
AGENDA ITEM NO. -..zm.- NORTH LANARKSHIRE COUNCIL 

To: GENERAL PURPOSES COMMITTEE 

From: DIRECTOR OF ADMINISTRATION 

Date: 27 November 2002 Ref: WBWKH 

REPORT 

Subject: TAXI LICENSING - DISABILITY 
DISCRIMINATION ACT 1995 

1. PURPOSE OF REPORT 

1.1. The purpose of the report is to advise the Committee of the outcome of the 
consultation with the taxi trade, local disabled groups and the Chief Constable in 
respect of the specification for taxis with regard to the issues of taxi accessibility and 
disability discrimination and to present a number of options for consideration and 
decision. 

2. BACKGROUND 

2.1. The Committee is reminded of the report dated 17 April 2002 on a consultation with 
the taxi trade, which was considered at the Committee meeting on 8 May 2002. 
Following consideration of that report, the Committee authorised further consultation 
with local disabled groups and the taxi trade in respect of the matter of taxi 
accessibility. 

2.2. By way of background the Committee will recall having previously taken a policy 
decision that all taxis would require to be purpose built and wheelchair accessible by 
2005 ("the 2005 Policy"). The two mains reasons for that decision were (a) to 
address disability discrimination issues in respect of taxis and improve taxi 
accessibility for the disabled and (b) to create a distinct purpose built fleet to preserve 
and cement the distinction between taxis and private hire cars. That decision was 
taken at a time when the government had indicated that its own time limit for 
addressing disability discrimination in respect of taxis was 201 2. The government 
had envisaged regulations to come into force by 1 January 2002 with compliance 
being required by 2012. However on 6 February 2001 the Scottish Executive issued 
a letter confirming that the 2012 time had lapsed. No further time limits have been 
set and there is no indication that a new time limit will be set in the short term. The 
Scottish Executive also reminded Councils that any move to improve the accessibility 
of taxis to people with disabilities prior to the introduction of any statutory requirement 
to do so would be welcomed by the Executive. The Executive has pointed to the fact 
that Councils may require to review any decisions when the precise details of national 
vehicle specification requirements become known. However, it is the intention of the 
Executive to have a substantial lead in period in order to ensure that any new 
vehicles purchased prior to taxi accessibility regulations coming into effect, which do 
not meet the national vehicle specification requirements, can continue to be used for 
the life span of the vehicle. The Committee will note that the Executive's previous 
proposed lead in period for compliance was ten years. 

2.3. There has been no guidance for local authorities forthcoming from the Scottish 
Executive in respect of appropriate specifications for taxis in order to properly meet 
disabled access requirements. As previously advised, the taxi trade has made strong 
representations that a 100% purpose built fleet is not the answer to the disability 
discrimination question and the trade has suggested that a combination of purpose 
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built vehicles and modified saloon type vehicles (e.g. with a fitted swivel seat) is the 
appropriate way to proceed. 

2.4. The Council consulted with a number of local disabled groups in March and October 
2002. A limited number of responses were received. The consultation letters and the 
responses form Appendix A to this report. A number of differing views have been 
expressed by disabled groups, some favouring a 100% purpose built and wheelchair 
accessible fleet and others suggesting a combination of purpose built vehicles and 
modified saloon vehicles. The Chief Constable does not wish to make any specific 
representation on the issue. 

2.5. The issue in the Council's North licensing area (Cumbernauld) is not overly 
problematic as there has always been a 100% purpose built fleet in that area. In the 
Central and South licensing areas the trade asserts that approximately 10% of taxis 
are currently purpose built vehicles and that is sufficient to meet demand for taxis for 
the disabled. In short, the trade representatives in those areas have indicated that it 
would be financial disaster for them all to be required to change to purpose built 
vehicles given the cost of purchasing and maintaining such vehicles. The trade has 
also suggested that purpose built vehicles are not the preferred choice of people with 
certain disabilities, for example ambulant amputees, and that argument has found 
some support from certain disabled groups. The taxi trade strongly assert that 
disability discrimination issues can be met by way of the current percentage of 
purpose built vehicles, the introduction of modified saloon vehicles with swivel seats 
(again 10% of the fleet) and the Committee's current policy that new taxi licences 
granted require the presentation and operation of a purpose built, wheelchair 
accessible vehicle. In terms of availability of taxis, the trade asserts that while some 
disabled people may have difficulty at certain times it is no more than any member of 
the general public, especially at peak times. The trade indicates that much of the 
demand for purpose built, wheelchair accessible vehicles is of a regular contract 
nature and that the demand in that regard is properly addressed through existing 
private contractual arrange men ts . 

