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1. PURPOSE OF REPORT 

1.1 The purpose of this report is to inform members of the proposals to develop 
complainant serves for the ethnic minority communities and seek approval to fund the 
Ethnic Minorities Law Centre for the provision of the service. 

2. BACKGROUND 

2.1 

2.2 

2.3 

2.4 

As part of it duties contained with the Race Relations (Amendment) Act 2000, in 
particular the duty to promote good race relations, the Council is required to ensure 
that ethnic minorities communities have access to complainant services. 
Arrangements established with the preceding authorities and continued by the council 
involved provision of grant support to the West of Scotland Race Equality Council and 
the Ethnic Minority Law Centre. This financial support was viewed as a contribution to 
the general running costs of these organisations and the value of these contributions 
determined as part of the budget apportionment exercise in 1995I96. 

In 2002 The Commission for Racial Equality carried out a review of how the CRE 
supports and resources the delivery of local race equality work which included a an 
assessment of the delivery of such work by race equality councils. This review 
concluded the effective delivery of local race equity work within a modern context 
requires to based on the following five principles: 

0 

0 

0 

0 

a greater sense ownership and shared purpose among a wide group of local 
stakeholders 
a partnership of local agencies 
delivery through a variety of mechanisms 
a change to the way its is funded 

Further work undertaken by the CRE in conjunction with the local authorities out with 
Glasgow concluded that in the context of this area, services to support race equality 
work and complainant services should be developed within a pan - Lanarkshire 
context. 

In November 2002 North Lanarkshire Partnership Board agreed that discussions with 
partner organisation should be initiated to ensure a co-ordinated approach to race 
equality. Development is this regard can be summarised as follows: 
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0 

0 

0 

0 

the establishment of Lanarkshire Race Equality Partners Working Group 
the establishment of Lanarkshire Ethnic Minority Action Group 
development of a joint approach involving NHS Lanarkshire and the 2 local 
authorities to support the development of the forum 
development of a joint proposal for the delivery of complainant services. 

3. PROPOSAL 

3.1 In considering how best to provide complainant services the council and its partners 
examined the following options within a context which embraces the aforementioned 
five principles: 

0) 
(ii) 

3.1.1 

3.1.2 

Development of a new organisation/service 
Commissioning of existing organisations to deliver a tailored made service. 

Option 1 

The development of a new organisation/service was explored and viewed as 
viable but only in the longer term. Difficulties arise in terms of the need to 
ensure the continuation of the service during the development phase, the need 
to ensure the availability of skills, expertise, and knowledge at time when the 
implementation of the legislation is at such an early stage, and the financial cost 
of such a service and resource limitations. 

Option 2 

Commissioning of existing organisations to deliver a tailor made service was 
considered. The CRE's review of race equality councils and in a local context 
the small demand by Lanarkshire communities on the services of the West of 
Scotland Race Equality Council, did not make continuation with this service 
viable. The specialist nature of services provided by the Ethnic Minority Law 
Centre (EMLC) and the use made by Lanarkshire residents demonstrated the 
value of this service. Discussions with EMLC, local Citizens Advise Bureaux 
and Citizen Advice Scotland have concluded the following: 

(i) that through a joint funding initiative between North and South Lanarkshire 
the EMLC will employ a solicitor to undertake legal advice and 
representation of the ethnic communities in the pan Lanarkshire area. This 
service would also involve publicity, distribution of materials and awareness 
raising sessions with ethnic minority organisations in the area. 

(ii) the role of the solicitor would be to work with the citizens advice bureaux to 
raise the profile of this service, provide basic training and where demand 
required host outreach surgeries. 

These options were considered from the perspective of single agencies and 
from a partnership perspective with option 2 being viewed the most effective. 
Option 2 provides a way of ensuring the continuation of service which is 
necessary to ensure compliance with our responsibilities under the Act and at 
the same time allow scope to further develop the service. 
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4. FI NANACIAL IM PLlCATlONS 

4.1 The EMLC have advised that the cost of this service is f42,000. Contributions from 
other partners are currently being considered. The contribution required from this 
authority is f26,000, this being met within current budget allocations. 

5. RECOMMENDATIONS 

5.1 The committee is asked to approve the expenditure of f26,000 to the EMLC and 
otherwise note the report. 
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