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To: Housing Committee 

From: Director of Housing 

Date: 31 May 1998 Ref takeup.hcl4 

AGENDA ITEM No. ............,.. /!r 

Subject: Income Support take-up 
campaign 

NORTH LANARKSHIRE COUNCIL 
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Introduction 

The purpose of this report is to inform Committee of the outcome of an Income Support take- 
up campaign which the Council carried out earlier this year. 

Background 

In January, the Chief Executive's Department co-ordinated a take-up campaign which was 
taken forward by the Housing and Social Work Departments in partnership with the 
Benefits Agency. 

The aim was to identify Council tenants who were potentially eligible to claim Income 
Support, but who were not already doing so. Income Support is a Social Security benefit 
which tops up the income of people whose income falls below their "needs allowance". 

Potential claimants were identified from Housing Benefit records, as the calculation for 
entitlement to Income Support is very similar to that for entitlement to Housing Benefit. 

A letter was sent to each potential claimant describing 10 advantages of claiming Income 
Support, and enclosing a Benefits Agency claim pack. Claimants were advised to complete 
the claims and send it direct to their nearest Benefits Agency Office, which was identified on 
their letter. 

In addition, tenants were advised that, if they required help in completing the claim, they could 
contact the local Area Housing Office, or the Social Work Area Teams. The Social Work 
Department provided training for Housing staff, and home visits were offered by both 
Departments where tenants were unable to attend a local office. 

The Campaign 

Around 3,000 potential claimants throughout North Lanarkshire were contacted. 
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3.2 The exercise resulted in 667 claims for Income Support being made in Bellshill, Coatbridge, 
Motherwell and Cumbemauld Benefits Agency offices. 64% of these claims resulted in 
Income Support being awarded. 

3.3 The average amount which successful claimants received was an additional E6.50 per week, 
generating an estimated additional income of €14,660 a year for the target group of claimants. 

4. Conclusion 

4.1 While not increasing income to the Council, the Income Support take-up campaign was 
successful in bringing additional welfare benefits to North Lanarkshire tenants who are most 
in need. 

4.2 The Council intends to pursue a programme of targeted take-up campaigns in the future as part 
of its Social Strategy. It is proposed that Disability Benefits will be the focus of another 
campaign to be mounted before the end of the year. 

5 Recommendation 

5.1 Committee is asked to note the outcome of the Income Support take-up Campaign. 

6 Background information 

6.1 Background information is available within the Housing and Social Work Departments. 




