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Total 25.2 22% 429 
Energy &Water 1.4 1% 42 
Manufacturing 15.9 1 4 O/o 264 
Construction 8.0 7% 123 
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Purpose of Report 

Services 

Retail &wholesale & hotels 28.8 25% 547 24% 
Transport & communications 12.6 11% 126 6% 
Finance and business 13.9 12% 378 17% 
Public and other services 36.0 31% 761 33% 

Total 91.3 78% 1,811 80% 

The purpose of this report is to inform the Committee of the net impact of job gains and job 
losses within North Lanarkshire from January to November 2004. It is intended to report these 
figures to the Economic Regeneration Committee to raise awareness and understanding of the 
nature of new investment and company closures and redundancies in the area. 

Background 

In the past decade the North Lanarkshire economy has continued restructuring from a 
dependence on manufacturing to increasing focus on service sector jobs. The manufacturing 
and production sector now accounts for 22 % whilst services account for 78% of the North 
Lanarkshire economy. 

Compared to both Scottish figures (See Fig. 1) North Lanarkshire still has a greater 
dependence on manufacturing and construction and transport and communications. In the 
finance, Information technology and business services sectors North Lanarkshire still lags 
behind the Scottish average illustrating why this sector is forecast to be the fastest growing 
sector of the local economy. 
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2.3 The forecast growth sectors of financial and personal services also reflect wider trends in the 
national and UK economy. The steady loss of multinational branch plant manufacturing jobs to 
the Far East and Asia and the growth of locally based, service, technology and light 
manufacturing reflects continued restructuring and the emergence of new drivers of the local 
economy . 
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3. Monitoring Job Gains /Job Losses 

January - Nov 2004 
759 
374 
+385 

3.1 Sources of information on company expansions and job gains used in the compilation of the 
report come from Regional Selective Assistance reports as well as local and national media. 

3.2 Regional Selective Assistance (RSA) is a national grant scheme, aimed at encouraging 
investment and job creation in the areas of Scotland designated for regional aid under 
European Community (EC) law (the Assisted Areas). Businesses of all sizes can apply for 
RSA, whether they are Scottish-owned or headquartered outside Scotland. 

3.3 Information on job losses has been gathered from information produced by Partnership Action 
for Continuing Employment (PACE) on local redundancies. Although it is impossible to be fully 
comprehensive this captures the main closures and redundancy programmes in North 
Lanarkshire. 

3.4 A full list of jobs lost Jan to Nov 2004 is attached as Appendix 1 and a summary of jobs 
created during the same period is attached as Appendix 2. 

4. Findings 

4.1 The table below summarises the net job gains and losses for Jan-Nov 2004. As can be seen 
from the table there has been a net gain of 385 jobs. This is mainly due to a major expansion at 
the NTL Call Centre in Bellshill where 400 jobs were created in April. Forty jobs have also been 
created in the call centre sector at Iresponse, 29 jobs in digital processing with Alexander 
Kennedy & Sons and 55 jobs with the specialist confectionery manufacturer California Cake 
Co. This confirms the trend to service sector jobs growth. 

4.2 Jobs continue to be hardest hit in the manufacturing sector with 135 job losses at lsola Werke 
UK, (circuit board products) 67 jobs at Coilcraft (electrical inductor components) in Cumbernauld 
and 59 at the Corus (steel castings plant). 

4.3 Part of the success of attracting new business to North Lanarkshire has been the provision of 
quality sites such as Strathclyde Business Park and Eurocentral. The positive trend of inward 
investment is aimed to continue with the development of the Gartcosh and Ravenscraig sites 

5. Sustainability Implications 

5.1 There are no sustainability implications in this report. 

6. Corporate Considerations 



6.1 The economic development service works with those affected by job losses and job gains 
reflecting the Corporate priorities of Stimulating Business and the Economy and Promoting Social 
Inclusion. 

7. Conclusion 

7.1 This year shows that despite recent fears of increasing job losses and weakening of the local 
economy due to the large Chungwa and Boots closures there has been a bounceback with new 
jobs being attracted to North Lanarkshire. The North Lanarkshire economy has still some way to 
go in the restructuring of key sectors, particularly around heavy manufacturing. This is likely to 
result in more closures and job losses within this sector. To minimise future impacts agencies 
must work together to ensure that North Lanarkshire continues to attract new growth sectors and 
its residents have the skills and training to take advantage of new employment opportunities. 

8. Recommendations 

8.1 It is reconmended that the Committee note the content of this report. 

David M. Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 

Local Government Access to Information Act: for further information about this report, please contact 
Mark Hughes on 01236 61 8063. 





Appendix 2: Job Losses Jan-Nov 2004 

Footnote 2 

Boots Closure 

The closure of the Boots factory in Airdrie was announced in February 2003 with the loss of 827 jobs. However as the redundancy programme has been in 
stages 541 employees have left in the period Apr-Nov 2004. (These figures have not been included above as they were previously included in reports from 
February 2003). The remaining 31 workers will have left the plant by Feb 2005. Support for workers made redundant has come from PACE and Right Coutts 
establishing a “Next Move Centre” at the factory. 


