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INTRODUCTION 

This report seeks to update members of the Committee on progress being made with Kilsyth Chamber of Commerce 
and Trade. 

TOWN CENTRE INITIATIVES LTD 

Town Centre Initiatives Ltd is the town centre management project funded by North Lanarkshire Council and British 
Steel (Industry) Ltd, and supported by h e x  Enterprise Ltd. The town centre manager is the President of Kilsyth 
Chamber of Commerce and Trade as the group have been very focused on town centre issues. 

KILSYTH TOWN CENTRE ISSUES 

The main issues concerning Chamber members are :- 

The slow progress of refurbishment in the Main Street. 

The refurbishment of the buildings in the Main Street have been ongoing for many years and the third and final phase 
is due to start early in 1998. Traders are concerned at the amount of business being driven away fiom the town by the 
ongoing building work and at the continuing downward spiral of the retail trade in the town. Senior officials fiom the 
Department of Planning & Development, including the Head of Planning & Transportation, have visited the Chamber 
and explained the difficulties that cause delay, such as ownership problems and compensation disagreements. 

Planning restrictions because of Conservation Status of town centre. 

Traders feel that restrictions, especially with the design of roller shutters on shops, mean increased costs to them, 
which far outweigh any benefits that having conservation status brings. The reasons for any planning restrictions 
have been fully explained to Chamber members by a senior member of the Department of Planning & Development. 

Condition of the surface of Main Street. 

There is considerable concern over the poor condition of the surface of the Main Street. A substantial number of 
Chamber members feel that the pedestrianised Main Street should be opened up for one-way traffic and signs erected 
indicating the existence of the town centre. A senior member of the Department of Planning & Development has 
visited the Chamber and advised of the action that should be taken to report any potential hazard on the surface. 

The Town Centre Manager is currently in discussion with the Department of Leisure Services, the Wisestart Group 
and New Lanarkshire Ltd to bring some colour into Main Street by planting shrubs in the 14 planters that have been 
unused for several years and is investigating other environmental improvements as part of an intermediate labour 
market project. 



3.4 Lack of town centre CCTV 

There is a widespread perception that the town centre is unsafe after normal trading hours and a desire to have CCTV 
installed in the town, especially in the Main Street. This is a matter that will be taken aboard by the proposed North 
Lanarkshire CCTV Supertrust, of which the Town Centre Initiatives Ltd will play a central co-ordination and 
management role. 

3.5 Vandalism and general policing of the town centre 

Concerns exist among traders at what they perceive as a high level of vandalism and low profile policing of the town 
centre. A Chief Inspector from Strathclyde Police has visited the Chamber and given an assurance that vandalism is 
no worse in Kilsyth than in the surrounding towns and that the general policing of the town is better than is perceived. 

The Town Centre Manager has provided the liaison to enable all the meetings outlined above to proceed. The 
members of the Chamber have appreciated North Lanarkshire Council’s willingness to discuss the issues and 
problems concerning their town centre. There is however an overriding need to address the fimdamental trading 
difficulties of the town centre. The recent appointment of a second town centre manager will greatly assist in the 
development of town centre projects which can alleviate some of these problems. Investigations into the tourism 
potential of Kilsyth and its marketability are on-going within the Planning and Development Department. It is also 
intended that a number of new marketing and business development initiatives for Kilsyth will be available by 
September. These will be the subject of reports to a future economic development committee. 

4. RECOMMENDATION 

That the members note the content of the report. 

\ Stanley C Cook 
Director of Planning and DeveloDment 

For further information, please contact Fred Landery, Town Centre Manager. 
Telephone : 01698 266566 




