
120 

I To: HOUSING COMMITTEE 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: GARDEN ASSISTANCE SCHEME 

Motherwell JW on kl and s Curnbernauld & Kilsyth 
1 I 

Date: 19 April 1996 Ref TMcWJM 

Strathkelvin 

1 INTRODUCTION 

1.1  The purpose of this report is to: 

4 advise the Committee of the operation of the Garden Assistance Scheme during 1996; 

4 Tenants only (elderly 
with no relatives 
handy). 

4 No owner-occupiers 

4 advise the Committee of the decision taken by the Leisure and Recreation Committee at its meeting on 
5 March 1996 to achieve a &50,000 (fifi:. Ihousand pound) saving by the introduction of a qualifying criteria; 

* Tenants and ouner- * Tenants and owner- 4 Tenants and owner- 

4 Automatic o \w  the Senior citizensidisabled 4 Elderlyldisabled with 
occupiers. occupiers. occupiers 

age of 70. o i w  65 on 
request. 

with no handy relative. no handy relative. 

4 establish the qualifying criteria for thc introduction of a Garden Assistance Scheme throughout North 
Lanarkslure. 

2 BACKGROUND 

2.1 The Housing Committee at its meeting on 6 December 1995 approved the Estate Management Policy whch would 
operate throughout North Lanarkshire, and in rclation to the Garden Assistance Scheme, the recommendations 
approved were: 

4 ideally, the service should be extended to cover eligible tenants and owner-occupiers; 

4 the financial implications of h s  proposal to be the subject of a further report to Committee to coincide with 
the estimate cycle; 

4 meantime, the cost of the senice to owncr-occupiers to be met from the General Senices .4ccount: 

4 appropriate tendering document to be produccd for consideration. 

2.2 These decisions w7ill be implemented and reported to the Housing Committee at the appropriate time 

2.3 The Garden Assistance Schemes which were pre\.iousl\. operated by the merged authorities are summarised in the 
undernoted table: 
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Division 

. 2.4 

2.5 

2.6 

2.7 

3 

3.1 

Total 

Motherwell 

Contractor 
Forge\vood Landscaping 

8 CUE 7 2 hedge tnms 

&188.000 budget 

Reviewed an nu all!^ 

3.0001- partlclpants 

proixion. 

North 

Central 

Monklands 

Contractor 
Leisure & Recrca[Ion 

4 cuts 1 hedg trim 
3.500 participanls 
&200.000 budg-t 

Rei ieived annuall! 
provision 

2.384 

3 .5 00 

Cumbernauld & Kiisyth 

~~ 

South 

Total 

Con tractor 
Leisure & Recreation. 

6 cuts + 2 hedge trims 
1,750 participants. 
&80.000 budget 
provision. 

3.142 

9,026 

The number of gardens identified for the Garden Assistance Scheme for 1996 are: 

Division Amount Source 

North 

Central * 
South 

Total 

22 15.000 General Services 

2200.000 Housing Revenue Account 

$188.000 Housing Revenue Account 

2603,000 

Strathkeivia 

Contractor 
Leisure & Recreation. 

14 cuts + 2 hedge trims. 
634 participants. 
&135:000 budget 

Provided as part of 
provision. 

the ground 
maintenance contract. 

The budget provision for the Garden Assistant Scheme for the current financial year comprises: 

The information details above highlight: 

the differences in the operation of the prciious Garden Assistance Schemes: 
the different levels of semice provided b!, the previous Garden Assistance Schemes: 
the different funding arrangements of the pre\ious Garden Assistance Schemes. 

The mformation also highlights that within the South Dii.ision. no owner-occupiers were included under the Garden 
Assistance Scheme. but t.h.~s matter has been addrcsscd b!. the previous decision taken by the Housing Committee on 
6 December 1995. 

RECOMMENDATIONS 

In order to standardise the Garden Assistance Scheme throughout North Lanarkshire. it is recommended that: 
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3 

3.1.1 The existing contractors as identified in paragraph 2.3 continue to provide the Garden Assistance Scheme service for 
1996. 

3.1.2 A formal qualifying criteria as outlined in Appendix 1 to this report be introduced. 

3.1.3 The Garden Assistance Scheme is open from April to October each !.ear 

3.1.4 A standard level of service of 6 cuts and one hedge trim be introduced for North and Central Divisions, although t h ~ s  
will be subject to constant monitoring by Housing and Leisure Semices Departments to ensure the programme meets 
the budget provision. 

3.1.5 The number of gardens within the scheme be limited to 9.030. 

3.1.6 The future h d m g  of the scheme to be the subject of a further report for consideration during the 1997/98 Estimate . 
meetings. 

3.2 In order to fully introduce a comprehensive Garden Assistance Scheme to the South Division: future vacancies for +I.- 
scheme w i h  the division will be allocated to pri\atc tcnants/owner-occupiers until such times as a 20% take-u, 
achieved. 

4 BACKGROUND PAPERS 

4.1 Available from the Housing Department. 

pP G S White&& 
Director of Housing 
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Appendix 1 

GARDEN ASSISTANCE SCHEME 

This scheme is run by North Lanarkshire Council to provide a basic garden service to tenants of 
the Council and owner-occupiers who cannot maintain their gardens themselves. The scheme is 
open from April to October each year. The criteria for entry to the scheme follow: 

Criteria 

0 Non-Pensioners 

Non-pensioners will qualifjr only if t hey meet all the following conditions: 

They must be: 

t 

t 

t 

t 

receiving Incapacity Benefit or Disability Living Allowance; 
live alone except when all household members qualify separately; 
have no relative or friend who can carry out the garden work for them; 
be able to provide medical proof of incapacity to maintain their garden. 

0 Pensioners 

Pensioners who are not receiving Incapacity Benefit of Disability Living Allowance will 
qualify but should be able to provide medical proof of incapacity to cany out work and 
must also meet the other criteria listed above. 

Each applicant will require to submit a Garden Assistance Scheme Application Form to 
the local Area Housing Office. 

Once received, the Housing Officer should carry out the following checks to establish if 
anyone is staying at the property but not included on the application: 

t Housing Benefit application. 
t Housing Allocation application 
t Register Council Tax. 
t Voters Roll. 

A visit must be carried out by the Housing Oficer to check the information given and 
assess the application. The following information is also required: 

t 

t 

Size of garden area (S-M-L-XL) or mz dependant on individual contract areas. 
Present condition of garden (may require special one-off cut). 

The Housing Officer would then pass the application form, with recommendation, to the 
Area Housing Manager for approval/refUsal. 

Once decision has been reached, one of the following letters should be sent: 

1 
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t 

t 

Approval - added onto scheme. 
Approval - list full - included on waiting list. 

t Refusal - not eligible. 

The waiting list/programme should be updated and copies given to the Housing Officer 
for reference during area inspections, and a 10% check must be carried out each month. 

If it is identified that a garden has not been maintained to the standard required by North 
Lanarkshire Council, contractors should be telephoned immediately advising them to 
check the garden within 2 days, rectify and report back in writing. 

Records of all complaints against contractors must be maintained by Area Housing 
Managers for monitoring purposes. 

All Garden Assistance Scheme applications must be investigated and written decision 
given within 10 working days. 

Ensure the list is kept up-to-date with all terminations and tenancy changes being actioned 
immediately. 




