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To: HOUSING COMMITTEE 

From: DIRECTOR OF HOUSING 

Date: 13 January 1999 Ref GWJAW9 

NORTH LANARKSHIRE COUNCIL 

Subject: Reports and Information Update 

1. Introduction 

1.1 The purpose of this report is to update the Committee on useful reports and information which 
have been received by the Housing Department. 

2. Reports and Information received 

2.1 Since the last committee, the following reports have been received and may be of interest to 
members. 

Homelessness and Housing Queues. Annual Survey of Homeless Applications and 
House Waiting Lists in Scotland, 1998 - Shelter 

This briefing paper analyses homelessness and housing need in Scotland in 1998. It is based on 
Shelter Scotland’s annual survey of local authorities in Scotland. 

In the autumn of 1998, 179:939 Scottish households were waiting for council houses. In the 
same year 43,135 households applied as homeless. The briefing note documents the statistical 
returns of all Scottish local authorities in relation to waiting list numbers and homeless persons 
applications. The document compares homeless applications between 1989 and 1998 and looks 
at issues such as the decline in housing opportunities. 

0 - 

Scottish Housing Association Statistics Annual Report 1997/98 - Scottish Homes 

This is the first Scottish Housing Association Statistical Report. This document 
combines the Annual Performance Return and the Annual statistical Return, which until 
this year, were printed separately. The new report provides a useful source of 
information on both the characteristics and activities of registered Housing Associations, 
and for the first time, the report gives details of the performance of individual housing 
associations in specific areas of their work and good results for performance indicators. 
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The report primarily summarises raw data and is designed to be used by those wishing to 
carry out further analysis. However, the report does provide some examination of the 
relationship between good performance overall and good results for performance 
indicators. Scottish Homes believe that this confirms that when they assess 
performance, a whole range of factors are taken into account, and that inappropriate 
emphasis is not placed on performance indicators. 

The data presented in this report and further information can also be requested in the 
form of Excel spreadsheets. 

0 Homelessness and Children’s Education - Scottish Homes 

This study was commissioned to look at the detrimental impact homelessness can have on family 
members, especially children. It also addresses the effects of homelessness on children’s 
education. 

The study discusses how local authorities and school personnel might work together to improve 
the quality of education for homeless children and thereby assuage some of the damaging 
effects of their circumstances. 

In compiling this report, views of key staff in the housing and education fields were obtained. 
The report also includes views of families with recent experiences of having become homeless. 

The sample used in this research was small. It did however raise a number of issues such as the 
lack of formal links between local authority housing departments and education personnel and 
the need for the nomination of a key contact person to liaise between the family and housing and 
education departments. Scottish Homes, as the commissioning organisation, recognises the need 
for further research into the issues highlighted in the report. However the availability and access 
to quality information and the need for agencies to share information without threatening 
confidentiality is an issue which in itself needs to be addressed. 

0 Historical Literature Review of Housing Standards and Quality - Scottish Homes 

Scottish Homes commissioned the Planning Exchange to review the literature on housing quality 
and standards over the post war period. The aim of the research was to inform Scottish Homes 
current consideration of physical quality standards and contribute to their position on the role of 
standards in respect to Scottish Homes funded houses. 

The review was divided into five broad time bands, 1945-5 1, 195 1-64, 1964-7 1, 197 1-79 
and 1979-97 and highlights the key milestones and influences during each period. 

The review shows that whilst there has been many changes in direction at different times, a 
number of common themes keep recurring, such as the continuing tension between striving 
for quality on the one hand and limiting unit costs on the other. 

0 Local Authority Structures for Housing After Re-organisation - The Scottish Office 
Central Research Unit 

This research was commissioned in 1997 to describe the changes to the structure of housing 
departments and committees which took place at the time of local government reorganisation. 
The research was undertaken by Mary Taylor of the Housing Policy and Practice Unit, Stirling 
University and Anne Douglas, an independent housing consultant. 
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Scottish local government was reorganised in 1996 and 29 authorities replaced the system of 
District and Regional councils to join the three island councils in having unitary status. There 
was no blueprint for the structure of authorities and there has been a diverse approach in the way 
in which councils organise the housing function. The research documents the structures adopted 
in relation to housing and where possible classifies the approaches taken. The research found, for 
example, that there was not a consistent pattern for organisational structure. This would appear 
to reflect the considerable diversity in councils’ circumstances. It also found that only a small 
number of councils chose radically different structures in opposition to the four city authorities 
who tended to have more traditional corporate structures. 

This research has been used to generate analysis of the all Scotland picture and to create profiles 
of each council. These profiles may however date quickly due to the current pace of 
organisational change within authorities. 

Local Authority Single Person Housing Survey 1998 - Scottish Council for Single 
Homeless 

Twenty three local authorities respond to the Scottish Council for Single Homeless survey 0 
investigating housing provision for single people. The survey revealed that it is still difficult to 
obtain information from local authorities about housing allocations, particularly in relation to 
household type, gender and ethnic background. The survey also identifies a lack of information 
relating to the annual availability of property and the demand for each size of property . 

The survey provides a breakdown of the information provided by the participating local 
authorities and identifies recommendations for local authorities, CoSLA and the voluntary sector 
in relation to allocations, tenancies and information provision. 

3. Background Information 

3.1 Background information available from Housing Department. 

Gavin Whitefield 
Director of Housing 




