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Purpose of Report 

The purpose of this report is to seek approval to appoint a contractor for the installation and 
management of ‘Fooffall Counters’ within the seven main town centres of North 
Lanarkshire. 

Background 

The function of these ‘fooffall counters’ within Town Centres will be to provide an accurate 
people counting system that delivers consistent data. In this respect, the counters can 
demonstrate trends and area performance and can be used to assist in the development 
and planning of town centre activities. 

The counters can provide high quality data on issues such as: 

a. Visitor total per hour per day 
b. Average dwell time 
c. Geographic trends 
d. The impact of public realm and streetscape investment 
e. The effectiveness of marketing campaigns 
f. The impact of promotional campaigns and communication materials 

The counters themselves will be wall-mounted infrared devices similar to those already 
widely used in town centres and retail stores. The devices give reliable information but at 
the same time are robust and easily maintained. 

Tender Res u I t 

The Economic Regeneration Committee approved in May 2006 to approach a restricted list 
of contractors. Contractors were requested to provide a robust managed network option, 
which includes the provision of reporting software and maintenance. In this respect a 5- 
year management and reporting plan is included in the final tender price. 

Tender documentation was sent to four contractors, two tender returns were received and 
assessed as follows: 
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Contractor Tender price 
before 
checking 

PFM Counting Solutions €1 96,590.00 
Springboard €98,210.00 
RCT Analytics Ltd No return 
Footfall Ltd No return 

Tender price 
after checking 

€146,982.00 
€169,604.00 

No return 
No return 

PFM Counting Solutions made an arithmetic error within their bid and when advised of the 
anomaly revised their bid accordingly. At the same time there were a number of omissions 
in the Springboard bid equating to a value of €71,394.00. 

It is recommended that the contract be awarded to PFM Counting Solutions for the sum of 
€146,982.00, in line with the project Tender Report. A copy of full Tender Report is 
available in the Members Library. This is the lowest tender and is financially advantageous 
representing best value for North Lanarkshire Council. 

Corporate Considerations 

This commission will contribute to realising the Council’s aim to make its Town Centres 
more attractive and accessible - one of the priorities contained in the Stimulating Business 
& Economy theme of the Corporate Plan. 

Funding for this contract will be met from the previously approved Planning and 
Environment Town Centre Capital programme. 

Recommendations 

It recommended that the Economic Regeneration Committee approve: 

1 The appointment of PFM Counting Solutions for the installation and management of 
Footfall Counters within the seven main towns of North Lanarkshire for a sum of 
one hundred and forty six thousand pounds, nine hundred and eighty two pounds, 
(€1 46,982). 
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