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Introduction 

The purpose of this report is to seek the approval of the Committee to extend the Agreement 
with Network UK for the installation of Business Card Dispensers in Registration Offices in 
North Lanarkshire. 

Background 

At the meeting of the Committee on 26'h January, 2000, consideration was given to a report 
by the Director of Administration explaining that Network UK - a company operating in the 
communication and marketing area - had approached the Council seeking approval to instal 
Business Card Dispensers in Registration Offices. 

The system was designed to provide information relating to products or services available 
locally and the company would undertake an advertising sales campaign locally to identify 
business users whose products and services would be suitable for advertising in Registration 
Offices. The revenue generated from the advertisers would enable the service to be 
provided free of charge to the Council and the Council would receive a royalty payment 
equivalent to 10% of the advertising revenue accrued. 

The Committee decided, subject to the Director of Administration being satisfied as to the 
necessary safeguards to protect the Council's interests, to enter into an Agreement with 
Network UK, initially for a period of 24 months. The Agreement was entered into in April, 
2002 and Network UK was commissioned to install Business Card Dispensers into the 
Registration Offices. 

Network UK was provided with a 'letter of authority' authorising them to canvass the area in 
this respect and Business Card Dispensers and advertising were installed in the Registration 
Offices in November, 2000. 

Income received from advertising has been E3,129 and the income to the Council under the 
Agreement has, accordingly, been E31 2.90. 

Considerations 

The Agreement now falls due for renewal and Network UK has offered to enter into a similar 
Agreement for a further period of two years on the same terms and conditions. 

The income from the Agreement is not high, but it has been confirmed that the presence of 
the card dispensers in no way detracts from - and in some respects enhances - the services 
provided. For that reason, subject to the necessary safeguards being in place and subject to 
ongoing monitoring and customer satisfaction, it is considered that this is a way to develop 
and provide better standards of service to the public and this arrangement, along with the 
publication of our services in the Network UK web site free of charge associated with the 
promotion of civil marriages as reported to the August 2001 meeting of the Committee, could 
be allowed to continue. 

Network UK committee Reportt 
76 



3.3 The arrangement has little or no impact on the work of the Registration employees. 

4. Recommendation 

4.1 The Committee is recommended to authorise the extension of the Agreement with Network 
UK for a further period of two years, subject to appropriate safeguards agreed by the 
Director of Administration. 

ctor of Administration 

seeking further information on the contents of this report should contact John Fleming, 
Head of Central Services, on extension 2228. 
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