2.6. The Executive has, to date, failed to produce a detailed specification for vehicles that 
will be considered to properly implement the Disability Discrimination Act 1995 in 
respect of taxis. The Committee previously considered that a 100% purpose built, 
fully wheelchair accessible fleet by 2005 would go some considerable way to 
addressing disability discrimination issues in respect of taxis, and that on a 
significantly shorter timescale than the previous government timescale. 

2.7 The Committee will also recall that in 2001 a report from the Fraser of Allander 
Institute was commissioned in respect of demand for taxis. As part of that survey the 
Institute was asked, as an ancillary matter, to gauge the demand for "special needs" 
taxis and how that demand was being serviced. In the South licensing area (former 
Motherwell District Council area), 8.8% of survey respondents indicated that they had 
some special need that required to be taken into account when booking a car. Of 
that total 60% considered that there were too few purpose built or specially adapted 
taxis available to suit their needs. The Institute concluded that there was a degree of 
disquiet among special needs residents about the overall provision of suitably 
adapted vehicles. In respect of the demand for purpose built taxis, 33% of 
respondents indicated that there was no real local demand for them, 33.5% indicated 
that there was local demand for them and 33.5% stated no opinion. In the Central 
licensing area (former Monklands District Council area), a total of 7.3% of survey 
respondents indicated a special need that required to be taken into account when 
booking a car. Of that total, 77.3% felt that there were too few purpose built or 
specially adapted taxis available to suit their needs. Again the Institute concluded 
that there was some concern amongst special needs residents about the overall level 
of provision of suitably adapted vehicles for people with such needs. In the Central 
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area 47.4% indicated that there was no demand for purpose built vehicles, 18.8% 
indicated that there was such a demand and 33.8% were of no opinion. 

3. ISSUES FOR CONSIDERATION 

3.1. In the first place, the Committee requires to consider whether to confirm its previous 
policy decision that all taxis operated in North Lanarkshire require to be purpose built 
and fully wheelchair accessible by 2005. If confirming that policy decision, it is 
suggested that the Committee would wish to confirm that all taxi operator's licences 
renewed or varied after 1 January 2003 will be subject to a condition requiring 
compliance with the new vehicle specification by 31 December 2005. Licences are 
normally granted for three years. The Committee, if confirming its 2005 policy is 
asked to limit all licences renewed or varied after I January 2003 to 31 December 
2005. That limitation would be on the understanding that the balance of the three 
years could be obtained, at no additional cost, by an application for a licence to 
substitute a purpose built wheelchair accessible vehicle on or before 31 December 
2005. In respect of new taxi licences granted, it is suggested that the Committee 
continue, in any event, with its policy that requires all new taxi licences granted to be 
subject to a condition that a purpose built, wheelchair accessible vehicle be 
presented and operated in terms of such a licence. 

3.2. Alternatively, it is open to the Committee to revoke its 2005 policy in order to await 
formal government guidance on the issue. Whilst government guidance should 
clarify the issue when it eventually arrives, such a course necessarily requires the 
Committee to defer addressing taxi accessibility and disability discrimination issues 
for the time being. Given the change to the government position subsequent to the 
Committee's original policy decision, there is considered to be a material difference in 
the circumstances now. However, the Committee should decide whether 
circumstances have changed sufficiently as to merit a revocation of its 2005 policy at 
this stage. Such a course would necessitate the Committee nullifying its decision to 
have a distinct, purpose built fleet, quite apart from the disabled access issue. The 
Committee should bear in mind that a distinct fleet enhances clarity in the mind of the 
public insofar as the distinction between taxis and private hire is concerned. A 
distinct fleet also leads to more effective enforcement, which benefits the members of 
both trades and the public. 

