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Subject: JOINT COMMUNITY SAFETY 
REPORT 

Purpose of Report 

The purpose of this report is to update members of the Local Area 
Partnership on progress with Community Safety in the locality and the joint 
work carried out in the priority area by the Local Community Safety Sub- 
Group over the last period incorporating 1" September - 30th November 
2012. 

Background 

The Joint Community Safety Report reflects the impact which the Local Area 
Team Community Safety Sub-groups are making in the area. 

ProposalslConsiderations 

Appendix I shows information and actions that have been considered by 
the local Community Safety Sub - Group for the period September, October 
and November 2012. This includes a 'hotspot' map highlighting crime and 
antisocial behaviour issues in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area 
including trends and detection rates for the current period, the preceding 
three months and the same period last year. 

The Partner Action Plan for the area is also appended providing a summary 
of agreed actions taken by partners to address some of the issues 
identified. 

Promoting Positive Outcomes 

Sandy ParWGarfield Avenue, Mossend, have undergone environmental 
improvement works which has prevented areas adjacent to a lane between 
the two streets being used for anti-social behaviour. Police have also issued 
warnings to individuals from the area regarding anti-social behaviour. 
Effective joint working has taken place with the Local Area Team relating to 
the possible development of the Orbiston Bing in Bellshill. This has included 
consultation events with residents and elected members and will remain a 
key area of work and focus for the team. 
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4.2 

4.3 

4.4 

4.5 

4.6 

The intention is to make the bing area a more attractive place for the use of 
local residents, resulting in reduced levels of disorder and anti social 
behaviour . 

The end of October saw Strathclyde Police and NLC Trading Standards 
carry out numerous joint enforcement visits to premises within North 
Lanarkshire who were licensed to sell and store fireworks. This worked well 
with a number of companies provided with corrective safety advice. This 
contributed to all fireworks events held across North Lanarkshire to run 
smoothly. To assist in policing the events, police officers were provided 
with “Alcohol Test Strips” through funding provided by the Alcohol and 
Drugs Partnership in order to test some of the drinks being consumed at 
organised events. These test strips show a change in colour if there was 
alcohol present, allowing the police to use their powers of confiscation of 
this alcohol where it was being consumed in public or by those under the 
age of 18 years 

NL Kidz continued throughout this year with inputs given to children from a 
number of schools across North Lanarkshire by the Kickstart Theatre 
Company which focused on a play looking into vandalism and other 
offences that linked well with any youth offences in the local areas. 

Bogus Caller awareness sessions continued with internal and external 
training events carried out with our partners in Trading Standards. Every 
operational police officer has had further training in dealing with bogus 
incidents which normally involve vulnerable victims and they have been 
provided with direct contact details to NLC Maintenance Officers and 
Trading Standards Officers. In addition to this, bogus inputs have 
accompanied personal safety talks given to staff from NLC Community 
Learning and Development and an event held by Cairn Housing. 

On Friday the gth of November, Choose Life for North Lanarkshire Council 
in Partnership with Strathclyde Police, NHS Lanarkshire and local off sales 
met to highlight the new suicide prevention strategy of using carrier bags to 
promote the “Suicide Don’t Hide It, Talk about it” message and the crisis 
numbers for Samaritans and Breathing Space . The reason behind this 
work was to help promote these crisis services in a way that that maximises 
their impact. Sometimes people who are feeling low and may be 
contemplating suicide increase the amount of alcohol they drink. Working 
in partnership, local off-sales staff ensured that people are given these 
brightly coloured bags and that they are encouraged to talk to someone 
about any suicidal thoughts or other issues that are affecting their own 
health and wellbeing. Local police officers also distributed beer mats in 
pubs across the authority promoting the same message of “spill it” and “stop 
bottling it up”. In total 50,000 bags were distributed throughout North 
Lanarkshire. 

During the week commencing 12” November, Strathclyde Police carried out 
their initial training launch of Third Party Reporting Centres in North 
Lanarkshire. Previous training carried out over 4 years ago is now outdated 
and many staff trained then have since moved on. During the course of the 
week, 8 training sessions were carried out in the Coatbridge First Stop 
Shop to a total of 80 staff members from a variety of organisations 
including NLC First Stop Shop, Clubnet SAMH, Lanarkshire Rape Crisis 
Centre, Monkland Women’s Aid, Cumbernauld Women’s Aid 
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and Motherwell Women’s Aid, NLC Mediation and NHS Lanarkshire EVA 
Services. 
Third Party Reporting Centres allow members of the community to report 
crimes or incidents, particular in relation to “hate crime”, to people other 
than the police. These trained people or centres can then make a report to 
police on behalf of the victim to assist in a zero tolerance approach to hate 
crimes and hate incidents. 

