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To: HOUSING COMMITTEE 

From: DIRECTOR OF HOUSING 

Date: 15 December 1998 

Subject: Charter Mark Award 1998 
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Introduction 

The purpose of this report is to advise Committee that the department's application for a Charter Mark 
Award has been successful. 

Background 

An application for the Charter Mark was submitted on 30 June 1998 detailing how the housing 
department meets the nine criteria laid down by the judging panel. 

A Charter Mark Assessor visited the department on the 1st and 2nd October 1998 and talked to staff, 
tenants representatives and service users within the three Districts and Housing Headquarters. 

Feedback Report 

A feedback report has been prepared by the Assessor who visited the department. The report sets o d 
those areas where the department has particular strengths and also those areas where the Assessor thinks 
there is room for further improvement. 

The department will also be represented at a feedback meeting to discuss this report. 

A copy of the report is available in the Member's Library. 

Charter Mark Award 

An awards ceremony to mark this success is to be held in London on 26 January 1999 when the 
department will be awarded with the Charter Mark. 

The Charter Mark award is then valid for three years from the Awards Ceremony and the department will 
be entitled to make full use of the Charter Mark logo to publicise that the department is a winner of this 
prestigious award. 
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4.3 Various newspapers plan special Charter Mark supplements on 26 January J999 aiming to publicise the 

winning organisations and the scheme as a whole in order to promote publicservice. 

5. Recommendation 

5.1 It is recommended that Committee notes the success of the department in being awarded the Charter 
Mark. 

6. Background Papers 

6.1 Available within the department. 

G Whitefield 
@rector of Housing 




