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Introduction 

A petition has been received from Greenend and Sikeside Tenants and 
Residents Association concerning the Regeneration works within the area. 

Background 

The petition details a number of complaints as follows:- 
1 The degree of disruption and dirty coniditon of the area as a result of 

2 The Contractors performance during regeneration. 
3 Monitoring of Contractor performance by the Council including site Health 

4 Disruption to Refuse Collection during regeneration works. 
5 Lack of compensation paid to residents during regeneration works 

regeneration works. 

and Safety. 

As part of the Council's Capital Programme, the Sikeside area is undergoing 
regeneration works including fabric and environmental improvements. The 
Tenant and Residents group have been in liaison with the Council for a 
number of years regarding the extent and timescale of the works. The 
programming of the phases of the work programme has been determined by 
the availability of financial resources. 

A tender was let to Caledonian (1 986) Limited, Glasgow in October 1999 to 
commence Fabric Improvements. This Contractor went into liquidation in mid 
February 2000 and the contract was re-tendered. The successful Contractor, 
A C Whyte and Company Limited, commenced on site on 22 May 2000 on a 
24 week contract for completion by 20 November 2000. The fabric works 
were completed in December 2000,4 weeks behind schedule. 

A tender was let on 19 December 2000 to commence Environmental 
Improvements. The successful contractor Land Engineering (Scotland) Ltd 
Glasgow is due to complete the contract in late May 2001. The contractor is 
presently on site. 



3. Detail of Petition 

With regard to the detail of the Petition the Council response is as follows:- 

3.1 Complaints 
A formal process is in place for all contracts for the reporting of complaints 
and insurance claims. 

A formal letter was issued to all resident’s in Phase I on 10 May 2000 stating 
that if any faults develop on site they should be reported to the Clerk of Works 
in the first instance. 

3.2 Insurance Claims Process 
Within the contract there is a mechanism whereby any claims are submitted to 
the Clerk of Works and co-ordinated via Design Services to the Contractor. 
Design Services confirm a few formal claims have been submitted and if any 
claims remain or are outstanding they will be pursued with the Contractor. 

3.3 Contractor Performance (Phase I) 
The contract period for Fabric Improvements was exceeded by 4 weeks due to 
inclement weather conditions and the contract has been satisfactorily 
completed. Tenant group liaison meetings on this contract have been held on a 
4 weekly interval for a period of a year. The group have been kept fully 
advised of Contractor performance and the matters raised at these meetings 
have been pursued with the Contractor. 

3.4 Refuse Collection 
At the commencement of the Environmental Improvement contract there were 
difficulties due to the nature of the works involved. The Contractor is 
responsible for ensuring bins are available for collection and liaison takes 
place to ensure this happens weekly. 

3.5 Window Keys 
These keys were distributed by Housing on 12 April 2001. The purpose of the 
keys is to allow access for ventilation and cleaning and not for fire safety 
reasons. However, arrangements have been made to issue keys to all residents 
within each block. 

3.6 Health and Safety 
This and other contracts are implemented according to the terms of the 
Construction (Health Safety and Welfare) Regulations 1996 which puts duties 
on Employees and Contract Administrator to control the way in which 
construction work is carried out. 

3.7 Compensation 
These contracts are similar to many other Regeneration contracts throughout 
North Lanarkshire Council. No exceptional circumstances exist in the 
contracts, disturbance in terms of the Land compensation (Scotland) Act 1973 
does not apply as the tenants have not permanently moved from the premises. 



4. Recommendations 

4.1 It is recommended that:- 
1. Committee note the joint action taken by the Community Services and 

2. Compensation is not paid to residents within the area. 
Housing and Property Services Department. 

5.  Background Papers 

5.1 Held within the Housing & Property Services Department. 
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