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To: HOUSING COMMITTEE 

AGENDA ITEM No. ..& ...... 

Subject: SCOTTISH HOUSE CONDITION 
SURVEY 

NORTH LANARKSHIRE COUNCIL 

REPORT 

From: DIRECTOR OF HOUSING 

Date: 27 February 1998 Ref: G S W I I M C M I L V I I M I ~  

1 Introduction 

1.1 The purpose of h s  report is to advise Committee of the results of the Scottish House 
Condition Survey 1996 (SHCS 1996) undertaken by Scottish Homes, and in particular of the 
results of the boosted sample for North Lanarkshue, and to comment on the uses to which the 
information will be put. 

2 Background 

2.1 The Scottish House Condition Survey 1996 is the second national Survey of house condition 
to be camed out in Scotland. It extends substantially the information base which was 
established through the first national Survey carried out in 1991 both by providing evidence 
on trends and by extending the coverage of the Survey to topics which are seen as emerging 
policy priorities. 

The SHCS 1996, in common with SHCS 1991, consisted of two components - an internal and 
external physical dwelling inspection and a socio-economic interview with one of the 
householders. 

The dwelling inspections were camed out by building professionals and focused on: 

characteristics of the stock 
types of material used in construction 
whether the dwelling met the statutory Tolerable Standard 
the presence of damp and condensation 
the requirement for repairs (both internally and externally) 
the residual life of building components 
thermal efficiency 
whether the dwelling conformed with barrier free standards 
what amenities were lacking 
the standard of services and fittings 

The socio-economic interview focused on: 

0 household composition 
0 employment details 
0 income and housing costs 
0 satisfaction with present housing 
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0 

the impact of condensation and damp on the household 
heating arrangements and any associated problems 
repairs and improvements works undertaken and the cost and quality of these 
the existence of and requirements for housing adaptations housing mobility and 
aspirations 
neighbourhood environmental 

e present and past tenure 

2.2 A summary of the national results is included at Appendix 1 to this report. 

2.3 North Lanarkshire Council, in common with seven other local authorities, decided to buy a 
boosted sample for its area. This would allow both a detailed picture of housing in North 
Lanarkshire and a direct comparison of this with conditions nationally. The national sample 
size was 20,000 houses, and the boosted sample for North Lanarkshire included 1200 houses. 
The response rate in North Lanarkshire was good and the results are regarded by Scottish 
Homes’ statisticians as very representative with a 95% “confidence level”. The local results 
available at present do not give a full  tenure breakdown, but the local authority rented sector 
figures have been separated out, thus providing information on the Council’s own housing 
stock. 

2.4 A summary of the survey results for North Lanarkshire is g~ven at Appendix 2 to this report, 
and these results are compared with the corresponding figures for Scotland as a whole in 
Section 3 below. 

2.5 The Main Report and Annex Tables of the survey and the North Lanarkshire summary are 
available in the Members’ Lounge, and these and the full set of tables for North Lanarkshire 
are also available for perusal in the Housing Department. Additional combinations of figures 
can be provided by Scottish Homes and the raw data are also being made available for the 
Council to use itself. 

3 North Lanarkshire compared with Scotland 

3 .  I Comparison of the survey results (including all tenures) for North Lanarkshire with those for 
Scotland as a whole reveals the following key differences. 

3.2 Profile of Housing - TyptdAgdSize/Type of Construction 

There are greater proportions of four-in-a-block and terraced type houses in North 
Lanarkshire, covering over half the area’s stock. A larger proportion of houses here were 
built between 1945 and 1964, (45% compared with 25% nationally) and relatively few date 
from before 19 19. Dwellings here tend to be slightly smaller than average. The typical type 
of construction, more markedly than in Scotland nationally, is cavity walls finished with 
render, and with a tiled rather than a slated roof. 

3.3 Profile of Households 

The household composition and economic circumstances of North Lanarkshire households 
are similar to those of Scotland, but there is a high proportion of households (35%) 
containing a person with long term illness or disability (20% nationally). The percentage of 
households renting from a public sector landlord is 42%, compared with 32% for Scotland. 
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3.4 Relationship Between Stock and Occupants 

No significant differences. 

3.5 Below Tolerable Standard Dwellings 

The proportion of dwellings which fail the Tolerable Standard was assessed at 0.5% 
compared with 1.0% for Scotland, although both figures should be considered in the light of 
the survey’s own qualification that the true BTS figures are somewhat higher than those 
reported. 

3.6 Dampness and Condensation 

As with Scotland as a whole, North Lanarkshire was found to have a significant proportion of 
houses affected by dampness andor condensation - 25% on the surveyors’ assessments and 
33% as reported by households themselves. Within public sector dwellings, the surveyors 
found dampness or condensation to be affecting 24% of dwellings, compared with 34% 
nationally. 

3.7 Disrepair and Repair Costs 

No significant differences. 

3.8 Energy Efficiency and Heating Arrangements 

North Lanarkshire’s base position with regard to the requirements of the Home Energy 
Conservation Act 1995 is better than average. On the National Home Energy R.ating 
(NHER), the mean figure for North Lanarkshire’s housing is 4.7, compared with 4.1 for 
Scotland. On the Government’s Standard Assessment Procedure, the mean value for North 
Lanarkshire’s houses is 48, compared with 43 nationally. Properties built under current 
building regulations are expected to achieve a NHER rating of 7. In North Lanarkshire, 12% 
of dwellings meet this standard compared with 7% in Scotland as a whole. The existing of 
central heating and insulation are two of the factors assisting good energy efficiency ratings. 
In North Lanarkshire 84% of houses have full central heating, compared with 74% 
nationally, and 87% of dwellings with a loft have some degree of loft insulation (80% 
nationally) although few houses have satisfactory insulation around pipes in lofts. 

3.9 Access and Adaptations 

In North Lanarkshire, 35% of households have a household member with a long term illness 
or disability. This figure is higher than the Scottish average of 29%. 

Of those with a long term illness, 28,000 (62%) had a mobility problem, although only 8,000 
had a special adaptation in their home. 

Only 17% (8,000) of those with a long term illness or disability are receiving care services. 
Assistance with cooking is the most frequent service received. 

Nine per cent of households had a special adaptation in their home. This compares to 12% of 
dwellings nationally. Of all the households with adaptations, 64% were Council tenants. 

Less than 1% of dwellings in North Lanarkshire are suitable for use by the ambulant 
disabled, compared to 1.1% in Scotland as a whole. 
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3.10 Amenities and Fasilities 

It is estimated through the survey that only 263 (0.2%) of dwellings in North Lanarkshire 
lack one or more of the standard amenities as defined in the Housing (Scotland) Act 1987, 
namely: 

0 fixed bath or shower 

0 washhand basin 

0 a sink 

0 a water closet 

0 hot and cold water supply at bath or shower 

hot and cold water supply at washhand basin 

hot and cold water supply at sink 

0 

0 

This is the same as the national estimate of 0.2%. 

Approximately 22% of dwellings have no mains gas supply compared to 3 1% nationally. 

The presence of lead in the water system is estimated at 3,223 dwellings (2.5%) which 
compares to 7% in Scotland as a whole. 

The vast majority of homes (89%) have smoke detectors. This is higher than the national 
average of 80%. 

3.1 1 Work Done by Households and Landlords 

In the 12 months prior to the survey, 58% of dwellings had some work undertaken by 
householders or landlords. This is the same proportion as was found in the national survey. 

Of the work completed, 31% was of a minor nature (f550 or less). A total of €9 million was 
spent by owners on minor work and €61 million was spent by owners on major work. Eight 
per cent of households had some energy efficiency work camed out. This figure was slightly 
higher for local authorities (1 1%) than for the rest of the stock (6%). 

Ninety seven percent of owners and 85% of renters are satisfied with the major work carried 
out. This is slightly higher than the national satisfaction rates of 95% and 83% respectively. 

3.12 Mobility and Housing Aspirations 

Fifteen per cent of households in North Lanarkshire had moved house within the last 2 years. 
This compares to 18% nationally. Thirty-four per cent of single adult / single parent 
households had moved within the last 2 years while 72% of single pensioner households had 
lived in their present home for 10 years or more. 

Of the 29,000 households (30%) who had moved within the last 5 years, 36% had changed 
their tenure. This is the same proportion as the national figure. 

Around 22,000 households (17%) are very likely to move in the future. Again this is very 
similar to the national picture. The type of household most likely to move is single adult / 
single parent (30%). 

Of those who are eligible to purchase their home under the Right to Buy, 4,000 (9%) intend 
to buy their home in the next 2 years. 
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3.13 Income and Housing Costs 

The median net income in North Lanarkshire is f 185 which compares to f 193 nationally. 
The lowest median income is received by pensionerj-f l01 per week. The average income 
in households where the head of household is employed is f310 compared to E318 in 
Scotland as a whole. 

The median income for owners is f294 compared to f 141 for local authority tenants. This is 
slightly higher than the national median incomes of f281 and f 135 respectively. 

Almost half of all households and two-thirds of CounciI tenants have no savings. The 
proportion of households in North Lanarkshire with savings is lower than the national 
average of 40%. 

There are 71,000 (58%) households in North Lanarkshire who receive more than 10% of 
their income from benefits. This compares to 53% nationally. Nearly a third of households 
are dependent on benefits for more than 90% of their income, 67% of whom live in Council 
housing. 

In terms of housing costs, the median proportion of household income spent on housing costs 
is 11% for owner occupiers and 21% for Council tenants leaving a median residual income of 
€259 for owners and €1 11 for Council tenants. 

3.14 Neighbourhoods and the Local Environment 

The overwhelming majority (84%) of respondents are either ‘very’ or ‘fairly’ satisfied with 
their neighbourhood. This is slightly lower than the national figure of 88%. 

Seventy-one per cent of homeholds felt they were well placed to access facilities and 
servlces. 

In terms of action required to improve the surrounding environment, eg: street lighting; 
graffiti; pavements etc, 30% of areas did not require any action while 49% of areas required 
repairs / improvement to 2 or more items. 

4 Comments and Policy Implications 

4.1 The key findings of the survey, as regards the condition of Scotland’s housing stock, include 
the following: 
0 534,000 (25%) of Scotland’s houses are affected by dampness or condensation. 