4.7 During the reporting period, Strathclyde Fire & Rescue delivered a further 
round of the hugely successful ‘Fire Reach’ programme in the area. 24 
young people from Bellshill Academy and Cardinal Newman High School 
took part. This was a one week intensive course for young people 
concentrating on four key themes - hoax calls, deliberate fire setting, open 
hydrants and attacks on fire fighters. 

Late October saw the most recent Blue Light Disco at which many partner 
agencies and the volunteer sector were represented. As it was a Halloween 
theme, SFR took along some junior fire kits and there was a dressing up 
competition with one boy and one girl winning a prize of being a firefighter 
for a day at the local Bellshill Fire station. The winners will take part in a full 
working day’s activity for a firefighter with the exception of Fire calls. 

A fire in this locality led to a SFR wide initiative concentrating on the 
Sheltered Housing complexes with all being visited and the offer of a free 
Home Fire Safety Visit to all residents. Some of the premises visited 
were Woodland Grove, West End Drive and Unitas Court. 

4.8 Bonfire Night. October saw Strathclyde Fire & Rescue’s “Bonfire 
Strategy” gaining pace with the Operational Crews assisting the 
Community Safety Team carrying out school visits with specific 
education packages. In the Bellshill locality four primary and two 
secondary schools received the input. 

An initiative involving Strathclyde Fire & Rescue and Strathclyde Police 
saw the deployment of strategically placed vehicles to provide additional 
support to fire crews on the 3rd and 4th November. This was enhanced on 
the 5th November with each whole time fire station in North Lanarkshire 
being provided with its own dedicated police escort between the hours of 
18:OO to midnight. 

Furthermore, partnership working with Town Centre Activities (TCA) 
resulted in the deployment of an officer to the CCTV monitoring station 
from 18:OO to midnight on the 5‘h November to oversee and direct 
local operations as necessary. 

These initiatives assisted in reduced anti social behaviour directed against 
fire crews and a reduction in the number of unnecessary blue light 
journeys undertaken by operational crews on what was the busiest 
night of the year for the emergency services. 

4.9 A number of joint initiatives were undertaken in respect of community safety 
with Housing Services leading on these to address anti social behaviour 
and estate management. 
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In Ward 15 (Sandy Park/GarfieldNVarnocklMuirmadkin) visits have been 
carried out to all the areas identified by Strathclyde Police as identified “hot 
spots” with regards to youth disorder, vandalism and acts of anti social 
behaviour. It has been acknowledged that there are a number of issues in 
relation to access and egress to several lanes within this particular ward 
which are causing concern for surrounding residents and Strathclyde 
Police. To date, one lane has been closed within the Garfield area which 
was causing concern for surrounding residents and since the closure of this 
lane there has been a significant improvement in the quality of life for the 
residents. No further complaints received to date. Our next objective is to 
identify ownership of the land in relation to the other lanes and in 
partnership with our community safety partners and our Regeneration 
Manager to agree proposals to consider closure of some of the lanes or 
where not feasible to improve security. 

During the Estate Walkabout with the residents in Central Park Sheltered 
Housing Complex on 24 October, 2012 it was highlighted that there is an 
issue with youths congregating in an area adjacent to the railway bridge. 
Joint visits were carried out to all residents by Strathclyde police and our 
Anti social Investigators where advice and assistance was provided. 
Additional police patrols are now being carried out and environmental works 
were issued to cut back trees and clear up some debris and litter within this 
vicinity. No further incidents reported at the last Chairperson’s meeting on 
12 November, 2012. 

In Ward 14 (Jewel Scheme) an Estate walkabout was carried out with all 
our community partners on 20 November, 2012. A multi agency action plan 
has been developed to address anti social behaviour, crime and fear of 
crime. The action plan involves joint working with Housing and Social Work, 
Strathclyde Police, NHS Lanarkshire, Lanarkshire Housing and voluntary 
groups to identify the issues and combine resources to tackle these. 

Initial successes have been the issuing of a number of warnings to 
offenders. A Notice to Quit has been served on a resident who breached 
their full ASBO and a further full ASBO was granted for another resident 
within the Jewel Scheme at the end of November. 

A meeting was held with residents from the West End area on 30 October, 
2012 regarding issues in relation to alleged anti social behaviour. Advice 
and assistance was provided and a subsequent Estate walkabout was 
arranged with residents on the 4 December, 2012, the outcome of which will 
form an action plan which is currently being prepared. 

