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Date: 9th March 2000 

NORTH LANARKSHIRE COUNCIL 

Ref: ABR/REP653 

AGENDA ITEM NO. ....................... \ \  
. 

REPORT 

1 To: ECONOMIC DEVELOPMENT COMMITTEE 1 Subject: BUSINESS DIRECTORY 2000 
I I 
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Purpose of Report 

The purpose of this report is to inform the Committee of progress regarding the publication of the North 
Lanarkshire Business Directory 2000. 

Background 

The first edition of the North Lanarkshire Business Directory was published in June 1997 in an attempt 
to fill a key information gap which existed in the area. Since its launch it has proved to be an invaluable 
source of local business information and has undoubtedly made a positive contribution to the level of 
trade between North Lanarkshire companies. and in attracting trade from OutLvith the area. With the local 
business environment clearly having undergone significant change over the last two years. it was decided 
that now is an appropriate time to produce a new edition of the Business Directory which can retain its 
value and relevance as a key source of information to businesses. individuals and other organisations i n  
North Lanarkshire and beyond. 

Following a strict tendering process, in accordance bvith Contract Standing Orders. the niarket research 
consultants TL Dempster were appointed to comprehensively update the business listings database, the 
source of the Business Directory. Working closely together, both TL Dempster and the Economic 
Development Unit implemented a number of checks on the data in order to ensure as far as possible that 
the Directory contained timely and accurate business listings. The specific measures taken were as 
follows : 
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All businesses on the existing database were contacted by letter, sent a postal questionnaire, and 
received two telephone follow-up calls asking them to update their records and participate in Business 
Directory 2000. 
NLC Tenants. Database utilised to identifi any businesses not originally listed. 
Local Economic Development Companies contacted to provide details of new start businesses in order 
to give these businesses the opportunity of being included in the new directory. 
Thomsons New Start Directory used to identify any companies recently established within North 
Lanarkshire. 
Enterprise Zone and Industrial Estate directories used to check that all companies located on these 
sites included. 
VAT registration data used to check coverage of business listings data. 
Telephone directories and Yellow Pages used to ensure listings were as comprehensive as possible. 
All North Lanarkshire businesses not on existing business listings database were contacted requesting 
their details and agreement to inclusion in Business Directory 2000. 
Regular promotion and reminders placed in the Economic Development Unit's Business FOCUS 
Newsletter to encourage participation of local companies in Business Directory 2000. 
An advert was placed in all local newspapers to act as a public notice and last call to businesses not 
already listed. 
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5.1 

A consistent approach to data entq' agreed n.ith TL Dempster to ensurc a \\,ell-structurcd. acciiratc 
and well-presented publication. 
On receipt of the first draft business listings. these were proof-read twice by the Economic 
Development Unit and changes made by the market research consultants. 
Top 50 employers in North Lanarkshire checked to ensure that they were contacted several times nit11 
regard to inclusion in the Business Directorq. 
All complaints about omissions from the first edition of the Business Directon, checked to ensure 
complainants' inclusion in Business Directorq 2000. 
Where appropriate Microsoft Access spellcheck used to check the accuracy of entries. 
All three divisional offices proof-read the businesses listings for their own specific areas to check 
addresses and identify any omissions. 
Following amendments, full listings as they will appear in the directory proof-read twice by the 
Economic Development Unit. 

A 

These steps will as far as possible eradicate the errors which can often provoke complaints from the local 
business community, although clearly such errors can never be completely controlled. However by taking 
these steps, we feel we will be able to answer any complaint with regard to errors and omissions in 
Business Directory 2000. 

The final business listings include over 4.000 North Lanarkshire companies. Although the number of e 
retailers has declined slightly. there are 129 more non-retail businesses included, and we feel that the 
controls outlined above have ensured that this Directon is more comprehensive than the previous edition. 

Publication and Launch 

The business listings data has now been passed from the market research consultants to Straightline 
Publishing, who will produce the new directory, in line with their contract agreed in 1997 to publish both 
of the first two editions. They have already undertaken significant work on advertising for the new 
publication. and thanks to the unique terms of the contract negotiated by the Unit. will cover all costs of 
production and generate a further &10,000 of income for North Lanarkshire Council as a result. 
representing 50% of the advertising revenue surplus. 

It is expected that Business Directory 2000 will be launched in late March or early April. The directory 
will be distributed free of charge to all those businesses included in the publication, and to any interested 
parties resident within the area. For any parties resident outside North Lanarkshire wishing a copy of the 
new directory, a charge will be levied of 2 15. 

Conclusion 

The Business Directory 2000 project is now nearing completion and the publication will represent a 
valuable business development tool for the North Lanarkshire business community and an excellent 
promotional tool for the work of North Lanarkshire Council. 

Recommendation 

That the Committee note the contents of this report and approves all actions taken to date on the 
production of the North Lanarkshire Business Directory 2000. 

David M Porch 
Director of Planning & Environment 

For further information. please contact Andrew Brownlee. Economic Policy Oficer 
Telephone: 01236 616276 




