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HOUSING & PROPERTY SERVICES 
COMMITTEE I To: 

NORTH LANARKSHIRE COUNCIL 

REPORT AGF’XIA lTEM 

Subject: HOUSING AND COUNCIL TAX 
BENEFIT ADMINISTRATION 

From: DIRECTOR OFHOUSING & 
PROPERTY SERVICES 

Date: 3 January2001 I Ref : TMcWHMCG 
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Introduction 

Reference is made to previous reports on Housing and Council Tax Benefit Administration and 
Benefit Legislative Changes which were considered by the Housing and Property Services 
Committee at its meetings of 11 October 2000 and 29 November 2000 respectively. 

The purpose of this report is to: 

a) Update Committee on the implementation of the revised benefits structure approved i n  
October 2000; 

b) Draw to Committee’s attention an amendment to the implementation date for legislative 
changes intimated in November 2000; and 

c) Advise Committee on the outcome of the 1998/99 final subsidy claim. 

Revised Structure 

All new posts have now been filled and the revised benefits structure will be fully implemented 
by 22 January 2001. The new structure includes a dedicated central processing team dealing 
mainly with the rolling programme of annual reviews. This team is located at 124 Main Street, 
Coatbridge. 

Legislative Changes 

In November 2000, Committee was advised of ‘legislative changes, which were to come into 
effect from 1 April 2001. However, DSS circular HB/CTB A5 1/2000 subsequently informed 
Councils that the introduction of the changes previously notified was to be deferred until 2 July 
2001. This was as a result of a Parliamentary Question tabled on 28 November 2000. Review 
Boards and the Council’s ability to pay benefit i n  Exceptional Circumstances and where 
Hardship is recognised will therefore continue until 1 July 2001. 
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1998/99 Subsidy Claim 

The subsidy claim for 1998/99 was finally settled on the basis of a reduction of &254,116 
(representing 0.3% of the total claim) relating to Council Tax Benefit period overruns. The 
Department lodged an appeal with the DSS against this decision on the basis that these 
overruns resulted from the Council’s inability to produce review forms for certain claims due to 
IT conversion problems, circumstances outwith the Department’s control, and were not the 
result of a separate administrative weakness. However, following consideration by its Policy 
Unit and Legal Branch, the DSS decided not to uphold the appeal. 

Based on the initial estimate, provision of &200,000 was included within the Council’s final 
accounts against the 1998199 claim for period overruns. 

Committee should also note that the reduction to the claim was more than offset by additional 
subsidy claimed due to the number of overpayments created and recovered i n  this period. 

Recommendations 

Committee is requested to note the contents of this report. 

Background Information 

Background information is available from the Housing and Property Services Department. 

ie 
Director of Housing & Property Services 
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