The average Scottish house scores only 4.1 out of 10 on an energy rating scale. 
Almost all (93%) of houses fail to meet the energy standards (7 out of 10) which 

The total repair and improvement bill for Scotland’s houses may be well in excess of 

There are five times more people who need “barrier free” housing than there are 

The worst conditions are found in the private rented sector and in rural areas. 

0 

0 

have been required of new houses since 199 1. 

f 10 billion. 

bamer free homes. 

0 

0 

4.2 North Lanarkshire’s housing is similar in condition to that of Scotland generally in most 
respects, but is actually better than average in some key areas, including energy efficiency, 
numbers failing the Tolerable Standard, and numbers with lead in drinlung water. 
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4.3 

4.4 

4.5 

4.6 

4.7 

5 

5.1 

5.2 

6 

6.1 

The full cost of necessary repairs and improvements to Scotland’s housing stock is estimated 
at f 7.9 billion, although Shelter - Scottish Campaign for Homeless People - considers the full 
cost may exceed f 10 billion. f3-4 billion may be needed for Council housing, compared to 
around f250 million that local authorities are spending in aggregate this year. Owner - 
occupiers, however, have the biggest repair bill, and their ability to fund this vanes. 

Overcrowding is no longer a huze problem and only a tiny proportion of houses now lack the 
basic amenities. As these problems have been largely solved, other issues have emerged, 
such as the need to make housing fully accessible by elderly and disabled people, and there is 
still a great shortfall of suitable housing for special needs. The proportion of houses failing 
the Tolerable Standard has fallen greatly in recent years due to a mixture of improvements, 
demolition, and a change in interpretation of the standard. While the figures are open to 
debate, and the Government intends to review the Tolerable Standard, it is clear that the 
major problems are now condensatioddampness, poor energy efficiency and disrepair. 

The information provided by the SHCS 1996 and the North Lanarkshire boost sample, 
together with further analyses of the data now available, will be useful for policy formulation 
in a number of areas. The data will be used to inform the Council’s Housing Plans and will 
assist in future bids for resources, for example Challenge Fund bids. 

The household data derived from the SHCS 1996 will be considered in conjunction with the 
results of the Council’s own, more comprehensive, Housing Needs Survey, conducted in 
1997, which will be reported to Committee in due course. 

The results will assist in the development of the Council’s Energy Efficiency Strategy, 
helping to target investment and informing future reports and submissions in terms of the 
Home Energy Conservation Act. The information on houshg conditions in the Council stock 
will assist in the priontisation of future capital programmes. The Community Care 
information will assist forecasting of requirements for special needs housing and other 
aspects of Care in the Community. 

Recommendations 

It is recommended that committee note the contents of this report, and note that the 
information obtained will be most useful, in conjunction with the Council’s own data, in 
informing fbture policy formulation and resource allocation over a number of important areas 

In view of the wide range of policy issues covered in the survey, it is recommended that this 
report be referred to the Policy and Resources Committee for infornation. 

Background Information 

Available in the Housing Department 

c 

Gavin W hitefield 
Director of Housing 

l y n n ~ m t t c h c r w c y  dm Q \WORDWMGEFnCOMWCSLVEY FEE 27l02J90 



CHAPTER 3 - PROFILE OF HOUSING IN SCOTLAND 

Dwellings in Scotland 
Of the 2,232,000 dwellings in Scotland, 2,193,000 (95%) are occupied and 109,OOO ( 5 % )  are vacant. 

Most dwellings (94%) that were occupied in 1991 remain occupied in 1996: approximately 4% became 

\scant and 2% were demolished or changed use. 

Type, age, size and construction profile of dwellings 
The majority of occupied dwellings in Scotland are houses ( 1,3 17,000) rather than flats (805,000). However 

the proportion of flats in Scotland at 38% is significantly higher than in the other parts of the LE; 

m Over one-third of dwellings (739,000) were built in the last 30 years and, Hith a further 28% (590,000) 

constructed bemeen 1915 and 1964, post-war housing now constitutes 64% of Scottish housing. 

Almost weth i rds  of dl%.ellings (1,368,000) have 4 or  5 rooms excluding a bathroom but including a 

kitchen (e.g. 2 or 3 bedrooms, kitchen, and h i n g  room). Flats tend to be smaller than houses; almost 

76% of flats have 4 rooms or less compared to only 29% of houses. 

U Most dwellings in Scotland are of cakity wall (71%) or solid wall (28%)construction. The most common 

wall materials are brick or block (67%) ,  sandstone (18%), whin or granite (4%).  with a further 10% 

being of a non-uadiuonal nature such as timber, concrete or metal. Most dwellings have a principal hall 

finish of render (71%) b5th the remainder being stone ( l a % ) ,  brick (5%)  or other ( 5 % ) .  

Location of dwellings 
Based on the Scottish Homes definition of rural, 83% of dwellings are in urban areas and 17% are in 

rural areas. However, in the post-1982 period 22% of dwellings were built in rural areas. 

Profile of vacant dwellings 
Around 5% of all dwellings (109,000) are kacant. O f  these, the majority (39%) are considered to be 

transitional, that is they have become occupied by a new household bemeen the socioeconomic 

interview and the physical dwelling inspection (47%) or  were empty while the propert). was sold or  relet 

(12%). Almost one-third (31%) are not being marketed and probably reflect longer term vacant 

dwellings. The status of the remaining 10% of the vacant dwellings is unknown. 

H Vacant properties tend to be older than occupied dwellings Hith 36% of vacant dl+.ellings dating from 

pre-1919, compared to 22% of the occupied stock. Vacancy rates in general, and unmarketed vacancy 

rates in  particular, are highest in tenements. 

S C O T T I S H  H O U S E  C O N D l T l O Y  S U R V E Y  1 9 9 6  5 
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P R O F I L E  O f  H O U S I N G  I N  S C O T L A N D  

Second homes 
.\pproximately 67,000 households own  or rent more than one d.r\.elling. The Survey did not establish 

!%.hether these second dwellings were in Scotland or abroad so i t  is not possible to estimate the 

proportion of occupied stock in Scotland that is a second dwelling. 

Change since 1991 
The profile of occupied dwellings constructed in the post-1991 period differs from that of the total 

occupied stock. Post-I991 dwellings are more likely to be detached houses and less likelv to be flats. 

They also tend to be larger, kith 30% of dwellings habing 6 or more rooms and 60% of dwellings ha\ing 

an internal floor area greater than 90 m'. However, given that post-1991 dwellings comprise a very small 

proportion of the total housing stock, these differences do  not change the overall profile of the 

occupied stock in terms of predominant dwelling rype, age and size. 

~ C O T T l S H  HOUSE C O W D I T I O N  S U R V E Y  1 9 9 6  i. I. -.6. ' 



CHAPTER 4 - PROFILE OF HOUSEHOLDS IN SCOTLAND 

Household composition 
U There are approximately 2.123 niillion households in Scotland. Small adult households (18%) and  

small families (17%) are the most common p’pe of household. One in nc’enty ( 3 % )  households are 

single parents and one in seven (14%) are single pensioner households. 

U Approximately 5iO.000 (27%) households are single person households and around 1.433 million 

(68%) have no children. 

Health 
U Around 29% (621.000) of all households contain someone with a long-term illness or a disabilin;. This 

figure rises to U% (133,000) for single pensioner households and 52% (136,000 households) for older 

smaller households. 

Approximately 223,000 ( 1  1%) of households contain someone in a Communit)r Care group. 

Economic circu rnstances 
U Just over half (1.117 million) household heads are in full-time (48%) or part-time (4%) emp1o)menc. 

126,000 heads of household are unemployed, whilst 535,000 are retired. 

U The median household income is €193 per week. This varies icidely with househo!d ripe, ranging from 

2100 for single pensioners and 5139 for single parents to 23 17 for large family households. 

Tenure patterns 
Xpproximatel!, 1.200 million householders (37%)  oNn their own home, either bith a mortgage or  

outright. The proportion of households who are outright owners ranges from 3% (3,000) of single 

parent households to 37% (124.000) of older smaller households. The proportion of those bu!ing with 

a mortgage ranges from 5% (14,000) of single pensioners to 64% (227,000) of small families. 

w Around 675,000 (32%) households rent from a public sector landlord, 4% (87,000) from a housing 

association or co-operative and 8% (162,000) from a private landlord. 

U The proportion of households renting from a public sector landlord ranges from 19% (71,000) of small 

adult households to 67% (77,000) of single parents. The proportion renting from a housing association 

or co-operative ranges from 2% (4,OOO) of large adult households to 9% (10,000) of single parents. 

SCOTTISH HOUSE C O N D I T I O N  S U R V E Y  1996 7 
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P R O F I L E  O f  H O U S E H O L D S  i N  S C O T L A N D  

M The proportion of those renting from a prisate landlord ranges from 4 5  (10,000) of older smaller 

households to 11% (30,000) of single adult households. 

Change since 1991 
4 The number of households in Scotland rose from 2.032 million in 1991 to 2.123 million in 1996. The  social, 

demographic and economic profile of households in 1991 was very similar in all respects to that in 1996. 

Over the same period the number of ohners increased from 1.047 million ( 3 2 % )  to 1.200 million 

( 3 7 % ) .  The proportions of those owning ouuight and those bu!ing with a mortgage were similar in 

1991 and 1996. The number of households renting from the public sector decreased from 803,000 

(40%) to 675,000 ( 3 2 % ) ;  the number renting from a housing association rose from 49,000 (2%) to 

87,000 (4%); and the number renting pritately rose slightly from 131,000 (6%)  to 162,000 (8%). 

8 , .  S C O T T I S H  H O U S E  CONDIT IOW S U R V E Y  1 9 9 6  . . -  
. '  



CHAPTER 5 - RELATIONSHIP BRWEEN STOCK AND OCCUPANTS 

Tenure and socio-economic circumstances 
W Outright owners tend to have older household heads - 69% (271.000) of outright owner households 

have a household head aged 60 or over. Household heads in the private rented furnished sector are far 

younger than those found elselb.here - 38% (25,000) are aged 1624. 

