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introduction 

The purpose of this report is to update members of the Wishaw & District Local Area 
Partnership on developments with the current joint work taking place between Strathclyde 
Police, Housing and Social Work Services and Strathclyde Fire and Rescue for the period 
from 1'' September 201 1 to 3lSt October 201 1. 

Background 

Under the Government's 'Promoting Positive Outcomes: Working Together to Prevent 
Anti-social Behaviour in Scotland, the National Framework for preventing anti- 
social behaviour, has allowed the wider public sector to move in the same direction; 
work together as equal partners and importantly, allow collective contribution from all the 
public sector partners. 

Tackling anti-social behaviour contributes to all five of the Government's strategic objectives 
but primarily supports making our communities safer and stronger by focusing on National 
Outcomes 9 ( we live our lives free from crime, disorder and danger) and 11 (we have 
strong, resilient and supportive communities where people take responsibility for their own 
actions and how they affect others). 

Statistical Information 

The report includes information from each of the partners and a ward by ward summary of 
notable incidents. Appendix 1 shows the hotspot maps and Police statistics for the Wishaw 
area, Appendix 2 Housing & Social Work Services, Appendix 3 a Strathclyde Fire & Rescue 
summary of their tactical assessment highlighting local issues. Appendix 4 includes the latest 
update from Liber8. 

Over this period complaints of anti social behaviour have dropped in all three Wards with an 
overall reduction of almost 60%. Noise and harassment continue to be the most common 
complaint however there has been some recent reports received regarding gangs, violence 
and dogs. 

There are currently twenty-four written warnings in place which are being monitored by North 
Lanarkshire Council. In addition there are also seven final warnings and three Notice of 
Proceedings (NOP's) against council tenants in place which are also being monitored. 
Further to this there are currently three Anti Social Behaviour Orders in place. These actions 
have acted as a deterrent to further instances of anti social behaviour. 
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There are currently sixty-eight cases ongoing within the Wishaw and Shotts area. At present 
twenty-eight of these cases are currently under investigation and twenty-four are being 
monitored pending further incidents occurring. Cases are monitored once formal action has 
been taken and will continue to be monitored until the action i.e. warnings, NOPs, ASBO’s 
etc have expired. 

There are currently fourteen cases at Legal Services where North Lanarkshire Council will 
be pursuing Anti Social Behaviour Orders (ASBOs) and seeking repossession of tenancies 
in cases where the offending party is an NLC tenant. 

Legal Case Breakdown 

Three ASBO’s already granted and being monitored. 
0 Two ASBO’s currently being pursued. 
0 Nine cases where repossession is being pursued involving supply of drugs from NLC 

properties. 

3.2 Housing Mediation Service 

This report covers a two month period and the previous report covered a 3 month period 
which is indicating that the referrals have declined at this time. The total number of referrals 
this year to date from the Wishaw / Shotts areas remains high despite the reduction in 
referrals this period. The team have successfully resolved 4 disputes in ward 20, which will 
prevent the need for further action to be taken. Noise and Anti Social behaviour complaints 
are the most common complaints this period being referred to the team. 

Information sharing sessions continue between mediation officers and housing staff and are 
proving to be beneficial. Staff will continue to promote this early intervention technique as a 
way of resolving neighbour disputes. 

3.3 Strathclyde Police 

Please refer to Appendix 1. 

4. Ward by Ward Reports 

Ward 12 - Fortissat 

Allanton 

There is one ongoing case within the Allanton area which is currently being monitored by 
North Lanarkshire Council and the Police. 

Shotts 

There are currently eleven ongoing cases of anti social behaviour within the Shotts area. 
Four of these cases have been referred to Legal services and North Lanarkshire Council will 
be seeking “repossession of tenancy” against the individual tenants involved. 

Four individuals are subject to written warnings which are currently being monitored, and 
three individuals are currently being investigated for their involvement in anti social 
behaviour which will result in further warnings being issued. 

Harthill 

There are currently five ongoing cases of anti social behaviour in the Harthill area. Two of 
these cases have received written warnings as a result of investigations, and another two 
individuals have been passed to Legal Services for legal action. 
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An ASBO recently expired during this period which was previously in place against an 
individual in this area, This has been considered a success in resolving the ongoing issues 
as there has been no further incidents during the period the ASBO was in force. 

Ward - 19 - Murdostoun 

Cleland 

One individual in this area is currently subject to an ASBO which has had a positive impact 
on the behaviour of the individual concerned, and another individual is subject to a written 
warning which is currently being monitored. 

