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Introduction 

The purpose of this report is to inform the Committee of progress regarding the publication of North 
Lanarkshire Business Directory 2000. 

Background 

The first edition of the North Lanarkshire Business Directory was published in June 1997 in an attempt 
to fill a key information gap which existed in the area. Since its launch it has proved to be an 
invaluable source of local business information and has undoubtedly made a positive contribution to 
the level of trade between North Lanarkshire companies, and in attracting trade from outwith the area. 
With the millennium approaching and with the business environment clearly having undergone 
significant change over the last two years, it has been decided that now is an appropriate time to 
produce a new edition of the Business Directory which can retain its value and relevance as a key 
source of information to businesses, individuals and other organisations in North Lanarkshire and 
beyond. 

North Lanarkshire Council agreed to a two publication contract with local company Straightline 
Publishing Ltd in 1997. We have been very satisfied with the deal agreed as it has generated revenue 
for the Council and are happy to continue working with the company on this second edition. As per this 
agreement, North Lanarkshire Council will receive 50% of all advertising revenue beyond the 
estimated cost threshold of 530,000. 

There is no direct cost to the Council for the production and print of this publication. These costs are 
met from the advertising revenue. Straightline Publishing Ltd estimate that in addition to providing the 
Council with 7,000 free issues of the publication, the project will generate 518,000 in revenue for the 
Council. This funding will be received over the next two financial years and will go towards funding 
the research costs for the Business Listings Database. 

Straightline Publishing Ltd are expected to commence advertising sales in June and continue this 
project through to August. They will be approaching Lanarkshire businesses and organisations by letter 
and phone. The corporate Public Relations office has been notified of this and it is advised that no other 
Council services should be approaching local companies at this time for advertising sales. 

Market Research 

The Economic Development Unit currently possesses a Business Listings Database recording 4,253 
businesses in the area operating across both retailing and non-retailing activities. The initial market 
research study undertaken to produce the first Business Directory, and the subsequent regular updating 
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of information contained in the database has led to the present position where the Business Listings 
Database represents very near to full coverage of businesses and employment in North Lanarkshire. 
However there is a clear need to revisit the businesses of North Lanarkshire and updateklarify the 
recorded information, obtain their agreement to appear in the Millennium Directory and, as the 
opportunity exists to contact almost the entire base of North Lanarkshire companies, to record limited 
additional employment data which can help North Lanarkshire Council plan its strategy for operation in 
the future. 

The market research study required to update the existing Business Listings Database and hence 
provide the raw data for Business Directory 2000 will be undertaken between June and September. This 
exercise will be commissioned following a tendering process which will take place between 29th May 
and 14th June. The study is not expected to cost more than f12,000. 

Timescale 

The launch date for the business directory has been set at January 2000, an ideal time to launch a 
publication for the new millennium. The equivalent South Lanarkshire Business Directory, also 
published by Straightline Publishing Ltd, will be launched in November and we are discussing potential 
links between the two publications. 

Recommendation 

That the Committee note the contents of this report, 

Head of ProDertv 

For further information please contact Andrew Brownlee, Economic Policy Officer. 
Telephone : 01236 616276 