3.3. The "middle ground", i.e. a partially accessible taxi fleet is not a viable option at this 
stage. Whilst the taxi trade and certain disabled groups have advocated such a 
course of action, it is a highly complex issue over which there are currently significant 
question marks. If the Committee was to set a percentage of vehicles that required to 
be fully wheelchair accessible and/or modified for disabled access purposes, it is, at 
this time, impossible to say what the appropriate percentage(s) might be. Even if 
percentage figures could be reached, there would still be the difficulty of ensuring 
coverage throughout North Lanarkshire. Additionally, if percentages were to be 
reached, there has been no concrete proposal as to how the Council should go about 
fairly nominating those who are required to operate these more expensive vehicles. 
The trade's position is that such an exercise would not be required as the current 
number of purpose built vehicles is sufficient. Most disabled groups who have 
expressed an opinion do however consider that there is a case for an increase in the 
number of purpose built, wheelchair accessible vehicles, and there is certainly 
nothing to suggest that the current North Lanarkshire fleet fully and properly meets 
disabled access requirements. 

3.4. If the Committee confirms its 2005 policy decision, it would, in effect, be authorising 
FX4's, TXl's, TXll's, Metro Cabs and Euro 7's, which are the currently approved 
purpose built vehicles. It is suggested that given the potential of other suitable 
purpose built vehicles becoming available, it would be appropriate, in the event of the 
policy being confirmed, to authorise the Head of Legal Services to commence a 
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3.5. 

consultation process on other vehicles that may properly be brought within the 
purpose built, wheelchair accessible vehicle specification. 

If the Committee decides to revoke its 2005 policy, it will require to address the 
inconsistencies that will remain between the minimum specifications for taxis and for 
private hire cars. The Committee will recall that vehicle specifications were enhanced 
and harmonised for private hire cars fully effective from 31 December 2001. The 
current taxi specifications are to a differing standard and that has led to criticism from 
the private hire trade claiming discrimination against them. However, the Committee's 
position has been that the 2005 policy was a fundamental policy in respect of vehicle 
specifications and that it would be unreasonable to impose any other change on taxi 
operators prior to then. If the Committee's 2005 policy is to be revoked, it is 
submitted that it would be appropriate to harmonise the taxi and private hire vehicle 
specifications at the level currently in force in respect of private hire vehicles. In 
respect of the implementation of such a harmonisation, it is simply suggested that it 
be effected on the same basis as that suggested at paragraph 3.1 for the 2005 policy. 

4. CORPORATE CONSIDERATIONS 

4.1. The matters under consideration in this report impact upon the Council's ongoing 
commitment to ensuring that all services within the direct responsibility or regulation 
of the Council are "disabled friendly". 

5. RECOMMENDATION 

5.1. It is recommended that the Committee confirm that all taxis operated in North 
Lanarkshire are to be purpose built and fully wheelchair accessible by 31 December 
2005, and that the policy decision be effected in the manner referred to at paragraph 
3.1. 

5.2. It is recommended that the Committee authorises the Head of Legal Services to 
commence a consultation exercise on vehicle specifications for purpose built, 
wheelchair accessible taxis and to report to the Committee in due course for decision. 

V 1 Director of Administration 

Members seeking further information on the contents of this Report are asked to contact Kenny 
Hannaway, Senior Solicitor (Licensing) at extension 22 14. 

45 
C:\WORDDOC\Civic\Taxi\disabiltyacQ. kh.doc\K 



APPENDIX A 

Our Ref: KH 
Your Fief: 
Contact: Mr Hannaway 
Tel: 01698 302214 
Fax: 01 698 30221 1 
E-Mail: hannawaykQnorthlan.gov.uk 
Date: 17 October 2002 

FIRST CLASS 
* 

Dear Consultee 

Civic Government (Scotland) Act 1982 
Disability Discrimination Act 1995 
Licensed Taxis in the North Lanarkshire Area 

Administration 

John O’Hagan, Director 

PO Box 14, Civic Centre 

Motherwell ML1 1TW 

www.northlan.gov.uk 

I enclose a copy of my letter of 20 March 2002 sent to a number of bodies who may wish to express a 
view on the disability issues surrounding licensed taxis in the North Lanarkshire area. 