Cambusnethan 

There are currently two ongoing cases in this area. One individual is subject to a written 
warning and North Lanarkshire Council is currently pursuing an ASBO / exclusion order 
against the other. 

Newmai ns 

There are currently nine active cases in this area. Four individuals are subject to 
incremental warnings, one individual has been served with an Notice of Proceedings and two 
individuals are currently being pursued through Legal services. 

Coltness 

There are currently thirteen active cases within the Coltness area. Duns Crescent is the 
main area of focus with four individuals under investigation. These individuals are subject to 
Final Warnings and North Lanarkshire Council is currently pursuing legal action as a result of 
their involvement in anti social behaviour. A further three individuals are subject to written 
warnings and one individual is subject to discussions at the local youth offender group. 

Ward - 20 - Wishaw 

Central 

There are currently five ongoing cases in this area. One individual is subject to an Interim 
ASBO and four individuals have been issued with written warnings. 

Greenhead 

There is one ongoing case in this area which is currently under investigation by North 
Lanarkshire Counci I. 

Gowkthrapple 

There are currently seven ongoing cases in this area. Two individuals are currently subject 
to legal action and three individuals have been issued with incremental warnings. One 
individual has signed a Unacceptable Behaviour Notice. 

Netherton 

There are currently two ongoing cases which are under investigation by North Lanarkshire 
Council. 

Pather 
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There are currently two ongoing cases in this area, one has been issued with a 
written warning and in the other case North Lanarkshire Council are currently 
carrying out investigations in relation to issues within Rannoch Drive. 

Waterloo 

One individual in this area is subject to an Interim ASBO and North Lanarkshire 
Council is currently pursuing Legal Action against another individual in this area. 

Promoting Positive Outcomes 

‘No Knives better Lives’ Campaign 

North Lanarkshire Partnership agreed to participate in the Scottish Government sponsored 
‘No Knives Better Lives’ campaign at its meeting of 5‘h October 201 1. This paper will provide 
and update on progress with preparations for the campaign. 

North Lanarkshire will participate in this programme as part of the second tranche of CPP 
areas in Scotland. The original tranche included six areas and began in 2009. 

Progress to date 

The programme is being led by Regeneration and Infrastructure Services and progress to 
date can be summarised as follows: 

Meetings have taken place with the campaign co-ordinators and the method of delivery is 
agreed. 
The Young People and Youth Justice Group, part of the themed working group structure 
within the NLP structure, will serve as the North Lanarkshire steering group for the 
programme as the content falls very much within their remit. 
Local information requirements around hotspots and statistical analysis are being provided 
by the Local Area Teams and information passed to marketing partners to begin the publicity 
and marketing campaign towards the end of January. This will include messages stencilled 
on footpaths in key locations throughout the lociality. 
A launch event has been agreed for the end of January - details to be confirmed 
There are two distinct areas within the proposed programme - work within the community 
associated with youth work and diversionary activity and the schools programme. These 
strands will be developed and rolled out after the marketing campaign. 

Youth Offender Forum 

The Youth Offender Forum continues to be a platform in which partner agencies can discuss 
individuals who have been identified as being a source of anti social behaviour in the area. 
This period has seen the number of youths being discussed increase with a number of new 
referrals being made to the Forum. 

Fire Crews from Motherwell and Shotts Community Fire Station in conjunction with 
Community Safety personnel have conducted between them 84 Home Fire Safety Visits. 
Whilst not all of these visits have occurred specifically within the Wishaw LAPS area, the 
above illustration has been included to demonstrate that local crews are active in Home Fire 
Safety visits and also from the illustration a clear indication that high risk groups within our 
communities are being targeted. 

Mainstream Fire Service Community Safety Education programmes have continued during 
this period with ‘Cut it Out’ and Fire Reach programmes being delivered. The North 
Lanarkshire Area is also piloting a Junior Fire Reach programme which is aimed at Primary 
6 children. The effectiveness of this initiative will be evaluated and considered as an 
additional educational resource. 



6. Recommendation 

6.1 It is recommended that members of the Local Area Partnership: 

(i) 
(ii) 

note the contents of the report 
note the proposal to review the style and content of the joint Community Safety 
Report 

North Lanarkshire Council - Housing & Social Work Services 
Strathclyde Police 
Strathclyde Fire & Rescue 
11 th January 201 2 
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APPENDIX 4 

Report to: 
Wishaw Local Area Partnership 
Quarterly Report January 201 2 

Introduction 
StreetBase North Programme Quarterly report 
StreetBase Proaramme 

Individuals targeted over the last month through the StreetBase Programme in the Pather and Gowkthrapple 
areas of Wishaw. . 
Year 1 StreetBase North Locality wide Summary 

StreetBase North project has progressed and developed, broadly speaking, within expected timescales to 
date. 
A significant amount of interaction with individuals and groups has taken place within Wishaw locality and 
advice and support has been given to young people on the harm of their substance misuse, enabling 
agreements for harm reduction and safer behaviour to be made. The delivery of Brief Interventions for 
alcohol has been instrumental in these reductions, where young people acknowledge their behaviour as 
being harmful to their health, and establish agreements for reducing harm from substances. 

