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To: HOUSING AND PROPERTY SERVICES 
COMMITTEE 

From: DIRECTOR OF HOUSING AND 
PROPERTY SERVICES 

Date: 22 January 2001 Ref: JL/MC/ 

NORTH LANARKSHIRE COUNCIL 

Subject: ANTI SOCIAL TASK FORCE 

PROGRESS REPORT 

REPORT 
‘ AGERDA fTEM No.,-, I* 

1. Introduction 

1.1 The purpose of this report is to advise committee of the progress made in the establishment of 
the Anti Social Behaviour Task Force, aimed at tackling the problem of anti social behaviour 
in North Lanarkshire. 

2. Background 

2.1 My report of 17 August 2000 and supplementary report of 6 November 2000 outlined the 
establishment, remit, operational procedures and financial implications for the above service 
and following consideration, Committee authorised the establishment of the “Task Force”. 

3. Considerations 

3.1 The Task Force has now been established and is operating from premises at 23 Easton Place, 
Coatbridge. 

3.2 The telephone number at which staff can be contacted 24 hours per day over seven days a 
week is 01236 622500. 

3.3 Staff will be in duty from 8.45 am until 10.00 pm, after which the out-of-hours service, 
operating on a “standby” system will be in place. 

3.4 Draft operational procedures, governing the relationship with housing offices and other 
agencies have been developed and are set out in Appendix 1 to this report. 

3.5 Discussion is ongoing with Strathclyde Police with a view to agreeing a protocol for joint 
working in this area and to agree proposals for a “launch” of this initiative. 

3.6 It is also intended that a programme of public meetings will be arranged to inform local 
communities of the service to be provided. 
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4. Recommendations 

4.1 It is recommended that committee: 

(a) 

(b) 
(c) 

(d) 

notes the progress which has been made to date in setting up the Anti-Social Task 
Force, 
approves the draft procedures outlined in Appendix 1 to this report, 
approves the organisation of a series of public meetings to inform communities of 
the service, and 
notes the arrangements for contacting members of the Task Force. 

5. Background Papers 

5.1 Available in Department. 

Director of Housing and Property Services 
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APPENDIX 1 

NORTH LANAmSHIRE COUNCIL . 

ANTI SOCIAL BEHAVIOUR TASK a 
FORCE 

OPERATIONAL PROCEDURES 
MANUAL a 
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PROCEDURES FOR ANTI SOClAL BEtL4 WOUR TASK FORCE MEMBEN 

1) Introduction 

Anti-Social Behaviour as defined within the Crime and Disorder Act 1998 includes 
“. . ..conduct, including speech, which has caused, or is likely to cause, alarm or distress to 
one or more persons who do not reside in the same household as the offender.. .” The Anti- 
Social Task Force will deal with serious cases within North Lanarkshire which are likely to 
include a breach of this act or the Housing (Scotland) Act 1987 utilising the procedures 
detailed in this manual. 

The Human Rights Act 1998 and Regulation of Investigatorv Powers Act I998 

Due to the introduction of the above legislation, officers carrying out investigatory work 
should be aware that their activities in investigating incidences of anti social behaviour will 
possibly breach sections of one or both of these acts. The Council’s principal defence to any 
possible challenge will be that the work carried out by staff will have been to protect the 
greater rights of the community over those of the individual. It is vital, therefore, to ensure 
that the following procedures are closely followed and that all action taken is detailed and 
recorded. 

2) Referrals 

Referrals to the Task Force will normally only be acceptedpom: - 

0 Local Area Housing Offices 
0 Housing Associations 
0 Other Landlords 
0 Private Sector clients seeking Anti Social Behaviour Orders 

i) Extreme cases of Anti-Social Behaviour include drug dealing, acts of violence, other 
serious harassment, racial harassment, sexual harassment and abuse. These cases, 
when reported, should be referred from area offices directly to the Task Force to 
assess and decide on the appropriate course of action. 

