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Introduction 

This report seeks to make members aware of new Scottish Office policy on the signposting of tourist 
attraction on trunk roads and motorways. 

Background 

The Scottish Office published the Trunk Road and Motorway Tourist Signposting Policy in May 1998. 
The policy defines the arrangements for determining the provision of tourist signposting, the procedure 
for applicants applying for signing and where the financial responsibilities lie in respect of the 
provision of tourist signposting on trunk roads. The policy is based on, and should be read in 
conjunction with, SODD Circular 27/1995. SOID Circular 3/1992 sets out the policy for tourist 
signposting on motorways. 

In December 1995 the Scottish Office Development Department issued Circular 27/1995, which 
detailed the arrangements for signposting tourist attractions and facilities in Scotland. In that document 
it was recognised that signposting policy should be sensitive to the needs of local tourism and that 
traffic authorities should publish signposting policies after consultation with the planning authorities 
and Area Tourist Boards. 

Local Authorities are responsible for developing tourist signposting policies for their own local roads. 
Members will recall that North Lanarkshire Council adopted the policies developed by the Greater 
Glasgow and Clyde Valley Tourist Board in association with the constituent local authorities in August 
1997. 

On behalf of the Secretary of State, the National Roads Directorate is responsible for the management 
and maintenance of the trunk road network and for the administration and approval of applications for 
tourist signposting on all trunk roads in Scotland. 

Policy statement 

The policy sets out seven main areas of concern: 

Road safety 
The purpose of tourist signposting is to provide clear and consistent directions for visitors, enabling 
them to reach their destination safely, thus minimising the likelihood of drivers making dangerous 
manoeuvres. This is an important factor in road safety and reduces the problems that visitors may face 
when trvine to find their way in an unfamiliar area. 
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Improving visitor management 
Tourist signposting is a key tool in traffic and visitor management. Signs can be used to direct visitors 
to tourist destinations and information points where they can find out more about places to visit, 
Visitors can be directed to use particular routes or to avoid particularly sensitive locations. It must be 
stressed that tourist signposting is not a substitute for effective marketing. Tourist signs are not 
advertising signs. 

Assuring quaIity 
All tourist attractions/facilities/accommodation or eating establishments to be signed by tourist signs 
must be approved by the Scottish Tourist Board (STB) and subsequently inspected by STB to check 
that they continue to meet the required standards. 

Giving clear directions 
Tourist signs must be clear, concise, unambiguous and sited to avoid confusion. This can be achieved 
by rationalising signs and controlling the amount and layout of information displayed. 

Environmental impact 
Consideration must be given to the environmental impact of tourist signposting and the need to have 
regard to the character of the surrounding landscape when considering the location of tourist 
signposting, as well as the need for signs. Sign proliferation must be avoided. a 
Consistency 
All tourist signs erected on trunk roads must comply with the provisions of the Traffic Signs 
Regulations and General Directions 1994 as revised or amended. 

Motorways 
Special circumstances apply to the provision of tourist signposting on motorways. 

costs 

The applicant is responsible for the cost of providing the traffic signs, including the design, 
manufacture and all elements of installation. The applicant shall also be responsible for all future 
maintenance and administration costs relating to the signs including, if or when necessary, removal. 
The applicant is also liable for the signs’ replacement should this be necessary a s a result of vandalism 
or wear and tear. 

Conclusions 

The Scottish Office Trunk Road and Motorway Tourist Signposting Policy complements the Council’s 
policy for tourist signposting on local roads. Together they provide an integrated and co-ordinated 
response to the requests for the signposting of tourism attractions and facilities in North Lanarkshire. 

Recommendations 

That members note the contents of this report. 

Stanley C Cook 
Director of PlanninP and Development 

10 August 1998 

For further information, please contact Deborah Willie, Tourism Development and Marketing Officer 
Telephone: 01236 616280 