3 Nights cover per week 

Throughout all 6 localities, DYDW have, through a process of engagement, encouraged young people to 
participate in activity. There being several different reasons and outcomes for this. Often the young people 
we encounter on the streets are not engaged with any other service or youth provision, therefore, our service 
is often a starting point in their inteaction and participation with any service in a significant way. Activity in the 
early stages serves as an excellent way of developing the relationships between young people and staff, and 
it is often at these times, staff are able to discuss topics such as young people’s drinking and the positive 
approaches to harm reduction and encouraging alternative activities such as the one they are participating 
in. The activity can also act as a foundation to allow more intensive work such as Trading Post to take place. 
As a diversionary tool, it decreases the time young people have to engage in substance misuse and any 
associated anti social behaviour. 

All areas have engaged in a range of relationship building and diversionary activity, detaled in the milestones 
of outcome 3. 
Additionally, Trading Post programmes have started or are soon to begin for several areas with all areas 
expected to be delivering a Trading Post within the next 2 months. Furthermore, structured Gym / fitness 
classes have been developed and currently, 48 young people have been identified to participate in this over 
the coming months. 

In Wishaw a range of activities have been offered to engage and develop trust and positive interactions for 
the various groups staff encounter in the areas they cover. A Trading Post 12 week alcohol and substance 
misuse education programme currently running ror 5 young people. An 8 week gym and fitness programme 
was attended by 6 young people who reported alcohol reducctions per and post activity. Other activities have 
included football and M&D’ trips, and a Trading Post 12 week alcohol and substance missuse programme is 
due to commence shortly. 

Of the sample survey of 69 young people who have participated in activities during the year, 100% reported 
positively on the contribution they felt the project was having in there area, and that the activity was 
worthwhile. 

In addition it has been recognised that the Gym and Leisure facilities within Liber8 Lanarkshire’s operation 
present an excellent opportunity for YP to become involved in activities promoting and improving their health. 
To this end fitness classes have been developed with Liber8 Health & Leisure Manager which will include 
cardiovascular exercise, conditioning and weight loss elements as approriate requirements of individuals and 
groups participating. Within ths programme, DYDW will discuss alcohol and health, diet and exercise and 
their importance as part of a healthy lifestyle. 
The programme will operate over 6 sessions and baseline and final fitness assessments will be carried out, 
along with evaluation on any associated reduction in consumption and improvenmts in areas such as self 
esteem. 
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To date 4 areas have groups totalling 48 young people, identified for this programme and a scedule has 
been set for these groups to attend Liber8 Health & Leisure and participate in the programme. 

An opportunity was presented to the service through an approach from Strathclyde Police to present to 
school groups as part of their Life Skills Programme. This opportunity has allowed StreetBase service to 
deliver tailored substance misuse sessions to key at risk individuals; participants being selected for the 
programme comprising YP who it is felt will benefit most from this input due to their personal/ family 
circumstances and risk with substance misuse. The current programme will deliver 6 sessions to 72 young 
people. This delivery has contributed positively to Outcomes 1 and 2. (Evaluated to record that individuals 
learned from the session) 

Brief Interventions have been delivered to a wide range of Young People (YP) throughout North Lanarkshire. 
Age range has to date been between 14 and 18 (Graph 2). The majority of the interventions have been 
delivered to YP with very high dependencies, high needs and chaotic lifestyles and behaviours. This has 
been extremely challenging work. For many of the clients Cannabis and Tobacco has also been an 
issuekoncern, and therefore work has had to be incorporated into the intervention sessions to help address 
these additional issues. By implementing the YP Core assessment tool, it can be noted that already there 
appears to have been change and movement within the YP whose issues/concerns are being/have been 
addressed via Brief Intervention. 

Referrals have started to come through from the newly established Early & Effective Intervention Service 
which has been set up in North Lanarkshire. Input with YP has varied dependent upon needs and 
requirements, however in general is based on positive reinforcements and values, increased awareness of 
alcohol and other substances and general information on accessing other services, . Reduction in alcohol 
consumption has been a key factor in all sessions and clients have indicated that they have reduced intake. 
It is hoped that this line of general reduction continues upon completion of the work. 