Referrals from Area Housing Offices should be made by the Assistant Area Manager 
(Housing Services) in relation to cases deemed to constitute a serious breach of 
tenancy conditions, approaching the requirement of an Notice of Proceedings and 
made on Form ASBl. Housing Association enquiries and those from other Landlords 
or individuals in relation to Anti Social Behaviour Orders should be referred to the 
Principal Investigator. These referrals should be in writing and provide all relevant 
details of the case. 

All cases referred to the task force will be assessed by the Principal Investigator and 
will be allocated to a team to deal with the case. 

2 
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Prior to a case being referred to the Task Force, Area Housing Office staff and others 
can contact any member of the Task Force for advice. 

ii) The oficer or individual referring the case should provide the Task Force with the 
following information (where appropriate) :- 

Copy of full case file and a synopsis of case 
Copy of Tenancy Agreement 
General details regarding the offender and the nature of the problems being caused 
Details of action already taken including dates of verbal or written warnings 
which have been issued, including copies of these and other correspondence 
deemed relevant 
Details of any involvement of other council departments 
Details of any involvement of external agencies e.g., Police 
Advice on whether or not complainants should be visited at home. 
Advice on whether alleged perpetrators should be visited at home 
Details of Rent Account at time of referral (Council Tenants Only) 

3) Responding to Referrals 

i) On receipt and acceptance of a case, the Anti Social behaviour Task Force should 
carry out the following: - 

Respond within the target timescale 
Arrange a meeting between referring officer and task force officer to discuss case 
and agree desired result of investigations 
Check if offending applicant is on list for re housing. If so, diary entry should be 
made on application to highlight that applicant is being investigated by Task 
Force. 
Check with 1ocaVcommunity police for reports 
Task Force will maintain computer and paper based record of progress of case 
Advise relevant Area Housing Offices of progress. 

0 

ii) Meeting with Complainers: - 

A meeting should be arranged with all complainers and any other residents who are 
directly affected by the problems. These meetings will be carried out through a home 
visit or an office based meeting. Two members of the Task Force should attend this 
meeting and provide a detailed report. 

During the Initial meeting with the complainer(s), Task Force officers should carry 
out the following: - 

Introduce themselves and colleagues, showing council identification. The 
complainer should be issued with a direct line contact number for the team dealing 
with the case. 

3 
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Details of procedures that will follow to effectively investigate the case should be 
explained to the complainer. 
Complainers should be made aware, at an early stage, that it may be necessary for 
them to attend court, however, they should also be informed that support, advice 
and assistance will be made available. 
Officers should discuss any possible or real fear of retribution with the complainer 
and provide any information andor support that may be necessary 
Oficers should discuss any incidents current, or in the past, to gain information 
which will assist in building up a picture of the case. 
Residents should be encouraged to continue to complete diaries recording any 
incidents. These will be collected at later visits. Copies of diaries will be returned 
to residents. 
Subsequent visits should be arranged and dates agreed, depending on the severity 
and frequency of incidents. 

Investigative Procedures 

The Investigators should use any legal means available to them to collect evidence 
that can be used to resolve the case. This may include but is not restricted to: 

Evidence from neighbours or their representatives, or elected members. 
Evidence from Police Officers or other Services or Agencies who may be involved. 
Photographic evidence gathered by means of video, covert cameras, or still cameras. 
Sound monitoring equipment. 

Out of Hours Service 

An important part of the service is the Out of Hours call out service and Helpline which 
allows allegations of anti social behaviour to be investigated outwith normal working 
hours. Referrals will also be accepted from area offices to undertake tasks which cannot 
be carried out during normal working hours. 

The out of hours service will generally operate between 10.00pm and 9.OOam on 
weeknights and on a 24 hour basis on weekends and public holidays. 

Any cases dealt with by out of hours staff will be reported to the relevant area 
housing office on the next working day. 

The awareness that anti social behaviour may be witnessed by a member of the 
task force will become a powerful deterrent and will help to gather valuable 
evidence. 
The contact number for the Out of Hours service will be widely available and the 
service will be promoted throughout North Lanarkshire. 

This will provide an enhanced service to that previously available and will provide 
an avenue for tenants and residents suffering anti social behaviour problems 
which was not previously available. 

