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INTRODUCTION 

The Registrar General for Scotland has written to all local authorities to inform managers of the 
registration service of progress on the FER (Forward Electronic Register) project which will begin 
to replace the current Scottish Registration Software (SRS) system from the beginning of 2003 
and to provide information to allow local authorities to prepare for its introduction during the 
period from January to June 2003. 

The letter also seeks from the local authority a formal response concerning the 
telecommunications option that would best suit the local authority to allow the Registrar General 
to plan for and put in place the necessary infrastructure required at the General Register Office 
(Scotland). 

BACKGROUND 

The General Purposes Committee, at its meeting on 22nd August 2001 was advised of two 
initiatives in the use of information technology by General Register Office (Scotland) to develop 
the registration service in Scotland. The first of these initiatives, known as DIGROS (The Digital 
lmaging of the Genealogical Records of Scotland’s People) was concerned with the digital 
imaging of all microfilm and microfiche records held by the Registrar General and the electronic 
delivery of all historical entries for viewing rather than, as at present, only indices of those 
records. The second of the initiatives, known as FER (Forward Electronic Register) involved the 
electronic transfer of registration data from the ‘present day’ forward from the various registration 
offices to the General Register Office (Scotland). It is this particular initiative which this report 
concentrates on. 

The FER project is responsible for the delivery of a replacement software system to assist the 
process of the registration of vital events in Scottish registration offices. FER will provide new, 
modern software for use in registration offices which will facilitate the registration of births, 
deaths and marriages and other associated actions and will provide electronic links between 
local registration offices and General Register Office (Scotland) which will allow the quick, 
efficient transfer of registration data and information between the two. It will also continue to 
supply other General Register Office (Scotland) information systems from the data captured by 
means of a central electronic information repository. 

At the time, it was reported that the view of the Registrar General was that the success of both 
projects would require the upgrading of communications between local authority registration 
offices and the General Register Office (Scotland) which could most effectively be achieved 
through the Local Government Secure lntranet (LGSI) and an invitation had been extended to 
the Council to participate in a pilot project.. The Finance Committee, at its meeting on 
16 March 2000, agreed that North Lanarkshire Council should establish LGSl links. 

The General Purposes Committee decided that, subject to satisfactory clarification of the 
financial aspect of the initiatives, the Council would support both initiatives, in principle, but, as 
the LGSl links with North Lanarkshire wer-0 not then in place, declined the offer to participate in 
the pilot scheme. 71 
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The development process, including the pilot scheme, continued with the appointment of a 
Working Group of Registrars from several local authorities to provide the project team with 
expert assistance, confirmation of specific requirements, feedback on work in progress and 
assurance as to the ‘fitness for purpose’ of developed components. The pilot project of birth 
registration began in April of this year. The pilot is likely to be extended to include death and 
marriage registrations later in the year. The costs of developing and supporting the new 
software and database licensing costs will be borne by the Registrar General. 

The national Local Government Secure lnternet Project has been changed to the Government 
Secure extranet Project (GSX) and to meet the needs of the Social Work Department, GSX links 
have been established which can provide the same service as was envisaged from LGSI. The 
specification of that GSX connection was devised having regard to the needs of the Social Work 
Department: to utilise those links, also, for the registration service may require an increase in the 
capacity of the circuit but it is understood that this is a relatively simple procedure, although it 
may involve upgrade costs and additional revenue charges. 

CO N S I DE RAT1 0 N S 

It is the intention that FER will be available to local authorities for the registration of births, deaths 
and marriages from January 2003 with still-births being added from April 2003. SRS will be 
supported by General Register Office (Scotland) until the end of June 2003, but not beyond that 
date. Without making the change from SRS to FER within that period, manual registration of 
events and submission of data returns to General Register Office (Scotland) will be the only 
alternative, Manual registration is not considered to be an acceptable or viable option for North 
Lanarkshire. 

Participation in the FER system will be likely, also, to have implications for the desktop 
equipment currently in use in North Lanarkshire’s registration offices. It is for the local 
registration authority to meet the costs of provision of suitable hardware - and of the necessary 
communications infrastructure. In liaison with the Head of IT Services the implications for 
desktop equipment are currently being assessed and, on completion of that process, a further 
report will be submitted to Committee. 

CORPORATE CONSIDERATIONS 

The information and recommended proposals from the Registrar General have been subject to 
consultation with the Head of I.T. Services to assess the implications with regard to connectivity 
and support of the FER service and with regard to the equipment currently in use in the eight 
registration offices. What is suggested accords with the development proposals linked to the 
Council’s modernising government agenda as it can facilitate the sharing of data across the 
public sector. 

PROPOSALS 

The Registrar General for Scotland has asked that the Council provide, by 30 September 2002, a 
response as to the option proposed to be implemented. While the full costs are not as yet 
known, it is considered that the only viable option for the Council is to participate in the FER 
project making use of the GSX connection now established. 

RECOMMENDATION 

The Committee is recommended to - 

(a) indicate to the Registrar General for Scotland that it intends to take up FER as a 
replacement for SRS and will do so in line with assistance from and in consultation with the 
Council’s Head of I.T. Services on a date which will be before the end of June 2003; 
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(b) indicate to the Registrar General for Scotland that, subject to the financial aspect being 
confirmed to be satisfactory, its adopted telecommunications option to connect to FER is 
the Government Secure extranet (GSX); 

(c) otherwise, to note the position. 

r ctor of Administration D 
For further information on fhe content of the report, members should contact John Fleming, Head of 
Cenfral Services on exfension 2228. 

L/ 

73 
FER and DIGROS 