W Emplollment status varies greatly and systematicallv bith housing tenure. Some 87% (694,000) of 

obners hying with a mortgage are headed by someone in paid emplo)ment, compared to only 28% 

(24.000) of housing association renters. 

H Median household incomes vary substantially by housing tenure. T h e  median income ranges from €129 

per week for housing association renters to €331 per week for os*ners bu!ing hith a mortgage. 

Density of occupation 
a Based on the SHCS 1996 bedroom standard, 127,000 (6%) Scottish households do not have sufficient 

bedrooms available to them, and a furrher 742,000 (33%) meet the standard exactly. The remaining 

1.241 million (58%) have 1 or more bedrooms more than required by the standard. 

Tenure and stock descriptors 
H The owner occupied sector is ver). diverse and contains dwellings of every p-pe, age and size. h e l l i n g s  in 

this sector are larger and more likely to be detached or semidetached houses than those in the public or 

housing association sectors. One-third (403,OOo) of dwellings in the owner occupied sector have 6 or more 

rooms, compared to 4 %  (29,000) in the public rented sector and 4% (3,000) in the housing association 

sector. Around 328,000 (27%) dwellings in the ohner occupied Sector are detached houses. compared to 

2% ( 1,000) in the housing association sector and less than 1% (3,000) in the public rented sector. 

. 

H The public rented sector contains large proportions of terraced houses (30%) ,  tenements (29%) and 

other flats (24%). Two-thirds (68%) of all dwellings in this sector were built between 1919 and 1964. 

H The housing association sector is dominated by tenements (57%) and contains few detached (2%) or 

semidetached houses (8%). Dwellings in this sector are newer and smaller than those found elsewhere. 

Around two-fifths (39%) of all housing association dwellings were built after 1982 and almost half 

(47%) had 3 rooms or less. 

W Both the furnished (65%) and unfurnished (30%) private rented sectors contain high proportions of 

tenement flats. More than mefifths (16,000) of dwellings in the tied sector are detached houses. 

SCOTTISH HOUSE C O N D I T I O N  S U R V E Y  1 9 9 6  9 
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R E L A T I O N S H I P  B E T W E E N  S T O C K  A N 0  O C C U P A N T S  

.U1 parrs of the private rented sector have a \er! high proporuon of older properties. Almost threeqilarters 

of furnished (41.000), and around half of unfurnished (33,000) and tied (18,000) were built before 1919. 

4 .Umost half (18,000) of those li\ing in tied accommodation and more than one-third (21,000) of private 

unfurnished renters live in rural areas. 

Change since 1991 
Between 1991 and 1996 the profile of households and age, size and npe of dwellings changed most of 

all in the housing association sector. These changes are a result of an overall growth in this sector and 

the move to more general needs provision. 

Over the same period, the composition of the pritxe rented sector in relation to emp1o)ment status of 

head of household and the age, size and ?Fe of dwellings changed substantially. These changes are as 

a result of both an overall g rowh  in this sector and a change in the balance between the 3 subsectors - 
tied, furnished and unfurnished. 

10- . , 5 C O T T I S H  HOUSE C O N D I T I O N  S U R V E Y  1 9 9 6  
e .  . 

. ig 



CHAPTER 6 - BELOW TOLERABLE STANDARD DWELLINGS 

Overall levels of BTS 
U 

U 

U 

U 

The Survey estimates 21,000 (1.0%) of occupied dwellings fall Below the Tolerable Standard (BTS) in 

Scotland. The  true BTS figure is somewhat higher than this since there are some elements of the BTS 

assessment i\.hich cannot be captured given the coristrairics of a i \alk through non-intrusive survev. 

This does not include any alloi\ance for bacant properties. Establishing BTS amongst \scant proper? is 

necessarily a more speculative exercise since no internal inspection is undertaken. Incomplete etidence 

on BTS in vacant di\.ellings has been augmented by the findings for occupied BTS to )ield a tentative 

estimate of 6,000 vacant BTS properties. This equates to a BTS rate of 5.9% amongst the tacant stock. 

* 

. 

Thus the total BTS figure for the occupied and vacant stock together is estimated as 27,000 (1.3%). 

The total would have been 33,000 had there not been a recent change in the interpretation of rhe 

Tolerable Standard. 

The BTS figures quoted here differ substantially from other published figures. The reasons for this are 

discussed in Appendix Il'. The Survey estimate is soundly based and should be treated as the best 

national estimate a\ailable. 

Reasons for failing the Tolerable Standard 
U The most common reason for occupied stock failing the Standard is associated bith rising or 

penetrating damp. Seven thousand dwellings fail for this reason. The next most common reason for 

failure is inadequate pro\ision of natural and artificial light, ventilation and heating ivhich accounted 

for 5,000 divellings. 

U The majorin. of BTS dwellings (17,000) fail on one item of the Standard, 3.000 fail on n.co items and 

only 1,000 fail on three or  more items. 

Patterns of BTS 
U The highest proportion of BTS dwellings is found amongst tenement flats (1.6%). the pre-1919 stock 

(3 .3%),  the private rented sector (4.1%) and the rural areas (1.8%). In terms of absolute numbers, the 

largest numbers of cases are found in tenements (8,000), pre-1919 S I O C ~ ,  (1?~.000), the oi\ner occupied 

sector (1  1,000) and the urban areas (14.000). 

S C O T T I S H  H O U S E  C O N D l T l O l l  SURVEY 1996 11 
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B E L O W  T O L E R A B L E  S T A N D A R D  D W E L L I W G S  

Change since 1991 
There has been a significant decline since 1991 in the level of BTS in the occupied stock. when the 

national figure was 4 . X  (95,000). Benieen 1991 and 1996 there was a slight change to the 

interpretation of one of the items of the Tolerable Standard. If the 1996 total is reworked using the 1991 

interpretation the fall has been from 95,000 to 25,000. The limitations of the walk through survey apply 

equally to the 1991 and the 1996 figures. 

This decline is consistent bith the pattern which emerges from an esarnination of the trend in BTS rates 

in local surveys. .knongst the 5 authorities where trend information is available, the fall in rates has 

ranged between 0.2% and 6.456, with an average drop of 3.7%. 

The change is a result partly of demolitions, which account for approximately 5,000 of the fall, partly as 

a result of a change in the application of the BTS briefing standards, which have been  applied more 

stringently in recent years, and partly due to a n y  real change. I t  is therefore not possible to comment 

on the magnitude of the real change which has occurred. 

.= :12. . ’ S C O T T I S H  H O U S E  CONDITION SURVEY 1996 



CHAPTER 7 - DAMPNESS AND CONDENSATION 

Surveyor assessments 
In 1996, 25% of all dwellings (334,000) were judged by surveyors to suffer from problems of dampness 

or condensation. 

Surveyors recorded 91,000 dwellings (4%) as having both dampness and condensation, 84,000 

dwellings (4%)  as having dampness only, and 334,000 dwellings (17%) as haLing condensation only. 

In relation to dampness, the worst affected dwellings are conversions (16%). pre- 1919 dwellings (17%),  

and dwellings with no central heating (1 7 % ) .  

In relation to condensation, the worst affected dwellings are towers and slabs (32%), dwellings bith no 

central heating (33%) and those with single glazed metal windows (43%). 

Households renting from either the public or prikate sectors, single parent families, large families and 

households on lower incomes experience a substantially higher incidence of dampness and/or 

condensation than other groups. 

Householder assessments 
rn Overall, 31 % of households said they were bothered by problems relating to dampness, condensation 

or mould. One in seven households (14%) reported problems with steamed up windows only, whilst the 

remaining 17% reported problems of a more serious nature. 

rn One in eleven households (9%) reported they have problems with mould growth on either hard or 

soft surfaces. 

The worst affected groups as reported by the households were similar to those judged to be worst 

affected according to the surveyor assessments: public and private renters. single parents, low income 

groups and  those with four or more dependent children. Households containing someone with a 

respiratory illness reported high levels of associated problems. 

Agreement between surveyor and householder assessments 
At an indkidual household level, there t+xs agreement between the surveyor's assessment and the 

householder's assessment in approximately 70% - 75% of cases, depending on the precise measure used. 
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Trends since 1991 
H I t  is not possible to draw definitive conclusions as to whether there has been any change over the last 

five years. since the survey \\-as conducted at a different time of year. and the  information collected was 

slightly modified in the light of experience. Hoi\.ever in broad terms, survevors found similar levels to 

those in 1991, while householders reported an improvement. 

Multivariate analysis of condensation 
H .I rnultivariate analysis was undertaken to examine the factors which are causally related to 

condensadon (e.g. construction ripe, heating s!.stems used, number of people in household etc.). This 

analysis showed that, on  the whole, the factors affecting condensation levels operate independently of 

each other. 

H The multiLariate analysis also demonstrated that without this t)pe of approach, the impact each of these 

factors has on condensation levels would be overestimated. 
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CHAPTER 8 - DISREPAIR AND REPAIR COSTS 

Amount of visible disrepair in occupied dwellings 
I Cherall, 22% of the stock (466,000 dwellings) are assessed as hating no items in iisible disrepair. The 

remaining 78% (1,648,000 dwellings) have at least one item with some degree of bisible disrepair. 

I More than 500,000 dwellings have some kisible disrepair to their soil lt'aste and vent pipes, external 

paint, paths or fences, walls and gates. More than 250,000 dwellings have some Lisible disrepair to their 

principal roof cover, flashings, roof gutters and downpipes, external wall finish, fireplaces and  flues or 

external steps. 

Urgency of disrepair in occupied dwellings 
I Urgent disrepairs (defined as those which should be done  immediately if further deterioration is not to 

result or  those associated with the health or  safety of the occupants) are most frequently found for 

principal roof covers, (156.000 dwellings) roof gutters and dob-npipes (152,000 dwellings), flashings 

(141,000 dwellings), external paint (128,000 dwellings) and external wall finish ( 1  18,000 dwellings). 

a Thirty-nine per cent of all dwellings have at least one element in urgent disrepair: 18% have 2 or more 

elements in urgent disrepair and 3% have 5 or  more elements in urgent disrepair. Urgent disrepairs are 

disproportionately concentrated in the pre-1919 and pri\ate rented stock. 

