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Subject: JOINT COMMUNITY SAFETY 
REPORT 

The purpose of this report is to update members of the Wishaw & District Local Area 
Partnership on developments with the current joint work taking place between Strathclyde 
Police, Housing and Social Work Services and Strathclyde Fire and Rescue for the period 
from 1" June 201 1 to 31" August 201 1. 

Background 

Under the Government's 'Promoting Positive Outcomes: Working Together to Prevent 
Anti-social Behaviour in Scotland, the National Framework for preventing anti- 
social behaviour, has allowed the wider public sector to move in the same direction; 
work together as equal partners and importantly, allow collective contribution from all the 
public sector partners. 

Tackling anti-social behaviour contributes to all five of the Government's strategic objectives 
but primarily supports making our communities safer and stronger by focusing on National 
Outcomes 9 ( we live our lives free from crime, disorder and danger) and 11 (we have 
strong, resilient and supportive communities where people take responsibility for their own 
actions and how they affect others). 

Members of the Local Area Partnership should note that following this cycle it is proposed to 
review the style and content of this report. The reasons for this are to make the report more 
outcome focused and reflective of Partner's local priorities, more effectively linked to the 
work of the local community safety sub-groups and concise enough to promote debate and 
discussion at Local Area Partnership meetings. 

Statistical Information 

The report includes information from each of the partners and a ward by ward summary of 
notable incidents. Appendix 1 shows Strathclyde Police hotspot maps and statistics for the 
Wishaw area, Appendix 2 Housing & Social Work Services, Appendix 3 a Strathclyde Fire & 
Rescue summary of their tactical assessment highlighting local issues. Appendix 4 includes 
the latest update from Liber8. 

From a Housing perspective over this period complaints of anti social behaviour have risen 
in all three Wards by 51% from 66 to 100.. Almost all of the complaints contributing to this 
rise relate to noise such as loud music, parties, shouting, banging etc.. . There has been an 
increase in the number of service users utilising the out of hours witnessing service to tackle 
these issues. 
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During this period fifteen written warnings were issued against individuals involved in anti 
social behaviour. In addition seven final warnings were issued during the reporting period. 

There are currently seventy-three cases ongoing within the Wishaw and Shotts area. At 
present twenty-nine of these cases are currently under investigation and thirty-four are being 
monitored pending further incidents occurring. Case are monitored once formal action has 
been taken and will continue to be monitored until the action i.e. warnings, NOPs, ASBO’s 
etc have expired. 

There are currently ten cases at Legal Services and North Lanarkshire Council will be 
pursuing Anti Social Behaviour Orders (ASBOs) and seeking repossession of tenancies in 
cases where the offending party is an NLC tenant. 

Housing Mediation Service 

Mediation referrals have increased for the Wishaw and district area since the last report from 
8 to 31, 20 of which involve noise complaints.. The team have successfully resolved nine 
disputes in the Wishaw area through utilising the Mediation service in anti-social cases. 

Information sharing sessions continue between mediation officers and housing staff and are 
proving to be beneficial. Referrals for this period have almost doubled since the last report as 
staff continue to promote this early intervention technique as a way of resolving neighbour 
disputes. 

Strathclyde Fire & Rescue 

Dwelling Fires reduced by 5 for the same reporting period in 2010 with a total reduction of 59 
incidents to 175 for the corresponding 201 0 period in the Wishaw locality. 

Heath & Grass Fires reduced by 17 along with an increase of 20 rubbish fires. 

Equipment False Alarms continue to cause concerns with regards to achieving the aims of 
SFR’s Demand Reduction Strategy. In this reporting period alone Equipment False Alarms 
accounted for over 50% of Motherwell’s Community Fire Stations operational activity. 

4. Ward by ward reports 

Ward 12 - Fortissat 

Allanton 

This area continues to be quite settled this period. There are no significant issues at 
present. 

Shotts 

There are currently nine ongoing case of anti social behaviour within the Shotts area. Five 
of these cases have been referred to Legal services and North Lanarkshire Council will be 
pursuing “repossession of tenancy” against the individuals involved. 

