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Purpose of Report 

The purpose of this report is to advise committee of key results from the Scottish Employers 
Skills Survey. 

Background 

The Scottish Employers Skills Survey is the largest study of views of employers in 
Scotland. It is conducted annually by Futureskills Scotland. The most recently published 
data is drawn from 7,500 interviews carried out during the summer of 2004. 

The Strathclyde Labour Market Intelligence Service (SLIMS), which North Lanarkshire 
Council is a member of, commissioned council area results from the national research. 
The findings are extracted from the national research and present skills issues identified 
by 286 local businesses. The results have been weighted to better reflect the local 
business profile and aggregated up to the local authority level to provide an overview of 
local skills issues. 

The local area based results are reported across six key themes and provide a good 
insight into local business pressures. The six themes are: 

Recruitment . Staff Turnover . Skills Shortages . Skills Gaps 
Training 
Future Prospects 

Survey Findings 

Recruitment of Staff 

3.1 .I Throughout the local authority area employers indicated that over the previous twelve 
month period 19,500 employees had been recruited. This equates to approximately 80 
new job opportunities a day. Seventy five percent of establishments recruited one or more 
new employees over the last 2-3 years. 

3.1.2 The importance of continual learning is evident when firms seek to recruit staff. 
Responses from local businesses show that over the last 2-3 years 19% of North 
Lanarkshire employers recruited employees directly from secondary schools, while 13% 
and 1 1 % have recruited from Further Education and University institutions respectively. 
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Staff Turnover 

A significant proportion of recruitment is absorbed by staff turnover. The data shows that 
while local firms recruited 19,500 new entrants much of this was replacement demand, 
with 17,300 people choosing to leave jobs. Applying these figures to the total number of 
local employees 96,172 (reference year 2003) gives a turnover rate of 19%. This 
suggests that around one fifth of the North Lanarkshire Labour Force change jobs in any 
given year. This is lower than the West of Scotland average (23%) and implies a relatively 
more stable labour market. 

Skills Shortages 

There were 5,400 vacancies reported in the local job market in 2004. This represents 
around 5% of the total workforce. If vacancies are defined as ‘hard to fill’ this can restrain 
growth and point to skill shortages. Of the 5,400 reported vacancies 37% were ‘hard to 
fill’, below the West of Scotland average of 48%. Factors that lead to ‘hard to fill’ 
vacancies include: 

. Applicants are not of sufficient quality . There have been too few or no applicants . A combination of both of these reasons 

An indication of local skills shortages can be gathered through an analysis of the number 
of vacancies which can not be filled due to applicants not possessing the right skills, 
experience or qualifications. Approximately 1,000 vacancies faced this issue representing 
1% of total jobs within the reference year (96,172). 

Skills Gaps 

Gaps in skills relate to those who are already in work and who are judged by their 
employers to lack certain proficiencies. Using the North Lanarkshire skills survey 
responses as a baseline, the data suggests that around 1,700 establishments in North 
Lanarkshire have skills gaps. This represents around one in five of all establishments 
within the local authority area. Around 10% (9,600) of local workers are estimated to have 
skills gaps lower than the situation across the West of Scotland more generally (1 2%). 

Factors that contribute to skills gaps include staff who are not accustomed to new 
products and services, or the recruitment of new staff. The introduction of new staff can 
create temporary skills gaps as staff take time to learn new processes and the skills 
required by firms. 

Training 

Data from the Skills Survey suggests that North Lanarkshire firms view training as a key 
priority. 71% of survey respondents had invested in training for staff over a twelve month 
period. This is greater than the West of Scotland average figure of 65% and demonstrates 
a commitment to address skills gaps. 

Future Prospects 

The skills survey asks employers to look forward and provide an estimate for their future 
prospects. Within North Lanarkshire, more than half (52%) of employers are expecting to 
employ additional staff over the coming year with few anticipating making redundancies 
(5%). Employers view future prospects within North Lanarkshire more optimistically than 
West of Scotland employers more generally, where 37% of firms intend to recruit within 
the coming year. 
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3.6.2 The main challenge highlighted by local employers (1 3%) was increased competition 
within Scotland. This was markedly higher than the number (8%) who felt that attracting 
skilled staff was their main priority. This underlines the findings above and suggests that, 
in the main, employers facing skill shortages and skills gaps are in the minority. 

4. Corporate Considerations 

4.1 The information extracted from the Futureskills Employers Skills Survey provides an 
insight into the issues facing the local business community and underlines the need for 
the council to continue to play an active role to aid business within the local economy. 

5. Conclusion 

5.1.1 The skills survey points to a number of issues that local employers face. This report 
presents findings across six themes. Placing the results within a West of Scotland context 
highlights a generally more favourable business environment with skills gaps and 
shortages less of a constraint on growth. 

5.1.2 It has not been possible to narrow-in on individual sectors as the number of local 
businesses consulted is too small. This can mask problems within individual sectors and 
underlines a need to continually engage with the local business community, an approach 
adopted by the Economic Development Service and Routes to Inclusion partners. 

6. Recommendations 

6.1 Members are asked to note the contents of this report and welcome the findings 
presented by the Strathclyde Labour Market Intelligence Service. 

David M. Porch DIRECTOR OF PLANNING AND ENVIRONMENT 1 st November 2005 

Local Government Access to Information Act: for further information about this report, please contact 
David McLay on 01236 616208 

Rep. 1094.doc 


