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Date: 22 JANUARY 1998 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Ref: SCILCIREP.354 

To: ECONOMIC DEVELOPMENT COMMITTEE 
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5.1 

Subject: 

NORTH LANARKSHIRE 

DIGITAL BUSINESS DIRECTORY 

Purpose of Report 

This report seeks to inform members of progress on production of the North Lanarkshire Business Directory, 

Background 

A report was submitted to the July Committee outling the steps being taken to produce a North Lanarkshire Digital 
Business Directory. The design and production is almost complete and the digital directory should be available in 
January 1998. 

North Lanarkshire Council will be the first local authority in Scotland to produce local company information in this 
hi-tech format. 

Contents of the Digital Directory 

The digital version will be based upon the published version of the Business Directory, but will be designed to hold 
the details of a wider range of local business. Within the published version are the details of about 3,300 local 
companies. The new expanded digital version will hold the details of these 3,300 companies as well as local retail 
companies. This boosts the number of local companies included on the new version to around 4,500. 

Using the Digital Directory 

The digital directory will consist of two floppy disks that are loaded on to the hard drive of a PC. An icon for the 
directory will then appear on screen when the machine is switched on, along with all the usual icons. 0 
Clicking on the icon and opening the directory gets the user into an introductory screen. Form the introductory screen 
the business directory con be accessed to find information on local companies. Information can be accessed on a 
company name basis ( an A-Z listing of all companies can be perused), or by economic sector basis ( the sectors will 
be the same as in the published Business Directory with an additional retail sector). 

A new facility with the digital directory will be the option to search for company information on a geographic basis. 
The directory breaks North Lanarkshire into the nine decentralisation areas. It then goes down to ward level so that it 
is possible to search for company information on ward basis. 

The digital directory is a progressive step in the provision of local company information. It is aimed to be used by 
indigenous business to stimulate a greater degree of inter-trading between them, and by external companies to source 
new suppliers and services from within North Lanarkshire. Traditional published versions of the Business Directory 
will continue to be produced. The next published edition is scheduled for summer 1999. 

Overall production and distribution costs 

The digital directory is the third phase of the business information systems project. It follows on fror: the first phase - 
development of the North Lanarkshire Business Listing Database; and the second phase - the published Business 
Directory. 
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5.2 Outlined below is the total income and expenditure figures that relate to the project’s three phases. Some of the 
income and expenditure has yet to take place but is included to give an overall picture. 

5.3 BUSINESS INFORMATION SYSTEMS : Income and Expenditure (exc. VAT) 

ACTIVITY 
~~ 

Phase 1: 
Production of NL Business Listing Database 

Phase 2: Business Directory 1997 -1998 
Income from Advertising 
Income from Sales (250 x E101 
Postage on initial Free distribution 
Postage costs for sales (250 x $12.75) 
Production of Business Directory Update 

Phase 3: Digital Directory 
Production of 1,000 copies 
LDA contribution to Droduction costs 

TOTALS 

INCOME 

5 18,800 
E 2,500 

f 3,470 

EXPENDITURE 

512,105 

f 1,500 
f 688 
5 625 

$110,515 

The above information indicates that overall the income and expenditure on the three phases of the project are broadly 
in line with each other. However, the above table does not include postage costs for the digital directory and income 
generated from sales of the digital directory. 

Unlike the published Business Directory the digital version will not be distributed freely to all local business. A 
charge will be levied on all sales. It is estimated that with the additional revenue generated from the sales of the 
Digital Directory, the full project costs will have been covered by income generated, resulting in all 3 elements of this 
project i.e. the company database, the business directory and the digital directory being produced at no cost to the 
Council. 

5.4 

6 Kecommendation 

It is recommended that the committee note the contents of this report and the actions being taken, and : 

I \  I _ - * - .  . . . . . . .  . . . . , . .  
(a) 
(b) 

Agree to a charge or ~ 1 3  being levied on sales or the digital directory. 
Seek a further report to update the committee on progress in due course. 

/ 
Stanley C Cook 

For further information please contact Stephen Cox, Economic Policy Wtticer. 
Tel : 01236 616281 

15 December 1997 