One individual is subject to a written warning which is currently being monitored and four 
other individuals are currently being monitored. 

Harthi WEastfield 

There are currently four ongoing cases of anti social behaviour in the Harthill/Eastfield area. 
Two individuals are subject to written warnings and one individual is currently subject to an 
ASBO. 
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Ward - 19 - Murdostoun 

Cleland 

This area has been quite settled this period. One individual in this area is currently subject 
to an ASBO which has had a positive impact on the behaviour of the individual involved. 

Cambusnethan 

There are currently two ongoing cases in this area. One individual is subject to a written 
warning and North Lanarkshire Council is currently pursuing an ASBO/exclusion order 
against the other. 

Newmains 

Four individuals in this area are subject to written warnings and a further two have been 
issued with final warnings against their tenancies. In addition three individuals are being 
pursued through Legal Services for an ASBOs /Repossession of tenancy. A decree for 
eviction has been granted recently against one individual involved in anti social behaviour. 

Coltness 

The main area of concern in this area is Duns Crescent where there has been an increase in 
complaints being received against a number of individuals in this street. A public meeting 
was recently held to discuss the ongoing issues and the response from the public has been 
extremely positive. As a result of the complaints received and evidence obtained North 
Lanarkshire Council are now pursuing resolution of these issues through Legal Services and 
at least four individuals will be subject to formal action. 

Ward - 20 - Wishaw 

Central 

There are currently nine ongoing cases within Central Wishaw however eight of these cases 
have been quite settled as written warnings have been issued to all individuals involved in 
anti social behaviour. One individual is subject to Legal Action and North Lanarkshire 
Council are pursuing an ASBO against this individual. 

Gowkthrapple 

This area has been quite settled this period. There have been some minor individual cases 
of anti social behaviour which appear to have resolved through written warnings being 
issued against the individuals involved. 

A number of local youths are subject to Unacceptable Behaviour Agreements which have 
had a positive impact on their behaviour. 

The Community Hub has now officially opened and North Lanarkshire Council have 
relocated to work alongside Garrion Housing Cooperative. An Anti Social Investigator is now 
permanently based within the Community Hub to ensure any arising problems are addressed 
immediately. 

Pather 

There are four cases ongoing within the Pather area. All four individuals involved have been 
issued with written warnings and since then the issues have ceased. These cases are being 
monitored pending further incidents. 
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Waterloo 

One individual in this area is subject to an Interim ASBO and North Lanarkshire Council is 
currently pursuing Legal Action against another individual in this area. 

5. Promoting Positive Outcomes 

NLC CCTV 

A Protocol is now in existence between Housing and Social Work Services and NLC CCTV 
which facilitates the tasking, evidence gathering and use of CCTV cameras throughout North 
Lanarkshire. Requests can be made to CCTV to monitor hot spot areas where under 
reporting is a problem. 

Youth Offender Forum 

The Youth Offender Forum continues to be a platform in which partner agencies can discuss 
individuals who have been identified as being a source of anti social behaviour in the area. 
This period has seen the number of youths being discussed increase with a number of new 
referrals being made to the Forum. 

Strathclyde Fire & Rescue 

A total of 72 HFSVs have been carried out in the Wishaw locality by SFR operational crews 
during this reporting period. 

Choices for Life 

Strathclyde Fire & Rescue were involved in the event at Strathclyde Park on Sunday 5th June 
which attracted youngsters from across North Lanarkshire to view and participate in a host of 
activities and educational resources. 

Nursery School Packs - ‘Early Level’ 

Following the launch events and staff training sessions every nursery, local authority and 
private partner organisations, were included in the events including the full list in and around 
Wishaw 

Packs which include DVD educational resources on the theme of fire and home safety 
together with children sized firefighters clothing. 

Cut it Out 

This is the successful Road Safety project, which is conducted for Sixth Form students. 
Every North Lanarkshire secondary school participates in the project. Each input lasts 1 
hour and 45 minutes. The course is running again for the new school term. 

