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NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: Positive Action in Housing Limited 

Introduction 

Reference is made to my previous report to the October 2000 Housing and Property Services 
Committee regarding financial support for this organisation 

The purpose of this report is to consider re-affiliation to Positive Action in Housing Ltd for 
2001/02 and seek the delegation of responsibility from Committee to the Director of Housing & 
Property Services to approve hture re-affiliation. 

Background 

At its meeting in October 2000, the Committee confirmed its support for Positive Action in 
Housing Limited by becoming an affiliated member for 2000/01. The subscription fee was 52,500. 
Provision was also made in the 2001/02 revenue estimates for this purpose. The subscription fee 
for 2001/02 remains &2,500. 

Positive Action in Housing aims to raise the profile of race equality on the housing agenda in 
Scotland. It supports housing issues of concern to black and ethnic minority conmunities, 
especially within those communities it views as deprived and marginalised, such as homelessness, 
racial harassment, unmet housing needs and restricted employment and training opportunities. 
Appendix 1 of this report outlines the services provided by Positive Action in Housing. 

As a member of Positive Action in Housing , the Council has held a seat on its Management 
Committee and since 1999 Councillor Gerard McLaughlin has served on this committee. 

Recommendations 

It is recommended that the Committee considers re-affiliation to Positive Action in Housing Ltd as 
outlined in Section 2 of this report and delegates responsibility to the Director of Housing and 
Property Services to approve re-affiliation to Positive Action in Housing in the hture. 



4. Background Information 

4.1 Background papers are available within the Housing & Property Services Department. 

Thomas McKenzie 
Director of Housing & Property Services 
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Thursday, 21 June 2001 

Gavin Whitefield 

Patron: Sir Herman Ouseley 
Chair: Subhash Joshi MBE 
Vice Chair: Linda Douglas 

Director of Housing & Property Services 
North Lanarkshire Council 
Municipal Buildings 
Kildonan Street 
Coatbridge ML5 3NG 

Dear Gavin, 

AFFILIATION 2001 -2002 

Firstly, thank you for the Council's long-standing support of Positive Action in 
Housing. I am writing to seek the Council's re-affiliation for the financial year 
2001/02. 

It is just over five years since Positive Action in Housing was first set up. In 
1995, our work focussed solely on race and housing issues. Since that time 
our work has taken in wider issues, including the Scottish Housing Bill, racial 
equality in tenants organisations, the Race Relations Amendment Act, black 
and minority ethnic housing advice services, racial harassment, criminal 
justice and refugees and asylum seekers issues. 

Our organisation provides the following services: 

The Homelessness and Racial Harassment Crisis Support Service is a 
Scottish-wide free, multilingual housing advice service. Individuals, advice 
agencies or housing professionals who are seeking advice or want to make a 
case referral, can access the service. Last year, we took 1524 enquiries. We 
operate a policy of respecting the cultural and religious diversity of service 
users and catering for those whose first language is not English. We have an 
excellent track record of helping people to resolve their housing 
circumstances or be rehoused with Registered Social Landlords and Local 
Authorities. We believe the Service provides an excellent complement to the 
Council's existing services to its council tenants, particularly those who face 
language differences. We have recently developed an Asylum Seekers 
Support Strategy and we are working with a range of agencies including 
Scottish International Relief, Scottish Refugee Council and Glasgow 
Campaign to Welcome Refugees to organise donations and other suppod for 
dispersed asylum seekers entering Scotland. None of this work would be 
possible without the support of our members. 
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Resource Library: This contains publications, research, newscuttings, 
policies and procedures of housing providers gathered over the last I 0  years 
and is extensively used by our members, including housing staff studying for 
their Diploma courses or looking for model policies and race equality 
initiatives. This is a free resource to the housing movement and members of 
the public and can be accessed during working hours and some evenings. 

Website and email service: To serve our members needs, we have an 
, extensive website with many links to other agencies and downloadable 

articles and policy responses. It is extremely popular. We also run an email 
service for members and others, informing of new publications, news and up 
and coming events that may be of interest. This is another example of our 
efforts to widen access to Positive Action in Housing’s expertise to our 
members and others, thereby influencing the wider agenda. 

Volunteering Project: This excellent scheme has attracted many 
unemployed people from black and minority ethnic communities. The scheme 
enables volunteers to gain valuable IT experience, an insight into casework 
and contribute skills and abilities. Many of our volunteers have used this 
experience in other jobs and courses and a few have been given project work, 
for example, our Scottish Ethnic Minorities Directory 2001 and Delivery of 
donations to refugee communities for our Asylum Support Project. 

Training and Best Practice Guidance: We provide regular courses and 
workshops for housing providers and local authorities. Our courses include: 
monitoring equal opportunities, best practice recruitment and selection, and 
introduction to equal opportunities and racism awareness training. We have 
also published racial harassment procedures and a best practice staff 
recruitment and selection guide for anyone who is involved in the recruitment 
and selection process. 

Influencing the Housing Agenda: In June 2000 and February 2001 Positive 
Action in Housing was called to give evidence to the Scottish Parliament 
Equal Opportunities Committee. We have produced an extensive race 
equality response to the Housing Green Paper and Scottish Homes Race 
Equality Policy. At all times we try to draw on the evidence from our casework 
services in order to ensure that politicians and policy makers have an 
awareness of issues affecting visible minorities that may not be brought to the 
fore by research or other methods. We continue to represent our members’ 
concerns to government and others. 

Enabling Social Inclusion: We are working hard to enable black and 
minority ethnic groups and housing providers to network and build 
partnerships. We have just published a revised Scottish Ethnic Minorities 
Directory. This contains over 400 black and minority ethnic groups across 
Scotland. The Scottish Executive uses the directory to circulate its policy 
documents and other information. Councils, Registered Social Landlords and 
others use it to make contacts. We also run a recruitment advertising service 
to ensure job opportunities are reaching every part of Scotland’s diverse and 
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multiracial community. We also publish a multifaith wall planner every year in 
order to help organisations to plan public events sensitively. 

These are just some of our activities. The support shown by local authorities 
has been very positive and now includes: Renfrewshire, Angus, Highland 
Council, East Dunbartonshire, Clackmannanshire, Moray, West 
Dunbartonshire Council, Argyll and Bute, Glasgow and lnverclyde Councils. 
The Scottish Executive, various charitable trusts, the Commission for Racial 
Equality and many others also support our work. 

To ensure this work continues we look to North Lanarkshire Council for your 
continued support. As well as access to a range of services, membership 
gives you the right to vote for and stand for elections to our management 
committee. The cost of affiliation in 2001/02 is f2500 and I enclose an invoice 
for payment. .s 

I trust this letter and the attached information is sufficient to allow you to make 
a decision. Should you require any other information, please give me a call 
on 0141 353 2220. Thank you for your consideration of this request and I look 
forward to hearing from you. 

Yours sincerely 

ROBINA QURESHI 
DIRECTOR 


