
AGENDA KEM No ...... 8 -.-..". 
NORTH LANARKSHIRE COUNCIL 

REPORT 

To: Education Committee Subject: 

From: Director of Education VIOLENT INCIDENTS AGAINST 

Date: SeDtember 2005 

Purpose of Report 

NORTH LANARKSHIRE COUNCIL 
EDUCATION DEPARTMENT 

To outline measures taken over the past session to maintain and improve the 
recording of violent incidents to Education staff and to present the information 
collected. 

Ref: CPlAMcC 

Recommendations 

EMPLOYEES 
AUGUST 2004- JULY 2005 

The education committee is asked to note that: 

(i) the director of education will continue to monitor individual recording of violent 
incidents to staff and prepare a report on an annual basis for committee. 

(ii) the department will continue to provide appropriate support to staff. 

(iii) the report will be forwarded to the Scottish Executive as requested. 

Members wishing any further information should contact: 

Michael O'Neill, Director of Education on 01 236-81 2336 
Christine Pollock, Depute Director on 01 236-81 2338 
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NORTH LANARKSHIRE COUNCIL - DEPARTMENT OF EDUCATION 

VIOLENT INCIDENTS AGAINST NORTH LANARKSHIRE COUNCIL EDUCATION 
DEPARTMENT EMPLOYEES 
AUGUST 2004- JULY 2005 

Report by Director 

1 

1 .I 

1.2 

2. 

2.1 

2.2 

2.3 

Background 

SEED circular 5/97 required all local authorities to “introduce procedures for 
reporting, recording and monitoring incidents of violence against school staff‘ 
from the start of session 1998/99 to provide accurate information across the 
country and to assist in devising suitable strategies within authorities in the 
light of the Cullen report on the Dunblane disaster. 

North Lanarkshire Council has maintained a database of such incidents since 
May 1998 using a proforma agreed in consultation with interested parties. 
Staff complete the proforma and send it to the education department, and an 
acknowledgement is then returned to the member of staff involved via their 
Head of Establishment. The Education Department Staff Welfare Officer is 
available to provide counselling if required. The proforma has been regularly 
updated to take account of observations from employees and in respect of 
advice from SEED. 

Statistics for Session 2004-2005 - For Committee Consideration 

Across all sectors a total of 300 incidents were reported during session 
2004/2005. This shows a decrease of approximately 13.5% on the previous 
year when there were 347 reports. This number shows an approximate 
decrease of 22% on the returns of 2002/2003 when the reported incidents 
peaked at 386, (Appendix 1) 

0 29% of all incidents reported verbal abuse only 
0 25% reported only physical violence 
0 43% of all reports the verbal abuse was accompanied by physical 

violence or physical posturing. 
0 2% reported damage to equipment or property. 
0 286 of the incidents occurred during school hours. 

In the secondary sector the number of reported incidents decreased by 
approx 18%, 12 less than the previous year. 21 out of 26 schools reported at 
least one incident with 3 schools responsible for 47% of all incidents and a 
further 4 schools reporting a combined 35%. 

In the secondary sector almost all reports describe a verbal confrontation. 
35% of these incidents accompanied by physical posturing. 
26% of incidents involved physical violence. 
10 reports indicated that teacher had been hit by pupil 

pupil. 

0 

0 

0 

0 5 reports indicated that teacher had been hit by object thrown by 
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In the secondary sector all but five incidents involved pupils under 16. Five 
incidents involved 16 year olds and no incidents were reported involving 
pupils who were over 16. Nine pupils were involved in a repeat offence 
during the session. Ten incidents involved pupils with Special Educational 
Needs. 

The 129 incidents in the primary sector show an increase of 19.5%. 42 
schools reported at least one incident with 89 schools reporting no incidents 
at all. 
64% of incidents reported verbal abuse. 18% these were accompanied by 
physical posturing. 
64% of reported incidents involved physical violence. 

Four primary schools reported seven incidents involving five children in their 
nursery departments. These indicated incidents of “biting”, “kicking” and 
“throwing” objects at the support staff or teacher. 

51 of the incidents in the primary school involved pupils with special needs. 
In the primary sector there are a number of special units within the 
mainstream primary. In most cases the pupils who attend a special unit are 
integrated within the mainstream. Pupils attending some of these units have 
conditions on the Autistic spectrum. This limits their ability to communicate 
effectively resulting in difficulties in social interaction and interpreting 
instructions. These pupils are integrated within the mainstream for most of 
the pupil day and when incidents occur and are reported it is not always 
indicated that these pupils are part of the unit and as such the incident is 
recorded against the school. (Appendix 2) 

In special schools there was a total of 39 reports from 6 schools. 64% of the 
reports were from one school. The 25 reported incidents from that school 
involved 12 pupils with one pupil accounting for 9 such incidents. These 
schools provide education for the most complex needs and the physical 
expression of a pupil’s needs is relatively commonplace. Only the most 
severe incidents are recorded, often involving the same group of pupils. 

In EBD schools and other establishments that are staffed jointly by education 
and social work personnel there were 15 incidents, a decrease of 36 incidents 
from last session. The reports came from three establishments and mostly 
involved shouting and swearing at staff member and threatening violence. As 
with the special schools, only the most serious were reported. 

There were 4 incidents reported in Pre-5 establishments. 

Over all sectors, reports show that 232 (84%) of pupil assailants were male 
and 45 (16%) were female. There were 18 reports of female pupil assailants 
in the primary sector, an increase of 15 from last session. (Appendix 3) 

Senior Management staff were the victims in 29 incidents (1 O%), support staff 
and instructors were the victims in 86 incidents (28%). Teachers were the 
victims in 186 incidents (62%). (Appendix 4) 

There were 23 reports of adult assailants across all sectors, three of which 
involved physical assault. This shows an increase of 39% from the previous 
year when 14 incidents were reported, 2 of which reported physical assault. 
Of the 23 incidents 
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secondary sector reported 2 incidents 
primary sector reported 19 incidents 
nursery sector reported 2 incidents 

2.14 Police were notified in 17 incidents across primary, secondary and special 
sectors an increase of 11 from the previous session. The majority of incidents 
where police were called involved physical assault. 

2.15 As a result of one incident, 10 working days were lost to the Education 
Department in session 2004105. This shows a decrease of 7 days from 
2003/2004. 

3.2 Letters to Parents 

There were I 0  reported incidents where Education Officers, with the support 
of Legal Services, have intervened to provide support for the Head Teacher in 
the management of the situation. 

0 

0 

5 incidents involved verbal abuse 
2 incidents involved physical abuse of a member of SMT 

This support was also provided in a further three incidents involving members 
of the public. 

4. Further Action in Response to Violent Incidents 

0 Risk assessment was carried out in 6 schools. 
0 3 schools provided Security Awareness training for the staff member 

who had been the victim of a violent incident. 
0 Formal case discussions were held involving 15 pupils 
0 Alternative placements were found for 7 pupils. 
0 Self referral to the Welfare Officer was made by 1 employee. 

5. Recommendations 

The education committee is asked to note that: 

(i) the director of education will continue to monitor individual recording of 
violent incidents to staff and prepare a report on an annual basis for 
committee 

(ii) the department will continue to provide appropriate support to staff 

(iii) the report will be forwarded to the Scottish Executive as requested 
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