consumer and money 
advice services based at Bellshill 
Consumer Advice Office 

To support community initiatives 
providing advice services and other 
locally based antipoverty initiatives 

Develop reception services to 
improve access to Social Work 
services and to link with the 
Council’s First Stop Shops and Call 
Centre 
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Lead 
Responsibility 
Community 
Services 

Community 
Services 

Community 
Services 

Community 
Services 

Community 
Services 

Housing & 
Property 

Housing & 
Property 

Finance 

Finance 

Planning and 
Environment 

Social Work 

Social Work 

Timescale 

March 2003 

March 2003 

December 
2002 

February 2003 

November 
2003 

March 2004 

March 2003 

October 2002 

April 2003 

March 2003 

March 2004 

March 2003 



Meeting the needs of the 
elderly and individuals with a 
disability 
(issues 2,5) 

Improve citizenship 
(issue 4) 

Removing barriers to 
participation 
(issues 3,4) 

Address the needs of 
Homeless Households 
(issue 1) 

Promotional material will be 
produced in special formats 

Provide introductory sports 
programme featuring a come and 
try theme 

Implement a review of the small 
repairs service to increase uptake 

Aim to increase the numbers of 
people with disabilities gaining 
employment through supported 
employment initiatives 

Undertake access audits in Council 
P 10 Pe rtY 

Establishment of joint (with NHS) 
equipment store and mobile unit for 
aids for people with disabilities 

Develop Local Integrated Care 
Services (LINCS) in Motherwell, 
Bellshill and Wishaw (1 Team). 
LINCS will provide services which 
will reduce the need for hospital 
admission, facilitate early hospital 
discharge and provide an 
enhanced range of health and 
social care supports in the 
community to assist frail and 
vulnerable Reode 

e A participation and support scheme 
in Bellshill Academy using 5‘h and 
6th year pupils as class 
representatives for junior and 
middle school will be introduced 
Provide effective programmes of 
personal, social and careers 
education in all schools 

Develop pre-school and childcare 
provision 

Implement proposals for “Sure 
Start” provision for families with 
children 0 - 3 years old 

In partnership with Motherwell 
College develop an outreach facility 
in Viewpark Community Education 
Centre which will offer access to 
national validated courses as well 
as health and wellbeing 
omortunities for local communitv 

D Develop a comprehensive 
homelessness strategy including 
reviewing the advice service 
available at First Stop Shops in 
Bellshill and Viewpark 
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Community 
Services 

Corn m un ity 
Services 

Housing & 
Property 

Social Work 

Planning and 
Environment 

Social Work 

Social Work 

Community 
Services 

Education 

Education 

Education 

Community 
Services 

Housing & 
Property 

March 2003 

September 
2003 

March 2003 

March 2003 

March 2004 

March 2003 

October 2002 

June 2003 

March 2004 

March 2004 

March 2004 

June 2003 

blarch 2003 



Support for Families in 
Poverty 
(issue 1) 

Support for those who 
misuse drugs and alcohol 
(issue 3) 

Inclusive Education For All 
(issues 1,2,3,4,5) 

Increase the availability of 
temporary accommodation within 
Bellshill & District 
Develop Energy Efficiency 
Programme to ensure all eligible 
house owners and tenants receive 
full assistance to reduce the 
number of households suffering 
fuel poverty 

Implement Supporting People 
Network to ensure provision of 
quality housing support services 

Maximise Transitional Housing 
Benefit by reviewing existing 
services and developing 
appropriate housing support 
services to meet future needs 

Develop income maximisation and 
other antipoverty related initiatives 
to assist low income older people 
and other groups receiving to 
increase their incomes 

Develop outreach services to 
deliver home based support to the 
most vulnerable families via 
nursery services and other 
agencies 

0 Improve co-operation between 
housing and support providers and 
develop a comprehensive 
accommodation strategy for those 
who misuse drugs & alcohol 

0 Develop a range of services to 
meet the needs of children/young 
people in relation to drug/alcohol 
misuse 
Develop an inclusive strategy for 
school throughout North 
Lanarkshire 

Remove barriers to learning 

Develop effective alternatives to 
excl us ion 

Appoint Groupworkers and 
Community Workers to promote the 
Social Inclusion Agenda via the 
cluster of Communitv Schools 

