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Purpose of Report 

The purpose of this report is to inform committee of the outcome of the networking lunch 
hosted by the Council with members of Lanarkshire Chamber of Commerce attended by 
senior officials of the Council. 

Background 

Lanarkshire Chamber of Commerce holds a wide range of events for its members throughout 
the year. The main purpose is to provide their members with an opportunity to network with 
other businessmen and women in the area and to keep informed of current business issues. 
The Chamber regularly invites informative guest speakers, local opinion formers and 
politicians to participate in these events. 

At a meeting of the Economic Regeneration Committee held on 31 August 2004, approval was 
given for the Policy and Economic Development Service to host a joint Chamber Council lunch 
event to be held in November 2004. 

The event was to provide an opportunity for elected members and senior Council officials to 
be made aware of issues that impact on businesses in North Lanarkshire and for companies in 
membership of the Chamber to be informed of North Lanarkshire Council’s plans to stimulate 
economic development. 

The Event 

The event took place on 25 November 2004 at Cumbernauld New Town Hall. The Chief 
Executive, Directors and Senior Officials and Members were in attendance along with 72 
members of Lanarkshire Chamber of Commerce. At each table there was a mix of Council officials 
and Chamber members. 

The Chief Executive gave a 10 minute presentation setting out some of the Council’s current key 
objectives - placing particular emphasis on those relating to economic development and 
regeneration. 

Each table had a mix of Council officials and Chamber members to encourage an exchange of 
views and the raising of issues relating to the business community and its relationship with North 
Lanarkshire Counci I. 

Following the event, feedback has been sought from both Council officials and the Chamber 
members on what were the main issues raised, any follow up action that had been agreed and on 
the usefulness of the event. 

There were a range of issues raised including: litter, healthy working and the Ravenscraig 
development, but on analysis of the feedback it has become clear that the main areas of concern 
to businesses within North Lanarkshire are: 



0 Procurement and the tendering process with the Council - the main issue; 
0 Town Centres; 
0 The Planning process; and 
0 Communication links with the Council. 

3.6 In addition, company specific issues were raised with officials and direct feedback is being 
provided to the business and these were mainly concerned with issues in relation to unsuccessful 
tendering applications. 

3.7 Overall, both officials and chamber members felt that the event was worthwhile with very positive 
feedback from everyone in attendance. It was also felt that there should be regular events to 
further develop communication with local businesses, both for organisations that are major 
employers within the North Lanarkshire area and for smaller businesses in relation to the supply of 
goods and services. 

4. Conclusion 

4.1 It has become clear from both the event and the feedback received that procurement and the 
tendering process is a major area of concern for the local business community. To this end Policy 
and Economic Development is undertaking the development of an action plan to raise awareness 
of the process and to consider how we can support the local business community to build their 
capacity to tender for public sector contracts. 

4.2 Each of the issues raised will be considered and further developed in partnership with the 
appropriate department or service. Consideration is also being given as to the communication 
links with the business community. 

5. Recommendations 

5.1 It is recommended that the Economic Regeneration Committee: 

i) 
ii) 

Note the outcome of the event. 
approve the development of further actions resulting from consultations with the local 
business community which will be brought to Committee for approval in due course. 
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