4 
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4) Offending Tenants / Residents 

i) Contact should be made with the offending resident advising that the case had been 
referred to the Task Force and would be proceeding with the matter. Task Force 
Officers should carry out the following:- 

0 Introduce themselves and colleagues, showing council identification. The 
offending tenanuresident should be issued with a direct line contact number for 
the team dealing with the case. 

0 Details of procedures that will follow to effectively investigate the case should be 
explained to the offending tenmuresident. 

0 Officers should discuss any incidents current, or in the past, to gain information 
which will assist in building up a picture of the case. 

Task Force Officers should continue to follow general Estate Management Procedures for 
issuing of warnings, etc. Task Force staff will also be responsible for any correspondence 
with residents involved in cases. 0 
If problems persist and Task Force members are satisfied that sufficient evidence has been 
gathered, the process should move to the next stage of action depending on the status of the 
particular case. 

5) The In-House Mediation Service - Operational Procedure 

Participants in a mediation meeting should include a housing representative who is not 
currently working or living in the area as well as the Complainer, Complainant and their 
representatives. 

How mediation will be carried out? 

Typical stages of procedure : 

0 Establish key facts with first party - discuss options and agree action 
0 Contact second party - for their side of the story, ask whether they are willing to try 

mediation. 
0 Exchange of views between the parties - mediator acts as intermediary - or if no face to 

face meeting, conveys messages between them. 
Face to Face meeting - introduction, set ground rules, uninterrupted time for each party, 
sort the issues, define the problem, identify and evaluate options, build agreement. 
Closure - make a written agreement acceptable to both parties, monitor and follow up. 

When it has been determined that the mediation service should be utilised, contact should be 
made with the Principal Investigator, who will maintain a register of trained mediators. 

The case will be allocated to the mediator selected from the register and the Task Force will 
facilitate meetings by arranging accommodation etc., 

5 
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6) Issuing Notice of Proceedings 

If problems continue or worsen the Principal or Senior Investigator shall liaise with the 
Senior Solicitor with a view to issuing a Notice of Proceedings. 

Before issuing a Notice of Proceedings Task Force Officers should: - 

Arrange to carry out an inspection of the property involved 
Check rent account of tenant 
Liaise with area office staff to ascertain if there are any recharges outstanding against the 
tenant 
Check with area office if they are aware of any other breaches of tenancy 
&breaches of tenancy must be stated on the Notice of Proceedings 

Task Force officers will prepare and issue any required NOP for Anti Social Behaviour. The 
Principal Investigator or other authorised officer will sign the notice. A copy of the notice 
will be sent to the local Housing Office. 

If a tenant is convicted for using the house for an illegal purpose, e.g. Drug Dealing from the 
house, and repossession action is to be sought the Task Force Officer will contact and advise 
the local area housing office. 

7) Legal Action 

If there is no improvement in the situation and the Task Force Officer thinks Legal Action 
against the tenmuresident is required, he/she should:- 

* Consult the Council’s solicitor regarding the appropriate legal action to be taken 
according to the circumstances of the case. 
Advise the Area Office that Legal Action is necessary. 
Call a case conference inviting all relevant parties involved with the case. 
Decide on the most appropriate form of legal action. 

(i) Repossession Action 

When a decision to raise action for Repossession has been confirmed, Task Force Officers 
should assist Legal Services with the preparation of the information for court. The Task 
Force Officer should submit the following paperwork to Legal Services:- 

* Tenancy Agreement 

Copy of the N.O.P. 

All letters of complaint and written records of verbal complaints. 
Copies of all correspondence to offending tenmuresident. 

Sketch or map of area showing location of offenders property and relative positions of 
complainers properties 
Any other relevant evidence or information e.g. Witness statements, photographs etc 

6 
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8) Anti Social Behaviour Orders 

(i) Introduction and Background Information 

Definition of Anti-Social Behaviour 

This is defined as conduct, including speech, which has caused, or is likely to cause, alarm or 
distress to one or more persons who do not reside in the same household as the offender. 

