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Introduction 

The purpose of this report is to update members of the Wishaw and District Local Area 
Partnership on developments with the current joint work taking place between Strathclyde 
Police, Housing and Social Work Services and Strathclyde Fire and Rescue for the period 
from 1" March 201 I to  31'' May 201 I. 

Background 

Under the Government's 'Promoting Positive Outcomes: Working Together to 
Prevent Anti-social Behaviour in Scotland, the National Framework for preventing 
anti-social behaviour, has allowed the wider public sector to move in the same direction; 
work together as equal partners and importantly, allow collective contribution from all the 
public sector partners. 

Tackling anti-social behaviour contributes to all five of the Government's strategic 
objectives but primarily supports making our communities safer and stronger by focusing 
on National Outcomes 9 ( we live our lives free from crime, disorder and danger) and 11 
(we have strong, resilient and supportive communities where people take responsibility for 
their own actions and how they affect others). 

Statistical Information 

The report includes information from each of the partners and a ward by ward summary of 
notable incidents. Appendix 1 shows the Hotspot map for the Wishaw area, Appendix 2 
Housing & Social Work Services, Appendix 3 Strathclyde Police and Appendix 4 provides 
the tactical Assessment from Strathclyde Fire & Rescue and appendix 5 is an update from 
the Liber8 project in Pather and Gowkthrapple. 

3.2 Housing and Social Work Services 

Through the local Community Safety Sub-Group meetings a number of area have been 
identified as "Hot Spots" which has allowed North Lanarkshire Council to successfully 
investigate individuals involved in anti social behaviour within the community. This has led 
to an increase in the number cases being dealt with by the local area Housing Office. In 
particular Ward 20 where there are now an additional fifth teen cases being dealt with. 
There has also been a rise in Wards 12 and 19. 

The main issue continues to be noise related incidents such as loud music and noisy 
parties. Local residents have been confident in using the Out of Hours witnessing 
services which has allowed North Lanarkshire Council to obtain evidence to take action 
against the offending parties. 37 



Harassment remains the second most reported type of behaviour and over the last three 
months there has been fifth teen new incidents reported. Harassment can sometimes be 
difficult to obtain evidence against due to the nature of certain complaints however through 
joint working with Strathclyde Police and information sharing North Lanarkshire Council 
have been able to take robust action against individuals engaging in this type of 
behaviour. 

In the last three months there has been twenty-five written warnings issued against 
individuals in both the Wishaw and Shotts area. In addition six Final written warnings 
were issued which then led to four Notice of Proceedings being served against council 
tenancies. This shows the gradual decline in behaviour after the initial action was taken. 

At present there are currently sixty cases being investigated by the local area Housing 
Office and eight cases have been referred to Legal Services who are pursuing Anti Social 
Behaviour Orders. In addition to this there are twenty-one cases being monitored where 
action has been taken and no further incidents have occurred. These cases will be 
concluded after the monitoring period expires. 

Investigators have been working with Strathclyde Police in a number of these cases and 
carrying out joint visits to offenders has been extremely successful in reducing incidents of 
anti social behaviour. In addition there has been further joint working to deal with issues 
regarding youth’s in the area who have been identified as being involved in anti social 
behaviour. By working together North Lanarkshire Council has been able to serve three 
Unacceptable Behaviour Notices on youths, which has had a positive impact on the 
offending behaviour. North Lanarkshire Council will continue to work with Strathclyde 
Police and partner agencies to resolve any ongoing issues within our communities. 

There have been eight Mediation cases this period dealing with noise issues, abusive 
behaviour, boundary disputes and children. Two of these cases have been completely 
resolved and two cases are currently ongoing. In the remaining four cases advice and 
assistance advice and assistance was provided which helped resolve the ongoing issues. 

The numbers top the team remain low in comparison to the total number of complaints and 
active cases despite all appropriate cases being offered mediation. 

Consideration is consequently being given to refer all suitable cases for mediation where it 
is hoped that an increase in accepting mediation and subsequent resolution will be 
achieved. 

4. Ward by Ward Reports 

Ward 12 - Fortissat 

Allanton 

There are currently no ongoing anti social cases within the Allanton area. The area has 
been settled this period. 

Shotts 

An individual in this area is subject to an Anti Social Behaviour Order which has been 
breached. As a result of this breach North Lanarkshire Council is pursuing repossession 
of the tenancy through Legal Services. 

HarthilVEasffield 

This area has been quite settled this period although there are still cases being monitored 
in the area. 
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Ward - 19 - Murdostoun 

Cleland 

An individual in this area is subject to an Anti Social Behaviour Order. Since the order 
was granted there has been no further issues reported regarding this individual which has 
been considered a great success. 