Housing & 
Property 

Housing & 
Property 

Housing & 
Property 

Housing & 
Property 

Social Work 

Social Work 

Housing & 
Property 

Social Work 

Education 
Department 

Education 
Department 

Education 
Department 

Social Work/ 
Community 
Services 

March 2003 

March 2004 

March 2003 

March 2003 

March 2003 
Ann ualiy 

March 2003 

March 2003 

March 2004 

March 2004 

March 2004 

March 2004 

Vlarch 2003 
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3 Learning through Life 

Within the Bellshill & District area the provision of education and learning by the Council is not restricted solely 
to the school sector. Community based learning programmes are provided throughout the area in community 
education centres, libraries and project bases. 

Targeted at adults and young people aged 16 years and over these learning programmes, both formal and/or 
informal, are in response to needs expressed by local people and address the lifelong learning agenda. The 
programmes promote personal development through the acquisition of knowledge and skills and address key 
issues such as literacy and numeracy, health, parenting and social inclusion. 

83% of residents think primary and secondary education is very important. 91% of residents think the 
education service is either good or very good, however in the Residents Survey 1999 only 67% of 
respondents thought education should be a high priority for further improvement. 
Attendance levels at primary level are below North Lanarkshire Council and National levels. 
Secondary attendance is higher than North Lanarkshire Council average. 
Attainment of primary pupils has improved in reading, above North Lanarkshire Council average; writing 
attainment is also above North Lanarkshire Council average. 
Maths attainment is below North Lanarkshire Council averages. 
The number of pupils gaining 5+ credit passes has risen only 1 % from 17% in 1997 to 18% in 1999, (in 
the three year rolling averages), in other areas and nationally improvements have been around 3% 
increase. 
Only 39% go onto further education or higher education, less than in all other areas of the council. 
14.2% of school leavers' go onto training, double the national average and higher than North Lanarkshire 
Council average. 

issues: 

1. The low numbers of secondary school pupils going onto further or higher education. 
2. Improve attainment in schools 
3. Falling school rolls; school occupancy rates; possible school catchment issues 
4. Improve access to learning 

Key Task 

Improve pupil performance 
(issue 2) 

Action 

Deliver the Parents as Partners. 
strategy 

Provide staff and curriculum 
development to support quality 
learning and teaching 

Enhance the education 
environment 

Promote the development of core 
skills in primary and secondary 
schools 

Extend learning opportunities which 
will promote the development of the 
whole person 

Develop and implement an 
Information Communication 
Technology (ICT) strategy and 
improve access to systems to 
support learning 

Lead 
Responsibility 
Education 

Education 

Education 

Education 

Education 

Education/ 
Social Work 

Timescale 

March 2004 

March 2004 

March 2004 

March 2004 

March 2004 

March 2004 
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Increase community learning 
(issue 4) 

e Ensure all “Young People Looked 
After” and “Accommodated and 
Looked After” are in full time 
education 

e Improve the education 
achievement of “Young People 
Looked After” and “Looked After 
and Accommodated” 
A community learning and 
development plan be produced for 
an area within Bellshill and District 

Establish an adult literacy and 
numeracy development centre 

Learning Hub offering lnternet 
based learning from any lnternet 
access point at logintolearn.com 

Roll Out of People’s Network 
Hardware providing additional PC’s 
for public use 

Increase swimming lesson and 
water skills tuition programme: to 
improve availability and access to 
children, young people and adults 
particularly within disadvantaged 
areas 

Social Work 

Social Work 

Community 
Services 

Community 
Services 

Community 
Services 

Community 
Services 

Community 
Services 

March 2004 

March 2004 

June 2003 

March 2004 

September 2002 

January 2003 

March 2003 

12 

http://logintolearn.com


4 Health, Wellbeing and Care 

A person's health and well-being are the end result of many influences, including their inherited family 
genetics, the environment they live in, the education they have had, the job they do, the level of their income, 
their behaviour and lifestyle as well as the health and care services available to them. 

Bellshill & District has a marginally younger population than North Lanarkshire and Scotland, with 21 % aged 
55 + compared with 24%. It is also less affluent than the Scottish average and the second most deprived part 
of North Lanarkshire after Coatbridge. 