Only behaviour which took place after 3 1 July 1998 can be used as a justification for an 
application although previous behaviour can be used to support the argument that the 
behaviour has continued over a period of time and that an ASBO is therefore required. 

The Anti-Social Behaviour Order - this is a civil measure and will not replace criminal 
proceedings where they are appropriate. It can be used in conjunction with other civil 
measures such as recovery of possession and interdict, but should not be used to settle 
disputes between neighbours involving, for example, boundaries. 

Scope of the Order - applications for ASBOs can only be made in respect of those aged 16 or 
over, and can be made against persons of all housing types, including owner/occupiers and 
their tenants. 

The Local Authority Role 

In terms of the Act the Council has the role of applying to the Sheriff Court for an ASBO to 
protect those residing in its area. There is, however, no requirement to apply for ASBOs at 
all or in particular cases. Each authority should develop a policy suiting local circumstances 
and its competing priorities to outline when it would consider an application and the criteria it 
would use. This should be done in consultation with the police and the Procurator Fiscal 
Service so that the overlap with criminal proceedings is clear. The policy should be well 
publicised in the authority’s area to ensure that the public are aware of the ASBO mechanism 
and that unrealistic expectations as to the use of ASBOs are avoided. It should be clear that 
complaints about private sector tenants should initially be made to their landlord. 

e 
(ii) When a Complaint is Received by the Anti Social Task Force 

0 Establish the facts. 
0 

0 

0 

0 

0 

e 

Determine whether the behaviour constitutes anti-social behaviour. 
Ensure all relevant departments are involved in the process, particularly 
Housing, Social Work and the Task Force’s Senior Solicitor. 
Establish what steps the complainant has taken to resolve matters. 
Consider other courses of action available. 
Consider other types of legal action where the offender is the authority’s 
tenant. 
Thereafter consider applying for an ASBO as a last resort. 

7 
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iii) Making the Application 

e 

e 

e 

Involve the Task Force’s Senior Solicitor at the earliest stage. 
Consult the police (who may also seek the views of the Procurator Fiscal). 
Collect available evidence from as many witnesses as possible at an early 
stage (N.B. the Act provides for disclosure of information by any person to 
the police and the authority) 
Discuss the possibility of the application with the offender and advise them 
to seek legal advice. Following such discussion the offender may agree to 
modify his behaviour. 

0 

e 

e 

e 

e 

Decide what the terms of the order will be. These must be only those 
necessary to protect persons in the authority’s area. 

ASBO is intended to prohibit conduct and the offender cannot therefore be 
required to undergo supervision or training. This could, however, be 
suggested to the offender, prior to the making of the application, on a 
voluntary basis. The terms must be specific so that the complainant and 
offender can ascertain whether the order is being breached. 

Discuss the possibility of the application with the offender and advise them 
to seek legal advice. Following such discussion the offender may agree to 
modify his behaviour. 

Decide what the terms of the order will be. These must be only those 
necessary to protect persons in the authority’s area. 

ASBO is intended to prohibit conduct and the offender cannot therefore be 
required to undergo supervision or training. This could, however, be 
suggested to the offender, prior to the making of the application, on a 
voluntary basis. The terms must be specific so that the complainant and 
offender can ascertain whether the order is being breached. 

Decide on the duration of the order (there is no maximum length). 

Thereafter liaise with the Task Force Senior Solicitor in order to apply to 
make the application to the Sheriff Court, including information on action 
taken to resolve the problem andor an explanation as to why other steps are 
inappropriate. 

(iv) After Order Granted 

The Court will provide a copy of the Order to the authority who should copy it to the police, 
and inform the complainant and any other party with an interest of its terms and duration. 

The Order must be reviewed regularly, and at least every six months. 
At lease once a year consideration should be given as to whether the Order should be varied 
or revoked, and the decision should be formally recorded. If the offender moves to another 
area the Order cannot be transferred. 

8 
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(v) Breach of the Order 

1 

This is a criminal offence, the penalties for which are up to six months imprisonment, or a 
fine on the statutory scale or both on summary conviction, or in more serious cases up to 5 
years imprisonment and an unlimited fine. 

