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Introduction 

The purpose of this report is to update the Committee on usefil reports and lnformation that have 
been received by the Housing and Property Services Department. 

Reports and Information received 

Since the last committee, the following reports have been received and may be of interest to 
members. 

Accounts Commission : Performance Indicators 1999/00 Housing Services 

Each year Councils publish a range of information to show people how well they are providmg 
their services and how they compare with other councils. This report contains information on the 
folloi~~ng four indicators: the proportion of housing repairs undertaken w i t h  target times; the 
level of reiit lost due to empty dwellings and the time taken to re-let them; the level of rent arrears 
for councils tenants and the time taken to sell council houses. The report lxghlights why some of 
the differences in perfonnaiice may have arisen and where appropriate made comparison with 
pcrformaiice infonnation from previous years. 

North Lanarkshire Council's performance in collecting rent arrears and in processing council 
house sales was highlighted for good practice. The Council's performance, in comparison to other 
urban and city councils, has been consistently good. Only 4% of our tenants have serious arrears, 
that is those with unpaid reiit of more than 13 weeks and only 5.4% of net rent due is unpaid. We 
are one of only five councils processing council house sales within the 26 week target time, with 
nearly 90% of NLC sales completed withm t h s  tinie. 

Scottish Homes: Scottish Registered Social Landlord Statistics 1999/2000 

At March 2000 there were 253 social landlords registered with Scottish Homes. Each year these 
landlords (RSLs) are required to submit an Annual Performance and Statistical Return to Scottish 
Homes Registration & Supervision department. This return provides a unique source of 
infomiatioii about stock and activities of the RSL movement in Scotland including activities such 
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as service delivery, efficiency and outcomes, risk and financial management and monitoring and 
continuous improvement. The report provides the results of individual RSL performance against a 
series of indicators and contextual statistical information to help ensure that llke is compared with 
like and is based on retums made for the period April 1999 to March 2000. 

0 Homepoint, Scottish Homes : Guide to Housing Options in Scotland 

This guide gives a general picture of the range of housing options available in Scotland and the 
main types of housing solutions that exist. It is divided into sections providing mformation about 
different housing options such as Council housing, Registered Social Landlords, Low Cost Home 
Ownership and Shared Ownershp. In addition it provides information on specialist issues such as 
Crofter Housing Grants, Rural Home Ownership Grants, Care and Repair and buying or builduig 
a home and includes contact mformation for organisations that can provide further advice and 
assistance. Homepoint stress that this guide offers a general picture about housing options and, as 
situations vary across the country, readers should always check with their local council about the 
local situation. 

Scottish Homes : Care & Repair in Scotland National Performance Indicators 1999/00 

The Care 81 Repair service exists to assist older people and people with lsabilities to repair, 
improve and adapt their own homes. The service includes providing advice on funclmg and 
technical matters: assistance with the practical issues of applications and form filling; aiding and 
co-ordinating all activities such as arranging the plans, finding reliable builders and inspecting the 
quality of the works through to the project’s completion. 

Since the establishment ofthe initial project in 1985, the service has developed beyond its initial 
sphere of operation in Edinburgh and is currently provided by a total of 33 projects in 24 local 
authorit!, areas. including North Lanarkshire. Until 1999 there has been no national picture of the 
service performance of the Care 81 Repair service. However Scottish Homes in its role as service 
co-ordinator in Scotland, developed a set of fifteen performance indicators whch were introduced 
on a trail basis with effect from 1 April 1999. Th~s report covers the first year of operation of the 
Performance indicators for the period 1 April 1999 to 3 1 March 2000, and brings together 
perfoniiance information at a national level. 

0 The Scottish Executive : Social Justice Annual Report Scotland 2000 

Within the first months of the new Scottish Parliament, Donald Dewar established a Ministerial 
Taskforce on Poverty and Inclusion. 

Ln its strategy report . Social Justice - a Scotland where everyone matters’, the taskforce set out a 
number of overarching targets and milestones to help acheve social justice. One year later, the 
Taskforce has produced its first Annual Report which looks at the scale of poverty and deprivation 
in Scotland and the ways in which the Executive are tackling these issues. Included in the report 
are three papers prepared by academics containing suggestions about the further development of 
the social justice agenda. 

0 The Scottish Executive : Scotland’s Travelling People 

lh i s  is thc ninth term report of the Advisory Committee on Scotland‘s Travelling People and of the 
rcsponse of the Scottish Ministers to the Committee’s recommendations. The report covers the 
nork of thc Committee duriiiz its 1998-99 term of office and it was written in the expectation that 
it was likely to be the committee’s last temi. As a result, the Committee has made 
recommendations regarding future provision for Travellers, specifically recommending that the 
future acconunodation needs of Travellers be addressed as part of the process of preparing 
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conmunit). plans and other statutory plans. This recommendation has been accepted by the 
Executive who have decided they will not be appointing a successor body to the Advisory 
Committee as their recently published Equality Strategy provides a broad framework to ensure an 
end to discrimination and pre.judice. 

3. Background Information , 

3 1 Rcports and background infoniiation are available from the Housing and Property Services 
Department. 

Director of Housing and Property Services 
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