Most health indicators suggest that the Bellshill & District area has a slightly poorer health record than North 
Lanarkshire as a whole. For instance: 

0 

0 

0 

Self reported health is slightly poorer in Bellshill & District than in North Lanarkshire; 

Two out of every five adults in the area report having a long-term illness; 

A higher proportion of people die before the age of 75 in the area than in North Lanarkshire or in Scotland, 
suggesting life expectancy is shorter. 

Putting this in context, however, even North Lanarkshire's health is poor in national terms and average in 
Scotland means poor in comparison with other affluent Western countries. 

Smoking in pregnancy has been shown to have detrimental effects on the health of the baby, which can last 
into childhood and beyond. Almost one-third of mothers in Bellshill & District smoke during pregnancy, 
considerably higher than the national average. In addition, breastfeeding can have health benefits for babies 
lasting into childhood and providing a good start to life. In Bellshill & District some 19% of mothers were 
breastfeeding after six weeks, much lower than the figure for Scotland of 35%. 

Lifestyle and behaviour, such as smoking, diet, physical activity and alcohol can have significant effects on 
health. Within Bellshill & District: 

0 

0 

there are relatively high levels of smoking; 

almost 1 in 5 adults drink more than the recommended safe weekly level of alcohol, higher than the North 
Lanarkshire average; 

Diet is poor and there are low levels of physical activity, resulting in a high proportion of adults overweight 
(40%) or obese (1 7%) - 57% in total, significantly above the North Lanarkshire average of 51 %. 

0 

Within Bellshill & District, more than two-fifths of adults are less than satisfied with their overall quality of life. 
This compares to around one-third in North Lanarkshire as a whole. 

Health is strongly related to age and in Bellshill & District more than 55% of adults aged 55 and over regard 
their health as either fair or poor. 

Bellshill & District residents see care services as very important. In the Residents Survey (1999) the service 
ranked as most important was 'Care services for people with a disability', which 94% of residents ranked as 
'very important'. This was higher than the North Lanarkshire average of 82%. 

The second highest ranking area was 'Care services for older people'. 91% of Bellshill and District residents 
ranked this as 'very important' compared to 80% across the authority. 

Care services for children and families was ranked as fourth most important service, with 85% of residents 
thinking this 'very important'. Again, this was higher than the whole authority (77%). 

Although the 70% of residents of Bellshill and District considered care services for people with a disability 
were either 'good' or 'very good', when asked which service areas they would like North Lanarkshire Council 
to prioritise for improvement, this service was rated as one of the highest priorities of all council services (80% 
of residents viewed this as 'high priority'). 

13 



The same is true of services for older people. 80% of residents viewed this area as a 'high priority' for 
improvement (the second highest of all services), even though 73% rated the service as 'good' or 'very good'. 
In relation to care services for children and families, 69% thought services 'good' or 'very good', 71 % thought 
this a 'high priority' for improvement. 

Lead 
Responsibility 
Education/ 
Community 
Services 

Community 
Services 

The vast majority of residents in the area also suggest that high priority should be given to tackling poverty, 
deprivation and ill health. 

Timescale 

September 2003 

March 2003 

Last year in the Bellshill and District area, one in every twenty-three residents (nearly 2,000 people) were 
referred to the social work department of the council with a range of care needs. During the same time almost 
one in every twelve residents (over 3,600 people) received a social work service, ranging from an assessment 
of their needs, to a residential placement. 

Community 
Services 

These figures highlight that residents of Bellshill and District recognise the importance and value of the 
Council's various care services. However, they still view these services as the most important priorities for 
future Council resources, particularly aimed at the most disadvantaged in the community: those with a 
disability, older people and those suffering from the effects of poverty, deprivation or ill-health. They also give 
an idea of the number of people in the area that require care services. 

March 2003 

Since the survey was carried out, the council has strived to make improvements to existing care services, and 
will continue to do so in the future, as well as introducing new and better services more suited to the needs of 
each individual. 

The Council will continue to improve care services to people, by working together to provide more individual 
services tailored to each person's needs and wishes. 

The Residents Survey 1999 gave the issue of promoting welfare and development of children and young 
people a high priority rating in the Bellshill and District area. At the same time 63% felt that the Council was 
tackling the issue very well or well. 