When a person breaches an Order and commits a separate offence, the breach will not be 
separately prosecuted but will be taken into account in deciding the sentence. 

(vi) Review and Monitoring of an ASBO 

The Task Force will monitor any orders that are granted and will review orders as necessary. 
Local area offices and Strathclyde Police will also be involved as required. 

(vi) Requests for Anti Social Behaviour Orders - Housing Associations and Others 

Under the terms of the Crime and Disorder Act 1998, North Lanarkshire Council has the 
responsibility for applying for ASBO’s either on its own behalf or on behalf of other 
landlords or private individuals. 

e 

When an application for an ASBO is made, the council will need to be satisfied that it is the 
most appropriate action in the circumstances, and that every reasonable step has been taken to 
resolve the problem. 

Landlords who anticipate that they may need to ask for an ASBO will need to supply the 
Council with a copy of their anti social behaviour policy. In the event that there is no such 
policy the Council will expect the applying individual or organisation to have met the criteria 
specified in the Council’s own policy and procedures. The Council will also need to be 
satisfied that the Human Rights of all parties concerned have been respected. 

The Council would normally expect applications to be as a result of a “course of conduct” as 
defined in the Act, although it will consider applications for single incidents if these are 
sufficiently serious to warrant it e.g. racial harassment. 

Any decision to proceed with an application for an ASBO will be made by the Principal 
Investigator, in conjunction with the Police and the Council’s Legal Services. All applications 
will be co-ordinated through the Anti-Social Task Force which is based in Easton Place, 
Coatbridge. 

Before proceeding with an application the Council will need to be satisfied that:- 

* The applying landlord has applied with their own policy or met the standards in North 
Lanarkshire Council’s policy. 
The anti social behaviour is of a sufficiently serious nature, and affects others in the 
community. 
The applying landlord has provided enough evidence to justify the case, and has explored 
all other options to resolve the problem. 
The applying landlord has made the perpetrator aware that hisher behaviour is causing a 
problem and he/she has refused to alter it. 

9 
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0 

0 

The applying landlord has made the perpetrator aware of the request and that he/she is 
aware of hisher rights. 
That the Human Rights of all parties have been respected and that taking and ASBO is 
proportionate to the alleged offence(s). 

The type of information needed is outlined below. This should be taken as a guide only. The 
more information and evidence which can be provided the better chance of a successful 
outcome. All information provided will be treated as strictly confidential. 

0 

0 

0 

0 

0 

0 Any other relevant information. 

Details about the offending individuals(s) and their family, and the problems that are 
being caused. 
The actions that have already been taken including dates of verbal or writted warnings 
which have been issued. 
Any involvement by the Police, or any Council Service or Agency. 
Advice on whether or not complainants should be visited at home. 
Advice on whether alleged perpetrators should be visited at home. 

e 

Making an Application 

Housing Associations and others considering applying for an ASBO, can, and should, contact 
the Anti Social Task Force for advice before proceeding with the application. 

Applications should be in writing giving full details of the case together with copies of 
supporting documents and other evidence. This should be sent to the Anti Social Task Force, 
Easton Place, Coatbridge. 

The Principal Officer will vet all applications to ensure that they have met the criteria above. 

In the case of individual applicants, if they have any difficulty in writing, the Task force will 
arrange to take the complaint verbally and have it written up for the applicant to sign. If the 
applicant’s fxst language is not English, he/she can make an application in hisher own 
language, and the Task Force will arrange to have it translated. 

Where an application for an ASBO is accepted, no charge will be made for processing 
applications or for Court costs. However North Lanarkshire Council reserves the right to 
carry out investigation to meet its Community Safety responsibilities and if this is necessary 
the costs of any investigations may be recharged. 

Other Information 

The Task Force will process applications within 3 working days of receiving all of the 
information it needs. 

A 

The Investigating Team will consult with the Police and the Council’s solicitors. The length 
of time taken to get a court date will vary. 

r 

10 
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The Task Force will keep applicants advised of the progress of the case. In the event of 
ongoing problems, the applicant must make sure the Task Force is kept fully advised of these 
to ensure that as full a case as possible is presented to the court. 