Residual life of elements in occupied dwellings 
I M'ithin 10 years, 128,000 (6%) principal roof covers, 207.000 (42%) secondarv roof covers, 370,000 

(18%) external doors, 394,000 (19%) external bindo\\.s, 304,000 (14%) flashings and 247,000 (12%) 

gutters will require to be replaced. 

950,000 (45%) principal roof covers, 101,000 (20%) secondary roof covers, 759,000 (34%) chimney 

stacks and 63,000 (66%) external stairs are expected to last more than 30 years. 

. 

Repair costs - general cost model approach 
I The minimum cost of repairing disrepair in the occupied housing stock, based on a patch repair 

approach (the cisible repair cost) is estimated to be 21,659 million of which €468 million is estimated 

to be for repairs that are assessed as urgent. The equivalent figures for the vacant stock based on an 

assessment of the outside of the dwelling only, are estimated to be €140 million and €62 million 

respectively. Thus the total kisible repair cost for both the occupied and vacant stock is estimated to be 

21,799 million of which €530 million is allocated to urgent repairs. 
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If a more 'comprehensive' ( 10 year) approach 10 tackling disrepair is adopted, in i%.hich all external and 

common parts elements identified as requiring replacement at some point during the nest 10 years are 

replaced, the figures for rhe occupied and lacant stock rise to 55,511 million and 2346 million 

respectively. Thus the total comprehensive repair cost for both the occupied and vacant stock is 

estimated to be 25,857 million. (Given that the methodology stems from a walk through non-intrusive 

survey, elements in disrepair may be missed. Thus the term 'comprehensik-e' is put in quotation marks 

to emphasize the limitations of the approach.) 

X further €2.020 million should be added to the above amounu if the improvement of the stock to a 

fully modernised standard is required; whilst a further 227 million is needed to tackle problems specific 

to Below Tolerable Standard dwellings. 

I Thus the overall total minimum cost for repairing both the occupied and bacant stock in a 

'comprehensive' fashion, incorporating modernisation and all aspects of BTS is €7,904 million. 

i 

Repair costs - relationship between cost model approach and household costs 
Recent research has attempted to estimate the relationship bemeen the risible repair costs (a 

theoretical, minimal approach) and the costs actually incurred if work based on \isible repair were to 

be undertaken by households. We term the latter the household repair cost. This research suggests that 

a factor of berween 2 and 3 should be applied to the \isible repair costs, gning rise to a household repair 

cost figure, if the work was actually undertaken, of between 23 billion and €5 billion. Since the research 

on which this is based is somewhat limited in scope, this measure should be treated as illustrative of the 

order of magnitude of the costs, rather than as a precise estimate. 

Visible repair costs - cost model approach 
As far as the bisible repair costs for the occupied stock are concerned, 47% of these relate to external 

elements (e.g. roofs), ?4% to external enbironment repairs (e.g. fences), 14% to internal repairs (e.g. 

internal walls), 9% to senices and amenities (e.g. water supplies) and the remaining 5% to repairs to 

the common parts of flats (such as public lighting). 

Half the occupied stock in Scotland (1,206,000 dwellings) have bisible repair cosu of no more than 

2350. By contrast 10% of the dwellings (243.000) have visible repair costs in  escess of 21,900. 

I The bisible repair costs are disproportionately shared bemeen dwelling age and tenure groups: the pre- 

1919 stock accounts for 22% of dwellings, but 45% of all tisble repair costs; post-1982 stock accounts for 

12% of all dwellings, but 2% of bisible repair costs. The private rented sector accounts for 8% of the 

repair stock, but 15'% of tisible repair costs; housing associations by contrast account for 4% of the stock 

but 1% of total tisible repair costs. . 
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I Unmarketed vacant dwellings have average Fisible repair costs which are estimated on the basis of an 

external inspection only to be approximately 4 times as high as occupied dwellings and 3 times as high 

as transitional vacant dw,ellings. 

I 

‘Comprehensive’ repair costs - cost model  approach 
a The best 20% of the occupied stock in Scotland have ‘comprehensive’ repair costs of €630 or less, whilst 

the worst 20% of the occupied stock have ‘comprehensive’ repair costs of f4,000 o r  more. 

Unmarketed vacant dwellings have comprehensive repair costs which are approximately double those 

of transitional kacants or  occupied di\,ellings. 

Housing in poor repair 
Housing in poor repair (defined as dwellings with visible repair costs in excess of f1,200 or  

‘comprehensive‘ repairs in excess of f4 ,OOO)  is disproportionatel! concentrated in the pre-1919 

urban and  rural stock in both the owner occupied and private rented sectors. The greatest numbers 

of dwellings in poor repair are found in the urban owner occupied pre-1964 sector, the urban public 

rented 1919-63 sector, the urban private rented pre-1919 sector and the rural owner occupied pre- 

1919 sector. 

a XI1 income groups are equally likely to live in housing in poor repair. Single pensioners and households 

with a long-term sick or  retired head of household are less likely to live in a dwelling in poor repair. 

Households containing someone i t h  a health problem or a member of a Care in the Communi? 

group are also less likely to live in a dwelling in poor repair. (The definition of poor repair does not 

discriminate between, for example, larger and  smaller dwellings. The  findings might be very different 

if such a distinction was made.) 

Change since 1991 
a I t  is not possible to comment directly on change in disrepair. or change in repair costs between 1991 

and 1996. The methodolog) for recording actual disrepair was the same for the two Surveys. However, 

e\idence supports the conclusion that application of the methodolop changed between the W O  

Surveys, hlth greater adherence to the prescribed methodology in 1996. 
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CHAPTER 9 - ENERGY EFFICIENCY AND HEATING ARRANGEMENTS 

Distribution of National Home Energy Rating 
Energi ratings combine many aspects of thermal efficienq such as p p e  of heating systems, standard of 

insulation, p-pe and age of di\..elling into one summary variable. Two energ-i rating systems have been used in 

this analysis - the Sational Home Energi Rating (NHER) and the government's Standard Assessment Procedure 

( S . q )  - although SHER is the main descriptor used in the test. SHER produces e n e r p  ratings on a scale of  0 

to 10. 

The mean NHER in Scotland is 4.1 and  the mean S A P  is 43. Properties built under current building 

regulations are expected to achieve an  SHER rating of around 7 .  More than nine in ten dwellings 

(93%) d o  not achieve this e n e r p  rating. 

Profile of energy ratings by dwelling type, age of dwelling, tenure and location 
Mean NHER ratings are highest in four-in-a-block and flat conversions (4.6) followed by terraced houses 

(4.3) and semidetached (4.1). The mean NHER for tenements (4.0) is low considering the number of 

unexposed walls in the dwellings, whilst detached houses (3 .7)  and tower/slab flats (3.4) have the lowest 

energy ratings. 

The two extremes of the age distribution show markedly different NHER profiles: amongst pre-1919 

dwellings the average rating is 3.9 compared to 5.1 for post-I982 dwellings. 

The highest mean SHER by tenure uas found in housing association properties (4.7),  followed by 

owner occupied dwellings (4.2) and the public rented sector (4.0). Ene rp  ratings were lowest in the 

priiate rented sector where the mean S H E R  was 3.5 and one in three dwellings have an NHER rating 

of 2 or  below. 

E n e r p  ratings in rural dwellings (3.6) are lower than urban dwellings (4.2).  This holds true across all 

age groups, although the greatest disparity exists in the pre-1919 dwellings where the mean rating in 

rural areas is 3.0 compared to urban 4.2. 

Carbon dioxide emissions 
The SHER model predicts that total carbon dioside emissions from housing amoiincs to 1 7 . 8 ~ 1  

tonnes per year. 

Heating, insulation and glazing 
Nearly threequarters of all households have full central heating (1.559 million, 74%) and a further 

14% have partial central heating. This represents a 9% increase in dwellings with any form of central 
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heating since 1991. Xpprosimately 271,000 dwellings in Scotland do not  have any form of central 

heating (13%). 

The vast majorit). of dwellings with a loft have some degree of insulation ( 1.320 million. 80%),  however 

only 12% of these dwellings have loft insulation to the standard of the 1991 Building Regulations. 

U The vast majorit\. of dwellings where it is appropriate have satisfactory insulation around hot water tanks 

(92%) and pipes (74%).  There remains approsimately 100,000 dwellings r\-ithout satisfactory insulation 

around hot hater tanks, and 281,000 dwellings without satisfactory pipe insulation. 

Energy rating, satisfaction and energy expenditure 

U s e  of and satisfaction with heating facilities 
The patterns of heating for main rooms in a dwelling are quite regular hith most households (86%) 

heating rooms daily, either throughout the day or  for a few hours of the day on a regular (morning and 

evening) basis. 

More than six in ten households responded that their heating always kept them warm enough. \\.bile a 

further two in ten households responded that they were satisfied most of the time. Two in ten 

households said that their heating did not keep them warm enough. 

Patterns of energy expenditure 
U The average household in Scotland in 1996 paid 2730 per annum on energy for heating. lighting. 

cooking and other domestic appliances. 

Energ) expenditure patterns karied by dwelling and household characteristics. Higher e n e r g  bills were 

associated with detached houses (median 2956); pre-1919 dwellings (5800); obner  occupiers (f784); 

large households (€1 120 for households \\ith 6 or more people): higher income households (f900 for 

those on incomes of E400 per week o r  more); and  rural locations (f882). 

Relationship between energy expenditure and income 
.Irround seven in ten households spent 10% or less of their net income on e n e r e .  .%round 16% of 

households (341,000) pay between 10% and 13% of income on energ) and a further 314,000 pay in 

excess of 15% of income on energy. 

8 
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CHAPTER 10 - ACCESS AND ADAPTATIONS 

Health of households 
a Almost one-third (6211.000) of all households have a household member with a long-term illness or  a 

disability. Amongst households with long-term illness, the most common health problems stated are: 

arthritis or rheumatism (8% of households contained someone hich arthritis or rheumatism); heart 

problems (7%); and respiratory problems (6%) .  