Throughout the area opportunities for children and young people are available through the work of Community 
Services. These include sports centres, play areas, arts and culture classes, libraries, children's activity 
groups, youth groups and projects. Whilst children's activity groups have recently been developed in the 
Motherwell North Social Inclusion Partnership area through a 2 year funding package there is evidence to 
support that this type of activity is in demand throughout the area. Work with young people in the area 
addressing key themes such as social inclusion, lifelong learning and active citizenship is provided in some 
instances solely by the Council whilst in others it is involved in partnership arrangements with local and 
national voluntary organisations. 

Issues: 

1. Tackling poor health outcomes 
2. 
3. 

Meeting the needs of individuals with a disability 
Meeting the health needs of children, young people and the elderly 

Key Task 

Increase levels of 
participation of young people 
in physical activity 
(issue 3) 

Action 

0 Delivery of Mini Kickers 
programmes. Healthy life style 
opportunities, physical, social, 
sport skills development supported 
by professional coaching 

0 To provide learning programme 
and free entry provision within 
fitness suites for young people to 
sport and recreation facilities 

0 Refurbishment of local pavilion 
accommodation on a priority need 
basis 

I 
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Improve and encourage 
access to exercise for adults 
(issue 1) 

Improve awareness of health 
issues 
(issues 1,2,3) 

Improve housing for disabled 
families 
(issue 2) 

0 Roll out McFit for Play Programme 
to all Primary Schools 

0 Play area upgrading to improve the 
safety of existing play areas 

0 Expansion of Gymnastics 
development programme - provide 
active life style opportunities, skills 
development, nurture potential and 
promote excellence incorporating 
Birkenshaw Sports hall as 
approved learning centre 
Extend Get Active Exercise 
Referral Scheme to encompass 
referrals from an extended range of 
medical practitioners 

Introduction of a new Cardiac 
Rehabilitation programme for 
individuals who have suffered a 
coronary heart incident to 
encourage them back into 
mainstream fitness activities 

Provide an outreach health and 
fitness check programme on board 
the Bodycheck Bus 

Assist Viewpark Sport & Fitness 
Club Management Committee with 
organisation & funding for new 
build facility 
Healthy eating options will be 
vended at designated sales points 
in schools 

- 

Provide effective programmes of 
health education in all schools 

Implement food safety training 
initiative 

Develop the Local Authority as a 
Public Health Organisation (an 
officer has been appointed to 
facilitate this process) 
Provide 100 Grants per year to 
older and disabled owner-occupiers 
in North Lanarkshire through the 
Care & Repair Project 

Progress the installation of 
AdaPtations for tenants 

Community 
Services 

Com m u n i ty 
Services 

Community 
Services 

Community 
Services 

Com m un ity 
Services 

Community 
Services 

Community 
Services 

Community 
Services 

Education 

Planning and 
Environment 

Social Work 

Housing & 
Property 

Housing & 
Property 

June 2003 

March 2003 

September 2003 

August 2003 

September 2003 

June 2003 

September 2003 

March 2004 

March 2004 

March 2003 

March 2004 

March 2003 & 
annually 

March 2003 & 
annually 
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Ensure provision of quality 
housing support services 
(issues 1,2,3) 

Maximise Transitional Housing 
Benefit by reviewing existing 
services and developing 
appropriate housing support 
services to meet future needs 
Identify unmet needs for housing 
support services and assess future 
needs to inform development of 
services 

Consult and advise service users 
and providers on the new 
Supporting People Framework 

Housing & 
Property 

Housing & 
Property 

Housing & 
Property/Social 
Work 

March 2003 

March 2003 

March 2003 
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5 Housing and the Environment 

Despite the very small increase in population during the 'go's, the area has seen a rise of over 11 % in the 
number of households in that period. This is the result of a rise in smaller households and a fall in larger 
households, brought about by a number of societal changes, including the ageing population, the fall in birth 
rates, delays in marriage, and increases in divorce. Two important trends are likely to occur over the next 
decade or so: 

o Single person living alone: increase from a quarter to one-third of all households, 

D Households with children: decrease from one-third to a quarter of all households. 

Also, currently, almost 30% of households contain older persons and more than 2 out of 5 older people live 
alone. These figures are both expected to increase. 

Around 55% of properties in the area are owner occupied, making it the largest tenure; local authority 
properties account for 42% of all properties in the area. 