If the court grants an ASBO, the Council will notify the applicant of the decision and any 
conditions the Sheriff has made. The Council will also notify the Police, and the individual 
against whom the order has been made, and others likely to be affected by the order. 

Breach of an ASBO is a criminal offence, and in the event that the ASBO is breached, it will 
be up to the applicant to contact the Police and provide the necessary evidence to support 
their claim. The Task Force should also be notified. 

The Council will monitor all orders and will periodically apply to the court to have them 
revoked if there is no continuing need for the Order. Applicants should advise the Council in 
writing if they are aware of any circumstances that would justify amending or revoking an 
order. Applicants should also note that Orders are not transferable. If a person against whom 
an Order is made moves outwith North Lanarkshire, the Order will no longer be valid, even if 
the offender moves to another property belonging to the landlord who applied for the ASBO. 

0 

The Council will advise parties in writing whether or not it is prepared to proceed with an 
ASBO application, and the reasons will be given if it is not prepared to do so. It is the 
Council’s decision whether or not to proceed with an application and there is no appeals 
procedure. If an applicant is dissatisfied with the Council’s decision a complaint can be made 
though the Council’s Corporate Complaints Procedure. 

8) 

(0 

(ii) 

(iii) 

Crime and Disorder Act 1998: Extended Powers of Eviction 

On 19 August 1998 the Scottish Office issued Draft Guidance on the use of Section 
23 of the Act. This Section amends the grounds for possession relating to anti social 
behaviour and came into force on 1 December 1998. 

Whereas previously, in terms of the Housing (Scotland) Act 1987, the Council could 
raise an action for recovery of possession where a tenant or any person residing in 
the property causes a nuisance or annoyance either in the property itself or in the 
vicinity of the house, or where the house is used for criminal or immoral purposes, 
the new Act extends the scope of these grounds to include a wider range of 
behaviour committed by a wider range of persons. 

The position from 1 December 1998 is that possession of a house may be recovered 
where the tenant, a person residing with him or a visitor has been convicted of using 
the house, or allowing it to be used, for immoral or illegal purposes, or of an offence 
punishable by imprisonment committed in, or in the locality of, the house. A visitor 
is someone who has been positively invited into the house and allowed to remain 
within it rather than strangers who come to the door. It is considered inappropriate 
for landlords to pursue cases where tenants are genuinely unable to control activities 
of their visitors. With regard to “locality”, this is designed to cover as wide an area 
as possible, i.e. not just immediate neighbours, but there must be some recognisable 
link between the behaviour of an individual and the fact that they live in or are 

11 



80 . 

visiting an area that may be affected by their behaviour. The term is intended to 
cover common parts of blocks of flats, other parts of a neighbourhood or estate and 
may include parts of an area that do not have the same landlord. 

In addition, possession may be recovered on the ground that a tenant, a person 
residing with him, or a visitor has acted in an anti social manner. 

The definition of “anti social conduct” is conduct, including speech, which is causing 
or is likely to cause alarm, distress, nuisance or annoyance. The new requirement to 
prove only that the behaviour is likely to cause these reactions allows those not 
directly affected, such as housing officers, to give evidence of the likely effect of such 
behaviour. Neighbours who are concerned about intimidation and retaliation will 
accordingly not always be required to attend Court to give evidence. 

Ir 

Other Methods of Tackling Anti-Social Behaviour 0 

Health (Scotland) Act 
1987 - Section 16 

Control of Pollution Act 1974 - 
Sections 58 & 59 

Noise and Statutory Nuisance 
Act 1993 

Civic Government (Scotland) 
Act 1982 - Section 54 

Environmental Protection Act 
1990 - Part I11 

Local Authorities have powers 
to deal with a variety of 
nuisances. 
Inspect premises, serve notices 
on proprietors for the removal 
of nuisances and fines for non- 
compliance 
Local Authorities or Occupiers 
of premises to deal with noise 
nuisance. 
s58 allows Local Authorities to 
serve notices requiring 
abatement. 
s59 allows occupiers of 
premises to apply to the Sheriff 
for an order 
extends control over noise from 
vehicles, machinery and 
equipment into the road 
allows uniformed police officer 
to desist from noise nuisance. 
persistence can lead to charge 
and confiscation of equipment 
for evidence 
Replaces Public Health 
(Scotland) Act 1987 and 
Control of Pollution Act 1974. 
additional powers to deal with 
a variety of nuisances, 
including noise 

