
NORTH LANARKSHIRE COUNCIL 
REPORT 

Date: 23 November, 2006 

TO: E D UCATlO N SUB -CO MM ITTE E 

Ref: TMcWCCIRSIMO'D 

From: DIRECTOR OF HOUSING AND 
PROPERTY SERVICES 

Education 
Passed Failed Jobs 
1,863 93.95 120 6.05 1,983 

Subject: CORPORATE PROPERTY 
MAINTENANCE 
PERFORMANCE 
INFORMATION 

~~ 

I NTROD U CTlO N 

The purpose of this report is to advise Committee on performance and expenditure in 
respect of Corporate Property Maintenance for education. 

REPAIRS PERFORMANCE UNTIL OCTOBER 2006 (MAINTENANCE PROPERTY 
CARE LTD) JOBS WITHIN TIMESCALE 

JOINT INSPECTIONS WITH MPC UNTIL 18 NOVEMBER 2006 

I Client 1 NoofJobs  I % 1 Noo fJobs  1 % I  Total No of I 
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4) 

4.1 

5) 

Excellent 33.33 70.00 16.67 
Good 66.67 30.00 50.00 
Poor 0.00 0.00 33.33 

CLIENT FEEDBACK - MAILER RETURNS 

- 25% 14.29 45.45 
- 75% 85.71 45.45 
- 0.00 0.00 9.10 

A revised mailer is currently being developed by the IT Division of Finance 
Department, meanwhile mailers are being issued manually to educational properties 
in 2 pilot areas, with the results noted below. 

Client Dept Budget Budget 
Heading 

SpentlCommitted Expenditure 

EXPENDITURE 

Education CRA €4,132,087.50 f3,394,831.99 €2,569,285.36 
Client Funded f 853,174.1 9 f 580,648.16 

Works 
Total f5,524,229.05 f4,141,345.79 
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6) RECOMMENDATIONS 

That the committee notes the content of the Report. 

ie 
Director of Housing and Property Services 
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