The social rented sector (Council and housing association properties) accounts for 45% of all housing - 
well above the North Lanarkshire average of 42%. 
Housing Association properties account for 3% of the total stock, significantly less than across North 
Lanarkshire. 
Across all tenures, the majority of properties are family sized 3 & 4 apartments. 
The demand for housing in the area is slightly greater from those who do not currently have a property, 
rather than those seeking a transfer. 
Demand is greatest for smaller 1 or 2 apartment properties; a pattern set to continue, as households 
become increasingly smaller. 
There were just over 600 allocations in the area in the year 2001-2002, over half of these were to 3/4 
apartment properties. 
There are currently over 300 properties adapted for the elderly and disabled, provided by the Council and 
Housing Associations. 
The issues for Housing are similar to those found in other areas of the council. These include letting 
problems in flats in particular areas, concerns over void properties and pressure to let properties. 
Annual turnover within the Council housing sector, at 7.5%, is lower than the North Lanarkshire average 
(9.5%). Turnover is concentrated in specific property types, e.g. Maisonette flats and walk-up flats. 
Maisonette flats account for only 7% of the stock of the area but 17% of the lets. Public perception of 
location seems to influence the attractiveness of property more than property type. 
The stock transfer from Scottish Homes to Clyde Valley Housing Association of the Atholl steel houses in 
Viewpark, and the plans to demolish them & redevelop the site for the existing 90 tenants will significantly 
improve the area. 
The area has 80 derelict sites which account for 14% of all the derelict sites in North Lanarkshire. 

Issues: 

1. Housing issues, common to all Council areas: 
problems in letting flats, particularly maisonette flats 
high void turnover in flats 
higher demand for smaller rather than larger properties 

2. Improve perception of certain property types and areas for letting purposes 
3. Property mix in terms of current demand and in relation to projected population trends 
4. Future investment priorities and demand for the housing stock 
5. Use of derelict sites in the area 
6. Implementation of the Housing (Scotland) Act 2001 
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Key Task 

Improve the external 
environment 
(issues 2,5) 

Housing and future 
investment 
(issue 4) 

Action 
____ 

Recycling waste materials involving 
partnerships with other local 
authorities or private contractors 

Undertake surveillance operations to 
identify know areas affected by Fly 
Tipping. Appropriate action will be 
taken against any offenders caught 
with details being published in an 
attempt to reduce occurrences 

Undertake custo merkitizen surveys 
for service areas such as Domestic 
Waste Collection and Special Uplifts 

Prepare a woodland Management 
Strategy 

Implement a programme of 
replacement planting of treeskhrubs 

Improve appearance of primary roads 
throughout area (i.e. removing soil 
build-up from road edges & kerbs) 

Pole mounted and free-standing litter 
bins will be introduced on main 
thoroughfares and trunk roads 

Support town centre action plan 

ImDrovement to road surfaces in 
Bothwell park Cemetery 
Achieve target spend to progress non 
Housing Revenue Account (HRA) 
capital programme including grants for 
BTS private properties, Care & Repair, 
disabled adaptation, town centre 
improvements and grants for owners 
within Council Improvement Areas 

Achieve target spend through Housing 
Revenue Account (HRA) capital and 
revenue programmes including energy 
efficiency, major repairs, safety & 
security 

Progress and monitor Estate 
Regeneration strategies for Bellshill, 
Holytown, Mossend & Viewpark 

Develop Mossend Area in partnership 
with Lanarkshire Housing Assoc., 
Lanarkshire Health Board for housing, 
retail & medical facilities 

Review local priorities in conjunction 
with demand analysis and stock 
condition survey/option appraisal 

Lead 
Responsibility 
Community 
Services 

Community 
Services 

Corn mu n ity 
Services 

Community 
Services 

Corn mu n ity 
Services 

Corn m un ity 
Services 

Corn mu nity 
Services 

Planning and 
Environment 
Community 
Services 
Housing & 
Property 

Housing & 
Property 

Housing & 
Property 

Housing & 
Property 

Housing & 
Property 

Timescale 

September 2002 
(Phase 1) 

March 2003 

March 2003 

March 2004 

March 2004 

March 2003 

March 2003 

March 2004 

March 2003 

March 2003 

March 2003 

March 2004 

March 2004 

March 2003 
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Housing Demand 
(issues 1,2,3) 

Houses for Older People 
(issues 1,2,3) 

Housing Scotland Act 2001 
(issue 6) 