Unfortunately, the response to my letter of 20 March 2002 was somewhat disappointing. This 
Council is keen to improve taxi accessibility in the North Lanarkshire area and I would be very much 
obliged if you would let me have any view that you wish to express on the issues raised in my letter of 
20 March 2002. 

Please let me have your comments, in writing, no later than Friday 22 November 2002. Replies 
should be addressed to: Head of Legal Services, North Lanarkshire Council, Civic Centre, 
Motherwell, MLI  1TW. 

I look forward to hearing from you. 

Yours faithfully 

Head of Legal Services 
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& 2  

Our Ref: KH 
y o u r  Rei:  

'Contact: Mr Hannaway 
Tel: 01698 302214 
Fax: 01698 30221 1 
E-Mali: hannawayk@ northian,gov.uk 
Date: 20 March 2002 

John O'blagan, Director 
PO Box 14, Civic Centre 
Motherwell M L l  1TW 

www. no rt hlan .g ov. u k 

Dear Consultee 

civic Gowernmsnt (Scotland) Act d 932 
Disability Discrimination Act 1995 
Licensed Taxis in t h e  North Lanarkshire Area 

North Lanarkshire Council, like its predecessor authorities, previously resolved to licence taxis in its 
area. Those taxis are licensed by virtue of the provisions of the Civic Government (Scotland) Act 1982 
which gives the Council, as licensing authority, wide ranging powers in respect of the regulation of taxi 
licensing activity. 

North Lanarkshire Council is currently considering the issue of vehicle specifications for taxis. Some time 
ago, the Council decided that by 2005, it would require all taxis in North Lanarkshire to be of the purpose 
built, wheelchair accessible variety. One of the reasons for that decision was the introduction of the 
Disability Discrimination Act 1995 which included certain provisions related to taxi accessibility. 

At the time of the Council's previous policy decision, the government had indicated that it would be 
making regulations, following on from the 1995 Act, designed to ensure that there was no disability 
discrimination in respect of the public transport network in so far as it relates to taxis. At that time, the 
government had indicated that the regulations were likely to come into force in 2012 and further 
indicated that licensing authorities could expect to receive further advice on vehicle specifications for 
disabled access vehicles, 

nd the government has, to date, 

licensing poiicies are designed to eliminate disability dis 
on vehicle specifications. 

The taxi trade within North Lanarkshire has 

guidance has been forthcoming 

n the issue of purpose 

crimination is concerned, c 
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Against that background, the Council is keen to establish your views on the following matters:- 

is there a need for additional disabled access taxis within North Lanarkshire? 

What features should a disabled taxi have to ensure proper accessibility for the disabled? 

Do disabled people in North Lanarkshire have difficulty with taxi services in respect of either 
the availability of taxis or the suitability of vehicles? 

What type of vehicie is considered most suitable for disabled passengers (a) London style 
hackney, (b) traditional saloon type vehicle, or (c) some other type of vehicle? 

Do you consider there are benefits in modified saloon type vehicles (for example the 
installation of a swivel seat)? 

Do you consider that the Council, as licensing authority, should have a policy requiring all 
taxis to be purpose built and wheelchair accessible or do you think that the Council can 
eradicate disability discrimination in respect of taxis through a combination of purpose built 
wheelchair accessible vehicles and appropriately modified “standard” saloon type vehicles? 

If the Council were to set a percentage of vehicles that would require to be purpose built and 
fully wheelchair accessible (i.e. less than 1 OO%), what percentage of vehicles would you 
consider would require to be purpose built and fully wheelchair accessible in order to ensure 
that there was no disability discrimination in respect of taxis in North Lanarkshire. (You will no 
doubt require to give consideration to the issues of demand for disabled access vehicles 
together with the issues of availability and suitability of such vehicles). 

Do you have any other relevant comments in respect of the issue of taxi accessibility? 

Please let me have your comments, in writing, no later than Friday 12 April 2002. Replies should be 
addressed to Head of Legal Services, North Lanarkshire Council, Civic Centre, Motherwell, 
ML1 1TW. 

I look forward to hearing from you. 

Yours faithfully 
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lSt November 02 

North Lanarkshire Joint Taxi Trades Association 

Secretary. W .Hutchison 
12 Blackwoods Crescent 

Bellshill M14 2LS 
Tel: 01698033352 1 

Mobile: 07890353278 

Dear Sir 

In reply to your le%er of 14* October 02. Our views on the folloWing matters are as follows. 

