
SALSBURGH COMMUNITY COUNCIL - 9 AUGUST 2001 

Minutes of the meeting of Salsburgh Community Cquncil held in the 
Community Hall on Thursday 9 August 2001 

PrnSENT 
H. McCall. [Chair] W. Queen, N. McCann, M. Hinds, 
J. Keir, 0. McAvoy, G. Stephen, F. Watters. 

ALSO PRESENT 
Mr S. Llewellyn. North Lanarkshire Council. 

MINUTES OF THE PREVIOUS MEETING 
1. Minutes of the meeting of Thursday 12 July 200 1 were submitted and approved. 

At this juncture the chair decided to vary the order of business 

Mr Stephen Llewellyn, Divisional Support Manager of North Lanarkshire Council Housing 
Department was introduced to the meeting. 

Mr Llewellyn gave members an update on the situation regarding the Void Initiative as it relates 
to house and tenant allocation within the Salsburgh village. Various matters were highlighted 
regarding the houses in Muirhouse Gardens and also Margaret Avenue whch are part of the 
initiative. 
Members were also informed that a further house in the village, part of a housing block on the 
Main Street, has also been included to the Salsburgh void initiative scheme. 
General discussion then took place regarding the standards and quality of the housing repairs and 
service within the village housing stock including void initiative housing. 
Various problems were highlighted associated with palisade fencing, turf lzying, removal and 
re-dumping of builders waste from renovated properties, blockage of door entry systems, single 
key allocation for rear door entry systems where there was four separate houses to the block, 
problems associated with guttering and down pipes including drainage run off. 
Discussion then moved on to reporting of faults regarding housing matters and the inspection, 
repair or service regarding those reported faults. 
Various concerns were expressed that following the reporting of faults to the local NLC housing 
office, inspectors sent to examine the reported faults either failed to record fully all the problems 
or only issued notice for repair or service to some of the faults reported, causing annoyance, 
frustration or resentment from the tenants who then perceive that the inspectors are not doing 
their jobs properly. Concern was also expressed that some of the workers sent to repair faults did 
not have the proper equipment or tools to deal with the repair. It was highlighted that in one case 
a contractor attended a fault and did not have a screwdriver to complete the repair. 
Members were informed that all inspectors should be and are qualified to do their job, inspectors 
should also be clear to the tenants and inform them fully regarding the job lines that they issue 
regarding the complaint or faults for repair or service. 
In future a standard questionnaire will be sent to tenants following job completion so they can 
highlight their satisfaction or otherwise regarding the service or repair. 
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Members voiced concerns that it was the contractors themselves who4 were responsible for 
closing down the jobs [Faultkervicel repair] and issuing the completion certificate which was 
then paid for by public funds. It was then highlighted that NLC inspect 10% of the closed down 
jobs although it was not known how many of the 10% of jobs were found to be at fault or were 
unsatisfactory completed. Figures were unavailable regarding whether the other 90% of 
completed jobs were satisfactory completed or further complaint was issued from tenants 
regarding standards of service or repair. 
Members were further informed that following initial job inspection a price was quoted by the 
contractors [Public private partnership] for job completion. When that quote was accepted then 
the contractor was responsible for the repair as costs were inclusive whether or not the 
contractors worked daytime hours, overtime, on weekends or during public holidays. 
Members were further informed that whereas in the past the lowest price quoted was and had to 
be accepted, movement was now taking place to accept quotes for job completion on a 70% 
price and a 30% quality job completion. 
Members were informed that in the first instance faults should be reported to the local housing 
offtce ws A Burns] at Chappellhall. If tenants were unhappy with either the tone or standard of 
service they should progress their concerns to the main housing office A. Brown, (Property} 
orMr J. Smyth (Other concerns}] at Airdrie, [Tel. 01236-812533/812537] 
Members were further informed that the Area Manager at Airdrie housing office, Ms C. 
Henderson and Mr Llewellyn would be happy to attend a future community council meeting if 
there was any further general concerns brought to the attention of the community council 
regarding village housing or the void initiative. 

Mr Llewellyn was thanked for his attendance and input to the meeting, he then left the meeting. 

BUSINESS FROM THE MINUTES 

HIRE OF COMMUNITY FACILITIES 
2. Members were informed that correspondence was sent to NLC [ 18 July 200 11 seeking 

clarification regarding hall lets. Reply is awaited. 

CORRESPONDENCE 

North Lanarkshire Council 
Karen Whitefield MSP 
MAVS 

GENERAL BUSINESS 

DRAFT GOOD NEIGHBOUR AGREEMENT-CONSULTATION 
3. Members were made aware of NLC Draft Good Neighbour Agreement listing tenants rights 

and responsibilities [Correspondence dated 19 July 200 11 and the responsibilities and 
commitment of North Lanarkshire Council to fully investigate and pursue complaints of 
anti social behaviour. 
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DRAFT RACIAL WARASSMEN" POLICY-CONSULTATION 
4. Members were made aware of NLC Draft Racial Harassment Policy consultation document 

[Correspondence dated 19 July 200 11 containing the policy statement, procedures, legal 
remedies and the commitment of North Lanarkshire Council to tackle anti social 
behaviour including racial and other forms of harassment. 

CO-OPTION 
5.  Mr Frank Watters, 2 Margaret Avenue Salsburgh, was co-opted to membership of the 

Salsburgh community council. 