Sustainable Communities & 
Partnership approach 
(issues 2,3,4) 
Address issue of derelict sites 
(issue 5) 

0 Reduce void relet times and void 
rent loss by improving procedures 
and implementing and evaluating 
the letting initiative 

Develop a Common Housing 
Register in conjunction with other 
Registered Social Landlords 
(RSLs) to address mismatch in 
supply and demand for rented 
properties in the area 
Develop a strategy for the 
provision of housing for older 
people in conjunction with Social 
Work involving Local Care 
Partnerships with Local Health 
Care Co-operative (L.H.C.Cs) to 
promote single shared assessment 
for older people and the 
development of shared information 
systems 

Increase the numbers of older 
people receiving high support care 
packages 

of the Housing (Scotland) Act 
including the new Scottish Secure 
Tenancy, Common Housing 
Register, Tenant Participation 
Strategy and single regulatory 
framework 

0 Progress the implementation locally 

0 Develop a strategy in conjunction 
with partner agencies to sustain 
communities within the area 

0 Encouraging development on 
brownfield sites 

0 Implement Contaminated Land 
Strategy 

Housing & 
Property 

Housing & 
Property 

Housing & 
Property/Social 
Work 

Social Work 

Housing & 
Property 

Housing & 
Property 

Planning and 
Environment 

Planning and 
Environment 

March 2003 

March 2003 

March 2003 

March 2003 
annually 

March 2003 

March 2003 

March 2004 

Llarch 2004 
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6 Community Safety 

Key Task 

Anti Social Behaviour 
(issues 1,2) 

Levels of crime in North Lanarkshire are - with few exceptions - generally below the Scottish average. The 
situation in Bellshill & District is, if anything, even better. In general, over recent years, Bellshill & District has 
experienced lower recorded rates of crime than the rest of North Lanarkshire and considerably lower than the 
Scottish average. More specifically, violent crime, drugst crime and housebreaking are all below average; 
however, vehicle crime has shown a recent increase, against the national trend. Vandalism, on the other 
hand, has remained consistently above the Scottish and North Lanarkshire averages. This may explain why 
in the 1999 Residents Survey 55% of adults felt unsafe on local streets alone at night, and 10% felt unsafe 
even in daylight. 

Action 

0 Develop in conjunction with 
community organisations & other 
agencies safer neighbourhoods to 
live in 

Utilise the services of the Council’s 
Anti Social Task Force to assist in 
the investigation of anti social 
behaviour complaints 

The introduction of external CCTV systems to both Bellshill Town Centre, Jewel Scheme in Bellshill and 
Tannochside Flats in Viewpark has significantly reduced the level of minor crimes in these areas, however, 
higher levels of complaints for similar crimes are being experienced in adjacent neighbourhoods. 
Nevertheless, there is a pattern of lower rates for the more serious crimes and higher rates for less serious 
crimes within the area. 

There may be some links between this pattern and the results of the 1999 Residents Survey. The survey 
results give a picture of a caring community (care services took 3 of the top 4 places for ‘services viewed as 
very important’) but one in which there are serious concerns about unemployment and safety (‘creating jobs’, 
‘assisting unemployed people into work’ and ‘improving safety’ were all seen as high priorities not being 
particularly well tackled at the moment). Town centre regeneration was also high on the list of issues not 
being particularly well addressed. 

It may be that high levels of unemployment, particularly among young people and perceptions of what the 
town centre and the local environment have to offer are conducive to higher levels of petty crime. 

Since the inception of the Council’s Anti-Social Task Force there have been 1931 referrals North Lanarkshire 
wide resulting in 19 Anti Social Behaviour Orders being granted, 3 of which were within the Bellshill & District 
Area. 

Road safety statistics are currently recorded by grid square and cannot readily be related to the boundaries of 
the Area Committees. However, in the three year period 1999/2001 there were 380 personal injury accidents 
in Bellshill and District area of which around 100 involved pedestrians (numbers subject to checking). As 
might be expected the majority of these occurred round Bellshill town centre and along the main traffic routes 
including the A8 trunk road. 