1) yes there is a need for disabled access taxis in our area but there are several forms of disability and only a 
small percentage use wheelchairs. For example elderly or some people with walking difficulties do not 
want hackneys or similar vehicles as do blind people who feel more secure in a saloon car. 

2 )  Again whilst some vehicles should be wheelchair accessible, the majority of disabled people would not be 
able to use these vehicles. 

3) Whilst some disabled people may have dificulty at certain times in respect of availability or suitability of 
taxis, but no more than any member of the general public (especially at peak times). It has to be accepted 
that that much of the demand for these vehicles is of a regular contract nature. As such the demand is 
amply covered. 

4) Again we stress that there are several forms of disability and are of the opinion that some vehicles would 
suit some people but not others. 

5) Yes in some cases swivel seats wodd be a benefit to some people. 
6) We are of the opinion the council could eradicate disability discrimination. 
7) We would suggest a figure of 10% wheelchair accessible and 10% swivel seats 
8) In the present economical climate in our area there is no way the trade can afford to have 100% wheelchair 

accessible vehicles. It would also be unfair to the majority of disabled people who cm not access these 
vehicles or find them unsuitable for other reasons. 

In conclusion we would request that we have a meeting with your sub committee before the issue goes to 
General Purpose Committee and would it be possible for our chairman to address the General Purpose 
Committee when this item is on the agenda. 
We would also say that at this time both the South and Central ~ e a s  do not request a rise in our tarrifs. 

Yours Faithhlly 

W.Hutchison 
Secretary 
NLJTA 
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7 April 2002 

ReJ; Licensed Taxis in North Lanarkshire Area. 
(1) First Impression of this document is a complete COPOUT 
(2) Key statement is in last sentence on Jirstpage,: can in fuct be achieved by 

lesser measures:. 
In answer to the questions on page 2: - 
( I )  There is a Paramount need for all Taxis to have ADEQUETE disabled 

(2) Features Required, : - 
uccess within North Lanarkshire. 



(6) The Council must have a policy requiring all T M S  to be proposing built and 
wheelchair accessible. @personally am apposed to any form of modtfied 
“standurd saloon ’’ type vehicles) .for safety reasons. 

(7) This question answers itselJI The COUNCIL should require that ALL taxis are 
purpose built AND wheelchair ACCESSIBLE. 

(8)Relevant comments can be many and varieties ... easily available, reasonably 
priced, friendly and understanding taxi drivers. adequate access for taxis at all 
public venues, shopping Malls, THEATmS, sports grounds, sports centers, 
Railway stations. The list is endless but achievable. 
JIM SEATON. 



April 14, 2002 

Head of Legal Services 
re Council 

To: Whom It May Concern: 

Mrs June Grant 
C/o Wishaw Sport Centre Disabled Club 
3 Mackenzie Terrace 
Bellshill 
ML4 1HF 

i 41 a APW 2002 I 
r-----I LEGAL SERVICES DiVlSiON 

isabled people feeling they were more trouble than they were worth as the deia 
whilst assisting them resuited in the drivers losing hires and money. 

W ~ t h o ~ t  a doubt there is a severe shortage of taxis with suitable awess wit 
area, this has been especially noted on the evenings mid-week as general1 

therefore they would rather work from the taxi stances or from the streets. 

The most suitable vehicle by means of space is a London Hackney style taxi, the 
cabs allow disabled people to remak in their chair, I am sure you are aware it is not 
ali wheelchair bound peapk who e a ~ l  transfer from their chair to a car seat, md when 
you are dealing with adults their carera are not always abte to lift them out oftheir 
chair. The only draw back with the London Hackney style taxi is the height from th 



pavement to the cab, the provision of ramps for such cabs would be essential for the 
well being and safety of driver, passenger and carer 

As you will know, it is not all disabled people who are wheelchair dependent, the 
installation of swivel seats would not only benefit the ambulant disabled but also the 
elderly. 

The increase oftaxis though sa combination of purpose built wheelchair accessible 
vehicles and appropriately modified “standard” saloon type vehicles would be greatly 
appreciated by the elderly, infirm and disabled in our community and would show 
without a doubt the NLC are addressing the needs of their community. 