Cambusnethan 

There are currently two cases ongoing within Cambusnethan Street and one case within 
Lockhart Place which are under investigation. 

Generally this area has been quite settled this period. 

Newmains 

There are a number of cases within Newmains currently under investigation by North 
Lanarkshire Council. The main areas of concern are Woodside Crescent, Tiree Crescent, 
Muirhouse Avenue, Banavie Road and Crindledyke Crescent. 

As a result of ongoing investigations written warnings have been issued in three cases 
and one case has been referred to Legal Services for further action. 

Coltness 

Maxton Crescent continues to be monitored for incident of anti social behaviour. A new 
CCTV camera has been installed to capture any ongoing incidents in the area and to act 
as a deterrent. A request has also been made to the CCTV command centre to ensure 
this area is monitored at the peak times when incidents tend to occur. Generally this area 
has been more settled this period. 

There are two cases within Greenlaw Avenue which are currently being monitored. There 
had been issues regarding noise disturbances from two unrelated properties in this area 
however due to a positive response from members of the public North Lanarkshire Council 
was able to investigate and issue Final warnings against the two individuals responsible 
and since these warnings were issued there has been no further issues in each case. 

An individual in Abbotsford Road received a Final warning after Investigators successfully 
witnessed two separate incidents of anti social behaviour. Since the Final warning was 
issued there has been no further complaints regarding anti social behaviour and the 
situation is considered to be resolved. 

Ward - 20 - Wishaw 

Central 

An individual in Beltane Street received a written warning after being involved in acts of 
anti social behaviour. Since the warning was issued there have been no further issues. 

An individual in Campbell Street received a written warning after being involved in acts of 
anti social behaviour. Since the warning was issued there have been no further issues. 

An individual in Marshall Lane received an NOP after being involved in acts of anti social 
behaviour. Since the warning was issued there have been no further issues. 

There are still ongoing cases within Stewarton Street, Steel Street and Stewarton Terrace 
which are all currently under investigation. 

Green head 
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There are currently three ongoing cases within the Hawthorn Drive area are being dealt 
with by the local Housing Office. In two of these cases Mediation Referrals have been 
made and we are currently awaiting the outcome of these cases. There are also two 
ongoing cases within the Bush Crescent area which are under investigation. 

Gowkthrapple 

The new purpose built Community Hub will be opening in the next few weeks and both 
North Lanarkshire Council and Garrion Housing Coop will be based within the building. 
This development is a positive step in integrating both landlords and local residents in the 
community. 

There are a number of ongoing cases in the area which are being monitored however 
there have been no significant problems this period. There is a dedicated Investigator 
allocated to this area who will deal with all complaints relating to anti social behaviour. 
The majority of cases being dealt with are minor and can be resolved relatively quickly. 

There are now only 20 void properties in the area most of which have been offered to 
applicants. This is a massive decrease to figures in 2009 where there were 104 empty 
properties. By retaining these tenancies North Lanarkshire Council is saving almost 
E 200,000 per year annually. 

Netherton 

An individual in Clydesdale Avenue was issued with a written warning in relation to 
complaints received regarding loud music, noise etc. There have been no further 
complaints made since this warning was issued. 

Pather 

Written warnings have been issued against individuals in Etive Crescent, Rannoch Drive 
and Striven Crescent for anti social behaviour and the cases area currently being 
monitored. 

Waterloo 

There are two ongoing cases in the Waterloo area which are currently under investigation. 
The first of these cases was recently referred to Legal Services who are pursuing an Anti 
Social Behaviour Order against the individual involved. The second case is still under 
investigation however recently a written warning was issued against the individuals 
involved and the situation has since then became settled. 

5. Promoting Positive Outcomes 

Youth Offender Forum 

The Youth Offender Forum continues to be a platform in which partner agencies can 
discuss individuals who have been identified as being a source of anti social behaviour in 
the area. There are currently three individuals being discussed at youth offender meetings 
however this number will increase as further individuals have been identified through joint 
working between partner agencies. 

Fire Safety 

Officers from Housing and Social Work Services along with Strathclyde Fire and Rescue 
continue to promote fire safety. Where Officers from either service become aware of 
properties presenting potential risk, information is exchanged to allow appropriate 
warnings and action to be taken. Both services continue to promote home fire safety 
checks to promote fire safety awareness and reduce the number of fires. 
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At 20.52 on the gth February fire crews from Motherwell attended an incident in Main 
Street Wishaw in which a bottle was thrown at a garage and burst into flames. This 
resulted in a 59 year old male suffering from superficial burns to the legs and was 
removed to Wishaw General Hospital. As there were several youths in the vicinity Fire 
Crews requested the attendance of the police. The fire was extinguished before the arrival 
of the Fire and Rescue Service. 