Almost one-fifth (395,000) of all households have one or more household member with impaired 

mobility. Around 20.000 households contain someone who uses a wheelchair, and 124,000 contain 

someone who uses a stick and/or walking frame. 

Approximately one  in ten households (223,000) contain one or more people who belonged to a 

Community Care group. Around 6% of households belonged to the frail elderly group, 4% to the 

physical disability group, 2% to the mental health group and less than 1% to learning difficulty or other 

vulnerable groups. 

Most instances of long-term illness and disabilit); occur in older households, often when the person lives 

alone. Over five in ten older smaller households and four in ten single pensioner households contain 

someone with a long-term illness or disability. 

Provision of care 
.Around one quarter of households (155,000) with a long-term health problem receive some form of 

care senice, the most common being help with cleaning, cooking or shopping. A further 51.000 

households have requested additional care senices. 

Adaptations to dwellings 
Adaptations are present in 254,000 (12%) dwellings. Most dwellings (37%) bith adaptations have only 

one adaptation; 23% of dwellings hith adaptations have two and 21% have three o r  more. 

The most common adaptations are handrails, installation of an  emergency alarm system and an 

adapted bath roo m. 

Around 110,000 (5%)  households Hrih instances of long-term illness or  disability said that they required 

adaptations. In 71% of cases the household requested only one  adaptation; 19% requested two and 10% 

requested three o r  more. 
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The most requested adaptation is an adapted bathroom. followed by handrrtils inside and outside, and 

a hoist or stair lift. 

Barrier free housing 
I Approximatelv 24,000 (1.1%) dwellings in Scotland are suitable for use by the ambulant disabled. This 

figure includes 18,000 dwellings that are suitable for those using a wheelchair on a temporary basis, 

which in turn includes 5.000 dwellings suitable for use by full-time wheelchair users. 

The post-1982 stock performs best in terms of prolision standards, but still oaly 3.4% meet the 

ambulant disabled standard. 

Inadequate bathrooms and/or insufficient internal circulation space account for 45% of the dwellings 

which fail to achieve the standards required for the ambulant disabled. 

Relationship between barrier free dwellings, adapated dwellings and households 
with impaired mobility 
m There are approximately 121,000 ambulant disabled households compared to 24,000 ambulant 

disabled dwellings. There are approsimately 20,000 households \\.here a household member uses a 

wheelchair compared to 5.000 dwellings of full wheelchair standard and 18,000 dwellings of temporary 

wheelchair standard. 

H Of the 24,000 dwellings classed as ambulant disabled, 2.000 are occupied by households where one or 

more household member uses a wheelchair and a further 3,000 are occupied by households where one 

more household member uses a walhng stick or  frame. 



CHAPTER 11 - AMENITIES AND FAClLiTIES 

Amenities and tenure 
In almost all aspects relating to probision of amenities, the private rented sector contains the poorest 

stock. For example, 1.2% of private rented sector dwellings (2,000) lack one  or more standard amenities 

compared to 0.2% overall, and 49% lack mains gas compared to 31 % overall. These findings are partly 

ameliorated when the age and geographic profile of this sector are taken into account. 

Taken overall, the  housing association stock performs best in relation to the procision of amenities. For 

example, in onlv 0.6% of housing association dwellings is there a problem with lead in the water s'stem, 

compared to 7% overall. The proLision of smoke detectors and entry s).stems is very widespread in 

housing association properties. 

Amenities and age of dwellings 
Post-1982 dwellings perform best on  all measures except access to mains gas and mains drainage. This 

sector contains no properties which lack any standard amenity, and birtually no properties which have 

lead in the water system or which lack access to mains electricie. I t  also contains the greatest proportion 

of dwellings w i t h  an additional WC (33%) (Sore that the estimates of lead in water supplv systems must 

be regarded as minimum estimates, as the presence of lead cannot always be established in a walk 

through survey.). 

The oldest dwellings (pre-1919) show the worst profile in relation to the prokision of standard 

amenities, with 0.7% of this category lacking one or more. I t  is also substantially worse than other 

groups in relation to lead in the water - with almost one in five properties (19%) haking a detectable 

problem. 

Amenities and location 
Rural dwellings are not enormously different to urban dt\.ellings in respect of many items. However, as 

regards access to mains gas, and mains drainage, the differences are substantial. Only one-third (33%) 

of rural dwellings have access to mains gas compared to threequarters (76%) of urban dwellings. Mains 

drainage is almost universal for urban dwellings (99%) but  one in four (25%)  rural dwellings do  not 

possess mains drainage. 
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Change since 1991 
a Between 1991 and 1996 there were number of key areas here the provision of amenities improved. 

The number of dwellings lacking one or  more standard amenities fell from 10.000 (0.5%) to 5,000 

(0.2%).  lacking a fixed bath or  shower fell from 7,000 (0 .3%)  to 2,500 (0.1%) and lacking exclusive use 

of a M’C fell from 3,000 (0.1%) to 500 (0.0%). 

I The number of dwellings hith lead detectable in the hater supply ystem fell from 233,000 (11%) to 

137,000 (7%) .  

1 The number of dwellings lacking mains drainage has fallen from 128,000 ( 6 % )  to 1 10,000 ( 5 % ) ,  and 

lacking mains gas has fallen from, 777,000 (38%) to 667,000 (31%). 

The procision of adequate kitchen storage, smoke detectors and door entry systems have increased 

considerabl?: 
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CHAPTER 12 - WORK DONE BY HOUSEHOLDERS AND LANDLORDS 

Nork undertaken in the twelve month period prior to the socio-economic inteniew is classified according to 

whether it is major or minor, necessary or discretionary. Minor isork is work kalued at less than €350. and major 

work is that valued at €350 or more. Secessary work is that concerned i\ith the repair and maintenance of the 

dwelling, while other work, such as cosmetic improvements or installation of cenrral heating, is classed as 

discretionary. 

Types of work undertaken on dwellings 
Approximately 58% ( 1.216,OOO) dwellings had some work undertaken by householders (including 

tenants) or landlords in the twelve month period prior to the socio-economic interiiew. Stuch of the 

work undertaken was minor work only, accounting for 664.000 (31%) of dwellings. 

Nearly two-chirds of those dwellings being bought with a mortgage have had work done, and just under 

60% of those in the public rented sector. Less work has been done bv ouuighr owners (51%), and in 

housing association (49%) and private rented (48%) dwellings. 

The  largest group of major works carried out  in the pre\ious year are those described as a mixture of 

necessary and discretionarv (228,000). Necessary work only was carried out  on  100,000 dwellings, and 

discretionary work only on  183,000. 

Five per cent of owners, 3% of publicly rented dwellings. 2% of housing association dwellings and 3% 

of prikate rented dwellings have had purely necessary work carried out. Twel1.e per cent of owners, 6% 

of publicly rented dwellings, 3% of housing association dwellings and 3% of private rented dwellings 

have had purely discretionary work carried out. 

Most frequent works 
H Double glazing and work to bathroom and kitchen fitments are the most frequent major works 

undertaken by owners. Internal decoration and roof covering are the most frequent minor works 

undertaken by owners. 

The  most frequent major works undertaken by landlords are double glazing and central heating. The 

most frequent minor works undertaken by landlords include work to hot and  cold water pipes, window 

and bathroom fitments. 
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Characteristics of those who undertake major works 
A total of 354,000 o\\.ners and landlords of 150.000 properties carried out major work on dwellings in 

the twelve months prior to the sociwconomic interxiex\.. In addition. 18,000 tenants carried out major 

work themselves. 

Owners who are significantly more likely to have done major works include employed heads of 

household, those resident for less than nvo years, those \ k i t h  higher household incomes and low benefit 

dependency. The same patterns hold for renters, but the relationships bi th  the amount of work done 

are not so strong. 

Low income households are less likely to carry out major work: however. i t  is discretionary rather than 

necessary work that is less likely to be done. 

Details of work undertaken on dwellings 
In the year preceding the socioeconomic interview, 51,703 million was spent by owner occupiers on 

work to dwellings. This figure includes work carried out on a do-it-yourself basis: the total Lalue of the 

work (that is, the cost if all the work had been done professionally) is estimated at a total of f2,043 

million. This compares to a Iisible repair cost (see Chapter 8) for owner occupiers of f954 million. 

Over half the total espenditure on major work by obners was on  purely discretionary work: although 

17% of all major i+.ork by ob-ner occupiers was necessary work only, this represented 9% of the total 

amount spent. .hnong outright owners the proportion of the total expenditure on necessary work only 

was higher, at 15%. 

On average, indixidual households undertaking major work spent €2.000. This represents a median \ d u e  

of major work (the cost if all had been done professionally) of €2,500 by o m e n  with a mortgage, and 

52,345 by ouuight ohners. A total of 26,000 owners spent over €10,000 on major work in the prtrLious year. 

Most owners ( i9rC)  paid for the major work from saiings, and 4% (14,000) received a grant towards 

some of the cost. 

3iajor work had been carried out by landlords on 150,000 (16%) of all dwellings in the rented sector. 

Of these, 109,000 were initiated by the landlord, and 41,000 were prompted by tenants. The akerage 

wait for those who requested work was fifteen months. 

. .  
W Sinety-five per cent of owners are satisfied with the major work carried out, compared to 83% of 

renters. The most frequent reason given for dissatisfaction among both owners and renters is poor 

quality of the work. 
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Energy related work 
A total of 197,000 dwellings in Scotland had one or more erierg related \k.orks carried out in rhe 

preiious year. including H.ork undertaken by tenants, and  in housing association d\\,ellings. This 

represents 9% of all dwellings. 

During 1993-96 the total expenditure by owner occupiers on major energy related work was €465 

million. representing 32% of expenditure on all works. The  estimated value of such work ,  had it all been 

done  professionally. was €546 million. The  same proporrion of outright owners and ohners hith 

mortgages undertook such work. 

Change since 1991 
*erall. more households carried out work in 1996 than in 1991: 1.216.000 (38%) dwellings had work 

undertaken in 1996, compared w-ith 1,030,000 (31%) in 1991. 