18 clients referred to date. The YP Core highlights changes in emotional wellbeing for the better between 
beginning of intervention and completion of the work, to date 3 referrals have been made from Wishaw 
Locality. 
Currently 810 is engaging with 10 clients comprising a variety of Social Work and EEI referrals throughout 
North Lanarkshire Localities. 

All 3 outcomes for year 1 have been met. In particular - young people engaged in the project have: 
0 Increased awareness of alcohol leading to more informed choices 

Improved access to services helping young people to cope and make positive changes 
Improved self-confidence and esteem, enabling individuals to better cope with changes in their lives. 

Project outcome 1 : 
Outcome: Of the 1000 hard to reach young people targeted annually who are involved in alcohol or 
substance misuse, 60% will have increased awareness of the issues surrounding alcohol and drug misuse 
enabling them to make informed choices leading to positive future destinations including 30% young people 
involved in substance misuse will reduce their alcohol and drug consumption by the end of the project. 

Outcome 1 (Stats to August 201 1) 
Alcohol Advice to Young People (YP) on streets 873 
BI delivered within street work. 11 1 
BI Officer Referrals 18 
Nae bother/ Lifeskills Programme 84 
Choices for Life/ Gala Days/ community consultation etc. 350 
Through the various interactions and interventions with the YP within the project’s target group, 98% of the 
target of 1000 young people, (63% of the 1561 contacts met on the street) have an increased awareness of 
the issues surrounding alcohol and drug misuse enabling them to make better informed choices. Overall, 
1436 positive engagements on the issues surrounding 
alcohol have been made with young people in North Lanarkshire. 

Through Brief Interventions, 129 young people 13%, have agreed to reduce consumption, (Table 4) and 
through evaluation of a sample population, 76% of young people engaged in activity have reported a 
decrease in consumprtion of alcohol to date. Table 3 (It is anticipated Trading Post evaluations when 
completed will contribute positively to these reductions.) 
Outcome 1 achieved. 

(30% reduction in alcohol/ drug comsumption by end of project - ongoing) 
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Project outcome 2: 
Outcome: Of the 1000 hard to reach young people targeted annually, who are involved in alcohol or 
substance misuse, 50°/~will have improved access to better and more coordinated services to help them 
cope with and make positive changes in their lives by the end of the project, 15% would be referred and 
actively engaged in other services 

Alcohol Reductions/ Activity 
Young people participating in Activity 

Percentage who made significant reduction in alcohol consumption 

(Sample population 26) 

Numbers making significant reduction in alcohol consumption post SBN activity 

Outcome 2. 1561 hard to reach young people engaged with through detached work within localities of North 
Lanarkshire, who are involved in substance misuse. Through evaluation of a sample population of young 
people we are engaged with 82% reported they had improved awareness of services in their area and 69% 
have increased access to other services. Table 3. Through engagement and support of DYDW 350, young 
people, 35% have been referred to other services. Table 5. 
Outcome 2 achieved 

26 
20 
76% 

Project outcome 3: 
Outcome: Of the 1000 hard to reach young people targeted per year and involved in alcohol or 
substance misuse, 50% will develop life skills, self confidence and self esteem making them better able to 
cope with changes in their lives by the end of the project. 

Knowledge/ Access to Services (Sample population 69) 
Increased Knowledge of Service Post SBN Input 

Increased Access to Service Post SBN Input 
Increased Self- Esteem Post SBN Input 

Outcome 3 
A sample population of the YP we are engaged with have been assessed to measure increases of self 
esteem using the evaluation tools outlined in Milestone 2. 
Of a sample population of YP actively engaged with streetbase project 81% reported an increase in self 
esteem having had access to the ongoing support advice and opportunities which streetbase provide. 
Outcome 3 achieved 

% 
82 
69 
81 70 

Statistical Information 
Table1 Alcohol Reductions Post Activity 

Table 2 Young Person Effect of Participating in activity 

Effect of Activit 
Reduce Alcohol 
Have Fun 

65 

100% of young people in the sample survey said they though StreetBase involvement in their area is having 
a positive effect and also felt the activity was worthwhile. 

Area I Intervention 
I Brief Intervention I Alcohol Advice 

Coatbridge 19 I 256 
Airdire 14 I 59 

I Wishaw I 1 9  I 106 
I Motherwell 1 39 I 152 

North I 26 1 96 
Bellshill I 1 4  I 163 
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