Issues: 

1. Relatively high levels of vandalism and anti-social behaviour 
2. Increasing levels of vehicle crime 
3. Personal safety 
4. Road safety 

Note that offences of possession of drugs, recorded against persons who have been apprehended, are 
recorded at the processing police station (usually Motherwell Police Station), as that is where the 
possession has been detected, rather than at the location at which the individual was apprehended. Thus 
the crime figures for drugs crime are higher in Motherwell & District and lower in other Areas than they 
would otherwise be. 

Lead 
Responsibility 
Housing & 
Property/ 
Community 
Services 

Housing & 
Property 

Timescale 

March 2004 

March 2004 



Domestic Abuse 
(issue 3) 

Safety on our streets 
(issue 4) 

Personal safety 
(issue 3) 

Crime 
(issues 1,2) 

Support the development of CCTV 
and other community safety 
initiatives in collaboration with 
Community Forum and Strathclyde 
Police 
Develop multi agency Domestic 
Abuse Strategy & initiate housing 
procedures and staff training 

Increase refuge provision within 
North Lanarkshire by 10 places for 
women fleeing domestic violence 

Provide staff training in tackling 
domestic abuse 

Develop throughcare services in 
relation to Domestic Violence, by 
developing groupwork which 
confronts offending behaviour, and 
corresponding support for partners 
and victims 

0 Targeting action at sites with 
poorest road safety record 

0 Further enhancement of street 
lighting where justified 

0 Deploy dropped kerbs and tactile 
paving at pedestrian crossings 

0 Extend Communitv Alarm Service 
to all people aged-65 year who feel 
vulnerable in their own homes 
Develop services to divert young 
people from entering the Criminal 
Justice System 

0 

0 Develop Youth Justice Teams to 
appropriately work with young 
people who offend 

0 Develop Addiction Resources 
which will focus on offending 
behaviour 

0 Develop throughcare services to 
ensure appropriate supervision of 
prisoners returning to the 
community from prison 

Planning and 
Environment 

Housing & 
Property 

Housing & 
Property 

Education 

Housing & 
Property/ 
Social Work 

Planning and 
Environment 

Planning and 
Environment 

Planning and 
Environment 
Social Work 

Community 
Services/Social 
Work 

Social Work 

Social Work 

Social Work 

March 2003 

March 2003 

March 2004 

March 2004 

March 2003 

March 2004 

March 2004 

March 2004 

March 2004 

March 2004 

March 2003 

March 2003 

March 2003 
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7 Community Involvement 

Central to the process of local community planning is ongoing participation by local residents and voluntary and 
community based organisations. As noted earlier, this initial plan is seen as a starting point around which local 
people can help identify local issues and contribute to developing appropriate responses. 

Involving people in the local community planning process can take various forms. This will include the 
Community Forum, which with the support of the Council’s Community Services, will have an important role in 
providing a mechanism through which regular liaison with the Council and its partners on the plan’s 
development and monitoring can be achieved. 

One aspect of the wider community planning agenda is considering ways of engaging with local people in ways 
other than through the area-based forums. 

These will include: 

0 Connecting with existing service user groups to ensure input to specific themes e.g. the Community Care 
Forum 

0 Meetings with community or voluntary bodies and other ‘communities of interest’ 

0 Analysis at Area Committee level of responses to the Council’s large scale household survey 

Development of People’s Panels in relevant Social Inclusion Partnership (SIP) areas 

0 Perception studies within Better Neighbourhood Services Fund (BNSF) neighbourhoods 

0 Annual participative events such as ‘Open Space’ to elicit views and contributions from local people. 

Different approaches will apply within different Area Committee areas, as local structures will vary. The Area 
Committee and Council Area Teams will review these and existing consultation arrangements to ensure these 
are complementary and to avoid potential duplication of effort. 
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8 Partner Input 

At the moment, the proposed actions in response to the issues contained within this draft local plan are focused 
on Council services. Community planning is clearly about key public sector agencies working closely together in 
conjunction with local people to develop joint responses which have a greater impact, and through which local 
services can ultimately be improved. 

It is proposed that contributions to this draft plan by other agencies will take place from September 2002 
onwards and will be co-ordinated in the first instance through the North Lanarkshire Partnership (NLP). 
Eventually, it is hoped that Area Teams will include ongoing participation by relevant officers from NLP and other 
agencies to help develop, implement and monitor agreed priority action. 
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Contacts 

This plan has been developed by the following Officer Team 

lain Nicolson l~lanning & E~vi ronm~nt  (01 236 61 6277 
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