A R T H R I T I S  C A R E  
i n  Scot land 

Please reply to: COATBRIDGE BRANCH 330 

Mrs A Fairfull 
Chairperson 
Arthritis Care 
Coatbridge Branch 
Beaconsfield 
15 Parkview Drive 
Coatbridge 
ML5 1NL 

24 October 2002 

Head of Legal Services 
North Lanarkshire Council 
Civic Centre 
Motherwell 
ML1 1TW 

Dear Sir 

Licensed Taxis 

In reply to your letter 17 10 2002 we have questioned our members 
regarding taxi facilities and trust that the following is helpful - 

1 Traditional saloon type vehicles are mainly favoured 

2 Hackneys are only requested when a member has a large 
walking frame 

3 Should a hackney be sent, the driver requires to stop 
to allow ease of access 
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SATA 
Scottish Accessible Transport Alliance 

28 October 2002 

Head of Legal Services 
North Lanarkshire Council 
Civic Centre 
Motherwell ML1 1TW 

Scottish Charity No SC 027600 

Alan Rees MBE 
Secretary 

20 Seaforth Drive 
Edinburgh EH4 2BZ 

Tel/Fax: 0131 315 3006 
E-mail: at.rees@sol.co.uk 

Dear Sir 

Licensed Taxis in North Lanarkshire 
One of our members, James Ritchie of the Disabled Drivers Association, has copied to me 
your letter of 17th October about your consultation on improving taxi accessibility in North 
Lanarkshire. 

We are delighted to know that your Council is keen to improve taxi accessibility and therefore 
sony to hear that the response to yow March letter has been dsappointing. We very much 
hope that it will be better this time and look forward to hearing the result. 

You have I know received and responded to our survey of the situation throughout Scotland 
and appreciate our wish to see the number of accessible taxis increased. We also stress that 
we also wish to see more taxicard schemes introduced so as to make journeys by taxis 
affordable. We think such scheme are essential if accessible taxis are to be hlly used when 
they are available and wdl also benefit the taxi trade. We hope that North Lanarkshire will 
introduce such a scheme. 
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32 Civic Square 
Mothenveli 
h a 1  ITP 

EWFMB 

11 November 2002 

Head of Legal Services 
North Lanarkshire Council 
P 0 Box 14 
Civic Centre 
Motherwell 
ML1 1TW 

F 0 R w M 
Scottish Charity No : SC019728 

Dear Sir 

Civic Government (Scotland) Act 1982 
Disability Discrimination Act 1995 
Licensed Taxis in the North Lanarkshire Area 

Thank you for your letter with reference to the above. 

Tel: 01698 275710 / 275431 
Fax: 01698 269412 
E-rnail: motlienvelldisforuin@lineone. net 
E-mail: aanln(cac)M~velldisfo~.fsnet,co.uk 
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ility Forum are of the opinion that all taxis, with 
2005 as there are a 
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Motherwell Disability Forum 
Scottish Charity No : SC019728 

42 Civic Square 
Motherwell 
MLl 1TP 

Tel: 01698 275710 
Fax: 01698 269112 
E-mail: mothenvelldisforurn@lineone.net 

10 April 2002 

Head of Legal Services 
North Lanarkshire Council 
Civic Centre 
Mo therwell 
ML1 1TW 

Dear Sir 

Civic Government (Scotland) Act 1982 
Disability Discrimination Act 1995 
Licensed Taxis in the North Lanarkshire Area 

Thank you for your communication on the above requesting Motherwell Disability Forum’s 
views. 

These are as follows - 

1. As there is, to our knowledge, only approximately nine (9) accessible vehicles in 
North Lanarkshire it is essential that this be greatly increased. 

2.  

3. 

Ramp access, adequate headroom and proper clamps. 

Yes, as there are very few accessible taxis available, especially in the rural areas, 
Shotts, Allanton, Harthill and Ham-oad. 

ie 

4. Both types of vehicle are suitable. For wheelchair users who cannot transfer require a 
hackney style. 

5 .  The swivel seat in a modified saloon car can be a great benefit. 