At 1996 rates, a total of f1,290 million was spent by owner occupiers on both major and minor work 

in 1991, and 21,703 million was spent in 1996. How-ever, the number of ow-ners in Scotland has 

i n c r e m d  since 1991. Mhen expenditure on  the work is calculated as a mean over all owners (both 

those who did work and those who did not) the expenditure per ot-ner in 1996 is f1.420, 13% higher 

than the inflation adjusted figure in 1991 ( f1,232).  

! 
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CHAPTER 13 - MOBILITY AND HOUSING ASPlRATlONS 

Length of occupancy 
h o u n d  391,000 households (18%) have moved hithin the last 2 years. This figure is 34% for single 

parents, 31% for single adults, 37% for those with household heads under 40 and 80% for prisate 

furnished renters. 

Around 463,000 households ( 2 2 % )  have been in their present home for 20 years or more. Those 

households headed by someone over 60 (47%). retired (46'%), long-term sick/disabled (24%) are m ~ t  

likely to have been resident for 20 years or more. 

Characteristics of those who move 

a 

a 

Single parent households, single adult households and households uiih a young household head are 

most likely to have moved in the last 2 years. Older smaller households and single pensioners are the 

least likely to have moved recentlv. 

The average weekly income of those who have moved in the last 12 months is €176 and of those who 

have been in the same home for 20 years or more is 2147, compared to f193  overall. 

In all, around 767,000 households have moved in the last 3 years. Of these 36% (276,000) have changed 

their tenure. .bound 152,000 households moved into ohnership from rented property or from parents' 

home or  insutucional accommodation. About 124,000 moved into rented accommodation from ouned 

property or from parents' home or institutional accommodation. The average income of those mo\ing 

into ownership is almost twice that of those mosing into rented property. 

Relationship between previous and future mobility 
m Four per cent (88,000) of households were classified as 'migrant movers". That is, they have moved in 

the past 2 years and intend to move again in the next 2 years. This figure is 30% for those households 

headed by someone aged 16-24, 8% for those headed by someone aged 25-39 and 1% for households 

headed bv someone over 40. 

High levels of mobility are common in all parrs of the pri\.ate rented sector. More than half (56%)  of 

private furnished renters are migrant movers. This figure is 13% for those in tied accommodation and 

11% for private unfurnished renters. By contrast, just 2% of ohners i%ith a mortgage and  sirtually no  

outright owners (0.5%) are migrant movers. 
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Around 371,000 households (18%) are very likeh to moLe in the future. The social, demographic and 

economic profile of households intending to move in the near future is very similar to that of 

households w h o  have moved in the recent past. The groups most likely to want to move are single 

parents (31%), small families (26R) ,  small adult households ( ? A % ) ,  single adults (23%) ,  household 

heads under 40 (33%) and private furnished renters (61%). 

Half (1.05 million) of all households are very unlikely to move in the future. The groups with the 

highest proportions belonging to this category are older smaller households ( i 4 % ) ,  single pensioners 

(78%), household heads aged 60 or  more ( 7 5 % ) ,  households headed by someone retired (76%),  long 

term sick/disabled (61%) and outright owners (66%). The  average \\.eekly income of households very 

unlikely to move is €162, compared to 2193 overall. 

More than threequarters of those wishing to move in the future (71 2,000 households) wished to buy or 

ohm their own home. Two-thirds (1.411 million) of all Scottish households wished to live in either a 

detached house or a bungalow. 

Right to Buy 
w Around 40,000 (8%) of those households eligible to take up  the Right to Buy option intended to do so 

in the next 2 years. 

The groups most likely to intend to exercise their Right to Buy are small families ( 1 5 R ) ,  large families 

(14%). those with household heads under 60 (129%) and household heads in full time emp1o)ment . 

(19%). The  groups least likely to intend to exercise their Right to Buy are single pensioners ( 2 % ) ,  those 

headed by someone aged 60 or more (3%) and those not in full-time emplo!ment (4%).  

The average weekly income of households intending to exercise their Right to Buy in the nest 2 years 

is f204, compared to f136 for those not intending to exercise their Right to Buy in the next 2 years. 

Change since 1991 

. 
There were substantial modifications to the structure, order  and wording of questions addressed to 

householders regarding their length of occupancy and their likelihood of moLing in the future. I t  is 

rherefore not possible to report change for these measures. 

ELidence from the present Survey suggests that the proportion of those Hishing to exercise their Right to 

Buy has fallen. Ih 1991, 12 5% (52,000 households) of those who were eligible to buy their publicly rented 

accommodation planned to do so in the next 2 years. This figure is 8% (40,OOO households) in 1996. 

, '  
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CHAPTER 14 - INCOME AND HOUSING COSTS 

Distribution of income 
Household income is defined as net income received by head of household and spoiiseipartner (where 

rele\.ant), from wages and salaries, from benefit paiments and from other sources such as non-state pensions. 

alimony or  maintenance pa!ments: 

U The  median net income is €193 per week. The  lowest fifth of households have a net income of f103 or 

less per week, whilst the top fifth of households have incomes in excess of €367 per week. 

There is wide variation in income with socioeconomic circumstances. For example: 

The  loib.est median income is received by single pensioner households, (€100 per week), compared hjth 

the highest in large family households (€317 per week). 

The  average income in households where the head of household is in full-time work is €318 per week. 

In contrast, households where the head of household is unemployed or retired have average incomes 

of 2111 and €1 19 respectively. 

The  median income in owner occupied households is €281 per week. In the rented sectors the 

corresponding weekly median incomes are €133 for public rented tenants, €129 for housing association 

tenants and f137 for private rented tenants. 

Change in income distribution - 1991 to 1996 
U The majorin. of households (more than 90’2) in Scotland are better off than they were in 1991 in real 

terms. However, the increase varied with the least well-off households experiencing little or  no  real 

increase whilst well-off households experienced a greater real increase in income. 

Benefit payments 
Taking account of all benefits received, including child benefit and state retirement pensions, half of all 

households have incomes which are independent of benefit (defined as households where less than 

10% of the household’s income came from benefit pa>ments). By contrast, more than one in four 

households are highly dependent on benefits (defined as households where more than 90% of the 

household’s income came from benefit pa!ments). 

U Almost one  in four households (23%) receive housing benefit. 
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I N C O M E  A N D  H O U S I N G  C O S T S  

Housing costs 

Owner occupiers 
Fiftyseven per cent of households are ouner occupiers. Of these, just over one-third oi\ned their 

property outright whilst the remaining nvethirds are in the process of bu!ing their homes through 

repa!ment of mortgages or  loans. Amongst the 803.000 households pa>ing a mortgage the median 

mortgage repayment is E46 per week. 

Rented sectors 
The median rent pa)ment for all 923,000 households who rent their dwelling is 2-32, The median rent in 

public rented houses was 231, in housing associations 234, in the pri\ate rented unfurnished sector €335 

and the priIate rented furnished sector 575. The range of rent payments in the public rented and housing 

association sectors is narrow. In contrast a wide range of rents is paid in the prilate rented sector. 

Housing costs in relation to household income 
&erall, owners spend an average of 9% of their income on housing costs. Social renters pay an average 

of 23% and private renters pay an average of 21% of their income on rent. 

Residual income 
The median household income after housing costs have been deducted is 5167. One in five households 

had incomes of 280 per week or less, whilst one in five households had incomes of 2326 or more. 

Energy and housing costs in relation to household income 
Adding e n e r g  costs to rent and mortgage costs increases the overall cost of housing to households. This 

results in Io~.er  residual income and a higher average proportion of income spent on housing 

(including ene rp  costs); for example ouner  occupiers (including outright owners) spent an ayerage of 

16% of income on housing and energ); social renters 33% and private renters 28%. 

t 

I .  , .  . . 
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CHAPTER 15 - NEIGHBOURHOODS AND THE LOCAL ENVIRONMENT 

The local environment - surveyor assessment 
Surveyors recorded that more than half of all dwellings (1.11 million) are located in homogeneous 

residential areas dominated by one  dwelling qpe. 41% (881,000) are located in a mised local 

enLironment and 3% (104,000) in a non-residential area. 

i 

Twenty nine per cent of dwellings d o  not have access to adequate parking pro\ision where they live and 

a further 55% have no access to parking pro\ision. Two-fifths of dwellings (40%) are located in areas with 

no  public open spaces. 

- 

Approximately one-half of all dwellings (46%) are located in neighbourhoods which were assessed by 

surveyors as requiring no action. One  in four dwellings ( 2 5 % )  require action to one item, whilst the 

remainder (30%) require action to WO or more items. 

The proportion of dwellings located in areas that require two or more actions to the local area ranges 

from 7% in areas of predominantly detached houses to 8 i %  in areas of predominantlv high-rise flats. 

Neighbourhood satisfadion - householder assessment 
T h e  overwhelming majority (88%) of respondents are ‘very’ or ‘fairly satisfied’ with their 

neighbourhood. The level of satisfaction varies substantially among household tlipes, from 72% of single 

parenu to 93% of single pensioners and older smaller households. 

H Overall levels of dissatisfaction are low, and just 2% of households expressed dissatisfaction Hith both 

their home and their neighbourhood. Dissatisfaction with both home and neighbourhood ranges from 

8% of single parents to 0.4% of single pensioners. 

* 

Levels of satisfaction with both home and neighbourhood are lower for renters in both the public and 

private sectors than for owners. 

Neighbourhood satisfaction and quality of local environment - comparing surveyor 
and householder assessments 

The requirement for action to the local en\ironment as measured by the surveyors correlates well with 

neighbourhood satisfaction as reported by the householders. Mhere two or more actions are required, 

only 44% of households are very satisfied with their neighbourhood compared to 61% where one  action 

is required and 69% where no  action is required. 
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Thirt)-four per cent of respondents espressed a particular dislike in relation to the neighbourhood 

immediately around their home. The most common reasons for dissatisfaction are neighbour-related 

and pollution. 

Residents are less satisfied Hith their neighbourhood where surveyors recorded a lack of adequate 

parking facilities. Mhere parking was judged to be inadequate by surveyors, 51% of residents are very 

satisfied Mith their neighbourhood. This figure is 64% for residents liiing in areas judged to have 

adequate parking facilities. 