Fire Reach 

Fire Reach, which is operating again in the new school year is a full week long course which 
introduces key elements of Fire and Rescue training, both practically and through curricular 
activity. The programme works through modules including the essential elements of first aid, 
use of operational equipment, such as hose and ladders, all within a disciplined 
environment. 

Separate weeks are held for boys and girls courses and two or three school are mixed 
together on courses to help aid harmonisation in localities. 

As above, every North Lanarkshire secondary school participates in the project. 

Fire Setters 

A range of referrals from partners and agencies including Police, Social Work and 
Restorative Justice, together with internal referrals from fire service crew personnel result in 
an education programme conducted for youngsters who have become inyolved in fire raising 
or dangerous driving related instances in the community. Usually two sessions are held 
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conducted by two members of SFR staff who talk over issues and educate young people to 
the dangers they are causing themselves, to their families and to the community. Coatbridge 
Social Work continues to act as one of the major referral agencies for North Lanarkshire. 

School Talks and Community Attendances 

Regular talks and attendances at a range of schools, colleges and community groups 
continue. 

6. Recommendation 

6.1 It is recommended that members of the Local Area Partnership: 

(i) 
(ii) 

note the contents of the report 
note the proposal to review the style and content of the joint Community Safety 
Report 

North Lanarkshire Council - Housing & Social Work Services 
Strathclyde Police 
Strathclyde Fire & Rescue 
5'h October 201 1 
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Mediation Activity 1 December - 2eth February 201 1 
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0 Dwelling Fires reduced by 5 for the same reporting period in 2010 with a total reduction of 
59 incidents to 175 for the corresponding 201 0 period in the Wishaw locality. 

Heath & Grass Fires reduced by 17 along with an increase of 20 rubbish fires. 

Equipment False Alarms continue to cause concerns with regards to achieving the aims of 
SFR’s Demand Reduction Strategy. In this reporting period alone Equipment False Alarms 
accounted for over 50% of Motherwell’s Community Fire Stations operational activity. 

0 
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DYDW regularly meet young people out of the streets who have drunk alcohol to excess and are 
often found to be in concerning conditions, necessitating staff to ensure their immediate safety. 
DYDW continue to give advice on a frequent basis on areas such as alcohol, safe drinking, 
dangers of drugs available within their community, brief interventions and peer pressure, training 
and education to individuals and groups. 

A mixed group has been identified to take part in a Trading Post, our focused 12 week substance 
misuse education programme. This will be held in the Hub and the group will work through a 
variety of topics including alcohol and the body, its impact on relationships and communities, 
responsible drinking and the media, as examples. This group will engage in a structured fitness 
classes at Liber8 Health and Leisure prior to the Trading Post starting in October, which will allow 
initial work on healthy lifestyles to be introduced and ensure that the identified group remain 
cohesive. 

A group of males from Pather are keen of football and the only pitch available in the area is the 
park at Hospital Road and Lomond Drive. Staff report that the goalposts are no longer in place, 
and in order to facilitate activity with this group, it would be desirable if posts could be reinstated. 
This could potentially be an action for CSSG to enable this to be organised. 

DYWD are aware that a group from Pather are traveling to Belhaven Park in Whishawhill to drink, 
and to this end will co-ordinate with our Motherwell team in an attempt to engage with the group 
and engage then in some diversionary activity. 

A concerning observation is that adults in the area regularly drink with the younger groups in 
outdoor drinking “Dens”, this making interactions more difficult and raises other concerns such as 
agents purchase of alcohol for minors, and clearly a questionable demonstration of role models for 
the younger group. 

Our DYDW continue to attend the Tenants and Residents Association meetings to gauge the 
issues and views of the locals and also to inform the group of the role of StreetBase North project’s 
aims for the targeted groups the work with. This will demonstrate that positive steps are being 
taken in their area to address youth drinking, and the antisocial behaviour that often accompanies 
it. 

Staff are attended the Newmains Gala day on 1 lth June and held a stall promoting our service to 
the wider Wishaw area and engaging young people and adults with quizzes and interactive beer 
goggle activities. This led to a good deal of positive interaction and information on alcohol, safer 
drinking and related services 

Kenny Lees 
Project Manager 
StreetBase North 
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