Local Authority 

Local Authority 

Local Authority 

Report to Police 

Local Authority 

12 
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Housing (Scotland) Act 1987 - 
Section 320 

action against person who 
wilfully or by culpable 
negligence causes damage to 
house or appurtenances 
Grounds for Recovery of 

Provisions similar to Sections 
47 - 5 1 of the Housing 
(Scotland) Act 1987 for private 
tenancies 

deals with occupiers of 
premises with common stairs to 
ensure access free from 
combustible materials and 
obstruction 
Local Authority empowered to 
make by-laws for the 
management of houses 
Local Authority power to 
prosecute in criminal 
proceedings 

Housing (Scotland) Act 1987 - 
Sections 47 - 51 Possession 
Rent (Scotland) Act 1984 - 
Section 11 and Schedule 2 

Housing (Scotland) Act 1988 - 
Section 18 and Schedule 5 
Civic Government (Scotland) 
Act 1982 - Section 93 

Housing (Scotland) Act 1987 - 
Section 18 

Local Government (Scotland) 
Act 1973 - Section 189 

Dog Fouling, Pets and Animals 

Report to Police 

Local Authority 

Landlord 

Fire Authority 

Local Authority 

Local Authority 

Civic Government (Scotland) 
Act 1982 - Section 48 

Civic Government (Scotland) 
Act 1982 - Section 49 

Dangerous Dogs Act 1989 and 
1991 

offence for anyone in charge of 
a dog to allow fouling in 
certain areas 
offence for anyone in charge of 
a creature to cause danger or 
injury in a public place or cause 
alarm or annoyance 
District Court can compel 
neighbour to take steps to 
control annoyance 
police can take action against 
the owners of dangerous dogs 

Report to Police 

Report to Police 

Application by Complainer to 
Clerk of Court 

Police and Local Authority 

Public Nuisance and Drunkenness 

13 
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harassment, interdict and non- 
harassment orders 
use of words, behaviour or 
display of material intended to 
stir up racial hatred 
production and supply of 

Civic Government (Scotland) 
Act 1982 - Section 47 

any person who urinates or 
defecates in circumstances 

Report to Police 

Report to Police 

Social Work 

controlled drugs 
vehicle repairs on the road 

Social Work (Scotland) Act powers for the care and support 
of people with mental health I, Mental Health (Scotland) Act problems 

powers for the care and support Children (Scotland) Act 1995 

Report to Police 

I ofchildren 

Anti- Social Behaviour 

Protection from Harassment 
Act 1997 - Sections 8 - 1 1 

Public Order Act 1986 - 
Section 18 

Misuse of Drugs Act 197 1 

Town Police Clauses Act 1847 
Motor Vehicle Regulations Act 
1986 

Road Traffic Act 1988 k 

Report to Police ’ 
Local Authority, Health 
Authority 

Local Authority, Childrens’ 
Panel 

action for damages for I Victim or Potential Victim 

obstructions caused by parking 
on pavements, grass verges and 
in fiont of Drivate drivewavs 
range of offences including 
leaving vehicles in a dangerous 
Dosition and driving off-road 

1 Report to Police 

10) Service Standards 

The Task Force will endeavour to meet the following standards: 

4 

Resuond to cases of Extreme Anti-Social behaviour 1 - 2 days 95% 
Firit Contact by Task Force with referring oflcdorganisation 3 days 
First Contact by Task force with Complainer 3 days 
First Contact by Task Force with person who is subject of complaint 4 days 
Return to parties advising of action taken 7 days 

99% 
99% 
95% 
95% 

14 



Respond to General Correspondence 1 Odays 
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95% 
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