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1. Introduction. 

1.1 The purpose of this report is to take forward discussion on the recommendation of the 
OfficedMember Working Group that the housing waiting lists be available for public inspection, 
and to recommend that, as a first step, a monthly listing be available for public inspection. 

2. Background. 

2.1 Publication of waiting lists was the practice within the former Strathkelvin area, where computer 
print outs showing the applicant’s reference number and details of requested house types were 
produced on a monthly basis and exhibited in the housing department’s reception area. 

2.2 The former Motherwell, Monklands and Cumbernauld & Kilsyth authorities did not publish waiting 
lists, although applicants would be advised, on request, of their position on their respective waiting 
lists. 

3. Considerations. 

3.1 Whilst the practice of advising applicants of their position on waiting lists is accepted as being in the 
interests of both the Council and the applicants, it is considered that there may be a conflict between 
the wish to be as open as possible in terms of allocation of housing and the need to respect the 
confidence of applicants with needs which should not be divulged to others, for example, medical 
circumstances or elderly persons living alone. 

3.2 Consideration should also be given to the technology now available to allow applicants to access 
information other than by producing printed lists. 

3.3 Facilities, currently available, allow computer produced letters showing an applicant their position 
on their respective waiting list. 

3.4 It is relatively straightforward to produce lists of applicants, showing reference number, position on 
waiting list and effective date for each area, broken down by category, size requested and, where 
relevant, type of house requested. 



3.5 

3.6 

3.7 

4. 

4.1 

4.2 

4.3 

5. 

5.1 

6. 

6.1 

This would allow applicants to examine the waiting lists, without divulging personal details of the 
applicants. 

Officials are currently working on means of making this type of information available on the 
Council’s existing Intranet, which would allow public on-line access at Council offices, using 
dedicated terminals. 

A logical extension of this facility is to make access to these enquiries available over the Internet. 

Conclusions. 

Whilst the latter two developments cannot be achieved until the new allocations system becomes 
available and will have resource implications in terms of hardware and software costs, the 
production of lists of applicants, without names and addresses, can be achieved relatively easily. 

It is proposed that lists be published on a monthly basis, for each area office, showing the reference 
number, position on waiting list and effective date for each area, broken down by category, size 
requested and, where relevant, type of house requested. 

The lists could also be made available to Elected Members, on request, for use at surgeries and for 
general reference. 

Recommendation. 

It is recommended that committee 

a). 

b). 

c). 

agree to the publication of the housing waiting lists, in the format described in 
paragraph 4.2 above, 
agree that such lists be made available at “First Stop Shops” and to Elected Members on a 
monthly basis, 
authorise the officials to continue to investigate methods of making such information 
available to the general public by means of interactive terminals positioned in Council 
offices and via the Internet, 

Background Papers. 

Available in Department. 

T McKenzie 
Director of Housing and Property Services. 