Within the Hattonrigg area we have erected metal fencing around the 
perimeter of a number of the blocks of flats to improve security for the 
residents and provide some defensible space. Housing led this initiative in 
response to several residents complaints to the police and our Anti 
sociaVEstates team. Legal Services, Grounds Maintenance and our 
Property services were also involved. Since installation it has proven to 
have had a positive outcome and no further complaints received. At present 
we are now rolling this out through a co.nsultation survey with residents 
within the Rockburn area. 

Within Ward 13 (Tannochside Gas Flats) Housing staff are working jointly 
with Strathclyde Police to address concerns regarding anti social behaviour. 
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A strategy has now been developed to ensure the best possible outcome 
for prospective tenants and surrounding neighbours. A future objective to be 
addressed at the gas flats is to update all close profiles and arrange for 
these to be disseminated for future sensitive allocation of properties. 
Furthermore we propose to pilot initial proactive joint settling in visits with 
Strathclyde Police to offer advice and support on how to remain safe and 
manage their tenancies. 

Within the Laburnum area a number of properties were visited by Housing 
Staff to discuss issues in relation to their gardens and appropriate action 
taken. Housing and Social Work and Strathclyde Police are working in 
partnership to address some of the issues and contact was made with 
Estates Services regarding the condition of the shop located in Laburnum 
Road. 

In an effort to improve and build on sound performance within the 
BellshillNiewpark Locality, Housing staff will continue to attend weekly 
performance meetings with Strathclyde Police and drive through positive 
outcomes as discussed at the Community Safety Sub Group and Local 
Area Partnership meetings. 

5. Corporate Considerations 

5.1 The Joint Community Safety Report reflects the Partnership's commitment 
to tackling community safety in all our localities. 

6. Recommendation 

6.1 It is recommended that the Local Area Partnership note the content of this 
report. , A 

Paul Jukes 
Executive Director of Environmental Services 

Local Government Access to Information Act: for further information about this report, please contact 
Matt Costello on (01698) 302707 

17'h January 2013 
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Appendix 1 

NORTH LANARKSHIRE PARTNERSHIP 

BELLSHILL LOCAL AREA TEAM 
COMMUNITY SAFETY SUB GROUP 

Partnership 

AREA COMMUNITY SAFETY PROBLEM SOLVING PROFILE AND ACTION 
PLAN FOR PRIORITY WARD:- 

Ward 15 
Mossend & Holytown 

September - November 2012 

Compiled by Gillian Butler 
Partnership Analvst 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community Safety 
Sub Group with a tool to produce a focussed series of actions to address 
community safety issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in 
recognising partners operational demands in this period of reduced resources, the 
Community Safety Sub Groups should work in partnership to solve problems in 
mutually agreed priority ward areas across North Lanarkshire. 

The identified ward area in this locality is Mossend & Holytown Ward 15 has been 
chosen because it has statistically (from a Police perspective) relatively high 
incidences of a combination of disorder, complaints, domestic incidents, racial 
incidents, weapons, assaults, street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the 
problem areas in the ward as appropriate and involve data drawn from all partners. 
It is then up to the team to agree on the priorities and define actions to address 
each issue which should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the 
basis for the Joint Community Safety Report to the Local Area Partnership. 
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Ward Description 

Mossend and Holytown is located within the Strathclyde Police ‘ND’ Sub Division - 
North Lanarkshire Policing area and affects the Local Authority Area Ward 15. This 
Ward encompasses the areas of Milnwood, Mossend, Holytown and parts of New 
Stevenston 

The ward area of Mossend and Holytown has a population of 13,583’ with the 
highest concentrations of the population residing in the Milnwood and Holytown 
areas. 

The general living standards vary throughout within Ward 15 as defined by Scottish 
Index of Multiple Deprivation (2009). 

There are 20 datarones within Ward 15. 

Monthly Performance Update Ward 15 

~ ~~ ~ 

’ Figures taken from Northlan Website updated 201 0 
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This lane is overgrown and 
w o ~ l d  benefit from some 
hedge t r i m ~ i n g  and grass 
cutting. This lane is used by 
local young people to make 
their way through the park and 
evade the Police. 