6. We consider that the Council should have a policy requiring aU taxis to be purpose 
built and accessible. 

7. We would like the percentage to be set at 100% 

Winner of the NLVDA 75 71 of the Year Award 2001 
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8. We are very concerned at the lack of accessible transport in general throughout North 
Lanarkshire, especially the rural areas. 

We tmst the above comments are of help. 

Yours faithfully 

James Kelly 
Chairperson 

Dictated by Mr Kelly and signed in his absence 

Winner of the NLVDA 15 81 of the Year Award 2001 



"--- -- HELPING TO BUILD A BETTER FiJTUKE 

NORTH LANARKSHIRE COUNCIL, 
HEAD OF LOCAL SERVECES, 
P.O.BOX 1 4 ,  

MOTHERWELL. 
crvIc CENTRE, 

10thAPRIL,2002. 

Dear Sirs, TAXI LICENSES 

In reply to your letter o f  the 20thMarch,2002 o u r  
group provide below their views to the questions asked. 

1. Yes 

2 .  Ramps & locks for wheelchairs, 

3. Yes, there are not enough available at any given time. 

4 .  Selection of all three. 

5 .  No benefit. 

6. Combination. 

7 .  50% 

8. See question re availabilty. London style Hackney 
Vehicles are not an o p t  or walking a 

ar sear. le t 

We o f  the 
sit 

JIM CALDWELC'~ 

4A C U M  
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-- Development Depament . Victoria Quay 
Local Government Division 2 Edinburgh EH6 6Q.Q 

To Chief Executives of all 
Scottish Local Authorities 

- 
Dear Sir/Madam 

Telephone: Q l3  1-244 7039 

ann.callagtian~scotland .gsi.gov. uk , 
Fa: 01 31 -244 70.58 

hbp://www.scotiand.gov. u k  

Your ref: 
Our ref: LZW/1/3 

G February 2001 

DISABILITY DISCPZIR/IINATHBN ACT 1995: T A X  PROVISIONS 

A number of enquiries have been received in the Executive recently seeking clarification on the 
position regarding the introduction of the proposed Taxi Accessibility Regulations resulting from the 
1995 Act. It may therefore be timely to update you on the information contained in my previous 
letter of 25 February 2000 on the subject. 

As you may recall, the original intention as outlined in the joint informal consultation paper “The 
Disability Discrimination Act 1995: The Government’s Proposals for Taxis” was for the Regulations 
to be introduced with effect from 1 January 2002 for newly licensed vehicles, with all vehcles 
having to comply by 2012, However, Keith Hill MP, the Minister at the Department of 
Environment, Transport aid the Regions with responsibility for such matters, recently announced 
that while consideration and discussions were still ongoing with a view to introducing the 
Regulations, it would not be possible to do so on the timetable previously proposed. This has 
primarily been due to the DETR giving priority to introducing similar accessibility regulations for 
buses and trains. Although no new timetable is available at this stage it is anticipated that forrnal 
consultation on the Regulations will take place later this year. 

In the meantime licensing authorities continue to have discretion under the provisions of section 
e and design of vehicle 
oftaxis to people with 

t h d )  Act 1982 to dete 
ove to &prove the 

introduction of any st 
licensing authorities wil to do so would 

m saloon vehicles to wheelchair accessible 
require to be reviewed once the pr 

that it remains th mention to have a substantial 
y effective. This will ensure that any new vehicles 

effect which do not meet the specification 
an of the vehicle, subject to any age constraints * 
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' , u o r e  imminent action is however proposed in relation TO rhe duty on taxi drivers to cxry guide dogs 
and hearing dogs a d  to do so without charge. The Scottish Execmive will be shortlj) b e  consulting 
on the terms of the draft regulations, and the exemption arrmgemenrs which will zpply, togeher 
with draft guidance on their application by local authorities with a view to the new arrangements 
being in place laIer this year. 

I trust this letter updates you on the current position. If you require clariikation on m y  aspect of this 
letter, or any funhe: information, please do nos hesitate to contact either myself or my colleague 
Alex Gibson (tel 013 1 244 7042). 

As before, I am copying this letter to your Head of Legal Services, Tim Stone at cosLA4- md Bill 
MacIntosh. General Secretary of the Scottish Taxi Federation. 

f 

Yours faithfully 

ANN CALLAGHAN (MISS) 

chiefexecletter 
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