The condition of neighbouring dwellings had no  bearing on levels of neighbourhood satisfaction. Some 

39% of residents who liye in dwellings judged 'superior' are very satisfied t\ith their neighbourhood, 

compared to 33% whose dwelling was judged to be in worse condition. 

The proportion of households not satisfied bith their neighbourhood ranges from 4% of those who live 

in areas of predominantly detached houses to 21 % of those who live in areas of predominantly tenements. 

Change since 1991 
Ben\.een 1991 and 1996 there were substantial modifications to the questions that surveyors were 

required to answer in relation to the local enLironment in which a dwelling  as located. For this reason 

a direct comparison becween surveyor's assessments on the two occasions is not possible. 

Eiidence from the present Sur\-ey suggests that the level of neighbourhood satisfaction is higher in 1996 

than in 1991, from the householders' perspective. The o\.erall level of neighbourhood satisfaction was 

similar in 1991 (86%) and 1996 (885%). however there has been a shift from 'fairly satisfied' to 'very 

satisfied'. In  1996 many more households are verv satisfied with their neighbourhood (39%), compared 

to 51% in 1991. Likeise,  in 1991, 36% of householders were very satisfied i\ith both their home and 

their neighbourhood, compared to 42% in 1996. 
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APPENDIX 2 

SUMMARY FINDINGS 
NORTH LANARKSHIRE 

Chapter 3 - Profile of Housing in North Lanarkshire 

Nearly two in five (37%) of occupied dweIlings in North Lanarkshire are flats rather than 
houses. There are roughly equal numbers of four -in-a-block flats (23,000) and ‘other’ 
flats (24,000). Terraced houses make up a third of the total stock (43,000) while detached 
and semi-detached houses account for 29%. 

Almost forty percent of dwellings were built between 1945 and 1964, with a further 
quarter built between 1%5 and 1982. A small number of dwellings (9,000) date from pre- 
1919. 

One half of dwellings have 4 or less rooms (excluding a bathroom but including a kitchen), 
37% of dwellings have 5 rooms, and the remaining 13% have 6 or more rooms. Flats tend 
to be smaller than houses; almost three quarters of flats have 4 rooms or less whilst one 
third of detached houses have 6 or more rooms. The mean internal floor area for detached 
and semi-detached houses is 94m’; terraced houses (8lrn-3 tend to have higher internal 
floor areas than ‘other’ flats (66m3. 

* 

. 

The majority of dwellings (88%) are of cavity wall construction. Amongst the post-1964 
stock just one in twenty dwellings have solid external walls. Eighty-one percent of 
dwellings have a wall finish of render, With just 6% being of stone and the remaining 13% 
some other material. 

Three-quarters of dwellings have tiled roofs, while 18% have slate roofs. 

All dwellings in North Lanarkshire are classed as ‘urban’ (see Glossary for Definitions). 

Chapter 4 - Profile of Households in North Lanarkshire 

-. a I nere are appioixfite!y !2? ,W hnnseholds in North Lanarkshire. Small family 
households (17%) and large adult households (17%) are the most common type 0: 
households. Six percent of households are single parents and 13% are single pensioner 
households. 

a Approximately 30,000 households are single person households. 

Around 35% (45,000) of all households contain someone with a long-term illness or 
disability. Approximately 14,000 (1 1%) households contain someone in a Community 
Care group. 

Under half of all household heads (57,000) are in full time work, with a firther 5,000 
(4%) in part-time work. A total of 8,000 household heads are unemployed, whilst 3 1,000 
are retired. 
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The median household income is €185 per week This figure Varies widely with household 
type; the median income for single pensioners is just €101 per week, whilst the median 
income for adult/family households is E276 per week. 

0 Approxhalely 42% of households overall rent their home From the council. This figure 
is highest for single pensioner households (6 I %) and lowest for adult/family households 
(32%). 58% of all single adultlsingle parent households rent from the council. 

Chapter 5 - Relationship between Stock and Occupants 

Local authority tenants tend to have older household heads than those outwith the local 
authority sector. 

0 Twenty-eight percent of household heads living in local authority properties are employed. 
3 1% are retired while 42% are not working for some other reason. By contrast, the large 
majority (64%) of household heads outwith the local authority sector are employed and 
15% are not working for some reason other than retirement. 

The median incomes of households living in local authority dwellings are f 14 1 per week, 
compared to €268 for those living outside the local authority sector. 

e Based on the SHCS 1996 bedroom standard, similar proportions of dwellings have the 
exact numbers ofbedrooms necessary or more than one bedroom than strictly necessary, 
making up three quarters of stock Very few dwellings fall below the standard. Within the 
local authority tenure, slightly more homes have a number of bedrooms exactly equal to 
or below their requirements . 

The local authority sector is made up of terraced houses (34%), 4-in-a-block flats (27%), 
‘other’ flats (27%) and semi-detached and detached houses (12%). By contrast, the non 
local authority sector has a much larger proportion of semi-detached and detached 
houses (41%) and many fewer ‘other’ flats (14%). There are similar proportions of 
terraced houses in both sectors. 

0 Local authority properties are generally smaller than non-local authority dwellings. The 
mean floor area is 72m2 for local authority properties and 86m2 for the other stock. 

e Half of all local authority properties were built between 1945 and 1964, compared to 
around one-third of the non-local authority stock. Nearly half of the non-local authority 
stock has been built since 1964. 

Chapter 6 - Below Tolerable Standard Dwellings 

b The survey estimates that around 700 properties in North Lanarkshire fall Below the 
Tolerable Standard, equivalent to a rate of 0.5%. The true BTS figure is somewhat higher 
than this since there are some elements of the BTS assessment which cannot be captured 
given the constraints of a walk through survey. 

e The highest proportion of BTS stock is found amongst ‘other flats’ (1.3%), pre-1945 
dwellings (1.8%) and non-local authority stock (0.9??). 
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Chapter 7 - Dampness and Condensation 

I I  

In 1996, a quarter of all dwellings in North Lanarkshire (31,000) were judged by 
surveyors to suffer from problems of dampness or condensation. 

Surveyors recorded 4,000 (3%) as suffering fiom rising damp, 6,000 (5%)  properties as 
suffering corn penetrating damp and 26,000 (20%) properties as suffering fiom 
condensation. Some properties (5 ,000 )  display more than one of these conditions. 

0 14% of dwellings have a problem in a public room, whilst in 6% of cases it is only the 
bathroom/wC which is affaed. For the remaining 5% of homes the problems affect the 
hall and kitchen (and possibly the bathroomWC as well). 

In relation to dampness, the worst affected dwellings, are pre-1945 properties and 4-in-a- 
block flats. The most affected household type is single pensioners. 

0 In relation to condensation, there is little variation with dwelling type. Older properties 
and tend to be more affected. One quarter of local authority dwellings are affected by 
condensation, The worst affected household types are single adults/single parents. 

0 As far as households themselves were concerned, one-third (33%) of households 
reported some kind of problem with dampness or condensation. This percentage reduces 
to 16% once minor problems relating only to steamed up windows or flaking paint were 
removed. 

Chapter 8 - Disrepair and Repair Costs 

Overall, 22% of the stock in North Lanarkshire (27,000 properties) are assessed as having 
no items in visible disrepair. The remaining 78% (100,OOO dwellings) have at least one 
item with some degree of visible disrepair. 

53,000 properties are reported as requiring some repair to their soil waste and vent pipes, 
28,000 to their external paint, 16,000 to their flashings, and 15,000 to their roof gutters 
and downpipes. 

Urgent disrepairs (defined as those which should be done immediately if hrther 
deterioration is not to result, or those associated with the health or safety of the 
occupants) are most frequently found in pre- 1945 stock, and in flats. 

The minimum cost of repairing disrepair in the occupied housing stock, based on a patch 
repair approach (the visible repair cost) is estimated to be €79 million of which E l  8 million 
is required for urgent repairs. This equates to an average cost per dwelling of €624 for 
all dwellings, or €796 per dwelling if only properties with non-zero costs are considered. 

e Ofthe total, E35 million is required for external repairs, €8 million for internal repairs, €3 
million for common parts repairs, €6 dl ion  for services and amenities and f 27 million for 
repairs to the immediate external envjronment. 
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One thousand properties in North Lanarkshire require more than €4,800 to be spend to 
effect the necessary patch repairs. 

Average visible repair costs are highest for pre-1945 dwellings (f894), for semidetached 
and detached houses (€693). Costs are similar for local authority and for other dwellings. 

The best 20% of the occupied stock have ‘comprehensive’ repair costs of €61 7 or less, 
whilst the worst 20?! ofthe occupied stock have ‘comprehensive’ repair costs of €3,146 
or more. (The ‘comprehensive’ repair cost reflects a more thorough approach to disrepair 
in which all external and common parts elements identified as requiring replacement at 
some point during the next 10 years are replaced). 

The average ‘comprehensive’ repair cost is €1,990. In all, 1,000 properties require more 
than €10,000 to be spent on them in order for them to be comprehensively repaired. 

Housing in poor repair (defined as dwellings with visible repair costs in excess of €1 ,200 
or ‘comprehensive’ repairs in excess of €4,000) is concentrated in the pre-1964 stock and 
in non-local authority properties. There is no clear relationship between household type, 
economic status or income and the likelihood of living in housing in poor repair. 

Chapter 9 - Energy Efiiciency and Heating Arrangements 

Energy ratings combine many aspects of thermal efficiency such as type of heating systems, 
standard of insulation, type and age of dwelling into one summary variable. Two energy r ahg  
systems have been used in this analysis - the National Home Energy Rating (NHER) and the 
government’s Standard Assessment Procedure ( S A P )  - although NHER is the main description 
used, NHER produces energy ratings on a scale of 0 to 10. 

The mean NHER in North Lanarkshire is 4.7 and the mean S A P  is 48. Properties built 
under current building regulations are expected to achieve an NHER rating of around 7. 
12% of dwellings in North Lanarkshire achieve this rating. 

Mean NHER ratings are highest in 4-in-a-block flats (5.3). 

There is little difference in NHER profiles by the age or tenure of the stock. 

The majority of households (84%) have full central heating and a hrther 12% have partial 
central heating. Approximately 5,000 dwellings in North Lanarkshire (4%) do not have 
any form on central heating. 