Victim Support 

Victim Support continues to be utilised to offer support and assistance to victims of anti 
social behaviour. Evidence suggests that being supported can often encourage tenants 
and residents to report incidents and work with investigators which assist Housing 
Services in taking Anti-social cases forward. 

NLC CCTV 

A Protocol is now in existence between Housing and Social Work Services and NLC 
CCTV which facilitates the tasking, evidence gathering and use of CCTV cameras 
throughout North Lanarkshire. Requests can be made to CCW to monitor hot spot areas 
where under reporting can be an issue. 

Estate Caretakers 

Estate Caretakers have enhanced the services provided in all three Wards dealing with 
incidents of vandalism, graffiti, road repairs, syringe removal, tower inspections providing 
intelligence and carrying out overt patrols in areas identified as Hot Spots by Housing and 
Community Safety partners. 

6. Recommendation 

6.1 It is recommended that members of the Local Area Partnership: 

(i) Note the contents of the report 

North Lanarkshire Council - Housing & Social Work Services 
Strathclyde Police 
Strathclyde Fire & Rescue 
1 3'h July 201 1 
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Tactical Assessment H C L Y D E  

Report Description 

Given a date range, council and ward, this report provides demographic, incident, casualty and fatality information in tabular format. It also charts 
and lists the top ten street locations for a chosen list of incident types. 
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Report to: 
Wishaw & District Local Area Partnership 
July 201 1 

Alcohol General 
Advice Advice 
11 41 

Appendix 5 

Brief 
Intervention 
0 

Introduction 
StreetBase North Programme Quarterly report 

StreetBase Prosrramme 

Individuals targeted over the last month through the StreetBase Programme in the Pather/ 
Gowkthrapple areas above. 
Gender Breakdown I Cumulative contacts 

3 Nights cover per week 

---- _I_- I Wishaw Female 

Y NOV 10 - May 11 

r- 

U Wishaw Male 

I Nov 10 - May 11 

&U 10-12 

W 13-16 

J I?+ 

Cumulative Contacts Cumulative Contacts 

m 10-12 

L9 13-16 

w 17+ 

To date 1 male and 2 female referrals have been made to our Brief intervention Officer’s Service 

Summary of Activity and Developments 
Steady progress has continued with engagements and relationship building for the various groups 
our Detached Youth Development Workers (DYDW) now meeting on a regular basis. 

Key developments have been gaining the trust and establishing good contact with a group of 
older (17 year old) males in Gowkthrapple. 

Another key development has been establishing a weekly football kick about on Friday nights for 
a group (13-16 Y.O.) males. This group took time to establish positive engagement and are 
identified as drinking regularly at weekends. Staff established that this group begin drinking early 
on Saturdays around the Gowkthrapple shops and then later in the evening move to an area 
locally named “The Priory” within a wooded area. The diversionary activity has allowed good 
interaction between staff and the group and positive advice to be given on risks and reducing their 
heavy drinking patterns at weekends. DYDW will aim to establish a less informal sustainable 
activity for this group; for now they attend and interact regularly which is a positive development. 
There are a smaller group of girls (13- 14 Y.O.) who also hang around with this group and their 
thoughts on potential activities are being sought to occupy and divert from their regular drinking 
nights. An initial Beauty night is being planned to begin this process. Staff report that this group 
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of females only drink because the boys within the larger group do; therefore there is scope to 
empower the group to be less susceptible to peer pressure. 

Our DYDW attended a Fun Day in the Gowkthrapple Community Centre, accompanied by a 
group of young people from the Heathfield d area. This interaction led to a relationship building 
and diversionary trip to M&D’s with a group who would usually have been consuming alcohol at 
this time. It is hoped this will and maintain positive relationships to lead to further activity and 
positive interaction to reduce their drinking activity. 

A concerning observation is that adults in the area regularly drink with the younger groups in 
outdoor drinking “Dens”, this making interactions more difficult and raises other concerns such as 
agents purchase of alcohol for minors, and clearly a questionable demonstration of role models 
for the younger group. 

Pather had remained the quieter area up until May when much more significant numbers began 
to be seen and positive interactions were made with groups here. 

Our DYDW have attended the Tenants and Residents Association meetings to gauge the issues 
and views of the locals and also to inform the group of the role of StreetBase North project and 
what they aim to achieve with the targeted groups the work with, thereby demonstrating that 
positive steps are being taken in their area to address youth drinking, and the antisocial behaviour 
that often accompanies it. 

DYDW have given advice and signpost young people to other services such as careers and 
colleges. 

Staff are attending the Newmains Gala day on Ilth June to promote our service to the wider 
Wishaw area and raise awareness of our role in the local community. 

Kenny Lees 
Project Manager 
StreetBase North 
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