~ e c ~ ~ ~ ~ n d a t ~ o n :  
Grass cut and hedging ~- 

SFR: 

-"- 
Liber8: 

Land ~ a n a ~ ~ r n e f l ~  an 
site issues ~ d d r e s ~ ~ d  
~ t ~ ~ r :  
Police: 
The Police will ~ o n ~ i n ~ ~  
to monitor this lane a n  
move groups of ~~~~ 

people on s h ~ ~ l d  they 
be causing any issues. 
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I_x- 

The sandy park has for a fong 
time been a great cause of 
concern for the local 
community. There have been 
incidents of Youth disorder, 
Street drinking, gang figh~~ng, 
assaults and robbery which 
have all had an impact on the 
homes situated around the 
park. 

Recommendations: 

~II 

NHS: 
SFR: 

Li~er8: 
R e ~ e f l ~ r a t i ~ ~ :  
E ~ v ~ ~ ~ n ~ ~ ~ t a l ~  
issues have been raise 
with Land ~ a n a ~ e ~ ~ n  
and site issues 
addressed 
Other: 
Potice: 

-- 

The local Police will 
continue to ~ ~ ~ i t ~ r  the 
levels of criminal activii 
in the park area and wi 
act on local infarma~~o~ 
and intel l ig~n~e to 
identify the ~ f f~nders .  
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ith the  communi^, 
rs, ~ ~ v ~ ~ o ~ m e n t a l  

s e ~ i ~ e s ~  focal € o ~ ~ ~ n ~ ~  groups, NLC 
as ~ e ~ u ~  to took at ideas for the area 

and the feasib~$ity of some proposals 
ibfe l i~ i ta t~ons due to 
a coal bing. 

ers of the ~ S ~ G ~ L A ~  support 
ive and d e ~ ~ n d i n g  on the final 

an ~ i l ~  t a ~ ~  on ~ d e ~ t i ~ e d  tasks to 
ove the ~ r o j ~ ~ t  f o ~ a r d  or ~rovide 

attracts street drinkers due to 
there being hedging sheltering 
it from both upper and lower 
park areas. 

Recommendations: 
If the football pitches 
a re  no longer going to 
be used then 
cons id~ra~ion  should 
be given to the 
pavilion being 
demolished, 

0 Both rows of hedging 
which separates the 
upper and lower park 
areas should be cut 
right: back to alfow 
natural sunreilfance of 
the mid section of the 
park. Consideration 
should be given ta the 
hedging being 
removed depending 
on what the area wiff 
be used for after the 
cansuitation. 
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1085 i n ~ j ~ e n ~ s  reported between September November 201 2 compared to 1281 (-1 5%) 
between June & August 2012 and 1 %) between September & ~ovember 201 7 .  

130 (I 2%) of those were y ~ u t h  refated compared to 15f ~~~%~ between June E; August 20-lZ. 

31 1 (29%) related to Complaints, Disorder, Street ~ r ~ n ~ ~ ~ ~ ,  & Vandaiism with 521 ~ 4 8 ~ }  of all 
incidents reported during ~ ~ u ~ d ~ ~ ,  ~ ~ n ~ ~ y  8c ~ ~ n ~ a y .  

293 crimes c o ~ ~ i t t e d  between S e ~ ~ e ~ b e ~  & N o ~ e ~ b e r  2012 compared to 3 
June & August 2012 a 
b e t w ~ e ~  ~~~t~~~~~ & 
2012. 

7%) ~ ~ p t e ~ ~ e r  & N 
r 2012 c o ~ p ~ r ~ d  to 

ber 201 1, ~~~ { 7 ~ ~ ~  detected3 
~~~~ detected  etw we^^ June & A u ~ ~ s t  

Crimes de~ec~ed could relate to l i i s t ~ r i ~ ~ ~  offences and not just offences during, thc period 



.1% of Assault ,  34% of Breach of Peace & 32% of Drug Offences ~ o m ~ i t ~ e d  b~tween 23:OO and 
02:OO hours 
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1011 incidents reported b ~ t w ~ ~ n  September & ~ o v ~ ~ b e r  2012 compared to 822 (+ 
between June & A ~ g ~ ~ ~  2012 and I ( - 7 ~ ~  b ~ ~ w e e n  §eptembe~ & ~ o v e m b ~ r  201 1, 

99 ~~~%~ of those were youth related compared to 87 ~ ~ I O / O }  between June & August 2012. 

324 (32%) related to Complaints, Disorder, Street ~ r i n k ~ n g ,  & V ~ ~ d ~ l i s r n  with 488 ~ 4 8 ~ ~ }  of at! 
incidents reported during ~ a t ~ r  ay, Friday &( Su~day,  

Crimes ~ e ~ ~ c t ~ ~  could relate to h i s ~ ~ r ~ ~ ~ l  offences arid not just o f ~ ~ n c e s  during the period 4 
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