The vast majority of dwellings with a loft have some degree of insulation (87%), however 
only 12% of dwellings with a loft have insulation to the standard of the 1991 Building 
Regulations. 

The vast majority ofdwellings where it is appropriate have satisfactory insulation around 
hot water tanks (91%) and pipes in lofts (67%). There remains approximately 5,000 
dwellings without satisfactory insulation around hot water tanks and 2 1,000 dwellings 
without satisfactory insulation of pipes in lofts. 
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* The patterns of heating for main rooms in a dwelling are quite regular with most 
households (87%) heating rooms daily, either throughout the day or for a few hours of 
the day on a regular (morning and evening) basis. 

0 Two-thirds of households responded that their heating always kept them warm enough, 
while a hrther 15% of households responded that they were satisfied most of the time. 
One in six households said that their heating did not keep them warm enough. 

The average households is North Lanarkshire paid €759 per m u m  on energy for heating, 
lighting, cooking and other domestic appliances. 

Energy expenditure patterns varied by dwelling and household characteristics. Higher 
energy bills were associated with detached and semidetached houses (median f 840); pre- 
1945 dwellings (f773); adult and family households (€834) and non-local authority 
properties (€780). 

0 Over two-thirds of households (68%) spent 10% or less of their net income on energy. 
Around 18% of households pay between 10% and 15% of net income on energy costs, 
7% of households pay between 15% and 20?? of net income OR energy costs and a hrther 
7% of households pay more than 20% of their net income on energy costs. 

. 

Chapter 10 - Access and Adaptations 

0 Over one-third (35%) of all households have a household member with a long-term illness 
or a disability. 

0 Of the 45,000 households containing someone with a long-term illness or a disability, 
approximately 28,000 have one or more household members with impaired mobility. 
About 11,000 households contain someone who uses a stick or other aid. 

Approximately one in ten households (14,oOO) contain one or more people who belong 
to a Community care group. 

Seventeen percent of households with long term problems receive some form of care 
service. Only a few households in North Lanarkshire requested any additional care 
services. 

About 12,000 homes have adaptations of some kind. Half of these dwellings have one 
adaptation, one-quarter have two adaptations and the remaining quarter have 3 or more 
adaptations. 

Adaptations are slightly more common amongst local authority dwellings, and are much 
more common amongst households containing someone with a mobility problem. 

The most common adaptations are handrails and adaptations to the bathlshowerNC. 

0 Less than 1% of dwellings in North Lanarkshire are suitable for use by the ambulant 
disabled. 
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0 In North Lanarkshire, less than 1 % of homes lack one or more of the standard amenities. 

A very mall proportion of homes in North Lanarkshire have no mains electricity, having 
access to a private supply instead. Small proportions ofhomes have dangerous power and 
lighting systems. 

About one in five households (22%) have no mains gas supply. 

0 At least 2.5% of homes in North Lanarkshire have lead present somewhere in their water 
systems. 

The vast majority of homes (almost 90%-) have a smoke detector. 

0 One in ten homes in North Lanarkshire has an additional WC. 

Chapter 12 - Work done by Householders and Landlords 

0 During the past 12 months, 58% (74,000) of dwellings had some work undertaken by 
householders (including tenants) or landlords. Much of the work was minor work only 
(defined as work costing €550 or less to have done professionally), accounting for 39,000 
(3 1 %) of dwellings. 

The proportions of households in which work has been done in the iast year is lower for 
local authority owned properties than for the other stock. 

0 The largest groups of major works (where major work is defined as that costing €550 or 
more to have done professionally) carried our in the previous year are those described as 
a mbcture of necessary and discretionary. Necessary work only was carried out on 6,000 
dwellings and discretionary work only on 9,OOO dwellings. 

Work to kitchen units and internal decoration are the most frequent major works carried 
out by owners. Internal decoration and work to roof covering are the most frequent 
minor works undertaken by owners. 

0 The most frequent major works undertaken by landlords are double glazing and work 
done to windows. The most frequent minor works undertaken by landlords include work 
to outside doors. 

A total of f9m was spent by owners on minor works in the year preceding the interview. 
A total of f6m was spent by tenants on minor works during this period. (Note - The 
amounts spent by landlords could not be established during the course of the interview). 

A total of f61m was spent by owners on major works in the year preceding the interview. 
This figure inciudes work carried out on a do-it-yourself basis: the total value of the work 
(that is the cost if all the work had been done professionally) is estimated at a total of 
f 80m. 
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0 About half the total expenditure on major work by owners was on purely discretionary 
work. Necessary work only accounted for 5% of the total amount spent by outright 
owners and 3% of the total amount spent by owners with a mortgage. 

0 On average, individual households undertaking major work spent €2,000, which translates 
into an average cost of €2,400 per household if the work had been done professionally. 
Approximately one thousand owners had spent more than €1O,OOO on their homes in the 
year prior to interview. 

0 The majority of owners (71%) funded their work from savings. Just under one-half of 
households doing work had employed a contractor to cany out the work. 

b Approximately 3,000 tenants requested that their landlord cany out work on their 
properties. 

0 Nnety-seven per cent of owners are satisfied with the major work carried out, compared 
to 85% of renters. 

0 A total of 10,000 properties had one or more energy related works carried out in the 
previous year, representing 8% of dwellings. This figure was slightly higher for local 
authorities (1 1%) as compared to non-local authority (6%) dwellings. 

0 The total expenditure by owner occupiers on major energy related work was f12q 
representing 20% of expenditure on all works. If all such work had been done 
professionally, the estimated value would be E14m. Outright owners and owners with a 
mortgage spent similar proportions on energy related work. 

Chapter 13 - Mobility and Housing Aspirations 

0 Around 19,000 households (15%) have moved within the last 2 years. This figure is 34% 
for single adult/single parent households. 

0 Around 35,000 households (28%) have been in their present home for 20 years or more. 
Single pensioner households (52%) and older smaller households (57%) are most like11 
to have been resident for 20 years or more. 

0 In all, around 39,000 households have moved in the last 5 years. Of these, 14,000 (36%) 
have changed their tenure. Around 7,000 households moved into ownership from rented 
property or fiom parents’ home or institutional accommodation. About 7,000 moved into 
rented accommodation from other tenures. 

0 Three thousand households (2%) were classified as “migrant movers”. This is, they have 
moved in the past 2 years and intend to move again in the next 2 years. This figure was 
7% for single adultlsingle parent households. 

0 Around 22,000 households (17%) are very likely to move in the future. This figure is 
highest for single aduldsingle parent households (300h). 
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Over half of all households in North Lanarkshire (7 1,OOO) are very unlikely to move in the 
future. This circumstance is particularly prevalent amongst older smaller households 
(83%) and single pensioner households (85%). 

e The most common reasons cited for wishing to move were to live in a different ty-pe of 
dwelling or to move to a different neighbourhood. 

e Approximately 46,000 households say they would qualify under the Right to Buy scheme. 
Of these only 4,000 intend to take up this option in the next 2 years. 

Chapter 14 - Income and Housing Costs 

Household income is defined as net income received by head of household and spousefpartner 
(where relevant), from wages and salaries, fiom benefit payments and from other sources such 
as non-state pensions, alimony or maintenance payments: 

The median net income is f 185 per week. The lowest fifth of households have a net 
income of €106 or less per week, whilst the top fifth of households have incomes in excess 
of €35 1 per week. 

There is wide variation in income with socio economic circumstances. The lowest median 
income is received by single pensioner households (€101 per week), compared to the 
highest in adultlfamily households (€276 per week). 

The average income in households where the head of household is employed is €3 10 per 
week. By contrast, households where the head of household is retired, have average 
incomes of €121 per week. 

The median income for owners is €294, compared to €141 for local authority renters and 
€127 for other renters. 

Almost halfof all households (60,OOO) have no savings, with a hrther 8% having savings 
valued at less than €1,000. At the top end of the range 4,000 households have more than 
f 16,OOO in accrued savings. Two-thirds of those living in local authority homes have no 
savings. 

Takjng account of all benefits received, including child benefit and state retirement 
pensions, 42% all households have incomes which are independent of benefit (defined as 
households where less than 1oo/o of the household’s income came from benefit payments). 
By contrast, nearly a third of households are highly dependent on benefits (defined as 
households where more than 90% of the household’s income came from benefit 
pay men ts). 

Twenty-nine percent of households (37,000) received housing benefit at some point in the 
year prior to the survey. 

Of the 62,000 owner occupied households in North Lanarkshire, 11,000 own their 
properties outright and therefore have no housing costs. For those owning with a 
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mortgage, the median weekly payment is €40. 

Of the 65,000 renting households, 2,000 live rent free. The median (gross) rents paid 
(before housing benefit is deducted) by local authority and non local authority renters are 
similar (€3 1 and E34 per week respectively.) 

0 Mer housing costs have been deducted, the median residual weekly income for owners 
is f259, for local authority renters is f 11 1, and for other renters is €95. 

0 Local authority renters pay on average 2 1% of their income on housing costs, compared 
to 26% for n o n - I d  authority tenants. When energy costs are also included, this figure 
rises to 32% for local authority renters and 35% for non-local authority renters. 

Chapter 15 - Neighbourhoods and the Local Environment 

Surveyors recorded that over half of all dwellings (67,000) are located in homogeneous 
residential areas dominated by one dwelling type. 

Forty-two per cent of dwellings do not have access to adequate parking provision where 
they live and a m e r  1% have no access to parking provision. Approximately half the 
households in North Lanarkshire have exclusive parking. 

One quarter of dwellings are located in areas with no public open spaces. 

About a third of dwellings (30%) are located in neighbourhoods which were assessed by 
surveyors as requiring no action. One in five dwellings require action to one item, whilst 
the other half require action on two or more items. 

The overwhelming majority (84%) of respondents are ‘very’ or ‘fairly’ satisfied with their 
neighbourhood. The level of satisfaction varies fiom 77% of single adultlsingle parent 
households to 9 1 % of older smaller and single pensioner households. 

The proportion of households who are dissatisfied with both their home and their 
neighbourhood is IOW at 2%. 

Seven in ten households consider that they are well placed in terms of their accessibility 
to facilities and services. 

i 


