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To: HOUSING COMMITTEE 

From: DIRECTOR OF HOUSING 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: Reports and Information Update 

1. Introduction 

1.1 The purpose of this report is to update the Committee on useful reports and information which 
have been received by the Housing Department. 

2. Reports and Information received 

2.1 Since the last committee, the following reports have been received and may be of interest to 
members. 

e Scotland's Advice Service - Citizens Advice Scotland Annual Report 1997/98 

In 1997/98, The Citizens Advice Bureaux Service, dealt with the problems of over one in ten 
Scots. These users brought around 50 1,2 1 1 new problems to the bureaux for advice, information 
and practical support. The largest single issue dealt with by bureaux staff involves consumer 
debt, whilst 1 in 3 of all problems brought to the bureaux relates to Benefits. The demand for 
Citizens Advice bureaux remains high with volunteers remaining the backbone of the CAB. 
Over 2,500 volunteers gave over 700,000 hours of their time to participate in providing the 
CAB service. 

Citizens Advice Scotland's Annual Report details the essential contribution to Scottish life 
made by the CAB service. The report describes the wide range of services Citizens Advice 
Bureaux are delivering to tackle issues such as exclusion and poverty. It identifies key 
achievements in 1997/8 made by both the bureaux and Citizens Advice, Scotland, the CAB'S 
support service provider. 
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0 Better Housing for Scotland. The Housing Association agenda for Scotland’s 
Parliament - Scottish Federation of Housing Associations 

The Scottish Federation of Housing Associations believes that Scotland’s new Parliament 
provides an opportunity to improve the standard of Scotland’s social housing. 

This manifesto document argues the case for Housing Associations and Co-operatives to be the 
main vehicles of investment in social rented housing. SHFA believes this assertion is supported 
by the Scottish Housing Association movement’s record in combining public and private money 
with voluntary initiative and successful community and tenant participation. This document 
emphasises their belief that, by building on this record, housing associations and co-operatives 
could provide better housing for Scotland than is currently on offer in the social rented sector. 

0 Implementing the Care Programme Approach - Social Work Services Inspectorate for 
Scotland 

This report outlines the results of a joint survey undertaken by the Social Work Inspectorate and 
the Accounts Commission on the implementation of the Care Programme Approach (CPA) in 
Scotland. The CPA is a multi disciplinary approach to the delivery of services for people with 
severe and enduring mental health problems. The Scottish Office issued guidance in 1996 to 
councils and health authorities on how the CPA should be implemented. This survey was 
undertaken to review progress on the implementation of the CPA. Some of the main findings of 
the survey were: 
0 Implementation has been gradual but in all but one area the necessary structures were in place 

to implement the CPA 
0 The CPA is being used less for people with dementia despite this being an identified client 

group. 
0 Only half the areas had developed shared assessment tools. 
0 Most areas had jointly agreed policy for the CPA between health, social work and housing 

agencies. 
0 Not all areas had set up the necessary systems for the monitoring and follow up of people 

with complex health and social care needs 

In Lanarkshire, although the number of cases at July 1997 was lower than expected (as was 
nearly every area), the necessary policies and procedures were in place. At the time of the 
survey Lanarkshire was still to include people with dementia on the CPA and service standards 
were still to be agreed. 

All areas are required to give an update on their progress in implementing key aspects of the 
CPA by 30 June 1999. 

0 Low Demand Housing in Scotland : Identifying the Problems and Solutions- Chartered 
Institute of Housing in Scotland 

This briefing paper investigates what is meant by the term low demand housing and the extent to 
which it is evident in the Scottish social housing sector. The paper looks at the reasons which 
create low demand housing. Economic decline and demographic changes are blamed for the 
reduction in the demand for some housing, whilst there is also recognition that local reasons can 
create unpopular housing. 

The paper addresses the wider effects of low demand housing on local communities and 
proposes solutions to unpopular housing such as increased community involvement, the 
marketing of social housing and the creation of more socially inclusive neighbourhoods. 
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3. Background Information 

3.1 Background information available from the Housing Department. 

Gavin Whi tefield 
Director of Housing 




