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To: HOUSING AND PROPERTY 
, SERVICES COMMITTEE 

. 
Subject: Mini Estate Regeneration - 

Netherton 

NORTH LANARKSHIRE COUNCIL 

INTERNAL MEMORANDUM 

From: DIRECTOR OF HOUSING AND 
PROPERTY SERVICES 

Date: 11” January 2001 

Ref: TMcWRBIJK 

1. Introduction 

1 .I The purpose of this report is to advise Committee of a number of complaints from 
residents involved in the above regeneration programme, and requests for 
compensation for damage to their homes. 

2. Background 

2.1 As part of the regeneration residents were decanted from their houses. Whilst 
most of the work is to the external of the blocks the removal of the verandas and 
work to the floors and rewiring involved considerable disruption inside. 

2.2 The progress of the contract has been particularly slow both in relation to the 
performance of the contractor and as a result of additional works which were 
identified during the contract affecting the wall ties and the heating systems. As a 
result of the heating problems the systems have now been renewed. However 
efforts to repair the systems initially meant that joiner work in relation to the floors 
had to be repeated. 

3. Considerations 

3.1 

3.2 

3.3 

The residents have vociferously complained over the time they have been out of 
their homes, in some cases almost fourteen months regarding the level of 
disturbance to the inside of the flats. There are no provisions in the contract for 
decoration and it was intended that tenants would be reimbursed in accordance 
with the allowance for rewiring which at the present time would be €175 per unit. 

Resident complaints relate to the need to fully decorate the living room because 
of the new wall after the verandah removal, the extensive raggling to the ceilings, 
walls and floors, disturbance caused by the floor and skirting repairs and the 
problems relating to the renewal of the central heating systems. 

In addition there have been grave concerns over the length of time people have 
been out of their homes. 
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4 Proposals 

4.1 In discussion with residents they feel that the proposed rewiring allowance does 
not cover the considerable disruption caused by the rewiring and the other internal 
works which have been undertaken and which were additional to the original 
contract terms. 

4.2 In a previous contract in the Moodiesburn area where there were also difficulties 
with the progress of the contract and additional disturbance to the properties it 
was agreed that a further f 100 be payable to the affected residents. 

. 

4.3 It is proposed that in response to these exceptional circumstances an additional 
payment of f 100 be made similar to the previous decision. 

5. Financial Implications 

5.1 Of the 56 flats in the contract 32 are tenanted and this would incur an additional 
cost of f3,200 which can be contained within the Capital Programme for 
2000/2001. 

6 Recommendation’s 

6.1 It is suggested that given the extent of the internal disturbance and the progress of 
the contract an additional payment of f I00 be paid to residents, similar to the 
Moodiesburn contract for disturbance and damage, involving an additional 
contract sum of f 3,200. 

7. Background Information 

7.1 Available within the Department of Housing & Property Services 

% Thomas cKenzie 
Director of Housing & Property Services 
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