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Date: 15 .January 1999 

~ 

NORTH LANARKSHIRE COUNCIL - \ 

I< ef: GSWlAPlJMi9 

To: HOUSING COMMITTEE 

Froni: DIREC'I'OR OF HOUSING 

REPORT 
AGENDA fTEM No. ......... 4 Y C C )  I . . . . r  

Subject: PETITION FROM THE 
RESIDENTS OF REDBRIDGE 
AND COLTSWOOD COURTS, 
COATBRIDGE 
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A petition with 73 signatories has been received from the residents of Redbridge and 
Col tswood Courts, Coatbridge objecting to the proposed development of a permanent support 
base wi th in  the former caretaker ground floor storage area at Redbridge Court. 

Backgronnd 

A joint report entitled "The Management of the Hospital Discharge Programmes in North 
Lanarkshire" n-as submitted by the Directors of Housing and Social Work to the Housing 
Committee on 1 1  March 1997. This report outlined the background, principles and 
management arrangements concerning the planned hospital discharge programme. 

Within the report. reference was made to the need for G individual supported tenancies to be 
identified within the Coatbridge / Airdrie area. 

The progress of the North Lanarkshire Hospital Discharge Programme was the subject of a 
further report 10 the Housing Committee on 19 August 1997. Once again, the need for 
6 individual supported tenancies within the Coatbridge / Airdrie area was highlighted. 

As part of the delivery of a successful care and support package for those individuals 
identified for the Coatbridge / Airdrie area, the development of a local support base within 
close to medium proximity is a fundamend requirement. In order to progress the support 
base, and therefore the discharge from hospital care of those individuals requiring this 
support, the Housing Departnieqt, in conjunction with the Social Work Department, has 
evaluated tlie suitability of a number of possible sites within Coatbridge / Airdrie for this 
suppcrt base. 

On the basis of the following criteria: 

the central location; 
local anieiiities available; 

0 

0 

tlie security of the concierge station; 
availability of an area suitable for conversion; and 
a relatively steady turnover of stock within the complex, 

I t  was recognised that Redbridge Court offered the most appropriate location for setting up a 
support base for approximately four tenancies between Redbridge and Coltswood to progress 
the Hospital Discharge Programme. 
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2.6 Once the site had been evaluated and it was agreed with staff from the Social Work 
Department, and the support providers, that the proposal to develop a support base in the 
location met the needs of the proposed tenants, a request was made to Design Services on 
26 October 1998 to carry out a feasibility study for the intended project. 

2.7 On 30 October 1998, a memorandum was sent to the Planning and Development Department 
requesting advice regarding the planning requirements for the proposal as outlined above. 

2.8 The first meeting of staff from the Housing and Social Work Departments with members of 
Design Services. to explore the-requirements for taking the proposal fonsard, was held on I8 
November 1998. An outline brief, for the development of a support base, was passed to 
Design Services at  this meeting. The Assistant Area Manager (Coatbridge North) was also in 
attendance and agreed to set up a consultative meeting with representatives of the Tenants’ 
Association with Redbridge and Coltswood Court. This was arranged for 2 December 1998. 

2.9 Details were issued to local Members, who fully support the programme and its principles. 

2.10 At the meeting held at Redbridge Court on 2 December 1998 attended by staff of the 
Housing Development Section. the Area Office and representatives from tlie Redbridge and 
Coitsivood Courts Tenants’ Association, it became apparent that some residents, prior to 
receiving any detail regarding the proposai, had canvassed the support of residents for a 
petition objecting to the development of the support base. 

2.1 1 At the meeting, some time was spent reassuring the members of the Tenants’ Association 
that the individuals being discharged and considered for housing in the area did not suffer 
from severe or enduring mental illness. Therefore, they posed no lesser or greater concern 
than any other person being allocated a tenancy. To address any further concerns, i t  was 
proposed that members of the support organisation be invited to give a presentation to 
representatives of the Tenants’ Association, explaining the needs of the individuals they 
support and the services they provide. This has been organised to take piace on 18 January 
1999. 

3 Current Position 

3.1 All tenants within Redbridge and Coltswood Courts were lettered on 23 December 1998 
advising of the aforementioned proposals, and requesting they contact a staff member of the 
Housing Development Section to discuss any concerns or obtain further information. 

3.2 To date, one tenant has telephoned the department and once the proposal was explained, 
stated that they no longer had any  significant reservations regarding tlie support base 
development. 

3.3 One other tenant has written to the department to object to the proposed development. 

3.4 The tenant consultation process is ongoing with a series of future meetings being scheduled 
to address any concerns raised by the residents of Redbridge and Coltswood Court and giving 
them an opportunity for open discussion, and to reassure residents, thus alleviating any 
concerns. 
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4 Kecoiiiitieridations 

4.1 It is recommended that the Committee: 

a) 
b) 

notes the petition from residents and Redbridge and Coltswood Courts; 
approves the action taken by the Housing Department. 

5 Background Papers 

5.1 Background information is available from the Housing Department. 

Gavi n W h i t e fi e1 d 
Director of Housing 
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