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Date: 14 April 1998 

NORTH LANARKSHIRE COUNCIL 

Ref: MWl9 

REPORT 

To: Housing Committee 

From: Director of Housing 

Subject: Tenants Information Service Annual 
Conference: 2012 1 June 1998 
Attendance by Tenant Representatives 
and Councillors 

1.1 

2. 

2.1 

3. 

3.1 

4. 

4.1 

5. 

5.1 

5.2 

Introduction 

This report provides information concerning the Tenants Information Service Annual Conference and 
recommends the Council sponsor attendance by six tenant representatives and that consideration be 
given to attendance by elected members and staff. 

Background 

The Tenants Information Service (TIS) is an independent organisation providing advice and training 
for tenants in Scotland. TIS receives grant support from the Council and is currently acting as 
‘Independent Advisers’ to tenants in the Old Monkland area who are considering a stock transfer. 

Annual Conference 

The TIS annual conference will be held in Dundee over the weekend of 20tW21st June 1998. The 
conference will focus on the issue of New Housing Partnerships, with a keynote speech by David 
Henderson from the Scottish Office. (Details attached.) 

Conference Costs. 

The conference fees are as follows: 
Tenant Representatives E1 50 (residential) or €1 15 (non-residential) 
CouncillorsiHousing Officials E225 (residential) or €1 80 (non-residential) 

Attendance. 

Last year six tenant representatives attended, paid from the Tenant Participation budget. 
It is recommended that the Council again support attendance by Tenant Representatives with two 
nominations to be requested from each of North, South and Central District areas. 

The conference is open to attendance by Councillors and staff. Given the focus on New Housing 
Partnerships, a major policy initiative and funding package introduced by the government, it may be 
considered beneficial for representatives of the Council to attend. 
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6. Recommendations. 

6.1 It is recommended that Committee: 
(i) 

(ii) 

Approve attendance by six tenant representatives to be paid from the Tenant Participation 
budget, together with reimbursement of their travel costs. 
Consider attendance by elected members. 

7. Background Information 

7.1 Available from the Director of Housing 

,b QLs&$Q 
Gavin Whitefield 
Director of Housing 
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New Housing Partnerships 

The Government has introduced New Housing 
Partnerships as a way to secure more investment in 
some of Scotland's housing estates and rented 
housing. These Partnerships must attract private 
money along with the investment o f  public money. 

With the introduction of Partnerships, some tenants 
may find themselves having to consider transferring 
to other landlords. Even if your area is not a New 
Housing Partnership yet, it may well be considered 
in the future! 

The aims of this conference are:- 

* 
* 
* 

to clarify what New Housing Partnerships are; 
to explore why they have been introduced; 
to examine the scope for tenants to be fully 
involved, and; 
to learn from the early experience of the first 
New Housing Partnerships. 

Above all, we aim to underline the importance of 
good tenant participation practice in New Housing 
Partnerships! 

Who Can Attend 

The Executive Council of TIS felt the opportunity was 
needed for an exchange of perspectives and 
experiences among delegates on this important 
subject. To this end, TIS has decided to open their 
Annual Conference to housing officers and 
councillors as well as tenants' representatives. 
Bookings from community workers and tenant 
liaison officers working with tenant organisations 
wil l also be welcome. 

Irt. . . . techniques. . . . 

Conference Costs 

Residential .. 
Non Residential .. 

Residential .. 
Non Residential .. 

f 150.00 
f 11 5.00 

f225.00 
f 180.00 

* Key Note Speaker - David Henderson, 
Scottish Office 

* Study Groups on Finance, Landlord 
Types, Housing Quality, A New Single 
Tenancy, What Regeneration Involves, 
Partnership Processes 

* Case Studies - discussed and displayed 

* Special Session on tenant participation 
in New Housing Partnerships 

Starting & Finishing Times 

Registration shall take place between 10.00am 8, 1 1 .OOam 
on Saturday 20th June. The conference shall end at 
approximately 3.30pm on Sunday 21st June. 

Please return bookings to our Dundee office by:- 

Monday 8th June 1998 

Bookings 
Bookings wil l be accepted on a first come, first 
served basis. The event wi l l  be restricted to 200 
delegates. Payment is due before the Conference. 
If you have to apply for a grant, return your booking 
form without the fee at present - payment can be 
made once you have received your grant. 
Provisional bookings can be taken by phone. 
However, places can only be guaranteed when 
booking forms have been received. 

Child Care 

Help with child care can be arranged, please 
contact Helen in the Dundee office. 

Entertainment 

A Civic Reception followed by dinner and evening 
entertainment wil l  be arranged. 

Accommodation 

The West Park Conference Centre i s  an extremely 
well appointed venue with excellent catering 
facilities. All delegates shall be accommodated in 
their own single rooms (unless otherwise stated). 
Shared facilities such as sitting room and kitchen 
area are available in each villa. 

The West Park Conference Centre, 319 Perth Koad, 
Dundee, is situated approximately 2 miles from the 
train station. Buses from the train station wil l be 
organised by TIS - It is vital that delegates inform 
us, in advance, if they want to join our buses from 
the station. Car parking i s  available at the Centre. 
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