NEW HOUSING STRATEGY 
6. Members were made aware of press reports and also the Scottish Executive decision to 

select North Lanarkshire Council as one of seven local authorities to pilot a new style 
housing plan. The strategy of the new style housing plan will consider the findings of the 
recently completed housing stock condition survey and the Tenants Panel consultation to 
achieve a standard for housing improvements, repairs and management services. The local 
housing strategy will also include the needs of older people, those with disabilities, 
homelessness and support services to help vulnerable people live independently in the 
community. 

MAVS BULLETIN 
7. Members were made aware of the MAVS July 200 1 issue regarding funding access, 

information, and forthcoming funding seminars. 

SALSBURGH SURGERY 
8. Members voiced serious concerns due to delay in resolving issues regarding the completion 

' of the renovation of the doctors surgery within the Salsburgh community hall. 
Members were reminded of various official correspondence on the subject over a number of 
years but with particular emphasis to the following; 

[ 11 Discussions ongoing [correspondence dated 1 November 2OOOJ between North Lanarkshire 
Council, Lanarkshire Health Board [Local Health Trust] and the Practice Partnership Doctors. 
Indicative drawings prepared for refurbishment and improvement of the surgery. 
[Z] A funding package secured [Correspondence dated 10 January 20011 in relation to 
refurbishment of the doctors surgery within the community hall. Work to be carried out by 3 1 st 
March 200 1. 
[3] Attendance of Mr M. Dickson, Community Centres Manager, North Lanarkshire Council at 
a community council meeting dated 8th March 2001 where it was emphasised that renovations 
would be completed in two stages, and it was hoped that all refurbishment would be completed 
by the latter part of April 2001. 
[4] Correspondence dated 17th April 200 1 regarding rumours that the renovations would not be 
completed until June or possibly July 2001. 
[SI Correspondence from Karen Whitefield MSP to the community council, dated 6th August 
200 1, regarding her correspondence to the Lanarkshire Health Board {bated 22nd May & 26th 
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June 200 1 raising concerns of delay and lack of progress with alterations to the Salsburgh hall 
to accommodate the doctors surgery. 

* In view of the seriousness and concerns of the local community, their costs both in time and 
travel to access the nearest doctors practice at Chappellhall, 8 miles distant. The concerns 
regarding a proper local bus service to accommodate requirements. The fast approaching 
onset of winter with corresponding inclement weather. Members decided to accede to 
requests to make arrangements for a public meeting where all interested parties, North 
Lanarkshire Council, Lanarkshire Health Board, local MSP and MP, the MacInnes Practice, 
local press and the local community could make their views known. 

SCOTTISH EXECUTIVE PRESS RELEASE 
9. Members were made aware of the press release dated 3 August 2001, where Mr Ian 

Livingston CBE, current Chair of Lanarkshire Health Board, has been appointed to help 
establish the new unified NHS Board in Lanarkshire. 
The release also noted that Mr Tom Divers, the Chief Executive of the Lanarkshire Health 
Board is leaving after 5 years service to take up post as the new Chief Executive of Greater 
Glasgow NHS Board. 
15 New unified Boards will replace the separate board structure of the existing 43 Health 
Boards and NHS Trusts by the 30 September 200 1. 

LANDPURCHASE 
10. Members were made aware of recent developments and the meeting of principles from 

AGN Construction with the community council. 
A request was made by AGN Construction to North Lanarkshire Council for the release of 
land [Lot 21 at the eastern end of the village to accommodate quality housing. 
AGN Construction have been informed that their proposals would have to be fully justified 
in light of the current Countryside around town designation, the prominence of the site in 

requirement to retain the public right of way between lot 1 and lot 2 and finally, the 
communities aspiration to safeguard and upgrade lot 1 as a countryside feature linked to 
public access from the riven Loch to and fiom East of the village. 

I relation to both views and village, the promotion of countryside access for villagers, the 

BUDGET FACTS & FIGURES 
1 1. Members were made aware of the North Lanarkshire Council Guide 200 U2002 Budget 

Facts & Figures. 

LOCAL PRESS STORY 
12. A number of members voiced concerns regarding a story in the local Ardrie & Coatbridge 

Advertiser where the narrative of a number of both facts and events were erroneous. A 
number of matters are to be clarified. 

ARTS NETWORK NEWSLETTER 
13. Members were made aware of correspondence from Ms Jillian Fenie, Arts Outreach 

Manager regarding the North Lanarkshire arts Network. 
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WISHAW G E N E W  HOSPITAL 
14. Members had noted previous newspaper advertisement regarding the opening of the 

’ 

Wishaw General Hospital on Tuesday 29th May 200 1. 
Members voiced concerns that they had never been officially informed directly from any 
quarter that the Law Hospital was closing and the new Wishaw General Hospital was 
opening. 
Other comment was made that the new hospital has state of the art emergency 
rooms, maternity services containing high risk facilities, a new mental health unit, hi tech 
computer systems and laboratory facilities for easier access to results and quicker diagnosis 
for patient care. 
Members voiced fiuther concerns that there is no direct public bus or other transport 
service available to the local community of Salsburgh and the surrounding area, to allow 
direct access to the state of the art newly constructed Wishaw General Hospital and as a 
result various persons in the local community feel aggrieved, wanting and seemingly 
forgotten, and have relayed those concerns to the community council. 

INAUGURAL AGM 
15. The Chair informed members that following disbandment then the re-establishment of 

community councils under the North Lanarkshire Council Scheme for the Establishment of 
Community Councils, leading to the establishment and the inaugural meeting of Salsburgh 
Community Council on the 6 July 2000, the inaugural Salsburgh Community Council 
Annual General Meeting will take place on Thursday 13th September 200 1. 

The community council meeting concluded. 

The next community council meeting will take place on Thursday 13 September 2001, 
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