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Date: 27 November 1997 

To: ECONOMIC DEVELOPMENT COMMITTEE 

Ref: DRREP.325 

From: DIRECTOR OF PLANNING AND DEVELOPMENT 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: A-Z GUIDE TO SHOPPING IN 
AIRDRIE AND COATBRIDGE T O W  
CENTRES 
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3.1 

Purpose of the report 

The purpose of this report is to seek Committee approval for the production of an A-Z guide to 
shopping outlets in the town centre areas of Airdrie and Coatbridge. 

This free guide will help promote the range and quality of retail shops present in the Airdrie and 
Coatbridge town centre areas. It will encourage local residents to shop local and support their 
local traders on a year round basis. This guide will also encourage retail spend in Airdrie and 
Coatbridge by potential shoppers from other areas of North Lanarkshire and from outwith the 
region. 

Background 

The Town Centre Manager for Airdrie and Coatbridge initiated the project through a request for 
the production of a shoppers’ directory that would complement the marketing initiatives 
undertaken by Town Centre Initiatives Ltd, North Lanarkshire Council and other agencies which 
aim to improve the shopping environment and encourage retail trade in the town centres. 

Town centre guides already exist for several towns in Central Scotland, notably Stirling and Ayr. 
These have proved highly successful as a marketing tool in promoting shopping facilities and 
other town centre information to regular town centre users and to visitors. 

This has led the Economic Development Unit to identify a requirement for a user-friendly, 
reference guide to retail outlets for shoppers that could help promote a positive image for the retail 
trading environments within Airdrie and Coatbridge. 

Content 

The A-Z Guide will feature a comprehensive listing of retail shop details arranged in alphabetical 
order under each sector of activity and geographically under the Airdrie and Coatbridge areas. 
These details will include address, telephone number, availability of childcare facilities and access 
for disabled persons, and Sunday opening hours. 
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3.2 The Guide will also include colour maps for Airdrie and Coatbridge which will highlight public 
facilities and amenities relevant to shoppers such as car parking, toilets, and leisurehourist 
attractions within the locality. Colour photographs will highlight the attractive shopping aspects to 
be found in both towns. 

3.3 The Guide will also include information on Town Centre Initiatives Ltd, the Council’s Economic 
Development Unit, and a list of useful contacts. 

4 Production 

4.1 In view of the amount of work involved in researching and verifying the details of existing and 
new retail outlets in Airdrie and Coatbridge, a local specialist market research company - 
Forgewood Market Research - has been commissioned to provide a comprehensive and accurate 
listing of retail shops. This will build on the existing database list of retail premises taken from the 
North Lanarkshire Business Listings database produced by the same company which is held by 
the Economic Development Unit. The cost of this research will be approximately 2900. 

4.2 The costs of designing and producing 4000 colour copies of the Guide, including photography, 
will be approximately f3000. 

4.3 The costs of producing the town centre guide will be funded jointly by Town Centre Initiatives 
Ltd and North Lanarkshire Council. The Council’s contribution will be funded from existing 
resources from within Planning & Development Department budgets. 

5 Distribution 

5.1 The A-Z Guide will be distributed free of charge through local retail outlets, Council area offices, 
the Economic Development Unit and partner organisations, libraries and other Council leisure and 
tourist facilities. Consideration is also being given to a wider distribution to households in the 
Coatbridge and Airdrie area. The costs and methods of distribution for this are to be investigated 
further. 

6 Recommendations 

6.1 It is recommended that the Committee approve the production of an A-Z Guide to Shopping in 
Airdrie and Coatbridge Town Centres to be funded from existing resources. 

Stanley C. Cook 
Director of Planninp and DeveloDment 

For further information please contact David Rodger, Marketing Officer. 
Telephone : 01236 616367. 




